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The Chairman of the Civil 
Nuclear Police Authority, Sir 
Philip Trousdell, is delighted to 
announce the appointment of 
Kenneth Kilpatrick to the role 
of Business Director.
 The Civil Nuclear Constabulary 
is an armed police force, 
keeping the nation safe from 
harm by securing the integrity 
of civil nuclear material. It has a 
workforce of 1500 officers and 
police staff and an operating 
budget of £100m. The Business 
Director will provide leadership of 
the Constabulary’s core finance, 
planning and performance and 
procurement, facilities and 
estates and IT functions.
 Sir Philip Trousdell said: 
Kenneth is an experienced 
chartered accountant who 
currently leads the CNC’s 

Finance, Planning and 
Performance Department. He 
has a wealth of experience that 
I believe will be core to meeting 
the future challenges the CNC will 
face, he will play a key leadership 
role in the senior executive team 
and I look forward to working 
with him.
 Kenneth Kilpatrick said: 
CNPA is constantly having to 
evolve to face the challenges in a 
changing industry and I feel very 
fortunate to have been appointed 
Business Director and to be in 
a role where I can help set the 
direction for the committed police 
officers and police staff to deliver 
their core mission and protect the 
civil nuclear industry from terrorist 
attack.
 Kenneth will take up the role 
on 29 September 2014.
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THE CIVIL NUCLEAR POLICE 
AUTHORITY APPOINTS 
KENNETH KILPATRICK TO THE 
ROLE OF BUSINESS DIRECTOR

Vast improvements in child 
protection services in 
Oxfordshire can be mirrored 
elsewhere in the country by 
applying a similar approach, 
the Crime Prevention Minister 
said on a visit to the area.
 Norman Baker toured the 
award-winning Kingfisher 
project, through which police, 
council and health services work 
together to combat child sexual 
exploitation (CSE).
 The team, based at Cowley 
Police Station in Oxford, 
identifies and supports victims 
and children at risk of abuse and 
investigates suspected cases of 
CSE.

Horrific crimes
It was set up in late 2012 in the 
wake of Operation Bullfinch, 
which exposed horrific crimes 
committed by an organised child 
sex ring targeting vulnerable girls 
over several years.
 An independent Serious Case 
Review is expected to report by 
the end of the year.
 Earlier this year Ofsted 
praised the Kingfisher project 
for transforming child protection 
services in Oxfordshire in a 
report which rated the county 
council’s social care “good”.
 Crime Prevention Minister 
Norman Baker said:
The Kingfisher project has made 
great strides in transforming 
the standard of child protection 
services in Oxfordshire.
 As in Rotherham, where 
1,400 children suffered appalling 
acts of sexual abuse over many 
years, people here remain deeply 
shocked by the terrible crimes 
inflicted on vulnerable victims 
and exposed by Operation 
Bullfinch.

 The coalition government is 
absolutely committed to learning 
the lessons of what happened 
in Rotherham and here in 
Oxfordshire.
 The Kingfisher project offers 
encouraging evidence that local 
agencies can and will make the 
necessary changes to ensure 
they meet their safeguarding 
responsibilities.
 The methods of this project 
can help drive improvements 
elsewhere in the country at 
this important moment in the 
battle to eradicate child sexual 
exploitation.
 The Minister met members 
of staff and toured the project’s 
offices with Oxfordshire County 
Council’s Deputy Director for 
Children’s Social Care, Lucy 
Butler, who joined the authority 
in 2012.

Award winning
As well as the endorsement of 
Ofsted, the Kingfisher project 
has won two national awards 
this year. 
 Local government magazine 
Municipal Journal recognised 
the team which also received 
the Alarm Award celebrating 
excellence in public service risk 
management.
 Lucy Butler, Oxfordshire 
County Council’s Deputy 
Director for Children’s Social 
Care, said: 
We have had interest from local 
authorities and police forces all 
over the country in terms of the 
work of the Kingfisher team, as 
others seek to replicate what we 
have done in Oxfordshire.
We welcomed the visit from the 
Minister so that we were able to 
share with central government 
how Kingfisher works and what 
has been achieved.

NORMAN BAKER HAS 
VISITED THE OXFORD-BASED 
KINGFISHER PROJECT, 
WHICH BRINGS TOGETHER 
POLICE, COUNCIL AND 
HEALTH SERVICES

Information Sharing to Tackle 
Violence (ISTV) will ensure A&E 
departments share data about 
attendees injured by violent 
crime with the police
  The Health and Social 
Care Information Centre, on 
behalf of the Standardisation 
Committee for Care Information, 
has published a new Standard 
on Information Sharing to 
Tackle Violence (ISTV). Under 
the Standard, major NHS 
A&E departments in England 
will collect and share non-
confidential, aggregated data 
about attendances involving 
violent crime with Community 
Safety Partnerships (CSPs), 
including:
•	 time	and	date	of	incident
•	 time	and	date	of	arrival	to	A&E
•	 specific	location	of	incident
•	 primary	means	of	assault	i.e.		
 weapon or body part used

CSPs are made up of 
representatives from the police, 
local authorities, fire and rescue 
authorities, probation service and 
health workers.
ISTV is part of the government’s 
commitment to reduce knife 
and gun crime. Encouraging 
A&Es to share non-confidential 
information about the location of 
violent crimes will allow the police 
to target crime hotspots with 
stop-and-search measures.
The Information Standard is being 
introduced following work by 
the Cardiff Violence Prevention 
Programme, which indicated 
that this approach could reduce 
the severity of injuries and A&E 
attendances resulting from violent 
incidents by approximately 35%. 
ISTV has been developed with 
the National College of Policing, 
Association of Chief Police 
Officers, Public Health England 
and NHS England. 

INFORMATION SHARING TO 
TACKLE VIOLENCE (ISTV) 

Analysis by Monitor, the health 
sector regulator, shows NHS 
foundation trusts treated almost 
100,000 extra emergency 
patients between April and June 
2014, in addition to significant 
increases in non-emergency 
patients.
 However, this increased 
activity, when combined with the 
continuing need to make cost 
savings and an over-reliance on 
expensive agency staff, is putting 
trusts under unprecedented 
pressure. 
 Among other indications of this 
pressure, the 147 NHS foundation 
trusts (which make up two-thirds 
of all NHS trusts) failed overall to 
meet a number of national waiting 
times targets, and the sector as a 
whole posted a deficit for the first 
time. Despite missing the targets 
for A&E, routine surgery and 
cancer services, NHS foundation 
trusts still treated more patients 
in each area than they did a year 
ago.
 Dr David Bennett, Chief 
Executive at Monitor, said:
NHS foundation trusts are striving 
to overcome the challenges they 
face while still meeting patients 
expectations for quality care. 
However, we believe trusts 
can make further progress 
by improving their planning, 
aggressively implementing best 
operational practices and working 
more effectively across local 
systems.
 In particular, getting a greater 
grip on their staffing costs, 
especially for agency staff, will 
help trusts increase their financial 
resilience. But many trusts also 
need strong support from their 
staff to identify and urgently 
deliver cost savings, with ideas 
for redesigning operations being 
implemented at maximum pace.

Key findings from Monitor’s 
report

A report to Monitor’s board on the 
performance of the foundation 
trust sector over the three months 
ended 30 June 2014 found:
•	 The	sector	reported	a	deficit			
 of £167 million compared with  
 a planned deficit of £80 million
•	 86	foundation	trusts	reported	a	
 deficit of which 80% were   
 acute trusts
•	 The	combined	deficit	of	
 the 86 foundation trusts 
 was £227million, offset by   
 61 foundation trusts making a  
 surplus of £60 million
•	 Foundation	trusts	spent	£391
 million on contract and agency 
 staff, double the £189 million  
 they had planned
•	 Foundation	trusts	made	£223		
 million worth of cost savings 
 which is £58 million less than 
 planned
•	 2.7	million	patients	received		
 emergency care and 500,000 
 non-emergency inpatient 
 treatment
•	 18,200	patients	received	
 cancer treatment, but the 
 sector failed to treat 15% of 
 them within 62 days of referral  
 by a GP 
•	 The	sector	as	a	whole	
 breached the target to treat 
 90% of admitted patients 
 within 18 weeks of referral
•	 The	sector	as	a	whole	failed			
 the A&E waiting time target of 
 seeing 95% patients within four 
 hours
•	 28	trusts	(19%	of	the	sector)	
 were subject to enforcement 
 action by Monitor because of 
 governance and performance 
 concerns

NHS FOUNDATION TRUSTS 
ARE PROVIDING MORE 
TREATMENT, TO MORE 
PATIENTS WITH MORE 
COMPLEX CARE NEEDS IN 
TOUGH FINANCIAL TIMES

GMP CHARITY DAY A HUGE 
SUCCESS
Greater Manchester Police 
held a hugely successful 
community engagement event 
yesterday in an effort to raise 
money for charity. 
 After months of planning, 
the event was held at North 
Manchester Divisional HQ in 
Newton Heath and saw over 
1000 people from the local 
community attend as well as 
Coronation Street stars Ellie 
Leach and Harry McDermott 
and WBA Super Bantamweight 
Champion boxer Scott Quigg. 
 A great day was had by all 
and there were smiles a plenty 
at the charity event which was 
funded by donations from 
Manchester based businesses 
and organisations. 
 Activities running throughout 
the day included a Hook-a-Duck 
stall, a Police Cadet Drill display, 
fairground rides and a fancy 
dress competition. 
 There was also a charity 
auction featuring items such 
as an Edin Dzeko signed 
Manchester City shirt and a 
signed Manchester United 
football. 
 The event raised over two 
thousand five hundred pounds 
which will be split between the 
North Manchester divisional 
charities, Manchester Women’s 
aid and Victim Support. 
 Chief Superintendent Nick 

Adderley said: “Bringing the 
community into the heart of 
policing is something that I am 
committed to achieving. 
 “By demonstrating that we, the 
police, are just ordinary people 
doing an extraordinary job to 
make society safer and more 
cohesive will allow a greater 
connectivity with those that we 
serve. 
 “I want to especially thank 
the officers who planned and 
organised the event and made 
the open day a tremendous 
success. Not only did we 
open our doors to the public, 
we opened our desire to join 
the communities of North 
Manchester to their police 
service. 
 “We also raised a considerable 
amount of cash for our 
nominated charities Victims 
support and Women’s aid, which 
is such a great feeling. 
 “It is fair to say that there 
were a number of highlights 
throughout  the day including the 
police dog display, fancy dress 
competition, CSI experience, 
Police Cadets drill display, 
helicopter fly past, traffic cars 
and bikes and of course the utter 
soaking of the SLT! 
 “I just want to say a huge 
thank you to all those who 
attended and contributed to this 
eventful and tremendous day.” 

Left to right: Scott Quigg, Ellie Leach, Chief Superintendent Nick Adderley
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Housing Minister, Brandon
Lewis, has taken steps 
to ensure that empty and 
redundant office space in the 
London Borough of Islington 
can continue to be converted 
into new homes for 
Londoners.
 Since May 2013, those looking 
to convert offices into new homes 
have been able to do so under a 
permitted development right – that 
is, without applying for planning 
permission, other than a light-
touch “prior approval” mechanism 
for transport, contamination and 
flooding issues. Such rights have 
been enthusiastically adopted 
by the housing industry, with a 

particular move towards providing 
new studio and 1 bedroom flats. 
This has included the conversion 
and refurbishment of the Archway 
Tower in Islington.
 However, Islington council 
issued an Article 4 Direction, 
seeking to remove these rights 
across the borough. This was 
despite a special exemption 
exercise previously taking place, 
which exempted the much of 
the strategic office space in the 
borough. 
 After discussions with the 
council, the steps taken today by 
ministers will limit where office to 
residential conversions cannot 
take place under permitted 

development rights to very small, 
targeted parts of Islington – rather 
than a blanket ban applying 
across the whole area.
 Anyone looking to convert 
offices to homes outside those 
specific areas will continue benefit 
from the government’s permitted 
development rights, where they no 
longer have to apply for planning 
permission other than the prior 
approval process.
 Housing Minister Brandon 
Lewis said:
House building levels have 
reached their highest levels since 
2007, but there is an acute need 
for more homes, especially in 
London.

 With more mobile modern day 
working practices, and housing 
being in such demand, it makes 
sense to allow the free market to 
create new homes on brownfield 
land. In turn, such regeneration 
helps protect the countryside.
 The steps I’m taking today 
ensure that Londoners can benefit 
from the steps we’ve taken to 
cut red tape and make it easier 
to deliver these new homes in 
Islington.
 This map, for illustration 
purposes, gives a general outline 
of the areas in Islington where the 
Article 4 Direction applies. Formal 
documentation will be published 
by the council.

HOUSING MINISTER TAKES STEPS TO ENSURE THAT EMPTY 
AND REDUNDANT OFFICE SPACE IN THE LONDON BOROUGH 
OF ISLINGTON CAN CONTINUE TO BE CONVERTED INTO NEW 
HOMES FOR LONDONERS

The Environment Agency is 
working in partnership with 
Durham University to find new 
ways to help river lamprey to 
migrate up rivers and access 
more spawning grounds. 
 Researchers are testing new 
materials to see what will help the 
lamprey to easily use the existing 
fish pass at Buttercrambe weir, 
near Stamford Bridge. The first 
material to be used is a black 
plastic studded tile which is being 
attached to the fish pass this 
summer. A trial will be run to see 
how many lamprey will use the 
fish pass with the new material 
added. 
 During the lamprey migration 
period between October and 
February researchers will catch 
and tag the lamprey before 
releasing them back into the 
River Derwent. The tags will allow 
automated monitoring equipment 
to be used at the fish pass and it 

is hoped that the new material will 
show improvements in numbers of 
lamprey using the pass compared 
to results from the previous year. 
 Dr Martyn Lucas, of the School 
of Biological and Biomedical 
Sciences at Durham University 
said:
Despite the name, river lamprey, 
they actually migrate down to the 
sea, like salmon, to feed there, 
but they must return to freshwater 
to reproduce. They are amongst 
the most ancient of our vertebrate 
(animals with a backbone) lineage, 
superficially they are eel-like but 
have no jaws, and have been 
around on Earth for hundreds of 
millions of years.
 Although they may look ugly 
to some people, they form a key 
part of the ecology of the rivers 
in which they occur – they are an 
important food for herons and 
sawbill ducks at nesting time and 
otters love them! Despite this they 

have been lost from many rivers 
across Europe, mostly because of 
habitat deterioration and migration 
barriers such as weirs. Rivers in 
the Humber catchment, including 
the Yorkshire Derwent, remain a 
stronghold for them. They can use 
their suckers to cling on to stones 
in swift water but are much poorer 
swimmers than salmon and trout, 
so have a job using conventional 
fish passes. We need to help them 
get past these barriers because 
most of their spawning habitat 
is upstream; currently most can 
only do so when the barriers are 
submerged during floods.
 We use a range of tracking 
methods from standard radio tag 
‘bleepers’ to pet-type microchip 
ID tags to identify the migration 
routes and migration success of 
the lampreys – most of the ones 
we have tagged swim rapidly 
through unobstructed reaches 
and approach weirs and fish 

passes, but few get past.
 Pat O’Brien, Fisheries Technical 
Specialist at Environment Agency 
said: 
If the lamprey can move upstream 
in lower river flows they won’t 
use as much energy getting there 
and will be in a better condition 
when they reach the spawning 
grounds. At the moment only 2% 
of the available habitat in the River 
Derwent is used by the majority of 
the spawning lamprey.
 Many people never get to 
see a lamprey apart from during 
the spawning period. Following 
spawning, the lamprey dies so 
sometimes these are seen and 
reported to us. Anglers will not 
be able to catch these fish by 
rod and line because during the 
spawning freshwater phase, they 
do not feed. If anglers were able 
to catch the lamprey they might 
be shocked at the mouth parts 
attached to the end of their lines.

