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Our new and improved professional 
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the public 
 services experts 

The CIPFA Professional Qualification  
was an essential foundation  
to build my career on.

The public services environment we operate within is changing, as a result 
our Professional Qualification is too. It will:

 � Increase the focus on the wide range of commercial skills needed  
by UK public finance practitioners.

 � Deliver greater portability between the public and private sectors.

 � Provide more entry routes for holders from other qualifications 
and experienced professionals.

 � Enhance the Practical Experience Portfolio (PEP) by placing greater 
emphasis on the role of the employer.

 � Enable greater flexibility around blended and online learning options.

This will put our students in the best position to build a successful  
career in public finance.

To find out more visit www.cipfa.org/newPQ  
or email newPQ@cipfa.org

Richard Blakey CPFA 
Head of Finance, 
Essex County Council
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The business case for 
recycling communications has 
been laid out in a new report 
by the Aluminium Packaging 
Recycling Organisation 
(Alupro) reviewing the 
MetalMatters programme and 
demonstrating the power of 
voluntary industry backing. 
Figures are based upon data 
from campaigns that have run 
in 50 local authorities across the 
UK between 2012-2015, with the 
support of the metal packaging 
industry partnership.
 The MetalMatters campaign, 
which has now reached over 
3 million householders, has  
proved extremely cost-effective, 
raising metal capture rates at 
the kerbside and in so-doing 
generating revenue for local 
authority and waste management 
partners.
 Key statistics from the report 
reveal a MetalMatters campaign:
costs on average 27 pence per 
household increases recycling of 
metal packaging by around 18%
delivers return on investment 
within a year, and sometimes as 
quickly as 4 months
 “Since 2012, the MetalMatters 
programme has seen over £1 
million invested by funding 
partners in the metal packaging 
industry. This is above and 
beyond their obligations under 
the Producer Responsibility 
(PRN) system,” said Rick 
Hindley, Executive Director of 
MetalMatters project managers, 
Alupro. 
 “The campaign has also 
attracted funding from sectors 
not included in the Producer 
Responsibility system (including 
household foil and closure 
manufacturers), because they 
see the value of working with the 
wider industry to promote the 
recyclability of metal packaging.  
Of course there is still scope 
to widen the funding base 
further and we’d encourage 
any brand or packaging 

producer to consider investing in 
MetalMatters.”
 The new report, ‘The 
business case for recycling 
communications’ sets out the 
positive and lasting impact 
the campaign has on the 
recovery of metal packaging 
from the kerbside. As well as 
reducing disposal costs for local 
authorities, the increase in metal 
packaging recovery generates 
additional revenue and provides 
a long-lasting positive impact on 
household recycling behaviour.
 Hindley added: “The 
MetalMatters campaign is an 
example of industry taking a 
uniquely proactive approach. 
Importantly, MetalMatters has 
won the support of policy makers 
by providing vital support for 
recycling schemes at a time 
when council budgets are being 
cut.
 This shows what can be 
achieved from partnerships 
between commercial 
organisations, local authorities 
and their waste collection 
partners – and the results speak 
for themselves.”
 With industry partners 
voluntarily providing support 
for MetalMatters, relatively 
small council investments can 
significantly increase metal 
packaging recovery.  The 
campaign has now been run in 
over 50 council areas and recent 
results show impressive returns:
•	 LB	of	Lewisham	(2014):	
 25p per household, 12%   
 increase, ROI within 9 months.
•	 Shropshire	Council	(2014):	
 25p per household, 23%   
 increase, ROI within 4 months.
•	 Glasgow	City	Council	(2014):	
 30p per household, 18% 
 increase, ROI within 10 
 months.
•	 Bedford	Council	(2013):	
 33p per household, 19% 
 increase, ROI within 9 months.
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METALMATTERS:
INDUSTRY FUNDED RECYCLING 
COMMUNICATIONS CAMPAIGN

HSCIC AWARDS REDCENTRIC 
£3.5 MILLION CONTRACT TO 
DELIVER CLOUD DBaaS

Redcentric plc (AIM:RCN), 
a leading UK IT managed 
services provider, is pleased 
to announce that it has won 
a major new contract with 
the Health and Social Care 
Information Centre (HSCIC) 
worth in excess of £3.5 
million.

 Through the two year contract 
Redcentric will provide Database 
as a Service (DBaaS) devised to 
support a national infrastructure 
programme. DBaaS will power 
a repository for healthcare data 
in England enabling a range 
of reporting and analysis to 
support the NHS in the delivery 
of healthcare services. Delivered 
by Redcentric’s team of database 
experts, the managed service 
is a proven model for delivering 
high availability cloud database 
environments and will support 
HSCIS’s critical repository. 
DBaaS, procured via the G-Cloud 
framework will be provided 
from Redcentric’s England 
based secure and accredited 
data centres delivering a highly 
scalable and high performance 
system.
 Fraser Fisher Chief Operating 
Officer, commented: “We are 
delighted to be able to announce 
the contract with the HSCIC. 
This latest win represents the 
continued endorsement of 
Redcentric’s managed services 
and expertise within the 
Healthcare sector.”

Fraser Fisher

Victoria Square in Birmingham 
was the setting for a world 
first as the BBC’s Crimewatch 
Roadshow came to town 
to see the first trial of a live 
CCTV video stream direct 
from public transport, thanks 
to technology supplied 
by Thirsk based wireless 
transmission specialists 
Vemotion.
  The trial was commissioned 
by Centro and The Safer Travel 
Partnership to make public 
transport a safer experience. As 
part of the test, a pickpocket was 
caught ‘live’ on camera on the 
top deck of the test bus, and the 
control room was able to initiate 
a rapid response unit to intercept 
the bus and arrest the pickpocket 
before the offender has even 
realised they have been caught.
 “Vemotion is very proud to 
be part of a world first and it 
is happening right here in the 
West Midlands with technology 
pioneered and made in Britain,” 
said Stewart McCone, CEO of 
Vemotion. “It is the first trial of 
a live stream used in the public 
transport environment in this 
area and is clearly the shape of 
things to come. We know the 
technology works, but this is the 
first major trial to prove it is viable 
in a realistic real life situation.”
 The story began back 
in February 2015, when 
Stewart was invited by Centro 
Crime Reduction Manager 
Mark Babington to deliver a 
presentation on mobile CCTV 
to the group. Mark had brought 
West Midlands Police and 
British Transport Police into an 
intelligence led operational team, 
reducing crime on the network by 
two thirds - but work remained to 
be done, hence the invitation to 
Stewart and Vemotion.
 Stewart demonstrated the role 
effective video transmission can 
play and Mark and his team were 

impressed enough to commission 
this trial in conjunction with British 
Transport Police, represented 
by Inspector Lee Gordon, who 
spoke to the Crimewatch team 
on behalf of the Safer Travel 
Partnership.
 “As the Safer Travel 
Partnership has faced the realities 
of austerity, we have developed 
an innovative approach which 
has seen an increase of frontline 
staff whilst reducing revenue 
expenditure by 25%,” said Mark 
Babington. “Mobile CCTV does 
have a role to play and I would 
like to thank Stewart for coming 
and giving us the benefit of his 
insight and know-how.
 The easy-to-install and 
implement nature of Vemotion’s 
wireless transmission systems 
means that CCTV images can 
be accessed from any device, 
even with a low bandwidth 
connection allowing seamless 
communications and response 
times the like of which the CCTV 
industry has never seen before.
 “It is no secret that  everyone 
wants to see the number of 
people using public transport 
increase, but in order to do that it 
must not just prove itself reliable, 
it has to be seen as safe too 
and that is where Vemotion can 
play a big part,” added Stewart. 
“This technology is a powerful 
reassurance and makes clear 
that offenders can be seen, 
intercepted and dealt with in 
real time. They will have to think 
twice – and hopefully people will 
then think twice before using 
the car and consider public 
transport instead. It’s a win win 
for all concerned and we are 
looking forward to developing the 
initiative further.”
  Further information on 
Vemotion can be found on the 
website at http://www.vemotion.
com/ or call 08444 906 906, or 
email info@vemotion.com

WHEELS IN VEMOTION FOR 
A CCTV WORLD FIRST FOR 
PUBLIC TRANSPORT IN THE 
WEST MIDLANDS

GARDEN TRANSFORMATIONS 
GALORE!
Seven overgrown gardens 
have been transformed during 
a blitz by Blackpool Coastal 
Housing’s (BCH) Community 
Action Team and a host of 
volunteers.
 Many of the gardens had 
weeds, grass and brambles, 
some growing as high as five 
feet, along with very tall hedges, 
and areas littered with rubbish 
and fly-tipped material.
 Many of the people living in 
the properties had struggled to 
maintain their gardens due to 
health issues, lack of appropriate 
equipment or due to sudden 
family circumstances which 
meant that their garden became 
the last thing on their mind. 
 As a result, the team set about 
each garden, clearing them within 
four hours, bringing them back 
to maintainable levels for the 
resident to continue on their own 
after the team has gone.
 The team also worked 
alongside the resident to train 
and equip them with the skills 
needed to make a professional 
job of their own garden.
 All the residents involved 
were delighted with the work 
which, many said, would make a 
significant difference to their lives.
 More than 30 volunteers from a 
variety of agencies from different 
walks of life, including the 
Prince’s Trust, local community 
members, BCH residents and 
BCH and Blackpool Council staff, 
took part in the project which 
took place between June 9 and 
June 18.
 John Donnellon, Chief 
Executive of Blackpool Coastal 
Housing, said: “It’s fantastic to 
be able to make a difference to 
people’s lives but also, to give 
people opportunities to volunteer 
and learn new skills.

 “On the first few projects the 
volunteers tend to need a lot of 
help and guidance on using the 
tools. But by the last few projects 
they had all the skills they 
needed to do an impressive job 
with limited assistance from our 
teams. 
 “A number of those volunteers 
were young people between 18 
and 25 and after these projects, 
many of them asked to stay 
and continue volunteering on 
the team until they find work. 
We’re really excited to have them 
involved and it’s fantastic to see 
our community working together. 
 “We’re keen to work with the 
Prince’s Trust again and build on 
the partnership.”
 References will now be 
provided for all volunteers, who 
learned to use a wide range 
of gardening tools, including 
petrol power tools, building their 
confidence through the process.
 The BCH Community Action 
Team launched in August 2014. 
Within less than 12 months 
the team have completed 20 
different community projects and 
have worked with almost 100 
volunteers.
 Their next projects will see 
them work with The National 
Citizen Service and the Blackpool 
Police Cadets. 
 To see the before and after 
photos of each of the projects 
so far, then check them out on 
BCH’s social media pages www.
facebook.com/bchblackpool or 
www.twitter.com/bchblackpool. 
 To find out more info BCH’s 
Community Action Team, visit 
www.bch.co.uk And to get 
involved, call James Baker on 
01253 477130 or 07825 733717 
or email james.baker@bch.co.uk

TOP PLANNING AWARD GOES 
TO THAMES TIDEWAY TUNNEL
The £4.2 billion Thames 
Tideway Tunnel, designed to 
provide essential additional 
capacity to London’s now 
antiquated Victorian sewage 
system, is this year’s winner 
of the RTPI’s Silver Jubilee 
Cup, the UK and Ireland’s 
most prestigious planning 
award.
  At 25 kilometres long and 
7.2 metres wide the tunnel sits 
35-65m below the surface and is 
designed to prevent the 39 million 
tonnes of untreated sewage that 

currently enters the Thames each 
year. The project will take seven 
years to complete.
  The annual RTPI Awards for 
Planning Excellence took place 
last night (6 July) at a ceremony 
held at the Pullman in London. 
The sold out event was attended 
by over 450 guests. As the 
overall winner of the RTPI’s  
 Awards for Planning 
Excellence, the Thames 
Tideway Tunnel also won in the 
Planning to Create Economically 
Successful Places category.
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MATRIX SPS

Local Authorities 
can’t continue with 
business as usual

Being continually asked 
to do more with less is not 
sustainable.
 
What if there was another way?
Process may not sound like the 
obvious answer, but think about 
it for a moment. 
 What if you could provide 
greater visibility, commission on 
outcomes and reduce admin 
time to focus more on your 
citizens? 
 Putting a focus on process 
from the beginning to the end of 
the service delivery would allow:
•	 You	place	the	citizen	at	the		 	
 heart of everything you do
•	 You	work	with	a	engaged		
 supplier base to drive up 
 quality 
•	 Services	are	only	awarded	to	
 suppliers who meet your 
 needs 
•	 You	receive	a	fair	price	on	
 what you are commissioning
•	 You	reduce	spot	purchasing	
 and, as a result, risk 
•	 You	reduce	admin	so	skilled	
 workers spend more time on 
 the ‘front line’
 
Cut through the complex 
and deliver personalisation 

Process is fundamental. But 
in many Local Authorities, the 
processes in place have become 
outdated, and prevents joined 
up thinking. When technology is 
used, it tends to systemise and 
automate processes - where 
people and services become 
Yes	or	No	answers.	It	is	all	very	
dehumanising.

 

Much of the work done by 
local authorities is about 
caring for and safeguarding 
the vulnerable. Automated 
Yes or No answers are not 
acceptable.
 
Matrix SPS is shaped around an 
exclusive technology. Technology 
that enables you to deliver the 
requirements of your citizens with 
bespoke personalisation, whilst 
cutting through the complexity of 
ingrained systems. It allows you 
to put the Citizen at the centre 
of the process and design care 
packages around the needs of 
the end user. The Care Act calls 
for a shift of focus to the overall 
wellbeing of Citizens and ensures 
transparency of information is 
available for all. Matrix SPS helps 
you answer that call.
 
A time to change

Change is not using an off 
the shelf e-Procurement tool. 
Change is taking a view of 

your end-to-end process then 
designing technology and 
process around the specific 
requirements of your authority. 
 At Matrix SPS, we understand 
change. We work as a partner 
to develop a version of our 
technology that works for your 
teams in your authority. From 
building markets to invoice 
payment, our technology 
underpins the commissioning 
process making it streamlined, 
auditable and driven by quality. 
By following an agile and flexible 
approach, we are with you 
throughout, ensuring change 
is implemented as smoothly as 
possible.
 
