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Ofgem, which has called 
energy prepayment the option 
of ‘last resort’, has announced 
a price cap for customers until 
the roll-out of smart meters in 
2020.

But smart metering is already 
being widely used in the district 
heating sector, where it is 
revolutionising prepayment and 
reducing energy bills. 
 Customer friendly smart meters 
are fast making prepayment the 
first choice option for thousands 
of residents connected to 
community heating schemes. 
Technology from metering and 
billing specialist Switch2 Energy 
is helping customers to reduce 
energy consumption and bills and 
is pointing the way forward for 
the ‘big six’ energy suppliers and 
others to follow.
 Switch2 is working with 

Sheffield City Council to roll out 
smart meters to 6,000 homes 
connected to its heat network. 
This is predicted to reduce 
customers’ total annual bill by 
£1.4 million, with the first 227 
homes using the pay-as-you-
go meters saving an average 
£238 each over the first year. 
The technology can be used 
for either prepayment or credit 
billing, but more than 80% of 
residents opted for pay-as-you-
go to provide better budgeting 
control and because there is no 
price differential between the two 
payment types.
 The G6 smart pay-as-you-
go meter was introduced by 
Switch2 in 2012, replacing the 
traditional corner shop/token 
based prepayment system with 
an instant top-up credit facility via 
smartphone, tablet, computer, 
phone, Post Office or PayPoint 

outlet.
 It introduced a convenient and 
fair charging energy monitoring 
mechanism for both prepayment 
and credit billing consumers, with 
the ability to flex between the two. 
 Switch2’s next generation 
Incontro pay-as-you-go 
technology was launched earlier 
this year. It has taken smart 
metering and energy prepayment 
to a more advanced level, 
providing everything residents 
need to programme, control and 
monitor their energy usage, while 
also taking care of budgeting and 
payments.
 Kirsty Lambert, Director of 
Switch2, said: “The big six energy 
suppliers have a lot to learn 
from the community heating 
sector, where advanced smart 
metering is already available and 
is demonstrating the positive face 
of energy prepayment. When 

implemented well, prepayment 
can become the most popular, 
flexible choice and help customers 
budget better and save money. 
 “It can be particularly beneficial 
for vulnerable customers; for 
example our technology provides 
an emergency credit facility and 
other features to help residents 
who run into financial difficulties. 
By putting residents in charge of 
their heating system and costs, as 
we are doing, the results are often 
amazing.”
 More than 25,000 homes are 
using Switch2’s prepayment 
technology, including residents 
of housing providers such as 
Hyde Housing, Gentoo, Notting 
Hill Housing and Kirklees 
Neighbourhood Housing. 
 
Further information: 
www.switch2.co.uk

District heating points way forward for 
energy prepayment revolution 

The Coal Authority, the body 
which manages the legacy of 
past coal mining in Britain, 
is moving supplier sourcing, 
management and purchasing 
to the cloud with Wax Digital’s 
web3 Source to Pay.

Focusing on improving spend 
visibility and supplier compliance 
across its £30 million annual 
expenditure, the Coal Authority will 
use web3 Source to Pay to drive 
a standardised and connected 
approach to its sourcing and 
procurement practices.
 web3 will digitise the entire 
Source to Pay process, from 
sourcing suppliers through to 
raising purchase orders and 

e-invoices, to issuing payment. 
It is geared to improving and 
enhancing the process and 
making it more efficient by 
removing the use of paper and 
manual approvals.
 Coal Authority staff will use 
web3 to buy goods and services, 
including contractors to deal 
with coal mining related hazards, 
contracts for the construction of 
mine water treatment schemes 
and their ongoing operations, as 
well as purchasing everyday office 
items, such as IT and stationery.
 The organisation often needs 
to purchase goods and services 
quickly so they can provide 
solutions to manage public 
safety and environmental issues 

associated with historical coal 
mining activities. 
 Paul Frammingham, Chief 
Finance and Information Officer 
for the Coal Authority, said: “We 
wanted to make it as easy as 
possible for our colleagues to 
buy from approved suppliers at 
the right price. So we turned to 
the digital market place to source 
cost effective services and found 
that the intuitiveness of Wax 
Digital’s web3 technology met our 
requirements.”
 Anne Coleman, Head of 
Procurement for the Coal 
Authority, added: “We also 
selected web3 due to its 
integration and ability to achieve 
a continuous automated Source 

to Pay cycle. Integration is vital 
to the success of our cloud 
approach, allowing us to easily 
connect procurement into wider 
processes.”
 Paul Ellis, Managing 
Director, Wax Digital, said: 
“Complex purchasing and 
buying requirements like the 
Coal Authority’s can cause 
delays in cases that require 
urgent responses, but they 
also require compliance with 
industry and environmental 
rules. By using web3 Source-
to-Pay the organisation will 
have the assurance of a clear 
understanding of its spending and 
the ability to react quickly when its 
procurement needs change.”

Coal Authority mines the cloud for spend 
visibility with Wax Digital
web3 Source to Pay platform used to manage £30 million annual spend

The Property Care Association’s 
second annual Invasive Weed 
Conference features informed 
speakers with expertise in areas 
including law, academia, ecology 
and technology.  
 Entitled ‘Risk, Roots and 
Research’ the event takes place 
on 22 November at the Institution 
of Engineering Technology (IET) 
Savoy Place, London. 
 Last year’s inaugural 
conference, held by the PCA’s 
specialist Invasive Weed Control 
Group, attracted a full house.
 Based on this success, the 
PCA has continued the formula 
for the event, with a three session 
format offering an up-to-date 
insight into some of the main 
issues impacting the management 
of key invasive weeds across the 
UK due to changes in legislation, 
technology and expectations.
 The first session, ‘Risk’ includes 
legal insight from barrister Leo 
Charalambides.
 There’s also an update on 
the current situation regarding 
Japanese knotweed and property 
risk from James Ginley, Head of 
Professional Risk at Legal and 
General.
 The second session, ‘Roots’ 
includes an understanding of 
surveying and mapping invasive 
non-native species from Dr Mark 
Fennell, Principal Ecologist at 
AECOM, as well as an overview of 
the management of invasive weed 
remediation works from Richard 
Newis of Ashfield Japanese 
Knotweed.
 A response to the growing 
issue of aquatic invasive plants will 
also be presented in this session 
by Dr Johan van Valkenburg of 
the National Plant Protection 
Organisation, the Netherlands.

 The final session, ‘Research’ 
features Dr Richard Shaw of 
CABI UK, Dr Daniel Jones of 
Swansea University and Dr 
John Bailey, formerly of the 
University of Leicester who will 
cover topics including biocontrol 
and physiochemical control 
optimisation.
 The conference will then draw 
to a close with a panel debate 
featuring Network Rail’s Dr Neil 
Strong, Trevor Renals of the 
Environment Agency, Barbara 
Whitcombe of Leicester City 
Council, Rodger Burnett of 
Charles Lyndon and Paul Cutbill of 
Countrywide Surveying Services
 Reflecting the significance of 
invasive non-native weeds to a 
wide-range of professionals, the 
conference is relevant to local 
authorities, statutory agencies, 
the rail, road and port industries, 
lawyers, utility companies, estate 
managers, house builders and 
developers, landlords, estate 
agents, housing associations, 
property agents, academia, 
surveyors and asset managers.
 A full programme and 
booking form for the event 
can be downloaded at http://
www.property-care.org/
conferencespca-invasive-weed-
conference/
 Professor Max Wade, 
Chairman of the PCA’s Invasive 
Weed Control Group, said: “A 
lack of information is one of the 
biggest obstacles to achieving 
the effective management of 
Japanese knotweed and other 
non-native invasive plants in the 
UK.  
 “Our intention is to offer a 
level-headed and evidence based 
approach to tackling the issue and 
create a platform for delegates to 

access a wide-range of expertise 
from high calibre, informed 
sources.
 “This conference offers a 
significant opportunity to access 
the latest thinking, research and 
knowledge at a single event.”