TRIAL OF NEW MATERIALS TO HELP LAMPREY OVERCOME 
WEIRS

The Minister saw rescue 
officers put their skills to 
the test, demonstrating how 
they would rescue a person 
in difficulty in the water, from 
immediate rescue techniques to 
casualty recovery and care.
 Her Majesty’s Coastguard is the 
emergency service responsible 
for coordinating maritime search 

and rescue in the UK. One rescue 
resource often called into action 
is the Coastguard Rescue Teams. 
There are currently 347 teams 
around the UK, made up of more 
than 3,200 volunteers. 
 Shipping Minister John Hayes 
MP said:
Coastguards work around the 
clock to keep people safe in 

the water. They are volunteers 
and the lynchpin of their local 
communities.
 I am privileged to have seen 
firsthand their skilful, courageous 
work and would like to pay tribute 
to all those who dedicate their 
time and expertise to providing 
this critical service.
 Coastguard Rescue Officers 

are on call 24 hours a day, 365 
days a year, ready to respond at a 
moment’s notice. They’re trained 
in a variety of rescue techniques, 
including water, mud, rope and 
cliff rescues, search methods, 
assisting helicopter operations 
and incident prevention.

SHIPPING MINISTER JOHN HAYES VISITED SUTTON BRIDGE 
COASTGUARD RESCUE TEAM ON HIS FIRST OFFICIAL OUTING 
TO A COASTGUARD BASE

ASSA ABLOY UK is exhibiting 
at this year’s Education 
Facilities Forum, showcasing 
two of its business units, 
as the global leader in door 
opening solutions.
 Held at the Heythrop Park 
Resort, Oxfordshire, from 
17th-18th November 2014, 
the two business units – ASSA 
ABLOY, Security Solutions and 
ASSA ABLOY, Access Control 
– will display a range of tailored 
solutions for the education 
market. 
 Among the products being 
showcased will be ASSA‘s 
SMARTair™ and CLIQ™ remote 
door opening solutions. The 
innovative systems provide cost 
effective door management 
without the associated 
complexity. CLIQ™ also 
minimises administrative work, 
by allowing an administrator to 
grant access or to block lost or 
stolen keys remotely. 
 The one-handed operation of 
Codehandle will also provide a 
demonstration of UNION’s ability 
to combine convenience with 
access control. 
 ASSA ABLOY Access 
Control’s Aperio® innovative 
product portfolio will also be 
presented – including battery 
powered online and offline locks, 

cylinders and escutcheons – all 
innovatively designed to upgrade 
mechanically locked doors and 
wirelessly connect them online 
or offline to new or existing 
access control systems, with 
minimal modification to doors 
and premises. 
Tina Hughan, Marketing Director 
for ASSA ABLOY UK, said: “We 
have considerable experience 
in supplying educational 
facilities, from primary schools 
to universities and are looking 
forward to sharing our involved 
knowledge of the sector at 
this year’s Education Facilities 
Forum. 
 “We understand that 
products need to have the 
right balance between being 
robust to withstand the rigours 
of educational establishments, 
meeting legislative requirements 
and being visually appealing, 
to create comfortable, friendly 
teaching and living environments 
for students and staff. It is with 
this in mind that we create our 
tailored product ranges.”
 Damian Marsh, Managing 
Director of ASSA ABLOY Access 
Control: “Aperio® has proven to 
be a cost effective and energy 
efficient access control solution 
across a number of education 
projects. 

ASSA ABLOY UK EXHIBIT 
AT EDUCATION FACILITIES 
FORUM London is facing double 

the shortfall in funding to 
prepare for the Care Act than 
previously thought, London 
Councils is warning.
 London boroughs need £90 
million to ensure appropriate 
systems and staff are set up to 
implement the changes to adult 
social care, due to be fully rolled 
out in April 2016 (1). Proposed 
new funding arrangements 
unveiled by the government 
will leave the capital with a £36 
million gap (2).
 Boroughs have been working 
from indicative allocations 
released by the Department 
of Health in December. These 
suggested the capital would be 
£17 million short (3). The latest 
funding allocations will leave 
many boroughs back at square 
one, warns London Councils. 
 The body, which represents 
all 32 boroughs and the City 
of London, is calling for the 
proposed formula to be revised. 
 Cllr Ray Puddifoot MBE, 
London Councils’ Executive 
member for adult social care, 
said: “We are expecting a 27 per 
cent rise in Londoners eligible 
for care and support from their 
council once the Care Act 
comes into force. 
 “For London, these changes 
represent a seismic shift in the 
way adult social care services 
are delivered.

 “Boroughs, individually and 
working together, are committed 
to implementing the reforms 
effectively, so that Londoners get 
the care and support they need. 
However, the latest funding 
indications could put that work 
at risk.  
 “We urge the government 
to look again at the funding 
arrangements and ensure that 
they reflect the real costs of 
preparing for the Care Act in 
London.”
 From April 2015, councils will 
be required to deliver additional 
care user assessments, set up 
and manage care accounts, 
provide information and advice 
and handle deferred payments.
 However, the Department 
of Health’s proposed formulae 
for the distribution of funding 
excludes:
•	 Under	65s	-	Currently	under
  65s make up 40 per cent 
 of care users receiving local 
 authority support in London.
•	 People	who	have	a	mortgage
 or have a home through 
 shared ownership – outright 
 ownership levels are lower in 
 London than in any other part
 of the country (4).
 It is expected a significant 
proportion of Londoners who will 
be eligible for assessments and 
deferred payments will fall into 
these categories.

FUNDING SHIFT PUTS CARE 
ACT PREPARATIONS AT RISK
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The partnership between 
PayPoint and ACT means that 
transport operators have a 
ready-made network of more 
than 27,000 local retail outlets 
where residents and visitors 
can load up their smartcards 
without the operator needing 
to establish its own network of 
sales points or deny cash payers 
a convenient, localised loading 
option. By making it simple and 
convenient for passengers to 
load tickets and top-ups onto 
their smart cards, it is easier 
for them to manage their travel 
arrangements, whenever and 
however it most suits them. 
 PayPoint is the UK’s leading 
payments provider and currently 
processes a range of payments 
worth over £14 billion from 
around 775 million transactions 
a year. It has been retailing 
transport paper and smart 
ticketing for past 10 years for a 
range of bus operators, including 
Arriva, First, Lothian Buses, 
Stagecoach, National Express, 
reading Transport, Plymouth 
Bus and Ipswich Buses, through 
its network of supermarkets, 
convenience stores, off-licences, 
newsagents and garage 
forecourt shops. 
 ACT has built a reputation as 
one of the UK’s leading smart 
ticketing systems providers. It 
developed its Cloud Ticketing 
services to extend transport 
operators’ traditional ticket 
sales channels with a wider, 
more accessible retail network, 
giving passengers an easy way 
to buy and download tickets 
online, in-store or using an 
NFC-enabled mobile device.  All 
communications, transaction 
processing and payments are 
managed in the ACT Cloud so 
retailers don’t need to invest in 
additional hardware. Its systems 
are trusted by retail, tourism, 
public sector and transport 

organisations large and small, 
and are at the heart of major 
cities around the world, from 
Malta to London to Bruges.
 PayPoint is the first company 
to partner with ACT to extend its 
payment services using ACT’s 
Cloud Ticketing service, with its 
contactless-enabled payment 
terminals connecting to the new 
cloud service to extend traditional 
ticket sales channels with a 
wider, more accessible retail 
network. 
 Cardiff Bus is the first regional 
bus operator to go live with this 
innovative new combination. Its 
previous iff contactless smartcard 
allowed customers to travel on its 
buses using prepaid cards, which 
could only be loaded online or at 
customer information outlets.
 With over 180 PayPoint 
retailers in the Cardiff, Barry, 
Dinas Powys and Penarth area, 
the new service makes it much 
easier for customers to top up 
their iff cards. Having a smartcard 
from Cardiff Bus means that 
customers have a range of ticket 
and value options each time 
they top up at PayPoint, whose 
entire retail network is already 
configured to automatically read 
the contactless smartcards.
 Announcing the partnership, 
Peter Heath, Operations and 
Commercial Director of Cardiff 
Bus, said: “The emphasis with 
the iff smartcard product range 
has always been on customer 
convenience and great value 
for money, but they also help to 
speed up bus boarding times, 
making overall journey times 
faster for everyone.
 “Most PayPoint facilities are 
situated in local newsagents 
and convenience stores near 
households so now customers 
can easily top up their smartcard 
when buying daily groceries or 
the newspaper. Customers tell 
staff in the shop how much they 

want to load and the smartcard 
will be instantly topped up.
 “Our partnership with PayPoint 
and ACT makes travelling with a 
smartcard even more attractive 
and customer-friendly.”
 According to Gary Watts, ACT 
CEO: “Smart cards continue to 
rise in popularity so extending the 
retail network has become critical 
for customer convenience. 
PayPoint was the first Cloud 
Partner to connect to our new 
Cloud Ticketing service, and 
with its established high street 
presence, iff card holders will 
quickly benefit from greater 
choice for buying and topping 
up their smartcards at PayPoint’s 
180 or so locations across the 
city and surrounding areas.”
 PayPoint’s ITSO ready, 
contactless-enabled terminals 
are deployed in over 27,200 
locations throughout the UK. A 
key advantage for customers is 
that most PayPoint outlets are 
open long hours, seven days a 
week. This gives customers the 
flexibility to top up their cards 
outside normal trading hours, 
which, in turn, helps to reduce 
queuing, bus idling times and, 
therefore, harmful emissions.
 “PayPoint already has a 
strong track record in transport 
ticketing, having worked with 
many national and regional 
operators for over a decade,” 
concludes Seamus Smith, 
Managing Director of PayPoint 
UK & Ireland. “Our partnership 
with ACT brings our market 
leading services together in an 
integrated transport solution 
at the forefront of the mass 
deployment of smart ticketing 
across the UK. We are now 
uniquely positioned to provide 
the travelling public with the 
simplest and most convenient 
method to load up their smart 
travel cards. 

ITSO now a reality 
on regional transport 
services

The recent announcement by Cardiff Bus that it had launched a new 
generation of electronic bus ticketing in association with leading retail 
payments network PayPoint and smart transaction systems company ACT, 
marked a turning point in the long journey towards ITSO-compliant ticketing 
services. 
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Storacall have over 45 years experience in development, 

 

 

 

 

 

1Life is in a unique position to 
understand leisure in its widest 
sense. As a management 
company we operate leisure 
centres, theatres, stadia, private 
health clubs, a nature park, 
the National Centre for Craft & 
Design and Stoke Mandeville 
Stadium, home of the paralympic 
movement.  This mix of venues 
requires us to truly understand 
how customers interact with us 
and what their priorities are when it 
comes to activity. 
 Our local authority partners are 
keen to encourage people to be 
more active more often in line with 
the physical activity agenda. For 
some being active will be a walk 
in the park or taking a bike ride 
with the family, for others it will 
mean playing a team sport and or 
engaging with the newer health 
and wellbeing services such as 
chair based activities, GP referrals 
and smoking cessation.
 One of our primary goals 
is to encourage community 
engagement and participation no 
matter what the leisure pursuit. 
1Life is about helping people to 

get the most out of the life that 
they have. We aim to inspire 
communities to lead healthy and 
fulfilling lifestyles through sports, 
culture, the arts and health and 
wellbeing.  
 I believe that one of the keys 
to our success is a much more 
collaborative approach, working 
with expert delivery partners, 
both local and national, who 
understand their markets and 
deliver appropriate services to the 
right audiences. During the last 
six months we have focused on 
setting up key partnerships that 
are helping us deliver what our 
customers actually want.  
 The first integral part of this 
was a relationship with Leisure-
Net Solutions, a company that 
leads the industry in providing 
customer feedback and helps 
us to understand what their 
requirements are. By regularly 
listening to our customers we are 
able to shape our services and 
deliver a more customer focused 
programme.
 We have also established a 
partnership with Fit For Sport, the 
UK’s leading experts in engaging 
and educating children through 
activity. This partnership has been 
a key development for us as 
many local authorities are being 
tasked with reducing childhood 
obesity and having a programme 
of activities that are specifically 
designed with our youngest 
customers in mind is an important 
stepping stone to helping them 
achieve this.
 Quality management and 
operational excellence are areas 
of leisure that has become more 

exacting in recent years. That is 
why our partnership with quality 
management and health and 
safety experts, Right Directions, 
has been vital to our continued 
growth. Earlier this year we 
became the first leisure operator 
to have secured four internationally 
recognised quality, health 
and safety and environmental 
standards, a visible demonstration 
of our commitment to improving 
the way that leisure services are 
delivered.
 The biggest change local 
authorities are experiencing is the 
focus on the health agenda as part 
of the required service delivery. 
In part this has been driven by 
the change in the NHS and the 
need to provide preventative 
strategies. CCG’s are having 
a greater role to play and with 
many key commissioners sitting 
alongside their leisure counterparts 
within local authorities, health and 
wellbeing is going to become an 
increasing priority.
 Whilst this might initially seem to 
be a daunting task for many leisure 
operators, we have taken the view 
that there are many local initiatives 
that we are already delivering that 
are producing positive results in 
the health and wellbeing arena. 
Initiatives such as our Vitality 
programme in North Kesteven. 