What next?

If you are ready to make that 
change, to empower your teams 
and your citizens.
 Then get in touch via: 
Call: 0844 856 7302                        
Email: enquiries@matrix-sps.com
Visit: www.matrix-sps.com  

These are challenging times for commissioners and category managers, who 
are being placed under greater pressure and scrutiny than ever before. 
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It’s no great surprise that people 
are attracted to natural light and 
that most of us feel better when 
the sun comes out. However, 
beyond the “feel good” factor 
there are many tangible benefits to 
increasing the amount of natural 
daylight entering a building. 
 Daylight is a vital natural 
resource that will significantly 
improve the environment within 
any building. Evidence from 
the numerous physical and 
psychological studies undertaken 
on the subject, suggests that 
buildings enjoying high levels 
of natural light are literally more 
successful than those more 
reliant on artificial light. In all 
environments our brains respond 
better to natural light, which 
means people perform better. 

Education

Much of the research on the 
benefits of natural daylight 
has focused on the learning 
environment. Enhanced student 
performance and motivation, 
increased teacher and student 
attendance, reduced energy 
costs, as well as a positive effect 
on the environment are some of 
the improvements seen in school 
buildings that use well-planned 
day lighting concepts.
 One such study by Sacramento 
California, ‘Light Helps Pupils 
Learn’, is one of the largest ever 
undertaken on natural light in 
schools. It suggests that children 
learn faster and perform better in 
exams in classrooms with more 
daylight. It identified that exam 
results were up to 26 percent 
higher for schoolchildren in 
classrooms with plentiful natural 
light than for those in classrooms 
with little or no daylight. These 
findings are reinforced by Alberta 
Education’s, ‘A Study into the 
Effects of Light on Children of 
Elementary School Age’, which 
showed that natural light also has 
a positive effect on the health of 
children, as well as on rates of 
attendance and achievement.
 With such a compelling list of 
benefits, one might be surprised 
that optimising day lighting in 
schools is often regarded as a 
design preference instead of a 
basic responsibility.

Business

Many of these benefits can also 
be applied to the workplace. 
Daylight improves concentration 
so that working environments, 
be they factories or offices with 
natural light, tend to achieve 
increased productivity. 
 Research into retail 
environments suggests that in 
many situations sales tend to be 
better in naturally lit locations; 
colours are more vivid making 
goods appear attractive and 
encouraging customers to spend 
more time in these areas. A 
number of the UK’s leading retail 
organisations include large areas 
of rooflights in specifications for 
all new build projects to ensure 
a high percentage of evenly 
distributed natural light within the 
interior.

Health

Many scientific studies conducted 
in the healthcare sector also 
support the conclusion that 
natural daylight has proven 
health benefits. Daylight helps to 
shorten patient recovery times, 
improves their mood and generally 
promotes well-being. So it’s no 
surprise that architects involved 
with hospitals, housing for the 
elderly and other healthcare 
buildings are constantly adjusting 
and updating their designs 
to reflect the importance of 
introducing daylight and, more 
specifically, natural sunlight. 
 But it’s not just the elderly or 
unwell that can reap the health 
benefits of natural light. It is 
estimated that up to 20 per cent 
of the UK population suffer from 
Seasonal Affective Disorder (SAD), 
a form of winter depression. These 
individuals are known to respond 
to the hormone serotonin, whose 
production is triggered by natural 
daylight. 

The environment

Natural light also offers an 
environmentally friendly means of 
saving money on energy costs. 
It stands to reason that the more 
natural light entering a building, 
the less energy for lights and 
heating is required.
 Even in our rather dull climate, 
passive solar gain provides 

significant potential to reduce 
energy usage. Buildings that 
enjoy high levels of natural light 
evenly spread throughout will be 
heated naturally for a considerable 
percentage of the year. 
 It’s estimated that 25 to 40 
percent of a commercial or 
institutional building’s energy is 
needed for lighting, often at peak-
demand prices; day lighting may 
save up to about 50 percent of 
that, depending upon how natural 
light is used.

What does the law say?

Legislation issued in 2002 made it 
a legal requirement for buildings to 
have adequate natural daylight as 
part of the design. The legislation 
now states that a minimum 20 
percent of the wall area or 10 
percent of the roof area must 
comprise of light transmitting 
elements.
 For schools, specific guidance 
on natural lighting is available 
in Building Bulletin 90 (BB90) 
‘Lighting Design for Schools’. 
This provides essential guidance 
for both primary and secondary 
schools, whether for new or 
refurbishment projects. It stresses 
that natural lighting during daylight 
hours should always be the major 
source, supplemented by electric 
light when needed. 

The role of the rooflight

Rooflights can help to provide 
natural light with qualities 
appropriate to the use of the 
building. Rooflights let in light 
from the brightest part of the sky 
and are not generally affected by 
external obstructions, such as 
trees or other buildings. They also 
provide a more even pattern of 
light than vertical windows.
 Rooflights can form part of 
an effective technical lighting 
scheme, particularly in conjunction 
with efficiently controlled artificial 
lighting, to produce specified 
illumination levels for particular 
tasks. According to leading 
consultants, horizontal rooflights 
provide three times more light than 
vertical windows (the equivalent of 
10,000 candles on a sunny day), 
which is more than 200 times the 
light needed for most educational 
or work related tasks.
 In addition, rooflights can 

also add to the more subjective 
qualities of spaces as an integral 
part of the building’s architecture. 
They can provide views of the sky 
and promote a sense of well-
being and connection with the 
outside without the distractions 
encountered with views through 
vertical glass windows. 
 These facts are well understood 
by most people involved in 
building design. However the huge 
potential of rooflights to provide 
exactly the amount, type and 
distribution of natural light required 
to meet any given specification is 
not always appreciated. 

For further information contact 
Lumen rooflight on 
0330 300 1090, email 
info@lumenrooflight.co.uk or 
visit www.lumenrooflight.co.uk 

 Light Fantastic 
Paul Trace from Lumen Rooflight casts a light on the physical and 
psychological benefits of natural daylight.

Neil King

ABOUT LUMEN 
The Lumen range of 
rooflights includes designs 
for conservation and 
contemporary projects for 
both pitched and flat roof 
applications.  Lumen rooflights 
are manufactured to an 
industry leading standard and 
incorporate a wide range of 
Pilkington glazing, including 
self clean Activ.  Manufactured 
in the UK to ISO9001:2008 
and available in a range of 
standard or bespoke sizes.

GPSJGPSJ LUMEN
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PLANTERS FEATURE

Recent market reports indicate 
that following a decline during 
the recession, Identity theft 
once again tops the list for 
fraud, with London being the 
greatest hot spot, and tenants 
being particularly at risk due to 
easier access to their data.*

Whilst undoubtedly a problem 
for the individuals concerned,  
organisations also face significant 
challenges as a result of this fraud, 
since they have responsibilities 
to both the law and their 
stakeholders to demonstrate that 
accuracy and appropriate care  
has been taken in capturing data 
from customers and clients and 
that wherever possible risks have 
been eliminated.
 Even more onerous, 
organisations have to respond 
to the visible proliferation of risks 
and threats, which can also lead 
to challenges posed by such as 
illegal immigration and terrorism 
that are the inevitable result of our 
more interconnected and complex 
world.
 Greenbox, a multi-functional 
device within the Ascot Business 
Solutions data management 
and technology stable has 
unique identity collection and 
verification capability which can 
tackle the increasing demand 
for organisational compliance 
to stringent legal requirements, 
and is cost effective in use for 
organisations of all sizes and 
complexity.
 The Greenbox multifunctional 
unit is designed to ensure 
prospective employees, students 
or customers are who they say 
they are, and has the advantage 
of ease of use and flexibility of 
application for public access 
systems, gate management and 
enrolment programmes.
 Mark Ingram, Managing Director 
of Ascot Business Solutions 
explained to GPSJ that existing 
UK Immigration and Terrorism 

laws required organisations of all 
types to demonstrate adherence 
to the pre-employment screening, 
disclosure and barring processes. 
Greenbox ensures that the data 
necessary for compliance is 
collected in an efficient, user-
friendly and cost effective way. 
 The innovative technology 
contained within the portable 
multi-functional unit is capable of 
collecting all the data required to 
comply with current legislation and 
makes digital capture super-easy, 
capturing records via 5 routes:
•	 Document	Scanner	–	captures	
 proof of identity and residence 
 documents including driving  
 license, passport, utility bills, 
 bank statements etc.
•	 Fingerprint	Scanner	–	importing	
 biometric fingerprint data 
•	 Digital	Signature	Pad	–	accurate	
 and sensitive to an individual’s 
 signature style of speed and 
 pressure
•	 Smart	Card	Reader	–	EMV	
 compliant
•	 Digital	Camera	–	20	mega	
 pixels, high resolution for quality 
 ID photography

  
  
  
  
 

 

Demonstrating Greenbox, Mark 
Ingram pointed out that the inbuilt 
touch screen can also display the 
organisations own messages or 
information when not collecting 
data.
 Greenbox has been proven 
in a variety of South African 
applications and is now available 
exclusively in the UK via Ascot 
Business Solutions. Mark Ingram 
and Ascot Director Richard 

Ingram recently visited South 
Africa to see applications at first 
hand, including the use of the 
device as part of a prescriptions 
management programme.  This 
programme has proved the data 
capture effectiveness and cost 
saving benefits of the device, by 
ensuring that prescriptions are 
issued only to those who are able 
to prove their identity.

Further applications include
•	 student	enrolment,
•	 employment	identity	checks,
•	 Security	Company’s	employee		
 screening
•	 event	security	screening,	
•	 anti-money	laundering	checks,		
 and
•	 financial	proof	of	identity.

All are routes for potential identity 
fraud which puts organisation’s 
legal compliance at risk. Once 
captured by Greenbox, the 
data can be uploaded into a 
pre-designed form or into the 
organisation’s own back office 
systems if required. Greenbox’s 
real-time availability of electronic 
records delivers reduced 
process times and reduced 
carbon footprint, eliminating the 
management and storage of 
paper records.
 The technology provides secure 
document capture from a single 
device which enables immediate 

capture of all the information 
necessary. Greenbox has its 
own API (Application Program 
Interface) which can be made 
available for the customer’s own 
use.  
 “Having seen clear 
demonstrations of its effectiveness 
in international markets, we 
identified an opportunity for 
Greenbox, as a result of the 

overwhelming need to collect 
data quickly, efficiently and cost 
effectively here in the UK. The 
recent evidence of the growth of 
identity theft further justifies the 
reasoning for any organisation 
which deals with volumes of 
personal data to commit to data 
security processes which prevent 
further growth in identity fraud. ” 
commented Mr Ingram.
 “This heavy burden is onerous 
to those in both the public and 
private sectors; data collection 
is often time consuming, error 
prone and costly.  Greenbox is 
unique since data collection is 
undertaken within a single unit 
and exported directly into back 
office systems for immediate 
processing.”

To find out more contact Mark 
Ingram at 0845 351 0570 or visit 
www.ascot-solutions.co.uk

*Experian report May 2015

Multi-functional device provides easy 
solution as Identity Fraud rises again 
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NHS

That’s the view of an experienced 
traffic safety engineer whose local 
authority has become the first to 
deploy the ground-breaking unit.
 The Advantage HDC Tri-colour 
mobile Variable Message Sign 
(mVMS) creates a fresh dimension 
in the battle to make road signs 
stand out from the crowd.
 It’s being used for the first time 
in Berkshire and Ian Gill, traffic and 
road safety systems engineer for 
the Royal Borough of Windsor and 
Maidenhead, believes it can be a 
game-changer.
 He said: “This new sign has 
the potential to make a massive 
difference to motorists in our area.
 “It will help to alleviate 
congestion and improve traffic 
flow in certain situations, but the 
fact it delivers three colours in 
superb quality means we’ll use it 
for several other things too.
 “We looked at a number of 
options, but the quality of this unit 
combined with its versatile and 
flexible nature made it stand out 
from the crowd.
 “We have only had the sign for 
a few months and it has already 
shown its value so I’m convinced 
other local authorities will soon 

follow our lead.”
 Colour pictograms have proved 
highly effective in alleviating traffic 
problems and improving safety on 
Britain’s road network for several 
years.
 But the Advantage HDC 
Tri-colour mVMS, capable of 
displaying roadside icons in much 
improved quality, is pushing the 
boundaries of intelligent traffic 
solutions one step further.
 The unit, developed and 
supplied by Rennicks UK, uses 
the latest high resolution screens 
to display pictograms and 
messages featuring the very best 
graphics available.
 It can present accurate 
representations of instantly 
recognisable Highway Code signs 
which can be changed at will, 
while the ability to create amber 
messages means the same unit 
can be used for effective traffic 
management, campaign support 
or guidance at special events.
 Each of the bespoke units can 
be remotely operated to provide 
real-time traffic information and 
alerts and, importantly, the IVA-
approved sign also meets all 
requirements set out in the Traffic 

Signs Regulations and General 
Directions.
 Mr Gill added: “The graphics 
on the unit are outstanding yet 
it uses very little power and has 
a very small footprint, which 
was important to us as a local 
authority.
 “The fact it lets us display any 
Highway Code sign in stunning 
quality, together with warning 
messages and alerts which 
we can change for any given 
situation, is ideal.
 “We can also use it as a giant 
radar unit and, because it tracks 
and displays vehicle speeds, it will 
greatly improve safety.”
 The unit has so far been used 

to provide warnings of resurfacing 
work on roads in Windsor and 
Maidenhead, but Mr Gill says 
it will be used for many other 
applications.
 “Traffic management is a key 
issue for local authorities and 
we’re no different, particularly 
during the summer with visitors 
heading to the Legoland 
attraction.
 “It’s difficult to gauge the direct 
impact it has had so far or will 
have in future, but I’m confident 
the fact we can create eye-
catching colour signs, messages, 
alerts and guidance at the push 
of a button will make a big 
difference.”