Trade Association sets out Invasive 
Weed Control Conference agenda 
Leading figures from across the public and private sectors will be 
discussing cutting-edge strategies to deal with non-native invasive 
plants at a national trade body conference.

GPSJ
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Earlier this year, the North 
West’s oldest surviving family-
run construction company, 
Armitage Construction, moved 
its HQ into a disused electricity 
sub-station and two derelict 
terraced houses in a regenerated 
area of Manchester, which, by 
using a fusion of modern building 
techniques and traditional 
practices they have completely 
renovated into a stylish head-
office. 
 The £10 million turnover 
company has remained loyal 
to its 142 years-old reputation 
and ethos, by taking the existing 
buildings and preserving and 

re-using many of the best-loved 
original features during the 
restoration, to ensure the new 
headquarters blends in to the 
Manchester suburb of Ancoats.
 Chief Executive Daniel 
Armitage, a fifth generation 
member of the family said, 
“Armitage Construction was 
founded in 1874 by my great, 
great grandfather. Ten years 
ago, my wife and I took over 
the business and introduced 
modern practices, processes and 
updated technology in order to 
remain innovative, streamlined 
and forward-thinking.  Moving to 
city centre Manchester keeps us 

at the centre of our fast-moving 
industry. 
 “Much of our continued 
success we credit to our dynamic 
core staff and the fact we have a 
full-time team of skilled employees 
whose knowledge of the industry 
excels in each and every job that 
we undertake,” Daniel explained. 
 “To this day the highest level 
of specialism on both heritage 
projects and more recent builds 
remains at the core of our values 
and we have enjoyed using our 
vast range of skills on prestigious 
North West projects such as 
Quarry Bank, Little Moreton Hall, 
Jodrell Bank, Dunham Massey 

and Tatton Park. 
 “For our projects to restore 
both Elizabeth Gaskell’s House 
in Manchester and the Victorian 
Glass Houses at Burton Manor 
in Neston, we are delighted 
to have been commended by 
English Heritage, with their Angel 
Awards for the heroic rescue of 
projects that make an important 
contribution to local and national 
history.”

Armitage Construction work 
in five sectors of construction: 
Heritage, Healthcare, 
Education, Residential and 
Commercial.

Alan Howard Ltd - the UK’s leading trade supplier 
to the hairdressing and beauty industry

Alan Howard’s new flagship store project comprised the 
complete ‘fit-out’ of a newly constructed commercial unit at 
Stockport’s fast growing S-Park Business Park,  incorporating 
their main bespoke offices complete with presentation suite, 
cafe and over 1000m2 of retail floor space.
 Testimonial from Alan Howard (Stockport) Ltd - “ I am very 
happy that we chose Armitage Construction for our flag ship 
store as the high standard of finish and high level of attention 
to detail have really impressed, not only ourselves but everyone 
who has visited the store. Not only have you completed the 
build to such a high standard but also your professionalism 
throughout your company in dealing with the whole project has 
been outstanding.” Anthony Littler - Alan Howard

Roscoe Building Ground Floor Foyer - University 
of Manchester

Due to the recommencement of the academic year, the 
programme for the project was highly pressurised and required 
careful co-ordination with all trades, to ensure completion within 
a month. The works included the construction of new media 
walls and lecture theatre entrances along with new suspended 
ceilings and bulkhead detailing. In addition a new reception 
was constructed with bespoke desk and storage units and the 
complete refurbishment of both of the buildings lift cars.

Little Moreton Hall

Armitage Construction was the main contractor for a 
sympathetic conversion of Little Moreton Hall, a moated 15th & 
16th Century, Grade I, half-timbered Manor House, recognised 
as one of the finest examples of timber framed architecture in 
England and protected as a Scheduled Monument.

Testimonial from Little Moreton Hall – “From the outset Armitage 
displayed a very professional, organised and helpful approach. 
Their site set up was very good, they worked and interacted well 
with the design team and more importantly with the property 
staff and visitors to the site. Budgets were well controlled and 
the build has come in exactly on time and on budget. We would 
be more than happy to invite this contractor to tender for future 
projects.”  Phyllis Bayley –National Trust, North West Region. 

Armitage Construction is confident that their five star 
reputation, which is backed by a high-level of technical 
expertise, will continue to attract clients like the NHS, 
University of Manchester, Sheffield Hallam University, 
National Trust, English Heritage, Grosvenor Estate and 
many other Blue Chip Companies who are looking for a 
construction company with a unique level of in-house 
know-how and a can-do attitude. 

To find out more about Armitage Construction visit: 
www.armitage-construction.com
Armitage Construction, Generation House, 15 Jersey Street, Ancoats, 
Manchester, M4 6EZ
Tel: 0161 406 5060  Fax: 0161 406 5069 
Email: info@armitage-construction.co.uk

GPSJGPSJ ARMITAGE CONSTRUCTION ARMITAGE CONSTRUCTION

Armitage Construction
remains loyal to its 
142 year-old reputation and ethos...

Examples of Armitage 
Construction projects

Alan Howard Ltd

Roscoe Building Ground Floor Foyer - University of Manchester

Little Moreton Hall

Daniel Armitage



9GOVERNMENT AND PUBLIC SECTOR JOURNAL SUMMER 20168 GOVERNMENT AND PUBLIC SECTOR JOURNAL SUMMER 2016

The readers of Moneywise, 
the UK’s leading personal 
finance magazine, have voted 
mutual insurance provider CS 
Healthcare the ‘Most Trusted 
Health Insurance Provider’ 
in the Moneywise Customer 
Service Awards 2016 ahead 
of high street names such as 
BUPA, AXA PPP and Aviva.

The Awards are now in their eighth 
year and are widely recognised 
as the authoritative stamp of 
approval by UK financial services 
consumers.  The Moneywise 
Customer Service Awards Survey 
2016 ran between 1st January 
and 31st March, with more than 
24,000 people participating.  
Readers were asked to rate the 
companies they use for various 
financial services on a number 
of criteria, including customer 
service, value for money and 
trustworthiness.  
 The prestigious and much 
sought after Moneywise Customer 
Service Award completes an 
outstanding customer service 
double for CS Healthcare.  In 
its most recent survey of 2,140 
members, consumer champion 
Which? asked those with 
individual and group policies to 
rate Private Medical Insurance 
providers on the basis of 
customer satisfaction, and CS 
Healthcare triumphed with a 
customer score of 83%, a full 8% 
ahead of its closest rival – the 
second consecutive time it has 
topped the table.
 James Parker, CEO spoke for 
the entire CS Healthcare team in 
stating his delight at the Society’s 
triumphs.  “The Moneywise 
Customer Service Awards are 
decided exclusively by Moneywise 
readers, who are asked to vote 
for their ‘most trusted providers’ 
based on their customer service 
experience.  That makes them 
particularly special, not simply 

because they are independent, 
but because the customer service 
experience is a reflection of the 
effort made by our entire team to 
deliver the highest standards of 
service to our many thousands of 
members.  The Award recognises 
our success and gives us the 
perfect incentive to push the bar 
even higher over the coming year.”
 CS Healthcare prides itself 
on working on behalf of their 
members, and their four key 
values are fundamental in 
everything they do.