The project was five years ago 
with the aim of increasing exercise 
participation in older populations. 
Today over 100,000 people 
take part from different sectors 
of the community.  Classes are 
offered in community venues that 
can be easily reached on public 
transport and also run in sheltered 
housing accommodation and on 
a one to one basis in people’s 
homes. The classes incorporate 
physiotherapy based movements 
to music that encourage a wide 
range of health benefits including 
improved circulation, strengthening 
of the heart and decreased 
blood pressure. Last year saw an 
average of 517 people attending 
classes each week with 17% of 
participants being over 81.
 Traditional leisure services where 
operators simply deliver activities 
inside a local leisure centre are 
now a thing of the past. Those 
leisure operators that will be 
successful in the future are those 
who embrace the changes, deliver 
the outcomes, provide evidence 
and are flexible enough to respond 
to the demand of a market 
influenced both by customer 
demand and by government 
policy.
 To find out more about 1Life 
simply visit www.1life.co.uk or 
email Neil King at neil.king@1life.
co.uk

Partnering to achieve Local Authority 
outcomes

1Life is a leading lifestyle and leisure management 
company working with local authorities to inspire 
communities to get the most out of life. In this article 
Neil King, managing director, looks at the complexities 
of delivering multifaceted services and how the 
company is delivering local authority outcomes.

Neil King
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CEDAR NURSERY

Reasons to use email
for all your customer
communications:

it’s fast
it’s convenient
it’s direct
it’s cheap
it’s secure
it’s confidential

Goverment departments have long recognised
the shortcomings of email for communicating
confidentially with customers. 

With mkryptor, you can send and receive emails
and their attachments completely securely and
the real beauty is that, because mkryptor 

needs no special software on devices, you can
send and receive on your desktop, tablet or
smartphone equally safely.

For more information on mkryptor visit
www.mkryptor.com or call us on 0845 269 2259;
we can help you tick all the right boxes.

With mkryptor you score 6/6.

Easy, secure email



Bradshaw Electric Vehicles is 
Britain’s largest manufacturer 
of industrial electric vehicles, 
supplying to both the UK and 
world market since 1975.

Celebrating our 40th anniversary 
next year, we are proud to be the 
largest UK-based manufacturer 
of electric vehicles, growing a 
loyal customer base across an 
ever-increasing range of industry 
sectors. Continuing to develop our 
showcase of products; we are the 
preferred supplier for a growing 
number of global customers 
looking for electric tow tractors, 
electric tow trucks and electric 
utility vehicles.
 The Bradshaw product range 
includes ride on and pedestrian 
controlled tow tractors, load 
carriers, utility vehicles and 
personnel carriers.  Our tow 
tractor range is ideal for 
transporting waste and recycling 
or making general deliveries.  
With a tow load capacity of up 
to 25,000kg, our range of tow 
tractors come with options such 
as PVC door cab or sliding door 
cab, the decision is yours and 
will depend on the number of 
regular stops to be made.   We 
offer a range of service options 
and vehicles that can be adapted 
to meet client’s briefs, whatever 
the time of year and the changing 
needs may be. 
 Our products are now used 
across a diverse range of 
industries including industrial 
waste movement and recycling, 
in manufacturing and line 
feed, logistics and distribution, 
hospitals, railways and airports.  If 
a client has the need to transport 
goods, then we can supply a 
tailor-made vehicle to suit their 
requirements.  
 Frimley Park Hospital NHS 
Foundation Trust in Surrey recently 
took delivery of a new PFB500 
vehicle from Bradshaw Electric 
Vehicles. 
 The pedestrian controlled 

vehicle is being used to deliver 
goods around the hospital, which 
serves more than 400,000 people 
across north-east Hampshire, 
west Surrey and east Berkshire.  
A 3 wheel vehicle, with a 
maximum speed of 6.4kph, the 
PFB500 was ideal for Frimley Park 
Hospital NHS Foundation Trust, 
meeting the requirement of a small 
vehicle but with a big enough 
payload capacity of 500KG.     
The vehicle comes with safety 
features including an emergency 
stop button, safety cut out and 
body protection switch, which 
automatically stops the vehicle 
if it comes in to contact with the 
operator. 
 As a company we not only 
prides ourselves on a safe, robust 
and versatile product range, 
we also offer a bespoke design 
service, enabling us to design 
and bespoke manufacture an 
electric vehicle to suit a client’s 
individual requirements, providing 
a solution to a very particular 
need.
 Whatever your requirements, 
Bradshaw Electric Vehicles has 
something to suit your needs.  
 Our vehicles are so versatile 
that they can fit almost any 
application, and if they don’t, 
we aim to tailor make them 

so that they do.  Whether to 
transport goods, laundry, for gas 
movement, pharmacy collections, 
or patient transport we can supply 
a vehicle for the job.
 Bradshaw Electric Vehicles 
provided Peterborough City 
Hospital with a solution for its new 
‘buggy’ service for less mobile 
patients.  
  The Bradshaw buggy, funded 
by the Friends of Peterborough 
Hospitals Trust charity, is making 
life easier for patients and visitors 
requiring transport around the 
large hospital site near Bretton.
  Operated by volunteers, the 
new three-seater vehicle is based 
on the Bradshaw Tow Tractor 
T100, built especially for the trust, 
tailored to suit their requirement.   
  The buggy operates across 
the ground floor of the extensive 
site, transporting patients and 
visitors who struggle with their 
mobility.  It runs from the hospital’s 
main atrium and is driven by 
Trust volunteers who have been 
specially trained for the role.  
  “Ensuring patients have ease 
of access within this environment 
has always been high on the 
agenda” explains Drew Bradshaw, 
joint managing director at 
Bradshaw Electric Vehicles.
  “With many new hospital sites

encompassing more services, and 
being set in larger grounds, we 
are increasingly asked to supply 
vehicles, taking patients from car 
parks into the main areas of the 
hospital. Supplying the electric 
buggy to Peterborough City 
Hospital is a great example of 
this.”
  The decision to purchase the 
vehicle came after concerns were 
raised about the distance that 
people need to walk to get their 
appointments and the hospital 
decided to look for an alternative 
to a wheelchair.
 At Bradshaw we offer 
competitively priced spare parts 
for our full range of vehicles, which 
are built to offer a much extended 
life for your Bradshaw vehicle, 
in turn, making your operational 
costs lower and your business 
more efficient.
 Bradshaw also offer electric 
vehicles for short-term hire – 
anything from one week to five 
years – where there may be a 
temporary upturn in production or 
a one-off need.
 To find out more about 
how a vehicle from 
Bradshaw Electric Vehicles 
could help you, visit www.
bradshawelectricvehicles.
co.uk or call 01780 782621. 

Electric vehicles:
for just about every application
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Many local authorities and 
councils have started using 
planters to create a better 
environment in their town 
centres in recent years, 
making a more relaxing and 
pleasant experience for 
shoppers and visitors.
 Planters come in all sorts 
of shapes and sizes and 
are manufactured from a 
huge range of materials 
including stainless steel, 
wood, plastic, granite and 
more, they are made to hold 
a wide variety of plants and 
trees.
 Planters can be placed on 
the ground, or on structures 
such as lampposts, railings, 
window ledges, monuments 
and lots of other places.
 One council in the UK that 
has been using planters to 
create an award winning 
environment for its citizens 
is Oldham Metropolitan 
Borough Council in Greater 
Manchester, GPSJ Spoke to 
Glenn Dale, Environmental 
Services Manager for 
Oldham Council......

Continued on next page

Planters:
Helping our town centres to 
grow again 
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THE TREE CARE & 
AMENITY PRODUCT 
SPECIALISTS

TREE TIE & SUPPORT
TREE, HEDGE & SHRUB 
PROTECTION
IRRIGATION & ROOT CONTROL
GROUND MAINTENANCE
& FULL RANGE OF 
AMENITY PRODUCTS

Contact us at:
7 Marley Farm, Headcorn Rd, Smarden, Ashford, Kent TN27 8PJ

tel 01233 770066  fax 01233 770055
website www.jtoms.co.uk

email jtoms@btopenworld.com

For 50 years we have been supplying to Local 
Authorities, Forestry Commission, Farmers and Leading 
Landscapers throughout the UK and abroad.

Landscape Architects frequently specify our products 
and the regular repeat business is ample proof that our 
products meet the high standards required by anyone 
concerned with treecare in the countryside and all 
amenity areas, not to mention private estates and 
properties.

Supporting trees for over 50 years

09R22B

Toms Tree Ties

CALL FOR NEW SEASON
DISCOUNTED PRICES

Glenn said: “We’re very 
conscious here about what 
residents expect as a basic 
standard of what the place 
should look like and work hard 
to meet those expectations. 
What could be more welcoming 
to your town than beautiful floral 
planters and hanging baskets, 
free from litter with well-tended 
grassed areas? 
  “If the local council can’t 
make an effort to brighten the 
area and encourage people to 
have civic pride and keep it litter 
free then there’s little prospect 
people will bother to do their bit 
for their environment and show 
they love where they live.  
  “In Oldham our plants are 
grown in our own nursery to 
enable us to control quantity 
and quality. This also forms the 

backbone of our apprenticeship 
scheme, where young people 
– often coming into the industry 
for the first time – hone the skills 
required to make them into good 
horticulturalists. 
  “We’re also acutely aware of 
the financial challenges facing all 
public services and the need to 
focus on value for money. That’s 
why, for example, we ensure 
all our planters and baskets 
have a reservoir to reduce the 
frequency of staff visits required 
during the summer season. 
Steps are also being taken 
to reduce the burden even 
further with rainwater harvesting 
that will ultimately provide 
sufficient water to nurture them 
throughout the season. 

Continued on page 18...

Patience Atkinson-Gregory of 
bin manufacturers Amberol 
discusses how councils can 
improve their recycling rates.
 Recycling waste is not just a 
civic responsibility for councils 
and local authorities; it is also a 
commercial opportunity. Some 
of the most commonly discarded 
items on the street can have 
significant value. For example, 
plastic bottles can sell for over 
£190 per tonne when recycled. 
Furthermore, with an estimated 
£850 million pounds’ worth 
of council tax spent annually 
on gathering an estimated 30 
million tonnes of litter from the 
streets of Britain, this is also an 
area where local authorities can 
make a significant reduction in 
expenditure.  
 One of the key factors in 
improving ‘on the street’ recycling 
is investing in the right products, 
which is where Amberol can help. 
With over 20 years’ experience 
developing and manufacturing 
litter bins for clients across the UK 
and beyond, we have developed a 
portfolio of bins suitable for every 
purpose and every location. 

The importance of design
Factors such as design, style, 
cost, numbers and potential 
location should all form part 
of any purchasing decision. 
Contamination of materials 
intended for recycling is a serious 
issue which can be reduced by 
using well-designed bins with 
clear signage and apertures 
that clearly show which items 
should be deposited in particular 
sections. For example, our 
Olympic Dual Bin, which was 
used by several local authorities 
to reduce landfill during the 
2012 Olympic Games, has two 
colour coded sections to ensure 
that people deposit their litter 
in the appropriate slot: green 
for recyclable materials such as 
plastic bottles, newspapers, glass 
and cans; black for items for 

incineration. 

A product for every place
Offering internal recycling facilities 
is also important, as recognised 
by the Barbican Centre in London. 
Another Amberol customer, the 
prestigious arts centre uses 
products from the ‘Slim Bin 
Recycle’ range. These are 100 litre 
bins which can be used to recycle 
glass, plastic, paper and cans.  
 The bins are specifically 
designed to use minimum 
space but maximum capacity in 
areas with high footfall, such as 
corridors and walkways. The bins 
have played an important part in 
raising the organisation’s recycling 
levels and in its nomination for 
recycling initiatives such as the 
Green Apple and Green Hero 
awards, as well as the Best Green 
Business award. 
 “We take our environmental 
responsibilities very seriously 
at the Barbican and are keen 
to ensure that our visitors have 

ample opportunity to recycle their 
rubbish,” explains Zed Major, 
Facilities Manager at the Barbican 
Centre. “Our Slim Bins are an 
important part of our sustainability 
campaign and were a significant 
factor in winning the Chairman’s 
Cup at the Clean City Awards.” 

All the colours of the rainbow
Colour is also key. Whilst councils 
are sometimes criticised for 
purchasing coloured bins which 
may have slightly higher cost 
implications, these are generally 
considered more effective in 
encouraging higher levels of 
recycling. People are attracted 
by the brighter colours and have 
also come to associate coloured 
bins with recycling. So, when 
considering the revenue that can 
be raised by increasing recycling 
and reducing landfill, the slight 
additional expense seems a 
worthwhile investment.   
 At Amberol, we pride ourselves 
on offering a bespoke service to

 

our customers, which means we 
can manufacture any bin in pretty 
much any colour.
 Attracting attention is an 
important factor in ensuring that 
litter and recycling facilities are 
fully utilised. Some organisations 
have been inventive in their choice 
of bin – with a little help from 
Amberol.  For example, in 2011 
Liverpool City Council installed 
singing bins in popular tourist 
locations, whilst Drayton Manor 
theme park in the Midlands uses 
bins around the park and zoo 
shaped like penguins to ensure 
added child appeal. 

Litter hotspots
Site has also been identified 
as a key issue, with areas that 
have a high footfall targeted. 
Westminster City Council has 
strict targets for recycling as part 
of their commitment to reducing 
the carbon footprint.  Having 
introduced their own ‘On the Go’ 
recycling initiative, the authority 
has placed recycling bins in 
specific litter hotspots in public 
areas.  “Diversion from landfill of 
collected street litter recyclables 
is over 40% in most areas of the 
borough,” explains Phil Robson, 
the council’s Supplier Relationship 
Manager (Waste and Recycling).  
“This has enabled us to 
substantially increase the amount 
of rubbish we are able to recycle.”  
 Despite being an established, 
family run company, Amberol 
continues to respond to changing 
priorities within the waste industry 
to ensure that it is meeting every 
customer’s needs. In fact, the 
company has just developed 
a brand new product for local 
authorities and commercial 
organisations which is currently 
in the final stages of trialling – so 
watch this space!  
 For more information about 
Amberol’s products, visit 
www.amberol.co.uk or call 
01773 830 930.