Colour mobile 
unit a sign of 
things to come

INNOVATIVE signage which sets new 
standards in mobile roadside technology 
has the potential to become a regular 
feature on Britain’s roads. 

Ian Gill, traffic and road safety systems engineer for the Royal Borough of Windsor 
and Maidenhead, and Andrew Leigh, Sales Manager for Rennicks MTS, with the 
Advantage HDC Tri-colour mobile Variable Message Sign in Berkshire.
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Worcestershire Acute Hospitals 
NHS Trust, Worcestershire 
Health & Care NHS Trust and 
Worcestershire’s three Clinical 
Commissioning Groups have 
signed a shared ICT services 
contract that will improve the 
reliability of core clinical systems 
as well as the availability of 
electronic patient records and 
other important information.
  James Longmore, ICT Director 
for Worcestershire Acute Hospitals 
NHS Trust, commented: “The new 
shared ICT services contract will 
enable us to improve efficiency, 
patient safety and health outcomes 
by minimising ICT downtime 
and disruption for clinical and 
administrative staff.” 
  Better ICT reliability and 
information availability will be 
key to helping the NHS in 
Worcestershire move towards 
delivering higher quality 24 x 7 
services and achieving a paperless 
environment, as mandated by the 
government.
  The contract with 
Computacenter covers remote 
and desk-side support for more 
than 9,000 NHS employees across 
160-plus sites, including eight 
hospitals and 66 GP surgeries. 
  Computacenter will be 
responsible for managing and 
maintaining the organisations’ 
core ICT infrastructure, which 
includes 500 servers, thousands of 
networking components and 600 
terabytes of storage. 
  Colin Innes, Head of IT for 
Worcestershire Health and Care 
NHS Trust, commented: “Like 
any NHS organisation, we are 

being challenged to 
deliver more services with limited 
resources. By modernising our ICT 
services and systems, we will be 
able to deliver better outcomes by 
achieving greater efficiencies.”
  A modernised ICT framework 
will provide a solid foundation for 
future technological initiatives, 
such as mobility, desktop 
virtualisation and secure 
information sharing across NHS 
organisations.
  A number of ICT transformation 
initiatives are already being 

planned as 
part of the five-year contract, 
including providing enhanced 
connectivity for the county’s GP 
surgeries and establishing unified 
communications for community 
and mental health workers. 
  Computacenter will also be 
assisting the Worcestershire 
organisations in transforming data 
centre operations.  
  As well as consolidating and 
virtualising the server and storage 
infrastructure, Computacenter will 
be adding greater resilience to 

the data centre to prevent clinical 
application outages. 
 Chris Greening, Associate 
(IT Programmes) for NHS 
Arden and Greater East 
Midlands Commissioning 
Support – which is part of the 
NHS South Worcestershire 
Clinical Commissioning Group 
and provides services to the 
three Worcestershire Clinical 
Commissioning Groups and their 
general practices – commented: 
“The complex and distributed 
nature of primary care services 
highlights the challenges we 
face in providing a resilient and 
adaptable IT operation that 
reflects and responds to the 
demands placed on clinical and 
commissioning services.” 
  Computacenter will be drawing 
on its industrialised processes 
and proven methodologies to 
streamline core ICT management 
tasks, such as problem, patch, 
asset, capacity, security and 
build management, as part of the 
contract. 
  Edward Kenny, 
Computacenter’s Director of 
Regional Government, said: “By 
taking a shared approach to 
ICT service delivery, the NHS in 
Worcestershire will be able to 
drive greater innovation, enable 
better governance and deliver 
measurable results in a rapid 
timeframe.” 
  The first phase of the service 
went live on 1 December 2014 
and will continue to be rolled out 
across all three organisations 
during the rest of 2015. 

Quality of NHS services in Worcestershire 
to receive a boost from new ICT managed 
services contract with Computacenter

NHS hospitals, health centres and GP surgeries in Worcestershire will be able to 
provide a more responsive and efficient service to thousands of patients thanks 
to a new ICT partnership. 
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Playground case study

Welcome to the Jungle!
The newly redesigned Woking Park play area was 
officially opened on 6th December 2014 by the Mayor and 
Mayoress of Woking Borough Council. A crowd of running 
and cheering children were first through the gate when 
the ribbon was cut to experience the fun of their new 
playground for the first time.

Consultation Phase
Some of the elements of the new park may not have been 
entirely unfamiliar to the opening day visitors though. This 
was because the local people themselves – especially the 
children - had been invited to contribute to the content 
and theme of the park.  The first phase of the consultation 
took place at an event called ‘Party in the Park’ which was 
held in Woking Park itself. At the event Russell Play erected 
‘mood boards’ demonstrating all kinds of play activities 
and suggested themes. The display had different kinds of 
play activities such as rolling, sliding, climbing, swinging, 
trampolining, and water and sand play. The children 
attending were asked to give comments on the visuals 
displayed and indicating what they liked best and were 
invited to draw their own ideas for play equipment.

The results of this event were collated and a start was 
made on the first design draft. An Amazon Jungle theme 
for the site was selected by the children and the sketches 
made by the children and the play activities that the 
children had chosen were incorporated into the design of 
the site. Once Russell Play had presented and amended 
the first visuals they then presented a more complete 
design to the public at another ‘Party in the Park’ event the 
following year. The public were asked to give feedback on 
the designs. Only a few small changes were required and 
the final design was approved.

Playground Design
To execute the theme, style and designs the main play 
features were made from Robinia timber by Spielart. The 
versatility of the timber allowed for themed structures like 
an Amazonian steamboat and green jungle play towers 
which are unique to the park. In addition to that, exotic 
animals, native to the Amazon, were carved and placed 
throughout the park to give even more life to the jungle 
theme.

The activities are well spaced throughout the site with 
wide paths that allow good access to all visitors. Another 
important aspect of the look and feel of the park is 
the extensive planting throughout of a large variety of 
selected exotic shrubs and bulbs. The placing of the animal 
sculptures among the equipment and plants adds not just 
a themed finishing touch but is also a fun ‘spot the jungle 
animal’ game.

Cllr David Bittleston, Portfolio Holder for Cultural and 
Community Development, said: The Council is committed 
to investing and improving play area facilities across the 
Borough. Thanks to this investment, we have created an 
exciting, inclusive and unique play area that will appeal to 
a wide range of ages and abilities, while providing endless 
hours of enjoyment to children for years to come.”

Check out www.russell-play.com to read the full story.

T +44 (0) 1590 675652 // E info@russell-play.com // W www.russell-play.com
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Although appealing to already 
physically active users, such 
as cyclists and joggers, parks 
currently fail to engage older 
users in taking up even the 
modest of casual physical activity. 
This is partly due to the lack 
of, or the use of inappropriate, 
play equipment and fitness 
installations. Most of the physical 
exercise equipment installed 
in public parks today includes 
expensive outdoor fitness 
equipment, which seem daunting 
for physically non-active users. 
 One of the key issues here is 
the focus of park equipment on 
health and fitness instead of play 
and playfulness. 

Playfulness

Just think back for a moment 
to when you were a child. 
Play, and being playful, is how 
children experience the world 
around them. Children often 
lose themselves in play, whether 
it is creating a make-believe 
world, throwing a ball between 
friends or frolicking with a dog. 
Unfortunately, as we grow older 
we tend to distance ourselves 
from playfulness and get locked 
into an adult mind-set. As George 
Bernard Shaw put it: “We don’t 
stop playing because we grow 
old; we grow old because we stop 
playing.” (Shaw, n.d.). 
 In fact, playfulness can 
contribute to healthy ageing, 
via its higher levels of cognitive 
functioning in the ageing process, 
its relations to positive emotions, 
wellbeing, intrinsic life goals, or 

coping with stress.  Furthermore, 
playfulness, via its link to 
promoting an active way of life, 
might also be associated with 
greater levels of physical activity. 
 So, why aren’t we already 
incorporating playfulness into the 
design of our parks to motivate 
people to take more exercise? 
 This is a good question. 
Although there is a lot of research 
on the use of video and digital 
games to motivating adults to 
taking more exercise, there are 
a limited number of projects 
exploring the design of outdoor 
equipment to motivate older users 
to maintain or increase their social 
and physical activities in public 
parks.
 There have been a number 
of great examples of playful 
equipment influencing positive 
behaviours in terms of movement 
and exercise. One of these 
examples comes from the 
Netherlands, where a large-scale 
digital piano artefact was installed 
on the stairs of a tube station to 
encourage commuters to take the 
staircase instead of the escalators 
(http://www.thefuntheory.com/
piano-staircase). The outcome 
was inspiring and revealing, as 
commuters of all age and physical 
ability started using the piano 
staircase instead of the escalators. 
More importantly they enjoyed 
interacting with it. 
 The question that arises though 
is how similar play equipment can 
be designed for public spaces, 
especially green spaces, such as 
parks.

Active Parks: A case for 
new play equipment in 
parks

Active Parks is a Lancaster 
University project exploring 
how to encourage park users, 
especially adults and older users, 
to take casual physical activity 
through play. The project involved 
a collaboration between local 
community groups, the Lancaster 
City Council and NHS Lancashire 
Public Health, to co-design a 
playful ‘digital health trail’, which 
offers a new way of motivating 
casual physical activity specific to 
local people in their park.
 An important aspect was 
that the playful equipment was 
designed by the park users, 
as opposed to designers or 
developers. Co-design – a 
design research process in which 
design professionals empower, 
encourage, and guide users to 
develop solutions for themselves- 
results in highly innovative design 
solutions.
 Researchers conducted 
several co-design workshops 
with community stakeholders 
to agree a shared vision and 
to generate design concepts. 
Another session raised awareness 
among potential users, and finally 
user testing was carried out for 
the two prototypes in the park. 
This produced a shared vision 
and a range of viable design 
concepts, one element of which 
was developed further through 
two prototypes. The first prototype 
was an interactive xylophone, that 
combined physical and digital 

elements. Engaging with the 
installation people exercised gently 
while making music by tapping 
out sequences on a ‘corner wall’, 
using either their hands to create 
conductive circuits or a Near Field 
Communication (NFC) enabled 
mobile phone to play passive RFID 
tags.
 The second prototype was an 
interactive musical bench.  Using 
this prototype people stretched to 
play musical notes, simultaneously 
touching a copper orb and other 
spheres that lit as a conductive 
connection was established. 
 The user testing showed that 
both prototypes encouraged 
positive experiences of 
intergenerational physical activity 
among young children and 
teenagers, their parents and 
grandparents. Users of all ages 
described the experience as ‘fun’, 
‘magical’ and ‘brilliant’ and were 
positive in their feedback about 
the prospect of the idea becoming 
a reality in their park space.
 The lessons learned from 
Active Parks have led to a 
series of recommendations for 
projects looking at designing play 
equipment in parks to encourage 
increased health and wellbeing.  
 Playful interactions aimed 
at public health and exercise 
in public spaces could offer 
significant benefits to park users. 
Developing this approach would 
facilitate connectedness between 
people and across different ages. 
 They provide fun ways of 
keeping active and show that 
playfulness is a key in engaging 
sedentary people in casual 

How play equipment in parks can 
be designed to encourage increased 
health and wellbeing
Public green spaces, such as parks, are key to people’s health and wellbeing (Defra, 2011). They have a 
proven track record in reducing the impact of deprivation, delivering increased health and wellbeing and 
adding to the creation of a stronger sense of community (OpenSpace, 2010). UK citizens often underutilise 
these green spaces in terms of undertaking physical activities. Older people, especially grandparents who 
look after young children, are recognised as having the most to gain from participating in the use and 
development of parks.

    Continued...



17GOVERNMENT AND PUBLIC SECTOR JOURNAL SPRING/SUMMER 201516  

GPSJGPSJ GPSJPLAY	FEATUREPLAY	FEATURE

GOVERNMENT AND PUBLIC SECTOR JOURNAL SPRING/SUMMER 2015

physical activity. Exercises 
which are incorporated within 
a playful environment, such as 
an interactive toy or game, can 
greatly increase people’s physical 
exertion. Such experiences can 
be made more enjoyable through 
multisensory interactions that 
involve touch, audio and vision. 
Having artefacts designed at a 
large scale is important in order to 
facilitate and encourage moment 
and physical exertion. 
 The use of conductive 
technology for engaging with 
the artifact received a lot more 
attention and was seen as a more 
natural way of interaction. It also 

meant that it was cheaper to 
implement and everyone in the 
park could use it with little or no 
instructions. Although the mobile 
interaction mode allows for more 
games to be incorporated there 
are issues around accessibility (i.e. 
not everyone owns or is confident 
in operating a smartphone). 
Accessibility is a very important 
issue and a key factor to consider 
when designing playful interaction 
for public spaces.
 Although parks are key 
contributors to our health and 
wellbeing, only a small portion 
of the populations makes the 
most of it. Park users need 

additional motivation to utilizing 
parks for basic to moderate 
form of casual physical activity.  
Playfulness - a key to our 
childhood development and 
world discovery - offers a great 
potential to encouraging physical 
activity in green public spaces. 
Research shows that co-
designing play equipment has 
a great potential to stimulating 
casual physical activity among 
a wide range of users, and in 
addition they offer opportunities 
for intergenerational play.

Frameworks respond to schools’ 
changing playground and outdoor 
activity needs
Procuring effective play 
facilities often seems like 
a moving target for hard-
pressed school teachers and 
local authority buyers. How 
can they get value for money 
from specialist providers when 
deadlines are tight, capitalise 
on one-off sports campaign 
funding from Government, 
or kick start the design and 
specification of new outdoor 
classroom space when funding 
finally comes through?  
 
ESPO, the UK’s largest public 
sector buying organisation, says 
that two main factors ‒ continual 
innovation in procurement 
frameworks and the continuing 
lack of awareness of frameworks’ 
versatility – mean there are much 
greater choices (and sources of 
help) available to today’s school 
buyers. This applies as much to 
cash-strapped local authorities as 
it does to fast-growing academies 
still getting used to buying 
playground facilities at scale.  
 