Mutual Society
CS Healthcare is a mutual friendly 
Society. This means that their 
members are at the heart of 
everything they do and, unlike 
commercial insurers, they don’t 
have any shareholders. Their 
mutual status means that any 
profits are reinvested for the 
benefit of their customers, which 
allows them to focus entirely on 
putting the needs and interests of 
their members first. 

Service excellence
When you take out a CS 
Healthcare policy, they treat you 
as an individual rather than as 
another policyholder. This is just 
one of the reasons why they 
were voted the ‘Most Trusted 
Health Insurance Provider’ 
in the Moneywise Customer 
Service Awards 2016 and their 
customer service is highly rated by 
members, with 95% ranking  the 
service they receive as ‘excellent’ 
or ‘good’*.  
 CS Healthcare’s expert teams 
are dedicated to providing 
personal service and in 2015 they 
also topped the Which? customer 
satisfaction survey for the second 
time.

Fair pricing
The products they offer are 
tailored to suit varying budgets 

and their approach to fair pricing 
means they don’t offer a No 
Claims Discounts so you won’t be 
penalised individually should you 
make a claim.

Expertise
CS Healthcare has been insuring 
civil servants for over 85 years, 
so it’s safe to say this is their 
speciality. Their knowledgeable 
UK-based team have specialist 
experience gained from working 
in the medical and insurance 
industries. Whether you want to 
be guided through the claims 
process or simply want to discuss 
your options, their experts are on 
hand to help you every step of 
the way.
 “The foundation of our service 
is built upon the desire to build 
a long standing relationship 
with our members” said Russell 
Stephens, Director of Marketing 
and Membership Services. “Health 
insurance is very different to other 
types of insurance where people 
are sometimes attracted by the 
cheapest premiums and may even 
look to change provider every 
few years. We are responsible 
for protecting the health of our 
members and their family, often 
supporting them during emotional 
times. We take this responsibility 
extremely seriously and value the 
trust placed by our members in 
protecting their wellbeing.”

*CS Healthcare existing member 
surveys carried out between January 

and December 2015.

CS Healthcare - 
Secrets to service success

GPSJNHS & HEALTHCAREGPSJ NHS & HEALTHCARE



10 11GOVERNMENT AND PUBLIC SECTOR JOURNAL SUMMER 2016GOVERNMENT AND PUBLIC SECTOR JOURNAL SUMMER 2016

GPSJNHS & HEALTHCAREGPSJ NHS & HEALTHCARE

Out of hours services and 
unsociable working hours are 
found in many sectors, but few 
offer such crucial, life-saving 
services as the public sector. 

Health, social care and community 
services, where everything from 
fire-fighting to childrens’ services, 
road gritting to crime impact on 
and save lives. These services 
as essential to each and every 
one of us at multiple points in our 
lives. Most of us appreciate the 
vital services the public sector 

provides, and few are churlish 
enough to begrudge payment to 
the individuals who work there 
on the ground. The same cannot 
be said however for third party 
agencies, who often fulfil out of 
hours staff quotas and recruit 
and deploy staff for holiday and 
sickness cover, at much higher 
pay rates. Rates that are not 
entirely passed onto the worker. 
So how can the out of hours costs 
be slashed, enabling more to be 
spent on frontline services to the 
public?
 This is where multi-award 
winning tabs® (www.mytabsapp.
com) comes in - the 24/7 mobile 
shift management solution, that 
offers an end-to-end, out of hours 
and emergency staff recruitment 
and deployment. Furthermore, it 
can save up to 40% in associated 

costs, even entirely negating the 
need for agencies at all.
 Via its ability to reach entire 
staff teams with detailed shift 
alerts and compliance checking 
direct staffs’ mobile phones, those 
who are appropriately skilled 
or qualified, available to work 
and who may be geographically 
closer to the need, can respond 
in a click, getting to work faster 
and without the need for costly 
agency commissions. tabs® will 
fulfil the need at a fraction of the 
costs of a recruitment agency, it 

is also entirely scalable and able 
to send multiple shift alerts to 
literally hundreds of staff at once 
- an invaluable asset to the police 
and emergency services should 
the worst happen – or just a few 
uniquely skilled workers where 
need is specific.
 This is a technology not to be 
feared by workers who might 
worry for their jobs, on the 
contrary, technology could never 
replicate these most human-
centric of services.  However, with 
swathing budget cuts across the 
entire sector, increasing pressure 
is on frontline staff to; provide the 
same high level of service with less 
staff, vastly reduce staff costs - 
meaning more essential staff can 
be employed and deployed at 
speed. By utilising tabs® public 
sector employers could actually 

recruit more staff to meet the ever-
growing need, as the savings they 
would make in agency fees would 
be drastically reduced.
 tabs® also creates a more 
human-centric flexibility for these 
essential staff who also have lives 
and children and families to care 
for.
 tabs® - described as 
“recruitment revolution” by one 
of the judges of the technology’s 
5 awards and 8 nominations 
(in technology, app design, HR 
and business innovation) from 

across two continents - is wholly 
customisable and so can be 
deployed across the entire public 
sector including: social services; 
health; social care; finance; 
environmental services; education; 
call centres; transportation and 
food services to name just a few. 
It would save local governments, 
police forces, emergency, 
probation and prison services 
millions and be fully able to recruit 
and deploy full-time, part-time, 
permanent, temporary workers, 
freelancers and contractors via. 
tabs® is also entirely reactive to 
its users’ busiest periods and can 
cover, on an hour by hour basis, 
sickness and holiday absences. 
 Once in place, tabs® can be 
managed by your own in-house 
IT team or by the app and portal 
makers via a pay per user monthly 

subscription. It can be deployed 
across as many or as few 
departments as required, or rolled 
out department by department 
across the entire council, health or 
emergency service.

What does tabs® do? 

tabs® unique features include:
•	 Live	geo	located	search	
•	 Live	rostering	&	schedule	view	
•	 24/7	issuing	of	shift	requests
•	 Live	transport	&	route	planner	
•	 Acceptance	via	smartphones
•	 Manages	payroll	&	invoicing	
 data 
•	 Compliance	document	
 management 
•	 In-app	compliance	revalidation
•	 AWR,	WTR,	holiday	&	sickness	
 pay calculation 
•	 Automated	timesheet	sign-off	
•	 Comprehensive	reporting	tools
•	 Social	media	integration

“Technology will prove the great 
enabler within the public sector. 
No machine, robot or piece of 
software will ever replace a social 
worker or a police officer on the 
ground and at the forefront of 
our communities. It will however, 
enable them to do their jobs and 
get to where they are needed 
quicker, easier and more cost 
effectively than ever before.” 
Says Paul Excel, previously Chief 
Technology Officer at BT and 
Chairman of Global iLabs, the 
makers of tabs®. “We welcome 
the opportunity to come into any 
public sector employer and show 
them exactly how it work s and 
how we will save them money and 
free up budgets for the incredibly 
important need they have to 
meet.”