Amberol bins help councils 
meet recycling targets

Above: Planter attached to railings - Oldham Town Centre. 
Below: Spiral design in tiered planter.
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Finding bespoke planters for 
an outside space can be a real 
headache. Local garden centres 
only stock a standard size - and 
you can guarantee it’s not the 
one you want. If you’ve ever tried 
finding L-shaped containers, 
or planters which wrap around 
drainpipes, you’ll know that off-
the-shelf simply isn’t an option. 
But tracking down someone 
who’ll make you a bespoke 
container can be equally tricky.
 Until now. Cedar Nursery, 
based in Surrey, have launched 
a bespoke planter service which 
allows you to specify exactly the 
size and style of any galvanised 
steel, stainless steel and powder-
coated container you need. It’s 
even simpler if you just want 
troughs, window-boxes or cubes, 
when an online calculator gives 
you an instant quote at the click 
of a button. Complex designs can 
modelled in 3-D before production 
so you can check you’ve got it 
right, and it‘s delivered right to 
your front door.
 With an ever-increasing range 
of specifications to choose from, 
this is a development which 
makes bespoke manufacturing 
available on a far greater scale 
than ever before. It means, at last, 

you have the chance to get really, 
really creative about what you 
want. Here are a few of the things 
you can specify:

Shape
Try round, rectangular or square; 
tapered or straight-sided; troughs 
or cylinders; bowed fronts or cut-
outs for steps and drainpipes… 
the choice is limitless.

Finish
Pick from sheer galvanised 
steel or stainless steel for 
uncompromising modernism, or 
soften the effect with coloured 
powder-coating in either matt or 
gloss finish. 

Colour
Match your interior or exterior 
colour schemes with the huge 
choice of almost 200 different 
shades. Available with the 
powder-coated finish only.

Drainage holes
You can even specify where you 
want any drainage holes drilled: 
along the sides, back only, or in 
the base. It’s up to you.

Quantity
Minimum order of 1 per size

The containers are hand-built in a 
small factory in the South East to 
a strong, traditional style in which 
joints are seamed rather than 
welded using a lock-form process. 
The original ultra-modern silver 
galvanised steel containers are 
also available in a powder-coated 
finish, opening up a whole new 
range of coloured planters and 
widening the choice even more.

Maximum sizes available
Window boxes 
up to 1950mm (length)
Troughs 
up to 1950mm (length)
Cubes 
up to 1000mm (width)
Cylinders 
up to 900mm (diameter)
Square tapered 
up to 1500mm (height)

Contact Cedar Nursery to 
discuss your requirements:

Call 01932 862473
Browse landscaping.co.uk
Visit Cedar Nursery, Horsley Road, 
Cobham, Surrey, KT11 3JX.

Made-to-measure 
planters revolutionise 
container design

New online service 
allows you to 
order custom-built 
containers at the 
click of a button
Visit www.
landscaping.
co.uk/planters 
now
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Introducing our exciting new   
premier range’ of bespoke 
steel planters.

STEEL PLANTERS

A beautiful and robust planter 
made to your size and material 

Designed with ease of self-assembly in mind, a wide 

sturdy base. The EverEdge Planter comes with the 

to your needs.

Whether you choose to create your own or from our 
range of standard sizes, you know you get the best 
with EverEdge.

   

www.everedge.co.uk

Visit our site at www.everedge.co.uk
Email our team at sales@everedge.co.uk
For advice call 01453 731717

’

“Sponsorship and the support of 
partners is also vital. A full range of 
businesses in Oldham, from small 
traders up to big chains, support 
our annual Bloom and Grow 
campaign with the main Spindles 
& Town Square shopping centre 
providing  financial support for the 
baskets that adorn it.
  “We also see the planters and 
baskets as a way of marketing 
our town. Nobody wants to visit 
a downtrodden litter-strewn and 
neglected place – even just to do 
routine shopping. Vibrant coloured 
plants ensure the gateways to our 
High Street encourage visitors to 
return, with each trip providing 
something new and exciting. 
  “Oldham continues to take 
part in the North West in Bloom 
competition, taking in a different 
district each year. 

  “We’ve had great successes to 
date – having won the Best City 
category for four years running 
to date – and going on to win the 
same award nationally at Britain 
in Bloom in 2012 at the very first 
attempt. 
  “The annual scheme shows 
the region that we are proud of 
our town. It encourages visitors 
which helps the local economy 
and also encourages residents to 
get involved in community group 
schemes and environmental 
initiatives that promote the kind 
of behaviours that ultimately save 
the taxpayer money. In Oldham, 
everyone contributes and everyone 
benefits.

Ends

Above: Planter attached to bollards - Oldham Town Centre. 
Below: Planter attached to lamp standard.
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One million people are able to access 
Mersey Care’s community and secondary 
care services across Liverpool, Sefton 
and Kirkby. The trust provides a range of 
specialist mental health services including 
medium secure services for Merseyside and 
Cheshire residents, as well as secure mental 
healthcare services to some of the most 
challenging service users from the North 
West of England, West Midlands and Wales. 
 Across the UK, the number of non-
English speaking service users and carers 
is increasing and this is the case for 
Mersey Care. As a result, the trust relies 
on experienced, skilled interpreters who 
understand and are comfortable assisting 
clinicians with service users.  
 Service users are often very emotional, 
and coupled with that, the interpreter 
may have difficult medical and technical 
information to relay. The concept of 
hallucinations, voices or description of moods 
can be difficult to interpret and there are 
different perceptions within different cultures 
to consider. 
 That is why Mersey Care has chosen to 
work with Capita Translation and Interpreting 
(Capita TI) for the last 4 years. 

The Facts
• Mersey Care treats people in 50 different  
 languages including dialects.
• The most common languages are: Polish,  
 Kurdish (Sorani), Slovak, Farsi, Arabic,  
 Cantonese and Punjabi.
• The trust employs over 4000 staff.
• During 2013/14, the trust made over 
 500,000 contacts with service users or  
 carers.
• The trust provides direct care to over 
 36,000 people including inpatients,   
 outpatients and community contacts.

The Trust’s Vision 
The trust’s vision is “to be recognised as 
the leading organisation in the provision 
of mental health, addiction and learning 
disability care. Quality, recovery and 
wellbeing are at the heart of everything we 
do”.
 Meryl Cuzak, Equality and Human Rights 
Lead has worked for Mersey Care since its 
inception in 2001. Over this period of time 
she has seen the services offered by the 
trust develop to meet the needs of the ever 
changing population of this diverse area.
“Merseyside is culturally diverse and due to 
the demographics of the area, the need for 

a reliable and high quality language service 
provider has become even more important. 
The demand for our services within the 
community is growing fast. In particular 
we are seeing an increase in demand for 
services to treat and manage addiction, 
acquired brain injuries, learning disabilities, 
adult mental health and services for the 
elderly, due to the increase in cases of 
dementia.  
 ‘’The provision of effective mental 
healthcare has to be responsive to the 
needs of the communities we serve but 
also be designed to meet the needs of each 
individual requiring help. The interpreting 
services provided by Capita TI have a 
positive effect with regards to what we are 
trying to achieve as an organisation.
 ‘’We require a high number of face-to-face 
interpreting assignments, as service users 
can become easily disturbed, so clinicians 
prefer face-to-face contact. This provides 
assurance that what is being discussed is 
understood by all parties. There is no doubt 
interpreting for people with mental health 
conditions can be challenging. For example, 
angry is not as simple as interpreting 
something like a colour, it does not hold the 
same meaning for everyone.  

Learning how to talk through problems, according to Mersey Care NHS Trust (Mersey Care), is the key 
to successfully treating people with mental illnesses. This is why an effective translation and interpreting 
partner is crucial to the success of not only the trust, but also the ultimate recovery and longer term 
management of its service users, for whom English is not their first language. 

 ‘’Capita TI offers a comprehensive 
package of language services and the real- 
time management information provides 
transparency. The transition to Capita TI was 
smooth and successful – helped enormously 
by our dedicated Relationship Manager, 
Suzanne Wharton! 
 ‘’I have regular Client Review Meetings 
with Suzanne in which we discuss the 
management information which is received 
on a monthly basis. This enables the trust 
to analyse trends, understand what services 
and volumes we are likely to need in the 
future and plan our budget. Similarly, I know 
I can contact Suzanne at any time to discuss 
any aspect of the service.
 ‘’We are committed to the further 
development of services and continue with 
our human rights based approach in the 
provision of healthcare. The development of 
improved services for people with dementia 
continues, as does the drive to enable them 
to stay in their own homes for as long as 
possible. The service Capita TI provides us 
with supports this, by enabling non-English 
speaking people, affected by dementia, to 

have a voice and be both understood and 
able to communicate decisions about their 
care. 
 ‘’People often endure difficult periods in 
their lives, which can lead to isolation and 
poverty, both of which can lead to the 
development of mental health issues. When 
symptoms develop, we see a significant 
increase in access to community services. 
It can also have an impact on the type of 
services needed in the future. 
 ‘’Many people do not understand our 
mental healthcare system and are scared 
by what is happening to them. As a nation, 
we are becoming increasingly familiar with 
mental illness but this is not necessarily the 
case elsewhere in the world. It is common to 
find that it is not understood or recognised 
as an illness by other cultures. Combine this 
with a stranger being involved in something 
so personal, and the necessity to share 
very personal information, may mean the 
interpreter, however compassionate, is not 
always welcome.
 ‘’Every interpreting assignment is unique 
and presents its own challenges’’.

Caring, Listening and Talking:
the essence of effective mental  healthcare

Capita TI services include: 

• Interpreting
• Translation
• Transcription
• Proofreading
• British Sign Language,
• Alternative formats including large  
 print and Easy Read
• Braille
• Website localisation

Why work with Capita TI?

• 199 languages offered nationwide
• 163 NHS and public service clients 
• 4,400 interpreting jobs on average  
 per week across the UK
• Working with 2,570 qualified and fully
  vetted professional interpreters  
• Dedicated Customer Portal and 
 24/7 telephone line

‘’Interpreters enable our service users 
to be in as much control and involved 
in their care as possible. They enable 
us to work in partnership with our 
service users during their recovery 
period.’’

‘’Ensuring we have high quality 
language services is key to ensuring 
excellent services, support and 
equality.’’

‘’The main increase has been in 
community services and this is 
because we want people to be treated 
close to their homes and allow them 
to remain in their own homes for 
longer. This has significantly increased 
the number of interpreters we need 
as they’re working within local 
communities rather than from one 
site.’’ 
Meryl Cuzak
Equality and Human Rights Lead, 
Mersey Care NHS Trust

• Asperger’s service
• Adult mental health services
• Brain injury service
• High secure services
• Learning disability services

• Low secure services
• Medium secure services
• Older people’s mental health services
• Psychological services
• Substance misuse services.

Services provided by Mersey Care include:
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NEW TORO CT2240 
All the benefits of the CT2120 and CT2140, 
but now with added ‘oomph’

Toro’s new CT2240 compact triple reel mower 
combines all the benefits of Toro’s CT2120 and 2140 
in one machine, but now has extra ‘oomph’, says the 
company.

Toro’s new CT2240 compact 
triple reel mower combines all 
the benefits of Toro’s CT2120 
and 2140 in one machine, but 
now has extra ‘oomph’, says the 
company.
 The new model, which replaces 
the CT2120 and 2140, still 
provides an efficient and cost-

effective machine that’s easy 
to manoeuvre and transport, 
but has been updated to have 
more power and increased 
performance. Features such as 
improved cutter and transmission 
performance, and more efficient 
hydraulics provide this. 

 For example, a Kubota 
three-cylinder diesel engine 
coupled directly to a hydrostatic 
transmission pump provides 
outstanding performance in a 
variety of cutting applications and 
conditions, while the optional extra 
of a new LSDL system (Limited 
Slip Diff Lock) means it has added 
versatility and traction in extreme 
conditions.
 The CT2240 is also equipped 
with the proven Mk3 200mm 
cutting units in numerous 
blade configurations, and it has 
independent cutter head lift. Both 
increase cutter performance 
by providing flexibility to suit 
the mowing environment and 
ensure productivity remains at an 
optimum. 

 These features, which give 
it that extra ‘oomph’, make 
the CT2240 a good choice for 
customers who don’t need the 
power and capacity of the popular 
LT3340, but still demand a highly 
efficient and productive machine. 
 A slightly smaller engine – three 
cylinders instead of four – and 
narrower than the LT3340, the 
CT2240 is designed for cutting 
play areas and playing fields, 
educational facilities, caravan 
parks and parklands. The added 
benefit of being approved for road 
use means transportation from 
site to site is quick and simple.
 
Toro turf products are distributed 
throughout mainland UK by Lely 
(UK) Limited, 1 Station Road, St 
Neots PE19 1QH. Call 01480 
226800, email turfcare.uk@lely.
com or visit www.lelyturfcare.
com for further details. And in 
Ireland by Lely Ireland Limited, 
Kilboggin, Nurney, Co. Kildare. 
Call 00 353 (0)45 526170, email 
turfcaresales.ie@lely.com or 
visit www.lelyturfcare.ie for 
further details.
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PETER MANSFIELD 
Bids farewell to Lely after 32 years

Until recently, Peter headed up 
Lely’s turf division business, best 
known for the distribution of Toro 
turfcare products. It’s a job he 
carried out with distinction for 22 
years, after first being appointed 
general manger, turf business, in 
1992.
 The role embraced all aspects 
of distributor support for the Toro 
business with Peter overseeing 
everything from parts, service, 
warranty, training, sales and 
marketing and Lely’s national 
dealer network.
 Peter was a familiar figure at 
events such as Saltex and BTME. 