David Johnston, category 
manager for Building & Facilities 
Management at ESPO, explains: 
“Frameworks have always 
provided excellent value for money 
from quality suppliers but many 
schools don’t have the physical 
space or budgets for procuring 
large play areas. Many schools 
simply lack the management 
resources to conduct tenders 
with multiple suppliers.  As a 
result, forward-looking PBOs 
are increasingly dividing school 
equipment supply frameworks into 
Lots with a wider range of play 
solutions with fewer suppliers in 
Lots specifically aimed at schools. 
It’s a ‘bite-sized’ approach but 
it still uses the best equipment 
providers in the business.”
  David Johnston believes that 
teachers might be surprised at 
the wide playground options 
available, “Take, for example, 
the Lot for bespoke-designed 
play equipment. This enables 
the installation of an original 
playground design to reflect 
a theme or a specific local 

community activity or historical 
event. It also gives communities 
real scope to turn small or under-
used space into a valuable asset.  
Frameworks also offer schools 
with budget constraints a practical 
way to meet OFSTED calls for 
outdoor classroom options - 
without going into complicated 
procurement processes.”
  Crucially, frameworks provide 
a complete – and EU-compliant 
– answer to procuring play areas 
under rapid timescales, as David 
Johnston explains: “A perennial 
challenge for schools is that by 
the time they receive funding they 
have very tight deadlines for play 
areas to be specified and installed. 
Another common problem is 
that schools are made aware of 
campaigns with funding for sports 
areas and equipment but much of 
staff time is absorbed by applying 
for them – leaving little time for 
planning the play area in the way 
they’d want.  
  “Frameworks often provide 
the most appropriate and fastest 
solution in these cases because 

all the ‘legwork’ has already 
been done by the framework 
provider: frameworks have a 
comprehensive range of products 
from the industry’s top suppliers 
while terms and conditions 
and in some cases pricing are 
pre-agreed and they provide a 
means by which the customer can 
procure via a process which is EU 
compliant.
  The ESPO team believes 
that framework rules can help 
buyers in very practical but less 
obvious ways. David Johnston 
comments: “Head teachers 
or school managers are often 
unaware that if their colleagues 
use a framework, the procurement 
process is much simpler and 
quicker.  Framework rules are 
more flexible than staff sometimes 
perceive.”

Massey & Harris (Eng) Ltd
Massey & Harris (Eng) Ltd is 
one of the oldest children’s 
playground manufacturers in 
the UK having been involved in 
play since 1938.

We have grown substantially in 
recent years; evidence of our 
excellent progress can be seen in 
the very individual products that 
are installed across the country.
 We continue to invest in our 
design and manufacturing time 
to produce equipment that meets 
the ever changing demands 
of children and adults alike, 
manufacturing our own products 
with dedicated and highly skilled 
designers and craftsmen.
 As a family company we offer a 
personal service to help develop 
individual design solutions for the 
requirements of our customers.   
We provide a specialist advice 
service to Architects, Landscape 
Architects and Building companies 
who often have large projects 
which include elements of 
play.  We are a trusted partner 
and often take the full play 

installation through to completion 
with the supply and installation 
of equipment and the safety 
surfacing.
 Children’s play in our 
schools and public parks 
is changing.  Whilst young 
children still enjoy traditional play 
equipment, teenager requirements 
are more demanding and these 
requests now extend to adults 
too, either as fun items or serious 
fitness equipment.  
 Whilst the need for traditional 
swings and roundabouts 
continues, climbing and sliding 
equipment have seen a number of 
changes.  Larger more complex 
constructions with complex tunnel 
slides and climbing walls are much 
in demand.
 After working with Trafford MBC 
on the first Adventure³ Climber 
that was installed in Salford 
Quays opposite the new Media 
City, we developed a number of 
Adventure³ options and supplied a 
particularly large 5 cube structure 
with 200x200mm oak beams 
to Aberdeenshire Council.  The 

‘High Five’ Adventure³ is a real 
playground statement.
 In 2014 Massey & Harris 
won the tender commissioned 
by Manchester City Council, 
to design and build play areas 
in the city centre.  Playground 
equipment that has a sculptural 
aesthetic can now be seen in 
Piccadilly Gardens and outside 
the National Football Museum in 
Cathedral Gardens.  These city 
centre play spaces have been 
extremely well received and have 
led to further consultation on 
similar installations in other cities 
around the country.
 As a specialist in steel and 
stainless steel constructions, we 
are increasingly being asked to 
design and manufacture some 
complex slide structures for both 
outdoor play environments like 
the Olympic Park and also indoor 
office locations including slides 
in the offices of Ticketmaster, 
Liftshare,	Cosatto,	YouGov	and	
Mind Candy.
 These indoor slides for staff 
are specified by designers 

and business owners to add 
to the positive and sometimes 
inspirational environment that they 
are looking to create in order to 
attract and retain talented staff.  
It’s difficult to slide down a 4m 
high tunnel slide at work without a 
big smile on your face!
 We also consult on bespoke 
play design and manufacture for 
installations in some of the most 
prestigious areas of London, on 
large ambitious school playground 
installations and with councils 
looking to get best value when 
developing existing and new 
playgrounds.  This work will see 
some unique play environments 
developed in the 2015/16.
 With new trade links being 
discussed in Brazil, Holland, 
Hawaii and the US and a clear 
upturn in the funding available for 
outdoor play in the North West 
and across the UK, there are 
some excellent new opportunities 
for 2015 and beyond.

Photos courtesy of Massey & Harris
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Former Regular Infantry NCO 
veteran Rob Stiff was a proud 
onlooker as his employer, 
digital services group Atos, 
pledged support for the 
Armed Forces community in a 
special ceremony at The Tank 
Museum, Bovington. 

Joe Hemming, Chief Operating 
Officer of Atos UK and Ireland 
signed the Corporate Covenant 
alongside Lieutenant Colonel John 
Godfrey, commanding officer of 
the	Royal	Wessex	Yeomanry,	a	
South West-based Army Reserve 
armoured unit with a Squadron at 
Old Sarum.
 The agreement will see 
Atos commit to the Corporate 
Covenant, supporting the Armed 
Forces community in a number 
of ways, including offering jobs to 
young, old and injured veterans 
across the UK.
 The agreement commits Atos 
to a range of initiatives such as 
promoting Atos as an Armed 
Forces-friendly organisation and 
supporting the employment of 

veterans.
 Rob, 38, is an ex Regular 
Infantry NCO and now a Troop 
Corporal in the Royal Wessex 
Yeomanry	who	has	spent	over	
21 years in uniform both in the 
UK and overseas including 
Afghanistan, Northern Ireland, 

Kosovo, Canada, Botswana, 
Jamaica and Belize.
 Rob joined Atos three years ago 
as a senior project manager. He 
said: “I can regularly work from 
home which has been excellent 
as it gives me a balance between 
work and home life which I didn’t 
have before. 
 “I have received so much 
support from Atos as I have been 
put through quite a few training 
programmes and I have already 
progressed within the company.  
As a result of this I get much more 
responsibility and now get to 
deliver bigger projects.”
 On the agreement, Mr 
Hemming added: “The 
commitment and dedication 
shown to our country by the 

Armed Forces is incredible and, 
as a business, we want to do all 
we can at Atos to support them in 
their future career.
 “Men and women in the Armed 
Forces Community have done so 
much to defend our country. Atos 
want to show appreciation for all 

they have done by providing them 
with opportunities to make a new 
start while still having the flexibility 
to be involved in the Armed 
Forces.”
 Lieutenant Colonel John 
Godfrey, commanding officer at 
The	Royal	Wessex	Yeomanry	
said: “It is vitally important that 
we recognise those who lay their 
lives on the line in the service of 
their Country and do everything 
possible to assist them to help us. 
It is both exciting and rewarding 
to see Atos UK leading the way 
in acknowledging the immense 
benefits that Reservists and 
former service personnel can bring 
to the private sector and therefore 
a genuine honour to co-sign Atos 
UK’s Corporate Covenant with 

them at The Tank Museum.”
 Through the Corporate 
Covenant, Atos will be supporting 
the employment of young, old 
and injured veterans with the 
Career Transition Partnership and 
Recovery Career Services.
 Atos will endeavour to support 
spouses in the workforce, by 
offering a degree of flexibility in the 
working environment and granting 
leave before, during and after a 
partner’s deployment. Employees 
who decide to become members 
of the Reserve Forces will be 
accommodated in their training 
and deployment and granted 
additional paid leave to attend 
training courses.
 Atos will also be an active 
participant in Armed Forces Day 
on 27 June as well as London 
Poppy Day on 8 November, which 
the company has previously 
supported, contributing towards 
the phenomenal £1.25million 
raised in 2014.
 In upholding the principles 
of the Corporate Covenant, 
Atos will be attending several 
of the military sponsored job 
fairs where members of the 
Armed Forces can find out what 
opportunities are available within 
the organisation.
 Atos has recently been awarded 
a bronze Employer Recognition 
Award by the MOD for all their 
collective work in support of 
Armed forces related issues.

Atos commits to supporting the 
Armed Forces
Atos signs Corporate Covenant to drive recruitment strategy

The issue and scale of 
pressure ulcer prevalence 
in the UK have increasingly 
been put under the spotlight 
within the healthcare sectors 
over recent years.  But is this 
increased visibility enough to 
really ensure that the large 
majority of pressure ulcers that 
are avoidable are prevented, 
particularly when many of 
them occur in the community 
where there is little done to 
educate the people at risk or 
those who are looking after 
them?

Your	Turn	has	been	working	
to highlight the issues around 
pressure ulcers and prevention 
for the past eight years but more 
recently has seen an increase 
in the number of enquiries from 
the community.  Indeed many 
of our current projects involve 
care agencies, residential homes 
and social services – areas of 
healthcare where there is often a 
severe lack of training in the area 
of pressure ulcer prevention.
 One of the biggest challenges 
that we all face is that those who 
are most at risk of developing 
pressure ulcers are also those that 
are traditionally the most difficult to 
get to and educate.  By working 
with community based formal 
carers we are able to offer some 
assistance in the delivery of basic 
education to those who are most 
at risk but we believe that there is 

still much more that can be done.
 Pressure ulcer prevention 
cannot and should not be left just 
to those people that have either 
tissue viability or wound care in 
their job title.  There is a desperate 
need to share the burden of 
education across all professionals 
who have an opportunity to 
engage with a person who may be 
considered to be at risk.
 Pressure ulcer prevention 
requires a joined up strategy 
that encapsulates everyone in 
the care pathway.  This means 
all hospital staff, nursing and 
residential homes, care agencies, 
social services, CCG’s, community 
district nurses and transportation 
services such as the ambulance 
service.
 If all these services collaborate 
on how to prevent pressure ulcers 
through education then the results 
will be tangible.  If the cost of 
treating one category 4 pressure 
ulcer can escalate to £40,000 
then it soon becomes evident that 
having an education campaign in 
place that promotes prevention 
rather than cure is a highly cost 
effective strategy that could reap 
significant rewards both financially 
but more importantly at a human 
level.
	 Your	Turn	has	spent	the	last	
eight years developing a suite 
of tools that will help community 
and hospital teams to deliver the 
required education through simple 
yet effective methods – getting to 

those people who are classed as 
being at risk.  These tools include 
simple trigger lists and checklists 
for care agency workers who are 
seeing people who are not known 
to health on a daily basis – these 
are just the type of professional 
carers who can have a hugely 
positive impact in the fight to 
prevent pressure ulcers in the UK.
 We are currently working on 
a project in Coventry that has 
included an accreditation scheme 
that will be linked to the new 
contracts and will see accredited 
homes rewarded with quality 
improvement payments.  This type 
of approach is attracting a lot of 
interest around the country as it 
enables the system of education 
and pressure ulcer reduction 
policies to be continually
 monitored and sustainable.

 Whilst this work on the React 
To Red Skin campaign has been 
very rewarding it is still only a drop 
in a much larger ocean. If we are 
going to make a real difference in 
the education of the mass general 
public and prevent pressure 
ulcers occurring then we need to 
start with the basics and ensure 
that everybody has the basic 
knowledge to identify people at 
risk.
 If you would like to know 
more	about	what	the	Your	Turn	
campaign can do for you or to 
talk to us in more detail about 
any of the tools that we currently 
offer please log onto our website 
at www.your-turn.org.uk and 
register your details or email us 
direct Claire@your-turn.org.uk.

Education still 
needed over 
pressure ulcer issues 
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Save time, cut fuel costs, save  money

Anyone running vehicles in the 
public sector can compare the 
benefits offered by each fuel 
card, choose the right card for 
their individual requirements and 
submit their application, all within 
a single, short site visit. Every 
stage of the process, including 
selection from an unbeatable fuel 
cards range, is covered by the 
fast, simple service. If required, 
it offers real-time support from a 
fuel card specialist, via the online 
chat option. 

Savings

Steve Clarke, group marketing 
manager for The Fuelcard 
People, said, “The whole point 
of fuel cards is to save money, 
by directly cutting fuel costs and 
saving customers time wherever 
possible. As a CCS supplier, we 
have always saved public sector 
drivers time on the forecourt 
and minimised administration 
time in the office. Now, we have 
extended time savings to the 
application process, while still 
ensuring that every public sector 
manager finds exactly the right 
fuel card for their specific needs.”

 A visitor to www.
thefuelcardpeople.co.uk can click 
to compare fuel cards, quickly 
enter their fleet needs, then see 
the results of comparing the 
whole market. They are shown 
the fuel cards offering the best 
possible combination of service, 
savings and security for their 
specific circumstances. A further 
click then enables them to apply 
immediately. A specialist is always 
available during working hours to 
give instant answers online to any 
queries.
 Steve Clarke said, “There 

is no need for anyone in the 
public sector to complete any 
paperwork and wait for the post 
to deliver it. They do not have to 
pick up the telephone, or wait 
for us to call them. Every aspect 
of selecting and applying for the 
right fuel card is handled online 
with speed and efficiency.”