Contact: Global iLabs Ltd 
48 Warwick Street, London 
W1B 5AW.
info@mytabsapp.com 
Tel: 020 3290 7757

Slashing the human and budget 
costs of out of hours services

Sword Active Risk has 
announced that Active 
Risk Manager (ARM) has 
been accepted onto the 
Government’s G-Cloud 
8 digital marketplace, 
for NHS organisations. 
Available as a Software as 
a Service, ARM will help 
organisations to implement 
the risk management policy, 
processes and procedures 
published in the guidance 
for NHS England, in the UK 
Government Risk Management 
Framework (January 2015). The 
Government framework outlines its 
commitment to risk management 
to help identify, analyse, evaluate 
and control the risks for NHS 
organisations. The latest version 
of Active Risk Manager (ARM 9), 
released in July, includes new 
features that encourage more 
flexible, collaborative working and 
engagement for risk management 

across the organisation. 
 The digital marketplace enables 
public sector bodies to search 
and procure approved services 
on the G-Cloud framework, 
without needing to run a full tender 
process.
 Nick Scully, Chief Executive 
Officer at Sword Active Risk 
stated; “This achievement is 
recognition of Sword Active 
Risk’s commitment to service and 
quality, enabling us to become 
an approved supplier to the 
Government’s digital marketplace. 
It signifies an important milestone 
in our business growth and one 
that a number of our customers 
in the UK public sector have been 
looking for us to achieve to assist 
them with their risk management 
strategy.
 “Risk management is 
becoming increasingly important 
for NHS organisations as they 
seek to manage threats and 

opportunities that may have an 
impact on reputation and their 
ability to deliver their statutory 
responsibilities and patient care. 
The digital marketplace will now 
enable them to procure and deploy 
our proven risk management cloud 
solution without incurring costly 
infrastructure or maintenance 
overheads.”
 ARM 9 has new features that 
support the risk management 
process within an organisation 
including Document Vault, which 
allows users to store documents 
within ARM against Activity, 
Portfolio, Risks, Audits and 
Incidents. It supports all commonly 
used file types including MS Word, 
Excel, PDF and image files, while 
new data views allow users to 
Risk Adjust for both project and 
organisation levels, encouraging 
wider adoption.
 ARM 9 also has Real Time Alerts 
that can be configured to call 

users to action and drive workflow 
enabling greater engagement 
within the organisation, as well as 
a multi copy facility that enables 
Project Risk Managers to distribute 
risk registers across large project 
schedules quickly and easily. 
 G-Cloud 8 services went live 
on the Digital Marketplace on 1 
August 2016, giving the public 
sector access to more approved 
services from suppliers of different 
sizes across the UK.  The total 
number of suppliers on the 
G-Cloud framework (G7 and G8) is 
2726 (90% SMEs) and the public 
sector now has access to over 
26,000 services. 
 Recent G-Cloud sales 
figures published by the Crown 
Commercial Service state a current 
total of £1,263,386,146 since the 
launch of the digital marketplace, 
of which over 50% has been 
awarded to SMEs¹.

Active Risk Manager now available on 
G-Cloud 8
Leading risk management solution now available to NHS clients as Software as a Service

Gary Plant
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Intertek experts also provide a 
wide range of microbiological 
tests to help both the private and 
healthcare sectors comply with 
the current legislation, covering a 
broad range of UKAS accredited 
microbiological tests, as well 
as non-UKAS accredited tests 
specifically for the healthcare 
sector.
 To support recent progress 
in the analysis of Legionella in 
water, Intertek’s water testing 
laboratory has expanded its 
capabilities to include qPCR 
(Polymerase Chain Reaction) for 
Legionella. This gives Intertek the 
ability to support its clients with 
24 hour results for Legionella 
in water, as opposed to the 
standard 10-day turnaround 
time, thereby allowing a rapid 
reaction to potential outbreaks 
and to monitor the effectiveness 
of system cleaning following 
positive detection. 
 Dominic Holloway, Intertek UK 
Water Laboratory Manager said: 
“An outbreak of Legionnaire’s 
disease can result in the closing 
of all or part of a hospital, hotel, 
office block, leisure centre or oil 
rig as examples, which is not 
only very disruptive, causing 
financial and reputational 
damage to these centres, 
but more importantly it can 
also affect human lives. By 
decreasing our turnaround times, 
outbreaks can be identified 
and treated far quicker than 
before, lessening disruption and 
reducing risk to life.” 
 Legionella bacteria is a 
common environmental 
bacterium which naturally 
inhabits fresh water at low levels. 
If not properly maintained, 
modern built water systems 
provide favourable conditions 

for Legionella colonisation at 
high levels and this can quickly 
spread through complex water 
supply and storage systems. 
Potential human infection by 
Legionella bacteria can cause 
Legionnaire’s disease, a form of 
pneumonia which can be fatal 
in vulnerable groups and, even 
when treated effectively, can lead 
to potential life-altering health 
effects. Legionella bacteria is 
transmitted by aerosols and 
minute water droplets, so gives 
rise to potential infection routes 
from taps, showers, spa pools 
and cooling towers making it a 
major bacterium of concern in 
buildings such as hospitals, care 
homes and cooling towers.

Healthcare specific water 
testing 

The microbiological quality of 
water is of vital importance 
to our health, especially in 
healthcare environments 
where the safety of water is 
paramount. Hospital-acquired 
infections are of particular 
concern due to the increased 
vulnerability of patients. There 
are concerns around other 
waterborne infections such as 
Pseudomonas, Acinetobacter 
and Stenotrophomona.
 Sample testing of the water 
system is an effective way 
of monitoring the microbial 
quality of water and assists in 
the compliance of all relevant 
legislations and guidance, this 
includes ACOPL8, HTM04-01 
addendum, HTM01-5 and the 
Water Supply Regulations 2010.
 Intertek’s state-of-the-art 
UKAS and ISO17025 accredited 
laboratory facilities have been 
specifically designed to handle 

high volumes of water samples 
to the highest standard and are 
strategically located to provide a 
convenient service to customers 
within the UK. Intertek experts 
provide a broad range of UKAS 
accredited microbiological tests, 
including Legionella culture 
method, Total Viable Count 
(TVC) at 30°C for 48 hours, TVC 
at 37°C for 48 hours, TVC at 
22°C for 72 hours and 100ml 
filtration for total Coliform, E.Coli, 
Enterococci, Pseudomonas 
aeruginosa, and sulphite 
reducing Clostridia.
 They can also perform 
non-UKAS accredited tests 
specifically for the healthcare 
sector including 
Endotoxin qualitative only, 
Mycobacterium, TVC at 30°C 
100ml filtered (specific for 
endoscopy units),TVC at 
37°C 100ml filtered (specific 
for endoscopy units) and 
Burkholderia cepacia 100ml 
filtered, Stentrophomonas 
maltophilia 100ml filtered and 
Acintetobacter spp 100ml 
filtered, the methods for which 
have been developed and 
validated in-house.
 The UK water testing team 
are part of a global network of 
testing facilities and, alongside 
the analytical expertise, 
Intertek can also offer day-
to-day support, consultation 
and training services, helping 
the public and private sector 
navigate local, national and 
international regulations.

For more information, please 
contact: 
Dominic Holloway, Intertek UK, 
Tel: 01782 822355 
dominic.holloway@intertek.com

Intertek launches 
faster testing for 

Legionnaire’s Disease 

Providing Assurance to the public and private healthcare sector 
with water testing capabilities 

Intertek, a leading Total Quality Assurance provider, is supporting both 
the UK public and private sectors with a faster and more specific test for 
Legionella, the water-borne bacterium that may cause Legionnaire’s Disease 
in humans. The test provides results in 24 hours, rather than the standard 10 
days. http://www.intertek.com/food/locations/uk-testing-services/

GPSJ GPSJ
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Responding to the new report 
“Pressure Points” by Carers 
UK, on community services 
to support carers, Vice Chair 
of the Local Government 
Association’s Community 
Wellbeing Board, Cllr Linda 
Thomas, said:
 
“Unpaid carers play an invaluable 
role that saves the economy an 
estimated £132 billion a year. 
Without them, social care and the 
NHS would collapse. 