He also played a leading role as 
the link between Toro, BIGGA and 
Lely, as well as being a judge, for 
the widely regarded annual Toro 
Student Greenkeeper of the Year 
Awards.
 One of Peter’s proudest 
achievements was the setting 
up and running of a new 24/72 
Parts Programme to guarantee 
customers on-time delivery of Toro 
parts in just 24 hours from stock 
or only 72 hours for those being 
flown in from Toro in the US.
 He says the biggest changes 
he’s seen over the years have 
stemmed from the march of 

technology. First the IT revolution, 
which transformed communication 
with customers and led to much 
higher expectations in terms 
of response times and service 
levels. Likewise, massive steps in 
product technology, particularly 
in computerisation, have meant 
meeting demands from customers 
who are much more reliant on Lely 
for support.
 “What I’ve most enjoyed is 
seeing Lely grow its business as a 
distributor for Toro to the extent 
we have,” says Peter. “It’s grown 
five-fold in my time and I always 
got a buzz when I looked at the 

plaques on the wall Toro presented 
us with as awards for what we 
achieved.”
 As to the future, he says he 
feels it’s the right time to leave for 
himself and for Lely’s succession 
planning. “Initially, I’m going to take 
a well-earned break and spend 
more time with my family and 
pursuing my hobbies,” says Peter. 
 Graham Dale, Lely UK 
managing director, says: “Peter 
has been a close friend and 
confidant of mine for 30 years and 
I’m personally sad to see him leave 
us. But these decisions come to 
us all. His colleagues and I wish 
him well.”

One of the most well-known and respected names 
in the professional turf machinery industry, Peter 
Mansfield, has left Lely UK after 32 years with the 
company.
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London, 22nd - 24th September
Gain Maximum Value From Your Data

Dr Sally Howes, Executive Leader, Digital and 
Innovation, 

Graham Smith, Deputy Commissioner 
and Director of Freedom of Information, 

Jonathan Mitchener, Lead Technologist 
(Information and Communication 
Technology),

Stéphane Grumbach, Senior Scientist Inria, 
Adjunct director IXXI 
Institute, Lyon, France

Richard Sargeant, Director of Performance & Delivery, 

Suzanne Littlehales, Strategic Analytical Unit Manager, 

Eddie Copeland, Head of Technology Policy, 

  of the latest strategies and forthcoming initiatives; what
 works and what you should avoid to successfully manage your data. Learn from case   
 studies and success stories to 

 in the government and public sector including  
  and users. Be a thought leader, share best   

 Engage in the debate over 
 solutions to the   and ,  and 

 Develop your understanding of the future possibilities of data usage. From the latest   
  data, to improving analysis capability for research and 
 user behaviour through to the next innovations in data technology. Prepare for the next   
 stage in your data development and meet the growing data demand

Top reasons to attend Smart Data for Government

“Amongst the approx 100 conferences I have visited in my 20 years in this 
  

Feedback from past events in the IQPC Big Data portfolio:

Don’t miss your chance to be at the forefront of your departments future.

smartdataforgovernment.com
T: +44 (0) 207 368 9300    E: enquire@defenceiq.com

Smart Data for Government fp ad .indd   1 29/08/2014   10:19

Dorset Police is saying 
goodbye to one of its most 
well-known dogs who is 
retiring following a successful 
eight-and-a-half year canine 
career.

The popular German Shepherd 
pup joined Dorset Police in 
2006 at just eight weeks old and 
became an instant hit with the 
community.
 A competition was launched 
by the Force inviting residents to 
choose a suitable name for the 
dog, who was the youngest of 
six puppies brought into Dorset 
Police under a puppy walking 
scheme.
 He was named Echo and made 
appearances at various events 
across Dorset.
 At the age of 11 months, Echo 
was teamed up with dog handler 
Police Constable Steve Budd and 
successfully underwent his police 
dog training to become one of the 

Force’s general purpose dogs. For 
operational reasons his name was 
changed to Tango.
 Police Constable Steve Budd 
said: “Tango was a really small 
cuddly fluffy pup. He was a 
complete softie and had become 
a little over-socialised. There were 
concerns he wasn’t up to being 
a police dog but he successfully 
went through his training which 
was a real achievement.
 “He has had a great career 
and has looked after me for the 
last eight years in some tricky 
situations.
 “He has tracked offenders 
across heathland and made street 
bites looking after me and my 
colleagues. He’s tracked stolen 
goods and found a missing 
person near the cliffs at Portland 
at night. We also received 
a Divisional Commander’s 
Commendation for tackling a 
drunken violent man on Portland 
who was armed with a knife.

 “The pinnacle of Tango’s career 
was when he appeared in Hello 
magazine after being pictured 
taking part in a dog display with 
Martin Clunes who was bravely 
wearing the sleeve!”
 “Now Tango is huge – he 
weights 42kg and is settling into 
life as a pet and getting to know 
my new police dog Xena.”  
 Dorset Police’s general purpose 
dogs are called to attend a 
range of incidents around the 
county, from helping to search for 
offenders and missing people to 

dealing with public order incidents. 
 The Dog Section is based at 
Ferndown and Weymouth and 
is covered by one inspector, 
one sergeant and 13 constables 
responsible for 22 dogs. The 
Force currently has 12 German 
Shepherd dogs mainly trained for 
general purpose duties, and nine 
dogs trained in sniffing out drugs, 
firearms, cash or explosives. In 
June 2014, 10-week-old German 
Shepherd puppy Gus joined the 
team.

Police dog tango retires after 
successful career

Tango and Police Constable Steve Budd

Tango as a puppy



29GOVERNMENT AND PUBLIC SECTOR JOURNAL SUMMER/AUTUMN 201428 GOVERNMENT AND PUBLIC SECTOR JOURNAL SUMMER/AUTUMN 2014

GPSJGPSJGPSJ WEST MIDLANDS CONTRACTOR FRAMEWORK

According to the Communities 
and Local Government Select 
Committee’s recent report on 
local government procurement, 
measures to improve the overall 
procurement process have been 
‘slow and patchy’ and hindered 
by a lack of consistent policy 
and clear management. As a 
result, procurement policy is 
increasingly problematic across 
local authorities, and the report 
estimates almost a quarter of local 
government expenditure is being 
spent on procuring goods and 
services – that’s around £45bn a 
year. 
 Across the public sector the 
story is much the same, so it’s 
no surprise that procurement 
continues to be an area of focus 
for the Government, particularly 

construction, where expenditure 
tends to be highest. For councils 
and other public sector bodies 
– such as fire and rescue and 
the police – looking for ways 
to reduce the capital cost of 
construction and streamlining 
procurement to find cost savings 
without harming quality or service 
delivery is increasingly important. 
 For the past four years the West 
Midlands Contractor Framework 
(WMCF), a local government and 
public sector framework, has been 
working to simplify procurement 
to reduce construction costs 
and improve local building stock. 
Containing Worcestershire 
County Council, Herefordshire 
Council, West Mercia Police, 
Hereford and Worcester Fire 
and Rescue Service, Dudley 

Metropolitan Borough Council 
and Warwickshire Police, the 
WMCF has helped deliver a wide 
range of projects. These include 
council offices, libraries and leisure 
centres, schools and emergency 
services facilities.
 One of the key benefits of 
the framework is the removal of 
costly competitive tendering to 
simplify procurement. Rather than 
tendering a project individually 
and spending time and resource 
on selecting a winner, projects are 
awarded on a scored rotational 
basis to one of the Framework’s 
three OJEU appointed contractors 
– Speller Metcalfe, Thomas 
Vale Construction and Kier 
Construction Central. Not only 
does this address concerns 
about the length of time local 

government and public sector 
bodies are committing to the 
procurement process but it 
ensures consistency across 
construction projects in the 
region and encourages long 
term relationships between the 
framework partners, contractor 
and their suppliers.
 It’s this integrated framework 
approach that is key to delivering 
what the Communities and 
Local Government Committee’s 
report dubbed “best value not 
simply lowest price”. As part of 
this framework, our contractors 
are able to work together to 
share learnings across projects 
and continuously develop their 
services. This level of engagement 
helps to remove some the risks 
and common pitfalls of designing 

WEST MIDLANDS CONTRACTOR FRAMEWORK

Smarter procurement: Government ministers want 
it and local government and the public sector 
desperately need it – but how can they achieve it? 
Andrew Peasgood, Framework Manager for the 
West Midlands Contractor Framework (WMCF) at 
Worcestershire County Council, explains how a 
partnership approach to construction can change 
the way public facilities are built and drive down 
costs, without harming quality...

Partnership approach to construction 
can drive down 
costs

and building public service 
facilities but also produces 
opportunities for generating value 
for money and cost-savings. 
As a result of this joint approach, 
far from viewing projects on 
a case by case basis, the 
Framework partners can take 
a more holistic view; sharing 
experiences and working together 
to reduce cost.
 Collaboration is essential for 
reducing costs and planning 
construction more strategically but 
it can also be valuable in shaping 
the way public facilities will run 
in the future. Two examples of 
where the WMCF’s approach 
to procurement has helped to 
change the way facilities are 
delivered and indeed operate, are 
the Bromsgrove ‘blue lights hub’ 

and the Parkside ‘council hub’ – 
two of the framework’s flagship 
combined-facility projects. 
 The Bromsgrove blue lights hub 
is the UK’s first ever purpose-
built combined fire and police 
station. Delivered through the 
WMCF, Hereford & Worcester 
Fire and Rescue Service and 
West Mercia Police saved 20 per 
cent in construction costs and a 
projected 25 per cent on annual 
running costs by creating a joint 
facility. Similarly, construction 
has just begun on the WMCF’s 
Parkside project – a former school 
building, which is in the process 
of being converted into a £7.5m 
Civic Centre, which will house 
offices for Bromsgrove District 
Council and Worcestershire 
County Council, council 

chambers, the registration service, 
a JobCentre Plus, customer 
service centre and the town’s 
library.  
 What both of these projects 
highlight is how the WMCF’s 
collaborative approach to 
construction streamlines the 
construction process and allows 
the partners to integrate their core 
services to improve operational 
performance. As a result, by 
pooling resources and simplifying 
their approach to delivery, the 
framework partners are building 
facilities that are better equipped 
and cheaper to run, providing 
important value for money for the 
local taxpayers.
 For more information, please 
visit www.worcestershire.gov.
uk/wmcf

Andrew Peasgood
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The Historic Towns Forum has 
over 27 years’ experience in 
promoting the prosperity and 
heritage of historic towns and 
cities. Its work is rooted in the 
recognised value of heritage 
assets to social, economic and 
environmental well-being.

The Historic Towns Forum’s 
mission is to promote the 
prosperity and heritage of historic 
towns and cities. Its work is rooted 
in the recognised value of heritage 
assets to social, economic and 
environmental well-being. It is 
the only UK-based organisation 
which represents all professional 
disciplines and sectors working in 
the historic built environment.
 The HTF is an independent 
membership organisation funded 
entirely from events fees and 
publication sales, membership 
fees, and private sector 
sponsorship.

Or key activities include:
•	 Organising	and	delivering	
 topical and relevant 
 conferences, seminars and   
 other events
•	 Facilitating	a	network	of		 	
 practitioners and consultants
•	 Maintaining	partnership	links	
 with Government and non-
 governmental organisations,   
 policy makers and private sector  
 companies working in historic  
 towns and cities
•	 Identifying	and	disseminating		
 good practice through 
 publications and web-based 
 information exchange
•	 Influencing	key	policy	making		
 bodies
•	 Maintain	links	with	Europe

We:
•	 Support	and	offer	guidance	
 to practitioners in their work 
 and professional development 
 opportunities
•	 Identify	and	share	good	practice	
 in matters affecting the historic  
 environment
•	 Support	members	in	delivering	
 corporate objectives and 
 achieving sustainable 
 communities

Joining the HTF is good value 
for money and a wise move in 
this time of flux, because:
•	 You	will	have	access	to	a		 	
 strong network of like-minded
  professionals supporting your  
 work

•	 There	is	strength	in	numbers	
 when it comes to lobbying 
 Government and other decision
 makers
•	 You	can	promote	your	work	and		
 achievements 

You will receive:
•	 Discounts	on	conferences	and		
 publications
•	 Opportunities	for	professional		
 development
•	 Regular	newsletters
•	 Full	access	to	the	resources	on		
 the HTF website.

Promoting the prosperity and 
heritage of historic towns
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Coming events include:

•	 Neighbourhood	Planning	–	how	to	do	it	with	heritage	–	13	August,	Oxford
•	 How	can	heritage	tourism	help	our	town	centres?	–	15	October,	Poulton-le-Fylde
•	 Growth	and	the	Green	Belt	Issue	–	historic	towns	and	managing	expansion	–	25	November,	Chester

All HTF events are CPD certified. 
Contact: htf@kellogg.ox.ac.uk Web: www.historictownsforum.org Telephone: 01865 612033

GPSJ AUTUMN 2014PROJECT CHALLENGE EXPO

In the modern public sector 

project management is no 

longer an isolated function. 

Today, project, programme 

and process management 

are considered core 

components of successful 

strategy and accountable 

delivery. 

Granted, the project 

management sector is thriving. 

The Project Management Institute 

(PMI) predicts that by the year 

2020 15.7 billion new project 

managers will be needed to fulfil 

demand in a skills sector set to 

grow by US$6.61 trillion. If we 

fail to meet that challenge, a 

staggering $3.44 billion of GDP 

will be at risk. 

Yet even in this context, project 

failure rates remain alarming. Up 

to 70% of projects worldwide 

risk failure according to KPMG, 

Gartner and McKinsey and 

Company. The reasons are 

complex, but one thing’s for sure: 

in the future the project manager 

who is equipped with advanced 

knowledge and evolving 

techniques will be the project 

manager who wins.

Featuring 40 free seminars 

from eminent speakers, plus 

an exhibition floor packed with 

leading suppliers, new market 

offerings and advanced PM 

solutions, Project Challenge 

EXPO is widely regarded as the 

leading resource for professionals 

keen to hone their skills, develop 

their organisational strategy, and 

break the project failure cycle 

once and for all.

RISE TO THE CHALLENGE OF PROJECT SUCCESS:
A leading resource for project, programme 
and process professionals

14th to 15th 
October 2014 
Olympia, London
FREE entry for 
delegates
www.projchallenge.com

2014 Presentations Preview
Global Trends in Project Management
Philip Diab, former Chair of the PMI Global Board of Directors

Explore the major themes emerging from PMI’s Pulse of the Profession® research plus data from IBM, 

McKinsey, and the Conference Board, for a global benchmark report on major trends in project management.