Range

Online application is available 
across The Fuelcard People’s 
complete range, which covers 
every leading fuel brand. It 
includes cards that can be used 
on motorways, for tolls and on 
supermarket forecourts. The 
nationwide coverage takes in 
thousands of refuelling locations, 
from city centres to remote 
country roads.
 The breadth of choice is 
important because fuel cards are 
not all the same, just as every 
public sector body is different 
and has its own particular 
needs. Regardless of the fuel 
card chosen, continuing post-
application time savings are 
assured, with eServices paperless 
administration being standard 
throughout the range.

Time

Being a CCS supplier means that 
fuel card application is already 
much faster than it would be 
with other vendors. With the 
usual tendering activities having 
already been conducted centrally, 
individual public bodies have 
fewer processes to complete.
 The Fuelcard People’s 
Framework Agreement with 
the Crown Commercial Service 
makes it easy for public sector 
vehicles to access cut-price fuel. 
The Agreement, RM1027 - Fuel 
Cards and Associated Services, 
covers all brands within the Fuel 
Card Services group, including 
The Fuelcard People. It greatly 
simplifies the procurement of 
diesel and petrol, and helps to 
avoid the £2 transaction fees 
imposed upon public sector 
customers by other suppliers.

Simplicity

Steve Clarke said, “This enabling 
agreement simplifies the public 
sector procurement process, 
because the CCS has established 
pre-agreed terms and conditions 
for individual contracts. Anybody 
in the public sector running 
vehicles can now arrange fuel 
cards within minutes, rather than 
weeks. Whichever fuel card they 
choose from our range, they can 
expect to save up to 4p per litre 
for both diesel and petrol. They 
can also be assured that there 
will not be transaction charges 
whenever they refuel, or any other 
additional fees.”  
  The Framework Agreement can 
be used by organisations across 
the UK public sector including 
central government, local 
government, health, education, 
devolved administrations, 
emergency services, defence 
and not-for-profit organisations. 
The Agreement is fully EU 
compliant, saving customers 
the time and money associated 
with conducting their own 
procurement exercise. Suppliers 
are carefully evaluated during 
the tender process and pre-
agreed terms and conditions offer 
customers sound contractual 
safeguards.
 

CCS

The CCS is an executive agency
and trading fund of the Cabinet 
Office. Responsible for improving 
government commercial and 
procurement activity, it provides 
a professional procurement 
service to the public sector. CCS 
framework agreements are a 
set of pre-tendered contracts 
with suppliers from which public 
sector customers can purchase 
goods and services.
  Steve Clarke said, “Whether a 
public sector body is running just 
a couple of van or thousands of 
mixed vehicles, it can now cut its 
fleet running costs within minutes. 
The CCS has done all of the 
legwork, so that an organisation 
needs only to choose the fuel 
card or cards that suit its specific 
needs. Being independent and 
impartial, with an unbeatable 
range, we can assure them the 
best possible combination of 
service, savings and security.”

Visit www.thefuelcardpeople.
co.uk or call the dedicated public 
sector team on 0844 808 2349.

Public sector transport managers can now apply 
for a new fuel card in record time, using the online 
application service from The Fuelcard People, a 
Crown Commercial Service (CCS) supplier. It means 
saving time from the initial application onwards and 
continuing into the future, alongside the significant 
cost reductions for both diesel and petrol.
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Created as a joint venture between 
Scape and Willmott Dixon, Sunesis 
is an innovative approach to fixed-
cost construction which delivers 
buildings for the public sector with 
speed, simplicity and certainty.  
The process also includes the 
latest renewable heating system 
from Mitsubishi Electric which will 
now help safeguard the school’s 
monthly energy costs.
 The new £3.9 million Arley 
Primary School, near Nuneaton 
has been built at Gun Hill, on the 
site of the current infant school, 
amalgamating it with nearby 
Herbert Fowler Junior School.
 It will take in a maximum of 315 
children, 45 in each year group, 
from the villages of Ansley and Old 
and New Arley, and provides a 
wonderful learning environment for 
the community. 
 The school has been built using 
the Keynes model from the Sunesis 
Education range of standardised, 
yet personalisable designs and 
comprises 11 classrooms, a hall, 
catering kitchen, staffroom and 
offices, as well as an outdoor play 
area. 
 “The Sunesis process provides 
high quality, modern designs 
delivered on average 12 months 
faster and 30 per cent cheaper 
than market alternatives”, explains 
Tim Carey, Product Director for 
Willmott Dixon, the construction 
partner – alongside Scape, 
the public sector procurement 
specialists – behind the ‘off-the-
shelf’ building concept. 
 “All local authorities are under 

increasing pressure to save money, 
so this system is helping to reduce 
the cost of building new schools”.
 The inclusion of three Ecodan 
CAHV monobloc air source heat 
pumps will provide all the heating 
and hot water that the school 
requires, with the Ecodan heating 
system operating effectively in 
ambient temperatures of -20ºC to 
40ºC making it ideal for use all year 
round.
 “The inclusion of the Ecodan 
means that the school only needs 
about half the plant room required 
for a traditional gas or oil fired 
system, which not only saves on 
the building costs but also frees 
up valuable additional space for 
education provision”, adds Carey.
 For every 1kW of electricity 
used to power an Ecodan CAHV 
air source heat pump, up to 
3.2kW of heat can be delivered 
to the building; 69% of which is 
renewable energy, which also 
means that the school now 
qualifies for the non-domestic 
Renewable Heat Incentive. This will 
see Arley Primary School receive 
regular quarterly payments for the 
next 20 years.
 The Sunesis formula also 
provides absolute guarantees 
on quality, costs and timescales, 
whilst meeting legal OJEU (the 
Official Journal of the European 
Union) requirements. This is the 
publication in which all tenders 
from the public sector which are 
valued above a certain financial 
threshold must be published.
 As a joint venture, Sunesis is 

built on the combined experience 
of public sector know-how and 
private expertise through the 
combination of Scape (which 
is owned by local authorities 
and ensures Sunesis is OJEU 
compliant) and construction 
specialists Willmott Dixon (one of 
the most recognised and trusted 
brands in the built environment).
 Authorities are able to choose 
the building they want from a range 
of five individual school designs, 
and personalise each one to suit 
their individual needs from a range 
of pre-costed options. 
 Mark Robinson, Group Chief 
Executive at Scape, adds: “The 
beauty of this approach is that 
the Local Authority knows exactly 
what it is getting, when it will be 
delivered and how much it will cost, 
right from the start of the process. 
 “In an era of increasing 
accountability, Sunesis provides 
councils with viable options which 
allow them to improve their learning 
spaces and deliver value for 
money, without compromising on 
standards”.
 In 2012, Warwickshire County 
Council was the first local authority 
in the UK to use a Sunesis design 
for Oakfield Primary School’s new 
building in Rugby. 
 Launched in 2011, Sunesis has 
delivered more than £25m worth 
of schools to date, with a further 
£22m underway. The Sunesis 
Primary school range also includes 
the Newton, Paxton and Dewey 
models, with other offerings tailored 
for the Leisure and Care sectors.

When Warwickshire County Council was looking to amalgamate two local schools into 
one new building and needed absolute certainty over both the build cost and programme, 
they turned to the ‘off-the-shelf’ solution offered by the unique Sunesis formula.

MITSUBISHI ELECTRIC: 
New renewable heating system 
for Arley Primary School
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Ascham Homes, the Arms 
Length Management 
Organisation (ALMO) which 
manages homes on behalf 
of Waltham Forest Council, 
chose Aston Group, the leading 
building services and facilities 
management company, to 
complete a major overhaul of 
the cold water systems at two 
11-storey housing blocks in the 
East End.

Rayner Towers and Burrell Towers, 
in Albany Road, were previously 
served by water tanks on the roof 
of each building that were more 
than 40-years old, considered ‘end 
of life’ and no longer maintainable. 
 The solution proposed by Aston 
Group comprised replacing the 

tanks with a new, stand-alone, 
boosted pump room between 
the two blocks – a solution that 
required major groundworks 
and reconnecting with the mains 
Thames Water supply.
 Gary Foley, Mechanical 
Contracts Manager for Aston 
Group, says that in exposing the 
existing, incoming mains, they 
identified a number of leaks: 
“There was a significant amount of 
water leaking from the old copper 
pipes that had seriously corroded,” 
he says. 
 “It meant running a new trench 
and installing plastic piping which 
is more environmentally friendly 
and less susceptible to damage.”
 Gary adds: “The new plastic 
pipes were laid on a bed of Thanet 

sand and then surrounded and 
compacted by further sand and 
soil to allow the pipes to be able 
to move and therefore avoid 
snapping: “We had to dam the 
trench to stop it from refilling with 
the leaking water and washing 
away the sand,”.
 “Water is run to the 11 floors 
in each block from the new boiler 
room, and to the four flats on 
each floor: “It meant quite a bit 
of intrusive work that we had to 
complete with the minimum of 
disruption to residents, and make 
good any works by boxing-in and 
decorating to hide any of the new 
pipes installed.

“We have also installed a device 
on each floor that will allow the 

building’s owners to measure 
precisely the amount of water used 
by each flat if required at some 
point in the future.”

A major part of the project was 
also the physical removal of the 
old tanks. Gary says: “Since no 
‘hot works’ were allowed in the 
towers, the old tanks had to be cut 
out and removed and this required 
considerable effort,”.

Judith Page, Director of Property 
Services at Ascham Homes says: 
“Thanks to Aston Group, our 
residents now have a more reliable 
and efficient water supply that 
should last us another 40 years.”

http://astongroupuk.com 

Aston Group takes plumbing to 
new heights!

Regardless of whether our interpreters are working in a home, hospital, council building, 
prison or a GP’s surgery, they always care what people say. They bring clarity to  
confusion, and help deliver vital public services to those who need them most.
 
Capita Translation and Interpreting (Capita TI) is a leading provider of language  
translation and interpreting services to the UK’s public and private sectors. We provide 
language services in over 250 languages across the globe, and we are committed to 
providing our customers with the highest possible level of service.

If you require further information regarding our services please contact 0845 367 7000 
or email publicserviceenquiries@capita-ti.com

Contact Us - Email: publicserviceenquiries@capita-ti.com  |  Telephone: +44 (0)845 367 7000
Address: Capita Translation and Interpreting Riverside Court Huddersfield Road Delph, Oldham Greater Manchester OL3 5FZ
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Many companies rely on video 
surveillance to monitor their 
facilities and protect their people 
and assets. Regardless of the 
industry or application, it is quite 
common for security departments 
to upgrade CCTV technology to 
the latest in IP video surveillance in 
order to achieve greater coverage, 
get more advanced features and/
or retrieve better quality video 
evidence. Alongside these video 
monitoring objectives, more 
organisations are now leveraging 
IP to monitor and secure their 
doors.
 Recent advancements in 
access control software and 
door hardware are prompting 
businesses to consider new 
ways to evolve and improve 
their security operations with IP 
access control. Not only are these 
businesses looking to networked 
door control to better manage 
their physical access points, 
leverage the existing corporate 
network and cut wiring costs; but 
end users are looking for ways 
to achieve greater interoperability 
between security devices and 
software.  
 With so many security solutions 
on the market, it can be difficult 
to identify the best strategy to 
successfully build investments 

in access control. Below, we list 
two important considerations to 
prioritise when the time is right to 
upgrade your security operations 
with IP access control.

Priority #1: 
Open Architecture

Just because a solution is 
labelled IP, does not make it open 
or interoperable. Even today, 
some access control and video 
surveillance manufacturers are still 
selling proprietary software that 
works exclusively with the security 
devices they manufacture. This is 
the closed-architecture model that 
limits the ability for end users to 
switch out hardware or software, 
essentially locking-in customers 
and forcing them to either stick 
with their choice or replace it 
completely. 
 In order to avoid being locked 
into a specific access control 
solution, and implement a truly 
flexible growth plan, customers 
should focus their attention on 
open-architecture IP access 
control systems and hardware. 
Choosing open IP access control 
software that supports a variety of 
different access control vendors 
and their devices is imperative. 
This provides customers with the 

freedom to choose their hardware 
or easily swap out devices that no 
longer meet their requirements. 
It is equally important to choose 
IP access control hardware from 
manufacturers who openly offer 
their API for easy integration to 
various access control software. 
 An open-architecture IP access 
control system can even provide 
customers with the ability to keep 
their existing serial-connected 
devices and phase out the 
technology over time or as more 
budget becomes available. So 
instead of a ‘rip-and-replace’ 
scenario, customers can take the 
more cost-efficient approach of 
‘cap-and-grow’.

Priority #2: 
Unified Approach

While customers are in the video 
upgrade phase, it is worthwhile 
to think one-step ahead and 
consider IP video surveillance 
vendors that also offer access 
control solutions. Why? Because 
there is a significant difference 
between multi-vendor system 
integration and single-vendor 
unification. Straight-forward 
integration limits cross-system 
functionality to a few very basic 
capabilities such as receiving 

access control alarms in your 
video system or linking access 
control events to video. It is a 
much more high-level merge of 
two disparate systems which 
still might require operators to 
work from different interfaces 
to undertake certain tasks due 
to limitations. Integration could 
also cause incompatibilities 
during version upgrades where 
enhancements might not be 
supported by the other system, 
causing unwanted system failures. 
 In contrast, a unified platform 
goes much deeper. A unified 
system is specifically engineered 
to manage video and access 
control in one platform from a 
single vendor, therefore providing 
both a unified interface and 
back-end server infrastructure 
that offers fluid and fault-free 
version upgrades. Unification also 
allows operators to streamline 
workflows within a single platform 
that synchs full video and access 
control management capabilities 
such as monitoring, reporting, 
alarm management, configuration, 
authentication, permissions, and 
more. All of this leads to less 
training, more efficient day-
to-day operations, and easier 
investigations.