  “Supporting carers is 
fundamentally important to local 
government, and we fully backed 
the important changes brought 
in by the Care Act to improve the 
lives of carers, in particular the 
move to ensure that carers are 
recognised in law in the same way 
as those they care for.
  “However, the continuing 
underfunding of adult social 
care by government has limited 
councils’ ability to provide support 
to vulnerable people and their 

carers. Less than a third of 
councils say they are confident 
there is enough money to meet 
growing levels of need this year 
and beyond.
  “Councils also don’t want 
to see anyone go through the 
distressing experience of not 
being able to leave hospital in a 
safe and timely way and are doing 
all they can to avoid this ever 
happening.
  “What is clear is that this is no 
longer just a winter pressure but 

is now a whole year challenge to 
ensure that the entire health and 
social care system is able to cope 
with the increased demand on the 
NHS.
  “Getting people out of hospital 
more quickly and back living at 
home will only work properly if 
councils get enough resource 
throughout the whole year to 
fund adequate provision of care 
services.”

LGA responds to new research by Carers UK 

St Mary’s Health Centre in 
Penwortham near Preston has 
reduced its gas consumption 
by an impressive 52,000 kWh 
per annum as a result of 
replacing its existing BMS 
(building management system) 
with Priva Blue ID. The move 
has not only resulted in a 22% 
saving on the facility’s yearly 
gas bill, but introduced class-
leading levels of reliability and 
ease-of-use.

St Mary’s Health Centre 
provides high quality general 
practice healthcare to patients 
in the vicinity. The facility’s 
doctors, nurses and other staff 
are dedicated to offering a 
professional service, and part of 
that is being a responsible and 

efficient energy user.

Value, reliability and 
ease-of-use

“The previous BMS system 
at St Mary’s was constantly 
breaking down and the front 
end was far too complicated,” 
states John Allen, Engineering 
Manager at Rydon, the appointed 
maintenance company at the 
health centre and a number of 

other NHS Trust sites in the area. 
“I had a recommendation from a 
peer saying that Priva technology 
was good value for money, reliable 
and easy to use. In fact, the quote 
for installing a new Priva system 
was almost the same as buying 
two replacement controllers from 

the existing BMS supplier.”
 Andrew Chapman, Director 
at Eco Electrical & Building 
Services Ltd, the Priva Partner 
that delivered the installation, 
engineering and commissioning 
services for the project, adds: 
“The existing BMS was unreliable 
and expensive to repair. What’s 
more, every time it failed the 
system required reprogramming. 
Priva Blue ID was proposed as 
the ideal cost-effective and reliable 
replacement. Its flexibility makes it 
suitable for most projects.”

Priva Blue ID with 
Touchpoint

Eco Electrical & Building Services 
set about installing Priva Blue 
ID S10 controllers incorporating 
standard digital and analogue 
I/O modules plus 7” Touchpoint 
display. The BMS is being used to 
control boiler plant, VT (variable 
temperature) radiator heating 
and domestic hot water. It was 
installed over three days during 
the autumn of 2015. 
 “In the 12 months since, St 
Mary’s has enjoyed a 22% saving 
in gas consumption in comparison 
with the previous system,” says Mr 
Chapman. “What’s more, reliability 
has improved immeasurably.” 
 Priva Blue ID hardware consists 

of a base on which individual 
functional modules, containing all 
mission-critical components, can 
be installed. Wiring takes place 
on the base, which is robust and 
insensitive to failures. 

Next-generation control

User-friendly operation is also 
crucial for attaining optimum 
performance from a building 
control system. As a next 
generation BMS, Priva Blue ID is 
therefore equipped with a state-
of-the-art Touchpoint offering 
high widescreen resolution (800 x 
480 pixels). Its capacitive screen 
allows users to operate a room 
or control panel in a very intuitive 
manner, while navigating through 
the various operating elements is 
performed by swiping. 
 “The front end looks like a 
mobile phone and you don’t need 
to be an engineer to understand 
it,” says Mr Allen. “This means 
that if there’s an issue, I can call 
any of my team who happen to 
be on site, such as a plumber or 
a joiner, and ask them to have a 
look at the front end and tell me 
what it says. The project has been 
so successful that I now have 
Priva units installed at four other 
sites, with plans for more moving 
forward.”

Health centre saves 22% on gas bills after 
switching BMS to Priva Blue ID

A council scheme that aims to 
reduce hospital “bed blocking” 
in Mansfield and Ashfield 
has been given a glowing 
commendation in a new report.

Since 2014, a scheme has been 
running at King’s Mill Hospital 
in Sutton-in-Ashfield which 
aims to help patients who could 
leave hospital if only they had 
accommodation that was suitable 
for their ongoing needs.
 The ASSIST Hospital Discharge 
Scheme is a pilot project run 
by Mansfield District Council in 
collaboration with Nottinghamshire 
County Council social services 
and NHS.
 A report by Nottingham Trent 
University and Mansfield and 
Ashfield Clinical Commissioning 
Group (CCG) has concluded 
that the scheme saves the NHS 
£1.371m a year by preventing bed 
blocking and has recommended 
that there are good financial 
reasons, as well as clinical and 
care reasons, for the project to 
continue. 
 Underlining the success and 
significance of the scheme 
Michelle Turton, Housing Needs 
Manager at Mansfield District 
Council, this week presented 
the benefits of the scheme at a 
conference held at  the Social 
Care Institute for Excellence. 
 Bed blocking is a major national 
issue and an increasingly costly 
problem for hospitals and NHS 
as a whole. In May, the National 
Audit Office published a report 
which indicated that the number 
of days in hospitals when beds 
were occupied by patients, who 
should have been discharged, had 
increased by 31% over the past 
two years to 1.15 million days.  
 In Mansfield life expectancy is 
lower than the English average. 
Of those aged 65+ (the second 
largest age group of the Mansfield 
population), 59% had a long-term 
illness. This level is the highest in 
Nottinghamshire and significantly 
higher than the regional and 
national average.

The benefits of the ASSIST 
scheme, which began in 2014, 
have been evaluated by Peter 
Murphy and  Dr Donald Harradine, 
of the University and Ryan Cope, 
of the CCG, between July 2015 
and April 2016.
 The scheme works by social 
workers from the county council 
identifying patients who have 
housing issues that are preventing 
their discharge from hospital 
and then ASSIST officers from 
Mansfield District Council working 
to find a solution.
 This could be making 
adaptations to a patient’s home or 
it could mean that patients move 
into temporary supported council 
housing while a more permanent 
housing solution is found.
 The study found clear evidence 
that the scheme improves the 

efficiency of hospital discharge.  
The annual cost of running the 
scheme is £233,520 and but the 
savings to the NHS amount to 
£1.371m annually. The cost of the 
scheme has so far been funded 
by the Mid Nottinghamshire 
Clinical Commissioning Group and 
additional in-kind contributions 
have been made by Mansfield 
District Council (staff hours and 
integrated processes) of around 
£106,500.
 The scheme saved an average 
of 4.5 bed days per patient helped 
and this represented a saving of 
£936 per patient. Between July 
2015 and April 2016, the scheme 
intervened to help 1,127 patients.
 Portfolio Holder for Housing 
at Mansfield District Council, Cllr 
Barry Answer, said: “This is a 
marvellous scheme so we really 

hope there will be funding that 
enables it to continue. 
 “It has been saving the NHS a 
huge amount of money. But it has 
also made a real difference to the 
lives of hundreds of patients at a 
vulnerable time in their lives - and 
that is something you cannot put 
a price on.”
 Mansfield District Council 
Director of Communities added: 
“The significance of this scheme 
has been recognised nationally 
and we as a local authority are 
extremely proud to have been 
a trailblazer. We’re leading the 
way on how to work effectively 
together with other agencies to 
deliver a valuable service that not 
only saves money but in some 
cases may have saved lives, too, 
by helping some of our most 
vulnerable people.” 