PRINCE2® Agile – There’s a New Kid on the Block!
Keith Richards, Director, Keith Richards Consultants KRC  

and Mike Acaster, PPM Portfolio Manager, AXELOS

AXELOS is developing a PRINCE2 Agile manual and qualification, for PRINCE2 practitioners looking to 

incorporate Agile approaches and techniques. As the demand for Agile in complex situations grows this 

combination may be just what organisations are looking for!

Building a Clients Project Control Function
Simon Springate – Head of Project Controls – Europe, CH2MHILL

CH2MHILL supports iconic projects including the Olympics 2012, CrossRail, HS2 and Thames Tideway.  

They share their expertise on how to bring people, tools and process together in a harmonious and productive 

manner.

Automating Governance using PPM systems 
Guy Jelley, Chief Executive Officer, Project Portfolio Office

Project Portfolio Management (PPM) gives better control of projects, but can automation be used for complex 

decisions like project stage gates or key document approvals? With examples of positive outcomes of project 

governance automation.

Making the Programme Visible – Enabling Enterprise-Level Decision-Making
Richard Butterfield - Service Development Director, Amey Consulting, Rail and Strategic Highways

As one of Network Rail’s largest suppliers, Amey is pursuing an enterprise approach to the management of its 

complex portfolio of projects and programmes, enabling executive level focus on critical milestones and critical 

resource allocation.

Plus many more…

Agile · Beneficial Change · PPM · Sponsorship · Risks and Benefits · PMO · 
Integrated Assurance · Project Controls · Recruitment · CIPD

Follow Project Challenge EXPO:
www.projchallenge.com  Twitter: @projchallenge, #projchallenge

Exhibitors from the  
worlds of:
l Change Management

l Consulting

l Cost Control

l Enterprise Management

l Portfolio Management

l Prince2

l Process Management

l Programme Management

l Project Management

l Recruitment

l Resource Management

l Risk Management

l Training

PublicSectorJournalPChallengeAdvertorial.indd   1 18/08/2014   14:39

Canterbury
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GPSJGPSJ SILTBUSTERSILTBUSTER

Formed in 1998, Gwrtaith 
Gwynedd is licensed to recycle 
25,000 tonnes of waste per year 
from its 4 acre site in Pwllheli, 
North Wales.  It began using the 
Gritbuster system three years 
ago as Harri Parry, the company’s 
owner explains:
 “Road sweeping legislation 
had changed, we needed to 
show that we were washing and 
separating more.  From what I 
could see the Gritbuster would 
be great for doing this, so we 
decided to hire the system and 
trial it.”

Perfect Timing
Gwrtaith Gwynedd’s adoption of 
the Gritbuster system also meant 
it was perfectly placed to help 
Welsh local authorities, such as 
Gwynedd Council, which had
stiff, statutory recycling targets 

to meet.  Harri Parry again: “We 
were already handling the green 
waste for Gwynedd Council, but 
with the Gritbuster we could now 
do a lot more for them, so we 
asked them if they’d like to trial 
the technology with us”.
  Steffan Jones, Gwynedd 
Council’s Senior Waste Manager, 
picks up the story: “Welsh 
authorities face fines of £200 
for every tonne they fall below a 
specific target. Whilst Gwynedd 
Council has been able to 
achieve impressive targets by 
concentrating on domestic and 
commercial waste, we knew that 
to achieve further reductions we’d 
need to focus on other municipal 
waste such as road sweepings 
and gully waste, so the approach 
from Harri at Gwrtaith Gwynedd 
was timely.”
 The ability of the Gritbuster 

system to transform otherwise 
unwanted road sweepings and 
gully waste into a re-usable 
commodity offers a real solution 
to Gwynedd Council. 
 “Before the trial 80% of our 
gully waste and street sweepings 
used to go to landfill, now, thanks 
to the Gritbuster system 90% 
are being recycled. That’s a huge 
turnaround,” says Steffan Jones.
 This has made a massive 
difference to the Council as 
it works to achieve the 58% 
statutory recycling target which 
it must achieve by March 2016. 
Furthermore the new approach 
is saving the Council money.  
Gwynedd Council now sends 
3,000 tonnes of road sweepings 
and gully waste to Gwrtaith 
Gwynedd for recycling, saving the 
council a fortune in landfill tax.
 Steffan Jones elaborates: 

“With the recent rate increase for 
trommel fines and gully waste, 
we’d be paying £80 per tonne 
in landfill tax. If you add on the 
gate fee for each tonne, the total 
would be around £120 per tonne.  
 “Obviously we are paying 
Gwrtaith Gwynedd to handle the 
waste for us, but it’s a fraction of 
the landfill cost we’d be incurring, 
and it means we’re meeting our 
recycling targets too! It’s a really 
good solution all round.”

Environmental Credentials
Importantly Gritbuster is good for 
the environment too.  At Gwrtaith 
Gwynedd the outputs from the 
Gritbuster system fall into four 
areas.  The first and biggest is 
aggregate which can be used for 
low grade concrete production, 
soak-aways, bedding for pipes 
& paving stones and even for 

Business building and target  busting
Waste recycling business, Gwrtaith Gwynedd, together with Gwynedd Council have 
deployed Siltbuster’s Gritbuster system, including its new Hydraulic Density Separator 
(HDS), to considerable effect.  By using the washing and separating technology, the 
amount of gully waste and street sweepings going to landfill has dramatically fallen.

filling sand bags holding down 
roadworks signage.  Secondly 
there is a small amount (around 
4%) of compost-like output which 
can be used in reclamation of 
industrial land. Filter-cake is the 
third output, which together with 
a small amount of rubbish such 
as coke cans, tennis balls etc 
goes to landfill.
 With the recycling targets 
being statutory, the system’s 
‘green credentials’ were closely 
scrutinised during the trial not 
only by Gwynedd Council but 
also Natural Resources Wales, 
which wanted to ensure that 
standards were being met and 
material was being properly 
handled and tracked.  
 Steffan Jones adds “Everyone’s 
happy with how the system’s 
performing. In fact Gwynedd 
Council is very proud to be 

involved with such an initiative 
which puts this part of Wales on 
the map and diverts waste from 
landfill, saves the council money 
and keeps the material local.” 
 Thanks to such success, 
Gwrtaith Gwynedd now serves 
not only Gwynedd Council 
but also Conwy Council, 
Pembrokeshire Council and 
Carmarthenshire County Council, 
treating 14,000 tonnes of grit, 
gully and roadsweepings every 
year.  This is good for the 
business as - unlike green waste 
which is seasonal, and waste 
wood, which fluctuates – the gully 
and street sweepings side of the 
business is sustained all year 
round.
 Harri Parry adds: “It’s not only a 
growing part of our business, but 
it is highly predictable.  Everyone 
wins.  The Councils we serve hit 

their targets, it’s environmentally 
sound and we have a strong 
growing business.”
 Gwrtaith Gwynedd is indeed 
growing, the company now 
employs 5 people and is so 
confident in the Gritbuster system 
that it is now buying rather than 
hiring it.
 Harri Parry again:  “The 
recycling business involves an 
awful lot of kit which has to 
handle challenging heavy duty 
materials - bottles, cans, debris, 
tinder.  Most machinery after 
6 weeks of working in these 
conditions is broken down 
or worn out. Not so with the 
Siltbuster system, it needs only 
one man with a loading shovel 
to operate it. It’s typically used 8 
hours a day, 5 days a week, and 
yet, despite this pretty constant 
use is robust and easy to 

maintain. 
 “It has worked so well over the 
past two years and has proven 
its worth.  What we can recycle, 
we do recycle. It’s part of the 
business now.”

To find out more about the 
Gritbuster system including the 
Gritbuster HDS visit 
www.siltbuster.com 
or call George Anderson on 
01600 772256.

How  Gritbuster system works

Gritbuster is uniquely designed to handle road sweepings and gully waste.  Processing starts 
with road sweepings and gully waste being tipped into the Gritbuster’s main reception hopper 
and then into a rotating trommel screen for washing and primary separation of the recoverable 
and sought after sand and gravel, from the general road debris, organics etc.   The recovered 
sand and gravel material is dewatered and automatically discharged from the plant, whilst the 
road debris and any oversize particulates exit separately. The dirty solids laden washwater is 
then screened to recover and dewater any fine organics and fine sand present in the mix, before 
the washwater is de-silted in a Siltbuster water treatment plant. The treated water is stored and 
recycled for washing the roadwaste, whilst the fine solids from treatment are stored separately 
for subsequent dewatering. 
 To boost the recovery of materials, Gwrtaith Gwynedd is also using the new Gritbuster HDS. 
This uses water to separate light, low density particles such as organic material from dense 
particles such as sand and gravel and has further applications in: aggregate recovery and 
organics removal; glass washing; and density based material separation.
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Physio Med, the UK’s leading 
provider of Occupational 
Physiotherapy, has secured 
a contract with Cheshire 
and Wirral Partnership NHS 
Foundation Trust to help 
improve the health of staff 
and reduce levels of sickness 
absence.

The Trust’s 3,500 staff provide 
inpatient and community mental 
health services and learning 
disability, drug and alcohol and 
other community services, across 
Cheshire and Wirral, plus some 
specialist services in Liverpool, 

Warrington and Halton. 
  The nature of the services 
provided mean that many of the 
job roles are physically demanding 
and the in-house physiotherapy 
service provided by the Trust 
was under increased demand, 
with some staff suffering from 
musculoskeletal disorders (MSD) 
waiting more than two weeks 
for an appointment. This led to 
employees being absent from 
work and others working at 
reduced levels of productivity. 
  So, after a successful trial, 
the Trust asked Physio Med to 
implement a service providing fast-

track access to physiotherapy in 
order to promote staff health and 
wellbeing, improve productivity 
and reduce sickness absence. 
  Any employee who suffers 
a musculoskeletal injury or 
disorder (MSD) can be referred 
to Physio Med by their line 
manager. The employee is then 
contacted within four working 
hours by Physio Med’s award 
winning Physiotherapy Advice 
Line (PAL) service, for telephone 
triage to ensure they are clinically 
appropriate for treatment, and then 
has an initial assessment call with 
a Senior Chartered Physiotherapist 
within three working days, which 
incorporates a series of evidence-
based clinical questions and 
series of movements to facilitate 
diagnosis. The employee is then 
either advised on the best way to 
self-manage the condition to assist 
the healing process or referred for 
face-to-face treatment.
  The initial trial has found that 
approximately 62% of employees 
that have used the service 
successfully self-managed their 
condition without the need for 
face-to-face treatment, with 
remainder being referred for 
face-to-face treatment within 
Physio Med’s network of approved 
practitioners in a timely manner.
  Andrea Snagg, Head of 
Occupational Health at Cheshire & 
Wirral Partnership NHS Foundation 
Trust, said: “As a frontline service 
we need all of our staff to be fit 
enough to carry out their roles. 
From healthcare and nursing staff 
that can face quite physically 
demanding situations, to estates 
and domestic teams, and even 
admin staff, they are all at risk of 
suffering MSDs and we need to 
help them back to full fitness as 
quickly as possible to enable us to 

provide services to patients.
  “We benchmarked our in-house 
provision against Physio Med’s 
PAL service and the initial results 
have been really positive. 85 per 
cent of those who report an MSD 
are still in work when they are 
referred which can have a huge 
effect on productivity so being 
able to give them timely access to 
treatment and helping them return 
quickly to full fitness is a huge 
benefit to the Trust.”
  Mark Fletcher, Clinical Director 
of Physio Med, said: “The work 
that the Trust does is vital and 
ensuring continuity of service 
is crucial.  Evidence shows 
early physiotherapy intervention 
on musculoskeletal injuries 
can prevent acute conditions 
becoming chronic, promote 
swifter recovery and return to 
the workplace and improve 
productivity levels. By providing 
fast-track access to physiotherapy 
to its employees the Trust is 
demonstrating its commitment to 
ensuring their health and wellbeing 
and we are delighted to be playing 
a role in that.

Physio Med provides nhs staff with fast 
track access to treatment
Cheshire and Wirral Partnership NHS Foundation 
Trust working to reduce sickness absence

hfx, a leading provider of flexible 
working systems has announced 
that Renfrewshire Valuation 
Joint Board (VJB) has chosen 
its employee time management 
system to manage flexible 
working  time and security access. 
Renfrewshire VJB’s working 
policies and adoption of the hfx 
system enables the organisation 
to meet the Government’s new 
flexible working legislation, 
introduced in June 2014. hfx’s 
system enables the organisation 
to support flexible working 
practices and provides the 
management team with accurate 
individual staff data, including 
business absence, sickness 
days, training and holidays for 

planning.  The system is essential 
for managing a wide variety 
of work patterns, enabling the 
organisation to support a more 
diverse workforce. 
 As well as to record 
timekeeping, the organisation 
uses the staff entry card to control 
access to the building, to meet 
the organisation’s Public Sector 
Network (PSN) requirements to 
monitor access to secure areas 
and data. It has introduced a 
clear desk policy and all work files 
are now locked away in a secure 
room with swipe card access that 
is logged. The cards, which will 
incorporate photo ID, are required 
to be worn on display at all times.
 “The system supplied by hfx 

gives us a fantastic management 
tool for security and flexible 
working. It has enabled us to 
implement the new working 
rules seamlessly, is easy for staff 
to use and has given us the 
opportunity to retain experienced 
staff with new working policies 
such as flexible retirement.” says 
Alasdair MacTaggart, Assessor at 
Renfrewshire VJB.
“There are significant security 
benefits in knowing who is where. 
Requirements highlighted by 
a PSN audit have shown us 
where we need to take control of 
physical and IT security. With hfx 
we have now merged this with our 
working practices and developed 
a model that can be adopted 

anywhere that needs to manage a 
high security environment.”
 Paski Matarazzo, Business 
Development Director at hfx said; 
“Renfrewshire VJB demonstrates 
how flexible working policies can 
be successfully put into practice 
when supported by a powerful 
employee time and access 
management system. Adopting 
a system that everyone uses 
ensures transparency and equality 
and engenders a climate of trust, 
resulting in more motivated staff. 
In addition, recording details of 
access to confidential data and 
systems is essential to meet audit 
requirements.”