Setting the Framework for 
Better Security

Although possible, it is important 
to understand that it is not 
necessary to undertake all security 
system upgrades at once. 
With the right security platform, 
businesses can effectively plan to 
build off their video surveillance 
investment by gradually 
introducing IP access control to 
enhance their security operations. 
Keeping openness, unification and 
critical system features in mind 
will ensure a smooth and flexible 
evolution towards tighter security, 
on camera and at the door. 

Successfully Expand Your Video 
Surveillance System with Access Control
Openness, Unification and Time-Saving Features Help Businesses Effectively Merge IP Access Control with 
Existing Video Surveillance Systems to Improve Security.

As we track the pace of 
adoption of public safety 
services against the 
accelerating advances in 
technology it becomes very 
clear that there will be an 
ever increasing readiness 
gap. Mobile broadband, 
social media, smart devices, 
wearables, video, the Cloud, 
the Internet of Things and 
the opportunities around Big 
Data and analytics complicate 
an already complex and 
challenging public safety 
ecosystem. While more than 
half of current radio networks 
face obsolescence issues, the 
growing skills gap and tight fiscal 
environment means that right 
now less than 10% of mission 
critical agencies feel they are 
well prepared to implement their 
technology vision, and that is 
only going to worsen unless 
new approaches are adopted to 
manage the demands for change.  
 Technology trends - connected 
devices, real-time video sharing 
and social media engagement - 
are helping to define smarter, safer 
cities, where sensor monitoring, 
analysis and communication of 
real-time data create new services 
and capabilities that enhance the 
contextual awareness for frontline 
emergency services. The desire to 
embrace all this new technology is 

unequivocal, after all it will better 
society by helping to protect and 
save lives, but when it comes to 
actually making this a reality there 
are real challenges.
 The skills gap is a major 
concern as mission critical 
services become more data-
centric and reliant on new 
bearer technologies, working 
alongside private Land Mobile 
Radio systems such as TETRA, 
and commercial or private 
broadband mobile on 4G/LTE. 
When it comes to effective mobility 
strategies according to the CEB, 
61% of organisations still lack a 
comprehensive forecast of the 
skills needed to manage change, 
and CompTIA, the IT Industry 
Trade Association, believes that 
a staggering 93% report a gap 
between the skills they have and 
the skills they need.  
 So how can the industry help 
plug the skills gap, reduce the 
readiness gap and all within the 
constraint of ever tightening 
budgets?    
 The simple answer is to let a 
specialist vendor do the heavy 
lifting, bringing experience, 
technology and operations 
management under a single 
managed service. It is something 
Motorola Solutions has been 
doing for our customers around 
the world for many years. 

Today we operate more than 
20 large scale and national 
mission critical networks, 
encompassing in excess of 5,000 
radio communications sites 
and hundreds of thousands of 
subscribers receiving the latest 
guaranteed communications 
technologies and services.  
 A move away from the capital 
intensive expense of customer 
owned and managed networks 
can be truly advantageous. 
By shifting to a model based 
on operational expenditure, 
whether hosted or managed 
services, build own operate 
(BOO) or communications as a 
service (CaaS)  costs become 
more predictable, with an 
annualised spend that enables 
Public Safety agencies to more 
consciously plan for new service 
roll outs. This returns control 
over communications budgets 
back to agencies and flattens out 
those unpleasant large capital 
expenditures required to refresh 
technologies. And because 
the service is outsourced, the 
responsibility to manage and drive 
technology and service innovation, 
adoption and maintenance reside 
with the vendor.    
As with any managed service, 
the defining aspect will be the 
vendor partner you chose. There 
is a simple checklist of questions 

that must be answered: Does 
the vendor have experience 
and deep understanding of the 
technology being delivered and 
the environment and industry 
in which it will be used? Is the 
vendor able to demonstrate 
clear operational experience 
as a provider? Can the vendor 
be trusted? The last is perhaps 
the most important because a 
successful managed service is 
a long term commitment. It is 
worth recognising that customers 
that get the best from a services 
agreement will often plan an 
engagement for five, ten, and in 
our own experience, up to 20 
years.     
 For all the new technology, 
the move to adopt managed 
service delivery is set to be a 
trend with the largest and most 
long term impact on the delivery 
and support of Public Safety and 
mission critical infrastructure. Not 
only is it a simple way to address 
any issues of obsolescence, it 
is the safest way to implement 
and support a technology vision, 
providing the fastest, most 
reliable and cost effective means 
to move towards new services, 
applications and mission critical 
voice extensions.
www.motorolasolutions.com

By Gary Aitkenhead, vice president, global managed services, Motorola Solutions 

Embracing public safety innovation when 
time, skills and budget stand against you
Embracing public safety innovation when 
time, skills and budget stand against you

By Simon Cook at Genetec
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In June 2015, the transition 
period ends for mandatory 
CLP (Classification, 
Labelling and Packaging) 
chemicals labelling in the 
European Union. 

After June, all dangerous 
chemical substances and 
mixtures need to carry 
a predefined CLP-label. 
Brady’s quality printing 
systems provide companies 
with compliant CLP label 
templates and symbols, 
creating a flexible and easy 
to use in-house CLP Label 
printing solution.

To comply with regulation, 
a CLP label needs hazard 
pictograms, the relevant 
signal word, hazard & 
precautionary statements, 
the name, address and 
telephone number of 
the supplier, the nominal 
quantity of a substance or 
mixture in the package, and 

product identifiers. It also 
communicates how to 
avoid health risks or 
to remedy exposure.

How to get that 
CLP label you need? 
Simple: the CLP 
chemicals labels 
wizard, integrated 
in Brady’s 
Markware™ 
Signmaking 
Software, offers a 
straightforward way to 
create compliant CLP-
labels in a limited number of 
easy steps. In combination 
with Markware™, every 
Minimark™ Industrial 
Label Maker, BBP™31, 
BBP™33 and BBP™85 
Sign and Label Printer, or 
GlobalMark™ Colour & 
Cut, offer on-site CLP label 
creation capabilities that are 
always compliant and ready 
on demand.

Successful CLP Labelling
How do you get that CLP label you 
need by the end of June 2015? Get 
a Brady printing solution and be 
compliant!

www.bradyeurope.com/safetyexpert 
T: +44 (0) 1295 228 288
E: emea_request@bradycorp.com

All chemicals
labelled?
June 2015 is just 
around the corner!

Request our 
free CLP/GHS 
Solutions Guide!

The time to act is now! 

Successful CLP-labelling for all dangerous substances

Now is the time to act! Take your 
chance and get our free CLP/GHS 
Solutions Guide!
www.bradyeurope.com/safetyexpert

BRADY UK 
Wildmere Industrial Estate,  
Banbury, Oxon OX16 3JU 
Tel: +44 (0) 1295 228 288 
Email: emea_request@bradycorp.com

In February 2015, The Chief 
Fire Officers Association 
(CFOA), working with 
our partners at the Local 
Government Association, 
published The Fire and Rescue 
Service: Making Our Nation 
Safer, a document which 
outlined a number of important 
changes we wanted to see 
from the new government, 
preferably within the first 100 
days of their administration. 
Each of the proposals is a 
relatively simple change that would 
make the nation safer or put fire 
and rescue services on a more 
stable financial footing. 

We’ve already had one 
success, with the previous 
Coalition government agreeing 
to implement our proposal to 
make smoke and CO alarms 
compulsory for all private rented 
accommodation. Private tenants 
have the lowest smoke and CO 
alarm ownership of any occupier 
group, and are the fasted growing 
section of the UK’s housing mix. 
CFOA will be working with the 
Department of Communities 
and Local Government over the 
summer to ensure that landlords 
are aware of their responsibilities, 
and services will be distributing 
hundreds of thousands of smoke 
and CO alarms across the country 
for when the new rules come into 
force in October 2015.
 This first accomplishment is 
great news, but CFOA wants 
to see this new government do 
more than any of its predecessors 
to keep the UK public safe and 
ensure the fire and rescue service 
is sustainable even during a time 
of continuing austerity. 

 We are calling for a decrease 
in the drink drive limit to 50 
milligrammes per 100 millilitres 
of blood from its current level of 
80, which would bring the rest 
of the UK into line with Scotland 
and much of the EU. Such a 
move would make it clear that no 
amount of alcohol is “safe” and 
help do away with the idea of “one 
for the road”. We want to see 
the introduction of a graduated 
licensing scheme for young 
drivers under 25, who are by far 
the most at risk on the road. This 
could take a number of forms, 
including passenger limits, curfews 
and lower drink drive limits. NICE 
estimates that these two policies 
could save as much as £285 
million and £224 million a year 
respectively. More importantly, it 
could save dozens of lives and 
prevent hundreds of injuries.
 CFOA has long called for the 
wider use of sprinklers, particularly 
in high risk buildings such as high-
rise, care homes and warehouses. 
We propose that the government 
offers discounts on stamp duty 
for commercial properties that are 
built with sprinklers fitted. This will 
allow construction firms to partly 
offset the cost of fitting sprinklers 
in the sale price, and helps tackle 
the issue that the costs of fitting 
sprinklers are borne by those that 
build the structure rather than 
those that end up using it. It also 
makes it more likely that sprinklers 
will be fitted in the initial building 
phase, when they are more cost 
effective and less disruptive to 
install. 
 We also want the government 
to take steps to ensure that 
fire and rescue services are 
sustainably and properly funded. 

This includes loosening the council 
tax referendum limits which are 
overly restrictive and designed 
with councils in mind; the large 
geographical areas covered and 
small amounts charged by fire 
authorities make referendums 
prohibitively costly. Councils 
charge around 20 times more 
than fire and rescue authorities on 
average, while usually covering 
a smaller area. By comparison, 
parish councils charge a similar 
level of precept to fire and rescue 
authorities yet have no caps in 
place. 
 An independent body to 
distribute funding to fire and 
rescue would ensure that 
funding was distributed fairly 
and transparently, rather than 
the complex and often bizarre 
funding formula we have at the 
moment. The current formula 
often leads to disproportionate 
or inexplicable levels of cuts, 
and ministers have admitted to 
making changes that have had 
unintended consequences in the 
past. Furthermore, the current 

system, with local government 
funding decisions linked to the 
government’s Autumn Statement, 
means that budgets are often only 
confirmed in February, which gives 
very little time for authorities to set 
budgets by the end of March. 
 We also want to see the 
government guarantee that 
funding for National Resilience 
Assets will remain a central 
government responsibility. These 
teams and pieces of equipment 
are vital for the ongoing security 
of the UK in the event of natural 
and man made disasters, and we 
need them to be placed on a sure 
financial footing into the future. 
 The full set of our proposals, 
which include costings wherever 
possible, can be found here. 
This represents just part of the 
work CFOA and fire and rescue 
services will be doing to ensure 
that the UK continues to be safe 
and benefit from a world class 
fire and rescue service.  We hope 
the new government will join us in 
delivering these aims. 

First 100 Days for Fire: CFOA’s 
challenge to the next government 
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Situated in 50 acres of lush 
Northamptonshire countryside, the 
establishment has an exceptionally 
good reputation, both in terms of 
education and the aesthetics of 
the school’s vast grounds.
 Helping maintain this reputation 
is the job of head groundsman 
Doug McCarlie, who decided to 
demo a range of tractors when the 
need for a new vehicle arose. 
 “We tested out tractors from 
a few market leaders, including 
TYM,	but	quickly	discovered	that	
the	TYM	T503	was	the	best	fit	
for us,” explains Doug. “Not only 

did we find it offers great visibility, 
is straightforward to use and is 
exceptionally roomy, but the fact 
that	TYMs	are	supplied	by	Lely	UK	
was an additional bonus.”
 Spratton Hall has been using a 
Toro Groundsmaster 4500-D for 
the past five years; a purchase that 
was also made with Lely, the UK’s 
sole distributor of Toro machinery.  
 “Through our interest in Toro, 
we’ve successfully done business 
with Lely for years, so felt that 
using the same distributor for all 
our turfcare needs really made 
sense,” he says

 Dealing with Stewart Jeffs, one 
of Lely’s specialist groundscare 
retail sales managers, was also 
instrumental in Doug’s decision.
 “We’ve got a great relationship 
with Stewart and have always 
respected his knowledge and 
advice, so were confident the 
tractor he recommended would 
be equally as good as our Toro 
machine,” he adds. 
 Since taking delivery, Doug has 
been busy putting his new tractor 
through its paces and it’s lived up 
to his expectations. 

	 “Our	new	TYM	is	a	pleasure	to	
use,” says Doug. “Since it arrived, 
we have been busy harrowing, 
slitting and fertilising and have 
even put it to work snow ploughing 
twice this year already! 
 “Whatever the job, the design of 
the cab makes it that much more 
comfortable to use and the control 
system is fantastically simple 
to operate. Even with the snow 
plough fitted, you can still drive the 
vehicle using the same controllers, 
which is a real benefit.” 

Spratton Hall school grows investment in 
Lely with addition of new TYM tractor
Independent	prep	school	Spratton	Hall	has	taken	delivery	of	a	new	TYM	
T503 tractor – an investment that’s quickly shown its worth since it arrived 
earlier this year. 

As part of continued plans to 
build a specialist groundscare 
sales team, Lely UK has further 
strengthened its offering 
to councils, contractors 
and landscapers with the 
appointment of two new retail 
sales managers.

Stewart Jeffs, based in South 
Lincolnshire, joined the team to 
take on a role that sees him cover 
Lincolnshire, Nottinghamshire, 
Derby and Leicestershire; while 
Daniel Lake, based in Norwich, 
has come on board to cover 
Norfolk, Suffolk, Cambridgeshire, 
Essex, East Hertfordshire and 
North East London.
 Together, Stewart and 
Daniel bring a wealth of sector 
knowledge and experience to the 
roles. Offering the full range of 
groundscare machinery distributed 
by Lely, including Toro grounds 
mowers	and	TYM	tractors,	the	job	
sees them advise everyone from 
local authorities to private schools 
on which machines will work best 
for their needs. 
 A highly experienced turf 
machinery salesman, Stewart 
has worked in groundscare 
since 1984, during which he’s 
enjoyed sales roles with both 
manufacturers and dealers, the 
latter of which allowed him build 
extensive knowledge of all industry 
brands – including Toro. 
 “Throughout my 30-plus years 
in the business, I’ve been working 
with and recommending Toro 
machinery, so it’s fantastic to now 
have the opportunity to work 
directly with the brand,” says 
Stewart. 