Council scheme saves NHS £1.3m by 
tackling ‘bed blocking’

Case study

Nick Fuller is a veteran of the first Gulf War in 1991. 
During the conflict he was caught in a roadside 
bomb in Iraq and left with shrapnel in his knees - 
as well as Post Traumatic Stress Disorder.
 The physical and psychological pain of his 
wartime service resulted in him seeking relief 
through drugs and alcohol. Before long he had a 
serious addiction to both.
 He ended up on the streets in Mansfield where 
he was picked up given temporary housing in the 
council’s Tideswell units for homeless people. 
 Mr Fuller was a regular patient in the emergency 
department at King’s Mill Hospital and it was while 
he was admitted with head injuries, suffered during 
a seizure, that Mansfield District Council’s ASSIST 
scheme stepped in to help.
 It was clear Mr Fuller would need intensive 
support and intervention to remain alcohol-free 
once he was discharged and avoid re-admissions 
to hospital in the future, so ASSIST tried to help 
the 47-year-old ex-serviceman to get his life back 
on track.
 He was offered supported housing in Pleasley 
Springs and was put in touch with the Royal British 
Legion which helped to acquire furniture and other 
essentials for him, and pay some of his debts.
 After his discharge from hospital, the ASSIST 
team made sure he was receiving the right state 

benefits and helped him claim backdated housing 
benefit to clear his rent arrears.
 ASSIST support workers also helped him devise 
a workable budget and encouraged him to go 
into rehab. They managed to secure him a place 
at the BAC O’Connor Centre in Burton upon 
Trent where he has now moved into supported 
accommodation connected to the centre.
 Mr Fuller said: “The ASSIST scheme basically 
saved my life. The doctors told me that if I had 
carried on the way I was doing, I would have been 
dead in six to 12 months.”
 As well as heroin, crack cocaine and other 
drugs, Mr Fuller was also consuming up to 12 
litres of strong cider a day. Now he is looking 
forward to a life free from addiction having recently 
“graduated” from the BAC O’Connor Centre. 
Members of the ASSIST team have supported 
him all the way and were there at his graduation 
ceremony to congratulate him on turning his life 
around. 
 “I have been given a new lease of life,” he said. 
“When I look back on all those years of addiction, 
they were just a blur. 
 “Now I am taking life steady and not rushing 
anything, but I would maybe like to go back to 
college and study health and social care and 
volunteer at the Centre, to give something back.” 
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In the last edition of 
Government and Public Sector 
Journal, Happy Energy CEO 
Adrian Wright highlighted the 
launch of the new HEAT Project 
Campaign, a project designed 
to support and enable local 
authorities across the UK to 
help households drive down 
their heating bills by offering a 
completely free energy efficient 
one-stop-shop for local 
residents.  

Less than 3 months later the 
dedicated local-authority endorsed 
service is gaining momentum with 
more local authorities looking to 
utilise the free phone service for 
customers to call to get energy 
advice and to receive free or 
discounted energy saving works 
including traditional insulation 
measures, renewable energy 
technologies, boiler upgrades and 
energy switching services. 
 Adrian believes that the 
emergence of DECC’s ‘Flexible 
Eligibility’, as outlined in its recent 
consultation document ECO: 
Help to Heat (https://www.gov.uk/
government/consultations/energy-
company-obligation-eco-help-
to-heat)  giving Local Authorities 
greater opportunity to take control 
in delivering measurable benefits 
under ECO, will act as the catalyst 
for a new wave of Local Authority 
energy efficiency initiatives.
 Runnymede Borough Council 
is the first Local Authority to go 
live under the new HEAT Project 
with HEAT Surrey. Verena Boxall, 
Energy and Sustainability Manager 
at Runnymede believes initiatives 
such as this can provide real 
support to Local Authorities 
helping them deliver support where 
it is needed most.  Commenting 
on the launch of their project 
Verena said:
 “The original project was always 
very proactive and delivered for 

both the authority and residents 
and we were delighted when we 
heard it had been re-launched. 
HEAT Surrey will once again 
be able to deliver energy 
improvements to homes in our 
borough with wider services for the 
fuel poor and able to pay sector 
including heating and renewable 
energy alongside the traditional 
insulation upgrades. 
 With Flexible Eligibility looking to 
put the emphasis back onto Local 
Authorities, it’s an exciting time to 
launch HEAT Surrey.”
 But what will Flexible Eligibility 
enable Local Authorities to do? 
 “There is no doubt that Local 
Authorities are best placed to 
identify housing stock most at 
need of support and Flexible 
Eligibility will certainly help to 
address this, enabling them to 
target fuel poor households, and 
also low income and vulnerable 
households, including the elderly 
and those with health conditions 
that can be made worse by living 
in a cold or damp property,” said 
Adrian.
 Significantly, it is these 

vulnerable households that can 
often be the hardest to reach and 
through Flexible Eligibility, local 
authorities in partnership with a 
range of service providers and 
local groups could have a key role 
in overcoming this. 
“Where we are working with Local 
Authorities such as Runnymede, 
we can support them to not only 
help access the Flexible Eligibility 
funding but then deliver the 
measures to households that need 
it most,” Adrian added. 
 Social housing will not be 
included within Flexible Eligibility, 
as the most inefficient social 
housing (those with an EPC band 
E, F or G) are already eligible. 
Instead, it will focus on vulnerable 
and fuel poor households in private 
tenure properties. 
 According to the consultation 
document issued by BEIS, there 
are two main categories of private 
tenure household that will be 
eligible: 
1. Fuel poor households that are 
not in receipt of eligible benefits 
(including the estimated 20% of 
fuel poor households that are not 

in receipt of any benefits) 
2. Low income households that 
are vulnerable to the effects of 
living in a cold home 
 As from 2018 it is proposed 
that the scheme will be even more 
focused on assisting fuel poor 
households. 
Initially, Flexible Eligibility will be 
introduced gradually, and limited 
to a proportion of each energy 
supplier’s 2017-18 Affordable 
Warmth obligation. 
 Local authorities could either 
seek out and identify eligible 
homes themselves, or provide 
an assurance role where other 
organisations such as is being 
offered through the Heat Project 
identify suitable households. 
 Local authorities wishing to 
find out more about the Heat 
Project should go to www.
happyenergy.co.uk/heatproject 
where a full list can be found of 
the local authorities who previously 
endorsed the service.  Alternatively 
contact Adrian direct by emailing 
Adrian@happyenergy.co.uk to 
arrange a meeting to discuss the 
Heat Project in more detail.

Local Authorities warming to the heat 
project as flexible eligibility becomes a 
focus of DECC’s Help to Heat

GPSJ LOCAL AUTHORITY & COUNCIL
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GreenRoad helps council fleets to reduce 
road risk, improve efficiency & save money
As councils up and down 
the country look for ways 
to balance their budgets, 
managing road risk of their 
own vehicle fleets is coming 
under closer scrutiny because 
it can reap significant financial 
benefits.

Local authorities can save money 
and protect their reputations 
without adversely affecting 
services in times of austerity by 
looking at how well their council 
vehicles are being driven, then 
improving those standards.
 While the performance of 
drivers may not be top of 
mind when it comes to finding 
efficiencies, the hidden price of 
poor standards can be high. Risky 
driving results in higher accident-
related costs, increased insurance 
premiums, greater repair and 
maintenance bills and lower fuel 
efficiency.