Renfrewshire Valuation Joint Board 
(VJB) sees improved staff morale, 
productivity and security from flexible 
working managed by hfx system
Organisation meets new flexible working legislation and Government 
security requirements for staff working on electoral rolls and Council tax 
supported by hfx

Mark Fletcher
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The past year has seen a raft 
of high profile change and 
development projects run into 
trouble because of failed and/or 
inadequate public consultation 
processes. HS2, the NHS and 
local authorities have all hit the 
news following damaging High 
Court judgments.
 Important legislative changes 
in the UK along with a raft of 
high profile judicial reviews in 
sectors such as health, social 
care, education and provision of 
local services, have promoted 
the importance of community 
consultation and stakeholder 
engagement to a top table place.

 Previously, informal levels 
of best practice have been 
superseded by legislative 
necessity to the extent that 
consultation failures can lead 
to successful legal challenges 
that can permanently derail 
development and change 
proposals in both public and 
private sectors.
 Prior to 1985 in the UK, little 
consideration had been given 
to public consultation but in a 
landmark case in that year (R 
v London Borough of Brent ex 
parte Gunning), Mr Stephen 
Sedley QC propounded a set 
of fundamental consultation 

principles that were adopted 
by the presiding judge. These 
Gunning (or Sedley) principles 
were confirmed as applicable to all 
public consultations by the Court 
of Appeal in 2001 (Coughlan case) 
and must underpin every public 
consultation that takes place in  
the UK.
 The Gunning principles are that:
•	 Consultation	must	take	place		
 when the proposal is still at a  
 formative stage
•	 Sufficient	reasons	must	be	put		
 forward for the proposal to 
 allow for intelligent   
 consideration and response
•	 Adequate	time	must	be	given

  for consideration and response
•	 The	product	of	consultation			
 must be conscientiously taken  
 into account
These basic principles have 
passed the test of time and can 
be seen carried through into all 
current legislation and guidance 
such as the Planning Act 2008 
and the Localism Act 2011. The 
principles have been cited time 
and again by those who have 
successfully overturned flawed 
consultations in the courts.
 Yet inadequate consultations 
continue to take place in all 
parts of modern British society. 
Sometimes it is the design of the 

Consultation and the risk of  
legal challenge

HS2 Action Alliance v 
Secretary of State for 
Transport (2013)

The HS2 Alliance, opposed 
to the HS2 rail proposal, 
argued that the government’s 
consultation on proposed 
compensation schemes for those 
affected by the new railway route 
was unlawful. 
The Judge was satisfied that 
consultees were not given 
enough of an insight into the 
way that the different options 
might work in practice which led 
to fewer responses that might 
otherwise be expected. The 
government was also unable to 
demonstrate that it had given 
proper consideration to the HS2 
Alliance’s preferred alternative.

Save our Surgery Ltd v Joint 
Committee of Primary Care 
Trusts (JCPCT) (2013) 

Save our Surgery launched 
a judicial review against the 
decision to halt children’s cardiac 
surgery at the Leeds Infirmary 
and instead retain such capability 
at other larger hospitals in 
the UK. It was claimed the 
consultation undertaken by the 
JCPCT was flawed as detailed 
figures produced by an expert 
panel comparing 11 hospital’s 
cardiac facilities had not been 
considered by the JCPCT and 
neither had those figures been 
made available to consultees. 
Mrs Justice Davies ruled that the 
consultation was flawed as denial 
of access to the information 
had meant that Leeds Infirmary 
had not had the opportunity 
to provide a properly focused 

and meaningful response to the 
consultation.

Library Services in 
Lincolnshire County Council

Protesters launched a Judicial 
Review of the consultation 
process undertaken by Lincs 
CC on the reduction in numbers 
of static libraries.  There were 
challenges to the process 
whereby the decision was 
reached in that the consultation 
was flawed and there were 
failures to comply with the 
Public Sector Equality Duty and 
to consider in a lawful manner 
an expression of interest by a 
charitable organisation to take 
over the provision of library 
services and avoid the cuts 
which were proposed.
Mr Justice Collins  stated:
I have carefully considered 
whether the shortcomings I have 
identified in the consultation 
exercise and the proposals from 
GLL require that the decision be 
quashed. If the consultation were 
the only ground, I might not have 
granted relief since the proposals 
were accepted and considered. 
But the manner in which GLL’s 
proposals were dealt with 
coupled with the view that they 
did not fall within the consultation 
exercise persuade me that the 
decision must be quashed. The 
council must, I fear, reconsider. 
It may be that the most sensible 
way ahead is to obtain the 
necessary further details from 
GLL and perhaps consult further 
for a shorter period on whether 
any overall alternative proposal is 
forthcoming. That is a matter for 
the council.

consultation that is flawed and 
at other times it is the practice 
of the consultation that fails to 
adhere to those basic Gunning 
principles.
 Successful consultation 
requires careful planning at the 
outset and continual assessment 
against pre-agreed benchmarks 
throughout the consultation 
process itself. Outcomes of the 
consultation need to be rigorously 
examined against strict criteria 
to ensure that all the specified 
intentions have been met and 
all the resultant responses 
considered.
 While those Gunning 
principles have been enshrined 
in consultation law for more 
than a decade, for many 
organisations the requirements 
of a consultation process remain 
misunderstood and confusing. 
Advice and guidance is becoming 
more readily available from a 
growing consultation industry 
and specialist consultation and 
stakeholder engagement tools 
can provide useful structure and 
help make valuable sense of 
political and social landscapes 
to those embarking on a public 
consultation process.
 Darzin is a comprehensive 
stakeholder management 
software package that 
has all the tools needed to 
manage different aspects of 
stakeholder and community 
engagement and consultation. 
Its web-based system provides 
instant, up-to-date, real time 
access for all members of a 
project’s consultation team. 
The intuitive interface makes 
it easier to maintain accurate, 
comprehensive and auditable 
records to meet all current 
legislative requirements in the 
UK. Most importantly Darzin is 
designed to manage complex 
engagement with and responses 
from statutory and technical 
consultees as well as interactions 

with local communities. 
 As the most feature-rich 
stakeholder management 
software on the market, Darzin 
is also the most user friendly. 
Community consultation and 
stakeholder engagement are 
easily and efficiently managed. 
Creates  and stores up-to-
date contact lists, can send 
out information to stakeholder 
groups, captures feedback from 
all communications channels 
(including online surveys), 
tracking actions and complaints, 
and easy reporting, Darzin’s 
smart design means that a lot 
of the hard work is done for 
consultation teams.
 Darzin’s qualitative, quantitative 
and spatial analysis gives a 
comprehensive insight into a 
project’s stakeholders. Over 50 
standard reports ease the task of 
preparing Consultation Reports 
and/or Statements of Community 
Involvement.  
 Darzin is used by a wide and 
diverse range of clients from 
many sectors and organisations 
including government, health 
authorities, emergency services, 
developers, construction 
projects, water, gas and 
electricity utilities, planning and 
environmental consultants, waste 
management and others. The 
common element is their need to 
interact and efficiently manage 
engagement processes and 
interactions with community and 
technical stakeholders.
 Fully accredited by the 
Consultation Institute’s Assurance 
Scheme for Public Engagement 
Software and also listed on the 
government’s Crown Commercial 
Service G-Cloud product list and 
LASA (Local Authority Software 
Applications), Darzin comes at an 
affordable price and customers 
can have confidence in the 
excellent customer support and 
service.

Changes to legislation mean that failure to undertake adequate public consultation can 
permanently halt change proposals. Alex Doyle explains how bespoke software can help to 
facilitate and record a high quality stakeholder engagement programme.

Case studies – 
When consultation goes wrong
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The site stores building materials 
including paving slabs, electrical 
cabling and some council 
vehicles, and is protected by a 
CCTV system triggered by infrared 
motion detection sensors, but was 
suffering numerous false alarms 
due to staff arriving for work 
and congregating in front of the 
building, and from wildlife along 
the canal footpath that runs along 
two sides of the perimeter.
 Historically, intruders have 
broken through one of the 
perimeter walls and stolen central 

heating boilers and piping, and 
also climbed up on to the roof and 
entered the building through the 
skylights.
 Some 18 REDWALL long range 
passive infrared detectors (PIRs) 
were installed throughout the car 
park and the perimeter of the 
building to protect the elevation 
of the storage warehouse a few 
years ago. The operational needs 
of the site had changed but the 
sensors were still in their original 
location and the false alarms 
generated when staff is arriving to 

work were causing a headache for 
operators at Visual Verification’s 
remote monitoring centre in 
Timperley, Cheshire. 
 The location of the existing 
sensors needed a rethink as 
well as the mix of detection 
technologies to specify to avoid 
staff triggering the system.
 Replacing the traditional 
volumetric sensors protecting 
the building, a REDSCAN laser 
detector has been installed on 
top of the building in a vertical 
application, covering the facade 
and a one metre area from the 
wall, working in conjunction 
with two cameras. Creating a 
virtual wall, the laser sensor only 
detected people standing next 
to the building wall and ignored 
those further away. This resulted in 
the false alarm rate falling by 80%. 

  Richard Lowe, Deputy Stores 
and Services Manager at Dudley 
Metropolitan Borough Council 
says the depot has been targeted 
numerous times in the past: “It 
was paramount for us to get the 
right level of security, triggering 
genuine alarms the monitoring 
centre could act upon.”
  “Thanks to the advice of 
the engineers at OPTEX, we 
have been able to reposition 
the REDWALL detectors and 
dramatically reduce the number 
of false alarms experienced at 
the site,” says Angelo Carlesimo, 
Small Works Manager at Thomson 
AVC. “The combination of 
traditional PIRs and the new laser 
scan detector has provided the 
ideal solution to keep the council’s 
depot secure while not producing 
false alarms.”

Combination of PIRs and laser 
technology gives council depot better 
protection without false alarms
A council depot in Dudley experiencing up to 80 false alarms in 45 
minutes when opening every morning, has practically eradicated the 
problem by reviewing the existing sensor locations and deploying OPTEX 
laser detection technology.

The new Contracts Finder will 
support the Government’s 
commitment to increase the 
diversity of suppliers it uses, by 
cutting red tape and making it 
simpler and less time-consuming 
for companies to bid for public 
sector contracts. 
 It is also an important step in the 
implementation of the reforms for 
small businesses recommended 
by Lord Young in his Growing 
Your Business report, which come 
into force at the end of this year. 
All public sector organisations 
will be required to publish their 
tender opportunities in a single 
system, which will further open 
up the market, making it easier 
for suppliers, particularly SMEs, 
to access public sector business 
opportunities. 
 IPL, itself an SME, will be 
building the new enhanced 
‘Contracts Finder’ system, 
which will be the single place for 
all public sector procurement 
opportunities worth more than 
£10,000. It will provide access to 
all areas of common goods and 
services procurement, from IT and 
stationery through to furniture. The 
site will also provide a forward-
looking pipeline, showing when 
new contracts are due to be 
procured, which will make it easier 
for companies to search for work 
in their sector and plan ahead 
when it comes to bidding. 
 Due to be launched later this 
year, the new Contracts Finder 
will link with a number of other 
Government IT systems, and will 
be built using agile techniques 
and state-of-the-art secure cloud 
technology, which will enable

the service to scale up as usage 
grows. 
 A Crown Commercial Service 
spokesperson said: “The new 
Contracts Finder is part of our 
overarching technology strategy, 
joining up systems and platforms 
across the commercial landscape 
to improve efficiency, provide 
increased transparency into public 
sector spending and ultimately 
drive further savings for the 
taxpayer.
 “This contract is another 
example of how the Government’s 
procurement reforms are opening 
up markets to new, smaller 
suppliers, supporting economic 
growth and encouraging 
competition, whilst providing the 
public sector access to innovative, 
cost effective solutions.”
 Paul Jobbins, CEO at IPL, 
added: “We’re delighted to be 
helping the Government deliver 
better value to the taxpayer by 
making it easier for SMEs to bid 
for public sector work. As an SME, 
IPL understands the needs of 
these businesses when it comes 
to bidding for public sector work 
and the hurdles that need to 
be overcome. Contracts Finder 
removes many of the barriers to 
entry for smaller firms.
 “Our deep systems integration 
and security expertise – as well 
as our track record of delivering 
high-profile systems within very 
tight timescales – means we’re 
the ideal delivery partner for 
the Government. Last year, for 
example, we used similar agile 
techniques and cloud technology 
to build UCAS’s award-winning 
Track system in a very short space 
of time.”

IPL selected to deliver new Contracts 
Finder by the Crown Commercial Service

Running projects and 
programmes using agile – as 
opposed to waterfall – represents 
a significant change, not only to 
the mechanics of the project, but 
right across your organisation. 
 IPL is a full-service IT supplier 
with a long track record of agile 
success in the public sector. Our 
customers know we will deliver 
– that’s why we’ve been trusted 
to build and support numerous 
complex, high-profile and secure 
applications using agile, including 
for the Environment Agency and 
UCAS.
 We combine world-class staff 
with ISO 9001- and TickITplus-

certified delivery processes, and 
we’re also certified to ISO 27001 
for information security. 

Contact us today to find out how 
we can help you deliver your 
critical programmes – and read 
more about where we’ve done 
this in the past on our website.
www.ipl.com/agile
+44 (0)1225 475275
hello@ipl.com

IT services company IPL has been selected by 
the Crown Commercial Service to develop a new 
version of Contracts Finder to support the delivery 
of important commercial reforms, part of the 
Government’s flagship SME programme. 