 Commenting on how he’s 
found the role since joining the 
Lely team, he adds: “So far I’ve 
been very impressed with how 
professional the company is and 
also by the innovative technology 
that Toro is bringing to the 
market.” 
 Equally, Daniel has been 
impressed by the quality of the 
machinery he now has the chance 
to represent.
 Familiar with Toro from an 
early age, he started his career 
as a greenkeeper at Western 
Park Golf Club in Norfolk at just 
17 years old. From there, he 
went on to build experience in 
the groundscare sector, enjoying 
roles that included working 
for dealerships. Selling a wide 
selection of mowers and garden 
equipment, Daniel was quickly 
able to develop strong customer 
relationships and expanded his 
knowledge of the Toro product 
range beyond golf.
 “Ever since I started working 
in turf maintenance, I’ve always 
been aware that Toro is the market 
leader, both in the golf industry 
and in groundscare. In fact, the 
prestige of the brand was one of 
the main reasons I was attracted 
to the role at Lely,” he explains. 
 Daniel’s highlights in the role so 
far include the management team 
at Lely UK, who he says are “great 
people to work with”. 
 Settled into their new roles, both 
Stewart and Daniel are now busy 
working with schools, universities 
and local authorities across their 
respective areas.

Lely expands groundscare offering with 
appointment of two new sales managers

Stewart Jeffs

Daniel Lake
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Local authorities Ofsted 
ready with new Mesma 
software
Inspection-ready at the touch of a button
A new on-line approach to 
help local authority providing 
adult education meet their 
Ofsted responsibilities easier 
is available from software 
specialists Mesma.
 
The new improvement planning 
and self-assessment Mesma 
software ensures adult those 
with responsibility for the delivery 
of adult learning services are 
prepared and ready for Ofsted 
inspections, which take place at 
short notice. 
  Mesma is an adaptable, 
versatile and cost effective 
web-based resource, specifically 
designed to enable education 
providers and managers to 
quickly and easily set-up their own 
accounts and allocate important 
areas of the self-assessment 
report and improvement plans to 
key personnel.
  Cost effective, secure and 
easy-to-use, the software allows 
local authority users to be better 
prepared for inspections by Ofsted 
while benefitting from real-time 
access to critical information 
about education facilities’ 
development plans at the touch-
of-a-button. 
  This offers greater control, 
enabling the user to see progress 
regarding improvement plans 
quickly and easily before being 
deciding on appropriate remedial 
action. Mesma enables the rapid 
set-up of individual accounts 
and allocates important areas of 
the self-assessment report and 
improvement plan to authorised 
people within the school.
  A key feature of Mesma 
is its intuitive properties: it 
can incorporate leaders’ and 
managers’ guidance notes to 
allow other staff members to add 

and store their own information to 
ensure all relevant documentation 
is up-to-date and readily 
accessible during inspection. 
  Improvement plans can be 
better managed and completed 
utilising the advanced, easy-to-
use tool and features incorporated 
within the software before being 
linked to self-assessment reports 
for improved overall system 
control and monitoring. 
  Reports, policy documents, 
quality assurance processes and 
guidelines and other important 
documentation can all be stored 
on line in one place for quick and 
convenient access and reference 
from any location. The system can 
also monitor activities allocated to 
other staff to track progress and 
completion.
  The versatility and ease-of-use 
that lies at the heart of Mesma’s 
multi-function capabilities can offer 
a highly engaging and intuitive 
tool for up-loading documentary 
evidence to confirm curriculum 
delivery and progress. An 

advanced RAG status ‘dashboard’ 
within the Self Evaluation Report 
(SEF) feature enables the user to 
see at a glance how a school’s 
evaluation compares against a 
series of key questions based 
on grades to identify areas of 
strengths and weaknesses.
  For example, the aspects 
associated with the common 
inspection framework (CIF) can 
be marked red, amber or green 
to indicate whether or not certain 
performance criteria across 
multiple departments requires 
urgent attention.
  A SWOT analysis is included 
against each key question 
along with the ability to move 
these individually to the Section 
Summary at the click of a button. 
The screen has also been 
reformatted with the ‘Aspects’ 
appearing down the left hand 
side and their associated ‘Key 
Questions’ to the right of the 
screen.
  RAG and SWOT reports can 
be produced and downloaded 

to compliment traditional SEFs 
for sharing and integration 
with improvement plans. The 
new features are an integral 
part of Mesma, which is an 
intuitive, beneficial and engaging 
management tool to encourage 
greater participation by staff in the 
self-evaluation process.
  The Mesma software is 
available through an annual 
subscription and is tailored to 
meet specific requirements and 
individual needs.
  Mesma was set-up in response 
to changes implemented by 
education watchdog Ofsted, 
which led to education providers 
receiving reduced notice of 
inspection. It is owned and 
operated by three directors - Neil 
Donkin, Carole Loader and Louise 
Doyle - who between them have 
more than 30 years experience in 
business and working in with the 
education sector. 

More at www.mesma.co.uk 

Storacall have over 45 years experience in development, 
implementation and support of call recording, call handling and 
interaction analysis applications. 

Storacall’s new generation ST & VS systems provide cost effective and 
highly competatively priced IP and TDM call recording solutions fully 
featured for large and small businesses. 

 

Page 6

- Cost Effective Call Recording 

Key applications for your business.
Call recording has become a key application in day-to-day operations. 
Storcall’s intuative call recording and monitoring solutions are suited 
to a range of applications including:-

• Dispute Resolition
• Agent Training
• Quality Management
• Customer Experience Improvement
• Fraud detection & prevention
• FCA or PCI DSS Compliance

 Fully Featured

Storacall call recording is fully featured and includes:-
• Modular Architechrure • Full Scalability
• Multi-site Operation  • Centralised Access
• High Level Security  • Software Development API
• Quality Assurance  • Screen Recording
• Speech Analytics
 

 
FREE Guide to Call Recording available on request

Are you interested in call recording but not sure where to begin? 
Don’t worry, we have producted a guide to help you choose the right 
system for your business. 

It’s a detailed and comprehensive guide proving potental users with 
all the information you need to choose a telephone call recoding 
system. 

If you are considering a new, replacement or upgraded call recording solution, 
discuss it with us today or request a comparative price quotation. 

Simpy email sales@storacall.co.uk with your contact details.
Alternatively please call 01932 710710 for more information. 

www.storacall.com
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The Stour Valley & Poole 
Partnership (SVPP) which 
collects Council Tax on behalf 
of four Dorset Councils has 
teamed up with Council 
Tax Advisors Community 
Interest Company (CTACIC) 
to help local people with debt 
problems.

The initiative coincides with a rise 
in media attention highlighting 
the increasing revenues owed to 
councils and the need to favour 
affordable repayment plans over 
the use of enforcement action to 
recover debts. 
 CTACIC is one of a network 
of approved organisations that 
SVPP is working with supporting 
people in arrears with council tax, 
housing benefit overpayments, 
business rates and other sundry 
debts. It is a not-for-profit provider 
of free debt advice and mediation 

services, specialising in helping 
those who owe money to local 
authorities.
 The two organisations have 
signed an agreement to provide 
immediate dedicated support to 
SVPP customers through a direct 
referral telephone facility. 
 CTACIC has a successful history 
of helping vulnerable people 
overcome their debt problems. 
Managing Director, Chris Richards, 
explains the partnership’s 
objectives: 
 “We’re excited to be working 
with the Stour Valley & Poole 
Partnership. It’s important that 
people who need help get the 
necessary help, whatever the 
debt, just as it is essential to treat 
the long term problem and not 
just the immediate consequence. 
A well-known charity recently 
revealed that they’ve seen a 372% 
increase in people contacting 

them with council tax arrears from 
2010 to 2014, and it’s a rise we’ve 
experienced as well. 
 “We believe that in times of 
austerity this innovative approach 
will significantly improve collection 
rates and separate the ‘can’t pays’ 
from the ‘won’t pays’.” 
 Importantly, no financial burden 
is placed on local councils as 
CTACIC is a community interest 
company and its services are free 
of charge. 
 SVPP’s approach supports 
the ethos of the Government’s 
Good Practice Guide regarding 
the enforcement of council tax. It 
offers guidance on the help and 
support local authorities should be 
giving to vulnerable people. 
 SVPP is a partnership of 
authorities: Poole Borough 
Council, East Dorset District 
Council, Christchurch Borough 
Council and North Dorset District 

Council. It collects Council Tax and 
administers benefits for the local 
authorities.
 Council Tax Advisors 
Community Interest Company is a 
not-for-profit organisation offering 
free, independent and impartial 
advice, and resolution services to 
those in debt. 
 Formed in 2012 as a direct 
result of personal experiences with 
bailiffs, they specialise in providing 
advice and guidance on how 
best to deal with debt situations 
and offer long-term sustainable 
solutions including the organisation 
of repayment plans and 
professional mediation services.

Collecting council tax and helping 
those in debt

Cofely GDF SUEZ has been 
awarded a contract by Royal 
Botanic Gardens, Kew (RBG 
Kew) to provide services 
across its estates. The 
contract includes the world 
famous Kew Gardens, as well 
as the 465 acre Wakehurst 
Place.  

The partnership will see Cofely 
delivering a wide range of 
fabric, mechanical and electrical 
maintenance. This is to include 
buildings such as the Palm House 
(a Victorian Glasshouse), the 
Herbarium (which houses over 
seven million specimens and plays 
a central role in research into 
plant biodiversity on Earth) and 
the Millennium Seed Bank (a new 
building which focuses on global 
plant life faced with the threat of 
extinction and plants of most use 
for the future).

 Cofely will employ a site team 
of 27, who will travel around the 
extensive grounds using bespoke 
bicycles and electric vehicles.
 Royal Botanic Gardens, Kew, 
Director of Corporate Services, 
Jill McLaughlin commented: “The 
unique nature of the RBG Kew 
requires a facilities management 
partner that truly understands 
our requirements and priorities 
– with the inherent flexibility and 
commitment to meet them. Cofely 
has demonstrated a willingness to 
engage at all levels, which will form

the basis of a strong partnership 
going forward.”
 Cofely’s CEO Wilfrid Petrie 
added: “We are delighted to have 
been awarded this prestigious 
contract, which builds on an 
established relationship between 
our two organisations.  Our 
experience of maintaining complex 
environmental conditions in many 
other heritage establishments 
and the ability to adapt our 
service delivery to suit clients’ 
specific needs will prove 
invaluable in meeting RBG, Kew’s 
requirements.”

Cofely GDF SUEZ wins contract to 
support Royal Botanic Gardens, Kew

Kew Palm House
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Department of Health gives  visitors and employees a new, 
customer centric, concierge- style front of house experience 

Over the past few years 
Department of Health has 
experienced a significant 
increase in visitor footfall 
and increased demand and 
expectations for use of its 
buildings across the UK.  In 
particular, the Department of 
Health offices in London were 
experiencing:
	•	Increased	customer	footfall
•	 Increased	visitor	numbers		 	
 overall
•	 Increased	demand	for	efficient		
 visitor access
•	 Increased	demand	for		 	
 conference facilities

Working in collaboration with 
long-term facilities management 
provider EMCOR UK, Department 
of Health responded to these 
changes by upgrading the 
first, and most important, area 
and access point that people 
see when they walk through a 
Department of Health building: 
the reception and front of house 
service. 

Assessing demand and 
offering solutions

As a first step, the EMCOR 
UK site team undertook a 
comprehensive review of the 
current service provision, 
presented their detailed findings 
to Department of Health and, 
collaboratively agreed to a new 
customer service model with 
them. EMCOR UK recognised the 
opportunities for greater flexibility 
and utilisation of the wider public 
sector workspace and therefore 
developed an offering to aid, and 
support, Department of Health in 
delivering greater efficiency across 
all London buildings, to include 
the significant increase in general 

visitors, building users and cross-
government workers. 
 The objective was to make the 
new service model a blueprint, 
for both Department of Health 
and EMCOR UK, offering a five 
star customer centric concierge-

style front of house service to all 
building users and visitors across 
Department of Health’s London 
estate. 
 The agreed model was 
structured around the 
appointment of an Operational 
Customer Excellence Manager 
with overall responsibility for the 
delivery of the service. Each of 

the sites were then manned by a 
Corporate Customer Team Leader 
and three Corporate Customer 
Service Assistants delivering an 
enhanced and enlarged flexible 
multi-tasking customer service 
team consolidating reception and 

conference administration duties.
 The remit for the new teams 
was also increased to include, 
for example, conference room 
booking, regular “floor walks” 
of the buildings to proactively 
capture and resolve building 
user issues in real time and the 
manning of new information 
“hubs”.

Recruitment and 
mobilisation

Behind the scenes work started 
in February with the EMCOR UK 
team embarking on a recruitment 
programme which, for the first 

time, included a recruitment 
open evening held in one of the 
Department of Health buildings. 
The positive response to the 
advertised roles was encouraging: 
over 60 people attended the open 
evening and a further 200 applied 
online, for just a dozen positions. 
Interviews were held over two 
weeks with over 60 shortlisted 

candidates put through a series 
of competency based interviews 
and role plays, from which the 
successful 12 new employees 
were selected. A training plan 
was put in place, which has 
seen the new teams spend three 

weeks undergoing customer 
service training specifically 
tailored for the requirements of 
the customer and their building 
users, developed by an external 
specialist training partner. 
 The enlistment of the service 
has also seen the team undergo 
joint Department of Health/
EMCOR UK inductions, “meet 

and greets” with key internal 
stakeholders customer-side, 
building familiarisation visits and 
uniform fitting sessions with 
EMCOR UK’s work wear supplier. 
Furthermore, an appearance 
policy and standard operating 

procedures were developed to 
ensure a consistent, high level 
customer service experience, for 
every building user and visitor 
regardless of which building they 
enter.