 Bearing in mind also the duty 
of care which local authorities 
have both to the public and to 
their employees to ensure that 
needless risks are not taken, it is 
hardly surprising that councils are 
increasing their efforts to improve 
driver performance.
 But how do local authorities 

know when their drivers are taking 
risks? And equally, what can 
managers do about it to change 
behaviour and minimise risk in the 
future?
 Sophisticated telematics 
solutions are now available that 
allow operators of vehicle fleets 
– whether in the public or private 
sector – to not only monitor driver 
behaviour but to encourage good 
driving practice on a daily basis 
by giving drivers instant feedback 
every time they stray from a safe, 
smooth driving style.
 GreenRoad has developed a 
mobile app that puts drivers in 
charge of their own improvement 
by warning them each time they 
perform a risky manoeuvre such 
as sharp cornering, sudden 
braking, harsh acceleration or lane 
swerving, and encouraging them 
to adopt good driving habits.
 This ‘coach in the cab’ 
approach ingrains good habits on 

a daily basis, effecting long-term, 
sustainable, positive change in 
driving behaviours. Fleets that 
use GreenRoad report drops of 
between 50% – 70% in accident-
related costs and significant 
reductions in subsequent 
insurance premiums.
 Moreover, because safe, 

smooth driving is also more 
fuel-efficient than aggressive and/
or erratic driving, fleets using 
GreenRoad report savings of 
up to 15% on their fuel bills, as 
well as reduced maintenance 
costs because vehicles are not 
subjected to so much wear 
and tear when they are driven 
considerately and safely.
 GreenRoad monitors and 
analyses over 150 different vehicle 
movements. In addition to alerting 
drivers in real time, GreenRoad 
produces succinct reports for 
managers to view online, tailored 
to focus on areas of most concern 
to them. Exception-based 
alerts keep managers aware of 
emerging issues in real time. 
 Derbyshire Dales District 
Council, which covers a rural 
area of the Peak District with 
a population of more than 
70,000, soon discovered other 
benefits after it had implemented 
GreenRoad across its diverse 
fleet: having access to GreenRoad 
data helps it to rebut any 
unjustified claims about the 
actions of its drivers. 
 It operates a fleet of around 50 
vehicles that includes seven HGVs 
- refuse trucks, road sweepers, 
tankers for emptying gullies and 
7.5 tonne flat-bed trucks – and 
3.5 tonne flat-bed transits, light 
vans, transit vans, Ford Connects, 
tractors and mowers.
 These are used for the council’s 
responsibilities in street cleaning, 
maintaining grounds including 
sports fields, parks, grass verges 
and 30 children’s play areas, 
emptying 3,000 litter bins, clearing 
highway gullies and removing fly-
tipped refuse.
 Peter McEvoy, Operations 
Manager, Derbyshire Dales District 
council, said: “We are the most 
visible operator in the area which 
inevitably encourages complaints 
and allegations, the vast majority 
of which are just wrong. This 
necessitates me to undertake 
thorough investigations which 
used to take a long time.

 “With the GreenRoad system 
I am now able to conduct any 
investigations as required swiftly 
and effectively, with the ability to 
search back and establish where 
my vehicles and drivers were and 
what speed they were travelling at 
a given time and date.”
 Bristow & Sutor, which provides 
nationwide enforcement and debt 
recovery employs 190 drivers, 
has recently decided to deploy 
GreenRoad across its 155-strong 
fleet of vans and cars. The 
Redditch-based company, which 
has 190 drivers, was keen to find 
a way of reducing its insurance 
premiums and fuel costs while 
at the same time improving the 
safety of its drivers.
 Andy Rose, Bristow & Sutor’s 
Managing Director commented:   
“Whilst we had previously tracked 
our drivers via their mobile 
devices, this is the first time we 
have installed a telematics system 
across the fleet. 
 “Following a successful trial 
we were confident that the 
GreenRoad system was the 
right one for us.  Further it is 
a system which demonstrates 
our commitment to investing in 
the latest worldwide technology 
to deliver better customer 
service whilst reducing our 
carbon footprint to protect the 
environment.”

Local authorities looking to 
unlock new revenue streams 
in austere times are turning 
to a good potential source of 
income that many previously 
overlooked – third party 
advertising on council vehicles.

By their very nature council 
vehicles have a large exposure 
to the public: they travel around 
a wide range of urban, suburban 
and rural roads, often slowly, 
on pre-set routes and to regular 
schedules.
 Vehicles such as refuse trucks, 
for example, visit every household 
and make frequent stops which 
allows plenty of time for passers-
by to read and digest any 
messages that they carry.
 Of course many councils are 
already taking advantage of this as 
a cost-effective way of conveying 
their own public information 
messages about services: it is 
cheaper than paying for a leaflet 
drop or advertising on radio.
 However, while councils 
are recognising they can save 
money by disseminating their 
own messages on the sides of 
their vehicles, fewer are realising 
the full potential of the medium 
to generate much-needed extra 
income.
 One barrier is that is has been 
difficult to value the service – 
both to put a price on it and 
to demonstrate to potential 
advertisers the fantastic reach 
of adverts on everyday vehicles 
within council fleets. 
 The dilemma intrigued 
Lawrence Craig, an experienced 
marketing specialist who spent 
16 years at the helm of one of the 
UK’s most successful regional 
agencies, Coltas Ltd, and more 
than a decade running call centre 
company Bellcom Ltd.

 He set his team at Roadvert 
to work and came up with an 
industry first – an interactive, online 
calculator that will allow councils 
to unlock this promising revenue 
stream by showing potential 
advertisers what they will get for 
their money.
 Mr Craig explained: “Many 
councils are sitting on a valuable 
asset – in terms of the advertising 
potential of their vehicle fleet 
– which could earn them 
considerable amounts of money 
and ease their financial burdens.
 “Our system will help them 
unlock that income stream. It’s a 
very exciting development which 
Roadvert has worked towards for 
a long time. We believe it has huge 
potential.”  
 Using reputable data from 
national traffic surveys, Roadvert’s 
calculator will show, at a few clicks 
of a mouse, how many people will 
see an advertisement placed on 
a vehicle running in a particular 
geographic area each day, week 
or month.
 Equally, it can calculate how 
long a campaign would have to 
run in order to reach a specific 
demographic: for example, a set 
percentage of 30-40 year olds in a 
particular location.
 Mr Craig commented: “We can 
segment the audience by location 
nationally, regionally or by local 
authority in the UK, and by age 

profile. It’s a hugely exciting 
innovation.
 “Advertisers want to reach the 
right audience at the right price, 
while councils selling services 
want to know they are getting 
good value for council tax payers. 
Our online calculator helps 
councils to match these up.”
 Roadvert isn’t the only 
innovation that Mr Craig has 
brought to this market – the 
other is a unique system of fixing 
reusable graphics to a vehicle that 
enables campaigns to be regularly 
refreshed or changed. Graphics 
can be affixed in less than hour 
and after removal they can be 
stored for later re-use.
 This Spedian™ system requires 
no bolts, rivets, screws or 
aluminium or plastic frames to fix a 
graphic panel to a van – and can 
be removed without damaging the 
substrate of the vehicle, making it 
especially attractive for operators 
of fleets that are hired or leased.
 The latest version of it is 
Spedian SuperLite which, 
weighing just 340g for a typical 
3.5m box van system, is the 
world’s lightest truck frame system 
for reusable graphics.
 Underlining the value of 
advertising on vehicles, Mr 
Craig said: “A direct mail shot 
to 342,000 households will cost 
more than £31,000 if delivered on 

its own, but will be read properly 
by only 23 per cent of the people 
who receive it. Most leaflets are 
thrown out within a couple of days. 
 “For a fraction of that cost, 
advertisers can get their message 
across by advertising on council 
vehicles that are seen by a wide 
cross-section of the public – 
however up until now it has been 
difficult to demonstrate the full 
potential.”
 One local authority that is using 
Spedian™ to get its message 
across to residents is Torbay 
Council on the English Riviera, 
which is reminding residents that 
“it is even easier to recycle food 
waste” because they can now use 
supermarket carrier bags to line 
their food waste caddies.
 Cllr Mark King, Executive 
Lead of Planning, Transport 
and Housing at Torbay Council 
commented: “We want everyone 
in Torbay to get this message and 
these excellent new graphics on 
our fleet of refuse vehicles is a 
great way of telling people.”
 Having used an alternative 
graphics system since 2012, 
the council recently switched to 
using Spedian™. The decision to 
change supplier was due to the 
quality of the Spedian graphics, 
the company’s professionalism 
and the cost effectiveness of the 
system