IPL – your ideal agile partner
Paul Jobbins
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Pioneering collection system 
for catering, food and 
hospitality industries from 
Peter Ridley Waste Systems.
 Restaurants, cafés, hotels and 
food manufacturers use huge 
amounts of cooking oil and fats 
every single day – and these 
need to be collected in a safe 
and environmentally-friendly way. 
That’s why FATBOXX®, available 
in the UK from Peter Ridley 
Waste Systems, is taking the 
sector by storm.  These valuable 
resources can now be collected 
simply, for safe recovery, with no 
fuss or mess. 
 FATBOXX® is a wheeled 
container, specially designed 
to separately collect a wide 
range of food-related materials 
including used cooking fats, oil 
and grease; food waste from 
the catering or food processing 
sector; and animal by-products 
from meat rendering plants and 
slaughterhouses. Commercial 
recycling companies find that 
FATBOXX® helps them deliver a 
better level of service to their food 
sector customers, because the 
bins are so easy to manoeuvre 
and clean. Features and benefits 
include:
•	 Lockable,	sealed	lid	is	air	and		
 liquid tight, preventing leaks   
 and unpleasant odours
•	 Liquids	as	hot	as	110	degrees		
 can be placed in the bin   
 without distorting the body
•	 Viewable	measuring	scale	
 down the body allows easy 
 monitoring of liquid levels
•	 ‘Big	Foot’	Wheels	mean	higher		
 load bearing capability, moving  
 easily in and out of premises
•	 No	corners	or	edges	to	trap			
 residues make the bins easier  
 to empty and clean
•	 EN840	certified	–	the		 	
 recognised European Standard  
 for mobile waste containers.
FATBOXX® helps recycling 
companies to offer a more 
tailored service to its food sector 
clients, helping them contribute 
to the circular economy by 
collecting their used edible fats, 

oils and food waste separately. 
These renewable resources 
can then be used to produce 
various types of energy such as 
biodiesel or methane. Interest in 
this process is gathering pace, 
thanks to pilot schemes like the 
one spearheaded by the Mayor 
of London late last year, when 
buses running from the Barking 
depot were partly fuelled by 
biodiesel in a bid to help cut 
carbon emissions.
 Without reliable collection 
systems, used cooking fats, 
oil and grease could be 
disposed of carelessly, causing 
drain blockages that result in 
significant costs to business 
for environmental clean-up. 
There are also increasing legal 
requirements for compliance, 
making collection through 
commercial recycling services a 
popular choice.
 Ross Murdoch, General 
Manager of Henry Colbeck 
Limited’s Waste Edible Oil 
Division, a leading collector of 
waste edible oil and fat in the fish 
and chip and foodservice sector, 
said: “80-85% of our customers 
are now using the FATBOXX, with 
more requesting the container 
every day. Their professional 
appearance, manoeuvrability and 
ease of collection and cleaning, 
make the FATBOXX container 
perfect”.
 For more information on 
FATBOXX® call 01782 726636, 
email office@peterridley.co.uk 
or visit www.peterridley.co.uk 

FATBOXX® - THE ADVANCED 
SOLUTION FOR SAFE RECOVERY OF 
USED FATS AND COOKING OILS Police and Crime

Commissioner Olly Martins
has praised the work of
Street Watch in Houghton
Regis after going on patrol
with them recently.
 “The time and effort the 
members put into this volunteer 
role is really impressive” he 
said. “They give up their time to 
help be eyes and ears for their 
neighbours, the police and other 
agencies, helping to promote 
safer streets.
 “They bring important support 
to our hard-pressed front-line 
police officers. Houghton Regis 
is one of a number of areas in 
Bedfordshire to benefit from this 
extra vigilance on their doorsteps 
and it was a pleasure to join 
some of our public spirited 
citizens on patrol.”
 He emphasised that 
organisations like Street Watch 
brought additional support to 
local policing by providing ‘visible 
guardianship’ in communities. 
“Their work complements rather 
than replaces that of police 
officers and PCSOs, but their 
enthusiasm, dedication and local 
knowledge serves to further 
protect and enhance a sense 
of security in our towns and 
villages,” he said.

 “Supporting Street Watch 
is one of a number of different 
ways we are adding resilience to 
our frontline. This year we have 
added 65 new police officers to 
our ranks and later this month, 
a further 34 will start their 
training. The number of Special 
Constables are increasing and 
I remain determined to see this 
number reach 500 – another 
indication of how valuable I know 
volunteers can be in helping to 
keep the public safe.”
 Street Watch is part of a 
national network that works with 
community groups to prevent 
crime, assist the police and 
increase feelings of safety in 
communities.
 Supported by the Police and 
the Home Office, Street Watch 
first came to Bedfordshire in 2010 
where it is now well established 
in several parts of Central Beds.  
It provides support to local 
residents wishing to promote 
good citizenship and helping to 
create a better neighbourhood by 
patrolling their own streets.
 By being proactive, Street 
Watch has been supporting 
vulnerable members of the 
community and vulnerable areas, 
helping people take pride in their 
communities.

COMMISSIONER ON PATROL 
WITH STREET WATCH

Commissioner Martins is pictured with PCSO Kevin McEvoy, 
Kim Ireland, Pete Carrington and PCSO Casey Dicola.

National green services 
company Glendale has 
received accreditation 
from the Fleet Operator 
Recognition Scheme 
(FORS) in recognition of its 
environmental policies.  
 National green services 
company  Glendale has 
received accreditation from 
the Fleet Operator Recognition 
Scheme (FORS) in recognition 
of its environmental policies. 
 The accreditation is 
recognised across the UK as 
a quality and performance 
benchmark for fleet operators, 
and is part of Glendale’s 
commitment to being safer, 
greener and more efficient.  
 FORS accredited companies 
have access to additional 
resources which can help 

reduce their environmental 
impact, such as fuel trackers 
and ‘greener city’ driver training. 
 To attain the status, Glendale 
was required to submit to an 
audit which reviewed working 
practices, policies, procedures 
and management system 
documentation. 
 It also had to demonstrate 
that it managed risks to its 
operations and that systems 
were in place to monitor fuel 
use, Penalty Charge Notices, 
vehicle incidents and other 
infringements. 
 After passing all of the 
inspections, Glendale was 
awarded accredited status and 
will be subject to reassessment 
after a set period via a re-
approval process. 
 John McKenna, Glendale’s 

operations manager for London 
and the South East, said: 
“Glendale is committed to 
constantly reviewing practices 
to ensure maximum safety 
and minimum environmental 
impact. The FORS accreditation 
communicates this to our 
contractors and reaffirms 
that we are a high performing 
operator which adheres to the 
highest quality standards. 
 “While it is necessary for us 
to operate a fleet in order to 
carry out the work we do, it’s 
important that we manage our 
impact on the environment. 
The accreditation not only 
proves that we already do this 
successfully but also gives 
us the opportunity to look at 
more ways we can keep our 
operations safe and green.”

GLENDALE SECURES FORS ACCREDITED 
STATUS

Dry mopping is more effective 
than vacuuming when it comes 
to cleaning healthcare facilities, 
an online poll has revealed.
 A question was posed to 
readers of the industry news 
site, cleanleanhealthcare.org: dry 
mopping v vacuum, which is the 
most effective?
 The results of the poll, run by 
Jigsaw Cleaning Systems, revealed 
84 per cent of respondents felt that 
dry mopping was the best way to 
keep hard floors clean. Just 16 
per cent chose traditional vacuum 
cleaning.
 Jigsaw Cleaning Systems is 
at the forefront of introducing 
new technology to the healthcare 
cleaning sector, including innovative 
Masslinn cloths.
 Hospitals including the Royal 
Preston Hospital in Lancashire 
and Weston General Hospital 
near Weston-super-Mare have 
embraced the system, which uses 
cloths impregnated with mineral 
oil which catches dust, minimising 
the risk of it being swept into the 
air and dispersed through air-borne 
movements.
 Brian Boll, operations director 
at Jigsaw Cleaning Systems, 
said: “This is a clear sign that the 
industry is embracing the use of new 
technology over old, systems which 
offer both improved effectiveness 
and efficiencies.
 “Our feedback from customers 
is that dry mopping has many 
advantages over vacuuming, 
including reduced noise, electricity 
consumption and shorter usage 
times.”

INDUSTRY 
PREFERS DRY 
MOPPING, 
REVEALS POLL

Aico, UK market leaders in 
domestic Fire and Carbon 
Monoxide (CO) detection, 
has pledged its support 
for Gas Safety Week (15th 
-21st September), and will 
be running a competition 
to win the newly upgraded 
Ei208 Battery CO Alarm due 
out later this year to raise 
awareness of gas safety 
issues.
 This fourth annual Gas 
Safety Week will see the whole 
industry coming together to 
bring gas safety to the forefront 
of people’s minds. Dangerous 
gas work can kill, so it is vital 
that gas appliances are safety 
checked at least once a year. If 
left unchecked, poorly serviced 
gas appliances can cause gas 
leaks, fires, explosions and 
CO poisoning. In the last year 
alone, 343 people were injured 
and ten people died as a result 
of gas related incidents.

 People can sign up to a 
free reminder service at www.
StayGasSafe.co.uk, and use 
the interactive gas map to 
see how many unsafe gas 
appliances are lurking in an 
area.
 As one of the leading 
suppliers of quality CO alarms 
in the UK, Aico has worked 
steadily over the years to raise 
awareness amongst installers, 
social and private landlords, 
and specifiers of the dangers 
of CO. The company has 
produced a range of support 
literature and an online CO 
alarm specification tool to 
help spread the message and 
encourage best practice.
 Find out about the basics 
of CO – what it is, why it is so 
dangerous and how to detect 
it - on Aico’s website at www.
aico.co.uk/gassafetyweek2014. 
Enter the competition for the 
opportunity to win the newly 

upgraded Ei208 Battery CO 
Alarm, due out later this year, 
on the same page. 
 Russell Krämer, chief 
executive for Gas Safe Register, 
said: “Every year, far too many 
people suffer from preventable 
gas related accidents, such as 
gas leaks, explosions, fires and 
carbon monoxide poisoning. 
It’s great therefore, that Aico 
has pledged its support and is 
raising awareness of gas safety 
issues, helping to let the 23 
million gas consumers in the UK 
know about the simple checks 
they can make to stay safe.”
 A wholly owned subsidiary 
of Ei Electronics, Aico is a 
market leader in residential 
fire protection in the UK. All 
alarms are designed and built in 
Europe specifically to meet the 
UK standards and regulations.  
For more information, please go 
to www.aico.co.uk.

AICO PLEDGES ITS SUPPORT FOR 
GAS SAFETY WEEK

Brian Boll - Operations Director
at Jigsaw Cleaning Systems
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Leamington Spa,10 
September 2014 - Software 
from Yotta is helping 
Portsmouth City Council 
record and resolve issues 
relating to its Household 
Waste Collection, Disposal 
and Collection Service 
resulting in tangible 
improvements in Key 
Performance Indicators 
(KPI). Using Mayrise Waste 
Management issues reported 
to the Council are logged, their 
location identified and the nature 
of the concern recorded against 
a list of predefined codes.
  Dependent on the nature of the 
issue the incident is then either 
automatically communicated, 
in real time, to the Council’s 
collection contractor or to the 
Council’s own client team, 
for investigation. Intelligence 
gained during the course of any 
investigation is also recorded in 
the Mayrise software where it 
can be used to report back to 
the customer or used for further 
action by the Council. 
  Customer service experienced 
by residents of Portsmouth 
City Council’s Waste Services 
is reflected in the either steady 
or improving Key Performance 
Indicator (KPI) figures. For 
2013/14 these include no overall 
drop in KPIs, a drop in both 
missed recycling collections and 
missed refuse collections and an 
improvement in street cleanliness.
  “Mayrise Waste Management 
gives us the tools we need to 
record and resolve issues relating 

to the delivery of our waste and 
recycling service,” commented 
Vincent Venus, Street 
Environment and Parks Manager 
at Portsmouth City Council. 
“The system is easy to use - for 
Customer Service operatives, 
our client team and our waste 
contractor, it allows for real time 
monitoring and reporting and 
supports our goal for continuous 
improvement as demonstrated by 
our steadily improving KPIs.”  
  By using the Mayrise software 
Customer’s issues, usually 
reported to the Council’s 
centralised call centre, are directly 
logged into the centralised 
back office system. Other lines 
of communication include 
the ‘Report It’ section of the 
Council’s website, emails and 
in person complaints. All issues 
are recorded against a specific 
location, usually a property’s 
Unique Property Reference 
Number (UPRN) from the Mayrise 
integrated National Land and 
Property Gazetteer (NLPG) or 
National Street Gazetteer (NSG), 
and issue type; for example 
missed collection or street 
cleansing issue.
  The Council’s collection 
contractor also runs Mayrise 
Waste Management software 
on a live linked computer in 
their depot. Issues relating to 
collections are communicated in 
real time to depot staff and each 
type of report has defined time 
constraints and actions required 
to resolution.
 www.yotta.co.uk

YOTTA MAYRISE WASTE 
MANAGEMENT SOFTWARE 
HELPS PORTSMOUTH COUNCIL 
IMPROVE SERVICE LEVELS Bedfordshire Police and 

Crime Commissioner Olly 
Martins joined members of 
the public for a rare behind-
the-scenes tour of one of the 
county’s police stations.
 Commissioner Martins 
visited Greyfriars Police 
Station in Bedford on Saturday 
(September 13) as it opened its 
doors to the public to give local 
people a better understanding of 
the workings of a police station.
 Residents young and old 
packed into the police station to 
witness first-hand the work of a 
number of policing departments. 
These included Scenes of 
Crime, Chemical Biological 
Radiological and Nuclear 
Capability, Police Cadets and 
Roads Policing. Organisers also 
opened the station’s old custody 
facilities to give those attending 
a close up view of a police cell 
and members of the recruitment 
team were on hand to discuss 

the wide range of jobs available 
within the force. 
 Many officers and police staff 
gave up their rest days to attend 
the event and help visitors 
understand their role better 
and the job they do to keep 
Bedfordshire safe.
 Commissioner Martins said: 
“I thoroughly enjoyed meeting 
the local people who supported 
this event and answering their 
questions on crime and safety. 
This event demonstrates the 
strong and positive relationship 
that exists between the police 
and local residents who really 
seemed to appreciate the work 
they do to protect them. 
 “There is immense value in 
opening the doors up in this 
way to provide the public with a 
more realistic impression of the 
day-to-day running of a police 
station. I’m pleased it was such 
a resounding success.”

BEDFORDSHIRE POLICE:
RARE BEHIND THE SCENES 
TOUR

Breath Drug Test
A new easy and fast none-invasive test.
Legal defendable when LC-MS is used in an accredited lab.

The long awaited solution of drug testing! SensAbues ® provides  
a sampling unit to be used with LC-MS instrument for a new easy-
to-use drug test.

Approximately � – � minutes exhaled breath is enough. The bio 
aerosols in the test persons breath air are very small, just a few µm. 
SensAbues® DrugTrap® collects them and the lab detects the drugs.

SensAbues AB is a Swedish Innovation company at  
Karolinska Institutet Science Park.
For more information, contact SensAbues AB:  info@sensabues.com    
www.SensAbues.com  Linkedin Group: Breath Air Illicit Drug Testing

 