First results and next steps

The new service went live on 

26 May, amongst others, at 
Department of Health’s London 
properties: Richmond House 
on Whitehall and Wellington 
House in Waterloo. According 
to Richard Alderman, Service 
Owner - Corporate Buildings and 
Hubs, Department of Health, 
“EMCOR UK has worked closely 
with the Department of Health 
to implement a new improved 
front of house service. They have 
taken the concept of a customer 
focused service seriously, and 
put in place a programme that 
has produced a group of highly 
trained and professional front 
of house staff. Feedback from 
our building users has been very 
positive.” 
Already, the new front of house 
service has resulted in an 
increase in meeting rooms’ 
availability, quicker entry and exit 
to meetings, improved meeting 
room facilities tailored for each 
event, and ease of booking via 
the EMCOR UK customer team. 
 There will be a three month 
review session to finalise 
operations before a second 
phase is rolled out. This will 
include a joint staff workshop 
between EMCOR UK and 
Department of Health’s IT 
provider, to ensure an integrated, 
cohesive approach to all estates 
related matters from day one.
  EMCOR UK has experienced 
a similar change in customer 
behaviour at the sites of other 
customers in the public and 
private sector over the past 
few years and, as a result, an 
increased demand for integrated 
services. With more and more 
of EMCOR UK’s customers 
recognising that a positive 
experience of the front of house 
service is crucial to customer 

satisfaction, the company is 
increasingly providing not just 
facilities management services 
but, amongst others, asset 
maintenance, network solutions 
and consultancy services, in 
order to offer greater value and 

increase efficiency. The way 
Department of Health now gives 
visitors and employees a new, 
customer-centric, concierge- 
style front of house experience 
may well set the benchmarks for 
others.

By Charlotte Moore Department of Health Account Manager EMCOR UK



Following a competitive 
tender, The National Archives 
has appointed Keysource, 
the expert in business critical 
environments, to help reduce 
its energy consumption and 
carbon footprint in line with 
the Government’s strategic 
objectives.
 
Under the terms of the deal 
Keysource will be responsible for 
providing data centre professional 
services in relation to one of The 
National Archives’ sites in Kew, 
which houses most of the storage, 
network and server infrastructure 
used to deliver corporate and 
customer facing technology 
services.  
  The scope of the project 
focuses on Keysource developing 
a set of best practice principles 
and energy efficiency initiatives 
which can be implemented 
throughout the data centre. 
The four-week project, when 
completed, will enable The 
National Archives to tender out the 

required upgrade work identified 
during this initial piece of work.  
  Paul Davies, Head of Estates 
and Operational Security at The 
National Archives, said: “The 
quality of the Keysource bid clearly 
demonstrated their approach to 
professional services was well 
established in this environment 
and appropriate for our needs.  
Their experience in previous 
project outcomes have delivered 
on objectives for best practice and 
energy efficiency.”  
  Rob Elder, Director, Keysource, 
added: “We are passionate 
about the need for continuous 
improvement and the adoption 
of best practice.  We believe that 
there is a huge opportunity for 
organisations to benefit from the 
retrofit and upgrade of existing 
spaces and we are delighted to be 
supporting The National Archives 
as they are leading the way with 
this approach.”

GPSJGPSJ SNG COMMERCIAL KEYSOURCE
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SNG Commercial Launches 
Muvo Professional 
New laundry brand with the quality of brand leaders that can 
add to your bottom line

SNG Commercial Ltd has 
launched Muvo Professional, 
a new range of laundry and 
dishwashing products which 
have the integrity of the 
brand leaders but at a more 
commercially viable price 
point. 
 
Available in a variety of formats 
and sizes to cater for businesses 
of all sizes, the professional 
range will initially offer a selection 
of laundry detergents, fabric 
conditioners and dishwashing 
tablets. Additional products will be 
added to the professional range 
as SNG Commercial continues to 
develop and adapt its formulas. 
In addition, SNG Commercial 
can develop and supply own 
label products for a number 
of categories, from household 
cleaning and laundry to cosmetics 
and shampoos. 
 The full range includes: 
•	 Muvo	Professional	liquid	(bio	
 and non-bio) – available in 5L – 
 25L 
•	 Muvo	Professional	power	
 capsules (bio and non-bio) – 
 available in 50 – 100 packs 
•	 Muvo	Professional	dishwasher		
 tablets – available in 30 – 100 
 packs 
•	 Muvo	Professional	dishwasher	
 cleaning fluid – available in 5L – 
 10L 
•	 Muvo	Professional	rinse	aid	–	
 available in 5L – 10L 
•	 Senses	Professional	fabric	
 conditioner (two-fragrance 
 varieties including for sensitive 
 skin)  – available in 5L – 25L 

Tracey Watson, Head of 
Commercial Sales for Muvo 
Professional, said: “We’re 
excited to be officially launching 
the new range of professional 
products which we believe will 
add real value to businesses in 
a variety of sectors from facilities 
management and office products 
to care homes and hospitals. 

 “Our products have performed 
as well as the brand leaders in 
independent tests so we are 
confident in the quality of the 
formulas. We wanted to develop 
a range of products that not only 
give great results, but are more 
commercially viable too.”

 For more information contact 
Tracey Watson on t.watson@
sngltd.co.uk or 0800 098 8065. 

The National Archives appoints 
Keysource to deliver data centre 
professional services
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SENNHEISERSENNHEISER

Knightstone Housing Group enlists 
Sennheiser to provide headsets for 
company-wide Lync implementation

The Challenge

Knightstone Housing Group 
made the strategic decision to 
invest in a complete Microsoft 
Lync 2013 implementation to 
replace its existing Cisco Call 
manager setup, and opted to 
replace the Cisco 7940 phones 
and Plantronics headsets it had 
been using for nine years in order 
to improve mobility and provide 
a greater service. Its aim was to 
deliver a brand new centralised 
multi-channel customer contact 
centre and it required a range 
of headsets to improve staff 
efficiency and comfort when 
dealing with customers. 

The solution

Knightstone trialed multiple 
headsets from all major 
manufacturers during the pilot 
phase of the new project, with 
the aim of selecting the most 
appropriate models for each 
department. 
 Sennheiser’s SC 660 and 630 
range was chosen for the contact 
centre staff due to its quality, 
robustness and comfort. As a 
critical part of the organisation, 
the contact centre needed a 
device that was second to none 
on these factors, being required 
to wear headsets for long periods 
during the day. Staff were given 
the option of either the single 
sided monaural 630 or dual sided 
binarual 660 depending on their 
preference. Due to exceptional 
voice quality these headsets are 
also used to record training videos 
and audio for the organisations 
training needs.
 When asked about the benefits 
of the SC 660 and 630, staff 
claimed they provided “Sound 
quality that is far superior to other 

brands, comfort, remote control, 
ease of use and portability”. 
 It also chose the premium 
DW Pro 1 for its contact centre 
supervisors, allowing them to 
maintain mobility when managing 
a busy contact environment. 
According to Chris Mocock, UC 
Consultant at Xpertlink Solutions: 
“This is my personal favourite, 
which I use for my own business 
needs. These devices provided 
second to none sound quality 
and comfort. Battery life is also 
excellent and paired with the dock 
you could not get a better device.”  
 Finally the Presence UC 
Bluetooth headset was chosen for 
its mobile and semi-mobile based 
staff. These users spend around 
90% of their time on the road 
and need a device that is robust, 
portable and with a good battery 
life in order to be productive. The 
qualities of the Presence were 
listed as “build quality, Bluetooth 
range, battery life, robustness, 
and a case that provides excellent 
protection during travel” by the 
mobile staff. 
 It also provided the Presence to 
office workers, which left a lasting 
impression. 
 “Initially thinking that these 
devices would be too small and 
expensive for a standard office 
user, I was surprised to gain 
feedback that staff loved having 
the flexibility of roaming the office 
with their Bluetooth headsets” 
said Chris Mocock. “Staff have the 
freedom to leave their seats and 
still be available to receive calls as 
the range of these devices were 
excellent.  As a result the default 
for all staff is the Sennheiser 
presence UC.”
 Overall the new implementation 
of the Sennheiser headsets has 
been a complete success, with 
each member of staff enjoying the 

quality, flexibility and additional 
benefits on offer, such as superb 
voice clarity due to ultra noise-
cancelling microphone filters 
that help to eliminate unwanted 
background noise and Sennheiser 
HD voice clarity with wideband 
sound for the most natural 
listening experience.
 “Build quality, sound quality 
and comfort make these the best 
headsets available for a Unified 
Communications environment. 
Having used all other brands 
not a single one comes close to 
the Sennheiser products” said 
Chris.“Whenever staff are asked 
about their devices they are full 
of praise and certainly would 
not give them up for any other 
product. I personally use only 
Sennheiser products as I travel 
across the country and need to be 
available regardless of my location 
and make and receive calls with 
no disruption from background 
noise. They are also extremely 
sturdy and can be carried around 
on a daily basis without being 
damaged.”
 When asked whether he would 
recommend the headsets to other 
similar establishments, Chris had 
no qualms about doing so, and 
already has another project in 
the works that he believes would 
be a good fit. “As a consultant 
at Xpertlink solutions I work on 
many Lync Voice projects and 
have recommended Sennheiser to 
customers. In fact I am working on 
a 3000 user deployment of Lync 
voice and have recommended 
Sennheiser as the best choice 
for headsets. Obviously cost is 
always concern so Sennheiser are 
working with me to get the best 
value for money on the headsets 
to secure the deal.”

Sennheiser, leaders in 
premium headset and 
UC solutions, has been 
chosen by Knightstone 
Housing Group to supply 
a total of 550 headsets 
to its office-based 
and contact centre 
staff, contact centre 

supervisors and mobile-
based staff in a complete 
refit of the organization. 
Sennheiser was chosen 
due to the premium 
quality and reliability of 
its devices as a cost-
effective alternative to its 
previous models. 

Comments from Knightstone staff 
“I can walk around the office and take calls without having to be sat at my Desk”  
Comms member (Presence UC)

“The sound quality of these devices is excellent, I can also listen to my music during lunch”  
Customer Contact Agent (Sennheiser SC 660)

“Being an IT Support technician it’s impractical to be stuck to a desk all day, but now with 
my Sennheiser Presence UC I can build work both on the IT bench and at my desk whilst 
continuing to take calls”  IT Support technician (Presence UC)
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Breath Drug Test
A new easy and fast none-invasive test.
Legal defendable when LC-MS is used in an accredited lab.

The long awaited solution of drug testing! SensAbues ® provides  
a sampling unit to be used with LC-MS instrument for a new easy-
to-use drug test.

Approximately 1 – 2 minutes exhaled breath is enough. The bio 
aerosols in the test persons breath air are very small, just a few µm. 
SensAbues® DrugTrap® collects them and the lab detects the drugs.

SensAbues AB is a Swedish Innovation company at  
Karolinska Institutet Science Park.
For more information, contact SensAbues AB:  info@sensabues.com    
www.SensAbues.com  Linkedin Group: Breath Air Illicit Drug Testing

Amphetamine • Methamphetamine • Morphine • Heroin, (6-AM) • Cannabis, THC • Diazepam • Oxazepam • Benzoylecgonine • Cocaine  
• Buprenorphine • Codeine • MDMA, ecstasy • Methadone • Nicotine • Cotinine • MDPV – Bath Salt • Zolpiden • Alprazolam  • Phenidate

Boys’ independent boarding 
school Radley College, near 
Oxford, has invested in Toro 
yet again as a recently signed 
lease agreement sees the 
arrival of five new mowers.

With a wide range of turf-based 
sports on offer – including rugby, 
field hockey, cricket and even golf, 
with a beautifully manicured nine-
hole course – it’s the job of 
Adam King, grounds manager, to 
maintain the school’s reputation for 
its great sports facilities.
 Adam explains why he 
decided to opt for a five-year 
lease agreement as opposed 
to purchasing the machines. 

“Financially, it was a better deal 
for us,” he says. “Our existing 
Toro machines were in need of an 
upgrade and the lease agreement 
allowed us to have new machines 
straight away, while also covering 
winter service, and all at a fixed 
cost.
 “This lets us manage our budget 
and, as well as replace some 
models like for like, we’ve been 
able to upgrade to better models 
on others,” he adds. 
 In the substantial £170,000 
deal, the prestigious private 
school has taken delivery of a 
Groundsmaster 3400-D, a high 
performance 4WD out-front rotary 
mower; two Reelmaster 3100-

Ds, providing a precision cut for 
a wide range of applications; a 
Reelmaster 6700-D, with mowing 
flexibility and a durable drive 
system; and a Groundsmaster 
4300-D, which boasts an average 
5.4 acres an hour of mowing 
capacity.
 Founded in 1847 by the 
Reverend William Sewell, fellow 
of Exeter College, Oxford, Radley 
aims for excellence both in and 
outside of the classroom – outside 
of which covers 800 acres of 
playing fields, lake and farmland.
 With an 18-strong team in the 
estates department, including 
groundsmen, greenkeepers and 
gardeners, Adam notes what he 

and the rest of the grounds staff 
find most appealing about Toro. 
 “We stayed with Toro as 
our guys are used to using the 
machines – they’re reliable.
Toro also offers a great quality of 
cut; we find the way you can alter 
the angle of the cut really great,” 
he explains.
 Adaptability and mowing 
flexibility also mark highly, says 
Adam.  “We can use them to 
maintain the sports fields, whether 
that be polo, rugby football or 
hockey, and the machines then 
also double up on our golf course. 
They’re great at handling all 
manner of turf surfaces.”

Radley college benefits from new mowers
with aid of lease agreement

Jeff Anguige, Lely UK, Adam King, Radley College’s grounds 
manager and Robert Rees, Lely UK, with the grounds team and 
new Toro machines.