Roadvert and Spedian™ help councils 
unlock new revenue streams from third-
party vehicle advertising
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Brunel Place in Northgate 
received the top prize in the 
‘Best Social or Affordable New 
Housing Development’ category 
of the Local Authority Building 
Control (LABC) South East 
awards. The awards recognise 
high levels of compliance with 
building regulations, outstanding 
craftsmanship, sustainability and 
performance. They also recognise 
technical innovation.
  The Ultimate Digital/IP audio 
system is a robust, vandal 
resistant solution. The Ultimate 
solution has been designed in 
order to make installation as 
simple as possible. There are 
four standard build options 
which all include power supplies, 
electronically isolated components 
and the ability to programme the 
system from their laptop using the 
tools programme provided. 
  The simplicity of wiring makes 
the cost of installation much less 
than other systems. 
  The ongoing maintenance 
costs were also considered and 
in doing so ISM have warranted 
the Ultimate solution for 5 years 
and more importantly there 
is a guaranteed availability of 
components and spares for a 
further 10 years. 
  Barnaby Jones from Crawley 
Borough Council, says: “Working 
with ISM gives local authorities like 
Crawley and housing associations 
the broadest range of solutions 
from which to choose, one size 
does not have to fit all. Ultimate 
can be made-to-measure when 
required”. 
  The exchanges all work on 
the same principal in that each 
exchange can accept up to six 
3000/16DC cards and each 

of these cards can connect to 
sixteen instruments (handset, 
intercom panel, disabled refuge 
unit, digital I/O card etc.) thereby 
having the ability to connect up 
to 96 instruments per exchange. 
The exchanges can be connected 
together over an Ethernet network 
to build larger systems.
  Comprising 22 flats, Brunel 
Place was completed at the 
end of March 2015 by Osborne 
Construction in partnership with 
Crawley Borough Council as part 
of the council’s affordable housing 
scheme. The Scheme has now 
been put forward for the awards’ 
grand final in November.
 
http://www.ism-uk.com

ISM’s Ultimate digital/IP audio system 
door entry technology helps Local 
Authority win major industry award
A state-of-the art, telephone-based door entry system from Intergrated Security Manufacturing (ISM), a leader 
in the design and development of security management and access control technologies, has helped a local 
social housing project in Crawley to scoop an important industry award.

Specialist vehicle graphics 
company Spedian, renowned 
for its unique reusable graphics 
system, has won the contract to 
install its revolutionary Spedian 
system to 10 of Torbay Council’s 
refuse collection vehicles.
 Torbay Council has utilised 
graphics on the side of their refuse 
collection vehicles for a number of 
years as they see it as an effective 
and economical way to convey 
clear messages to local residents.   
It is however the first time that the 
Council has utilised the Spedian 
system. 
 The decision to change supplier 
was due to the quality of the 
Spedian graphics, the company’s 
professionalism and the cost 
effectiveness of the system. 
 The new graphics will be 
promoting two Council initiatives 
on either side of the vehicle.  The 
first is its ‘Food Waste Recycling 
Just Got Easier’ campaign to 
inform local residents that they 
can now line their caddy using 
any type of plastic bag including 
supermarket carrier bags, 
sandwich bags, pedal bin liners 
and bread bags.  The second is 
its Green Points initiative which 
is a scheme that rewards the 
residents of Torbay for reducing, 
reusing and recycling as well as 
supporting local charity projects 
and businesses.
 The Spedian System is ideally 
suited to this type of promotion.  
Offering total flexibility, it is 
adaptable to all shapes and sizes 
of vehicle and is the only patented 
and tested ‘invisible’ vehicle 
graphics frame system available 
with no bolts, rivets, screws 
or aluminium or plastic frame 
required to fix the advertising 

panel to the vehicle.
 It is quick and easy to install – 
less than one hour – it can also be 
easily removed with no damage 
to the vehicle substrate.   If 
required, it can also be used with 
all other systems easily allowing 
systems to be easily interchanged.   
Further if required the panels can 
be de-installed and re-used or 
simply recycled. 
 The Spedian system has 
undergone rigorous testing and 
is sufficiently robust to withstand 
the daily rigours of a daily refuse 
collection service.  Guaranteed 
to last the lifetime of the vehicle, 
Spedian is also maintenance free 
and its HD product is guaranteed 
to stay colourfast from 12 months.
 

Spedian CEO Lawrence Craig 
commented:  “We are delighted to 
further extend our presence within 
the local authority sector with this 
latest installation. We successfully 
upgraded the vehicles from the 
Agripa system 
 “Specian is the perfect way to 
communicate clear messages to 
the locality and we wish Torbay 
Council every success with their 
campaigns.”
 A Torbay Council spokesperson 
said:  “It’s really easy for us all to 
recycle food waste; especially 
now that any plastic bag can be 
used to do it. We want everyone 
in Torbay to get this message and 
these excellent new graphics on 
our fleet of refuse vehicles is the 

obvious way to tell people. 
 “We want to increase recycling 
and to reduce the amount of 
food waste which goes to landfill, 
so we can turn as much of it as 
possible in to natural compost to 
help grow more food.”
 Spedian, which provides 
signage across the UK, Europe 
and USA and names Coca 
Cola and McDonalds amongst 
its customers, developed the 
Spedian SuperLite System to be 
more cost-effective, lighter and 
more easily maintained than any 
other systems on the market. 

Torbay Council to use unique reusable 
graphics system to promote recycling 
initiatives
Spedian to be installed on refuse collection vehicles 
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A worrying rise in cliff-related 
emergency responses and 
hospital admissions has 
sparked a beach safety 
warning from councils and fire 
authorities.
 
Firefighters are responding to 
people getting stuck climbing 
200ft high cliffs, stranded dogs - 
whose owners have themselves 
become trapped trying to rescue 
them – walkers falling down cliffs 
after straying into closed-off areas 
and huge rockfalls onto beaches 
near bathers.
  A 13-year-old boy was airlifted 
to hospital last month with life-
threatening injuries including a 
fractured skull, a collapsed lung, 
broken ribs and a broken leg after 
falling down a cliff while playing on 
rocks in North Tyneside.
  New figures show the Royal 
National Lifeboat Institution (RNLI) 
undertook 166 launches to people 
on cliffs in 2015, compared with 

118 in 2014 – a rise of 41 per cent 
– while firefighters are rescuing 
people stranded on cliffs and 
beaches due to rising tide on an 
average of once a month.
  Further figures from the 
The Health and Social Care 
Information Centre show 121 
people were admitted to hospital 
with injuries sustained due to 
falling from cliffs in 2014/15, 
compared with 112 in 2013/14 – 
an 8 per cent increase.
  To help reduce avoidable 
999 responses, the Local 
Government Association (LGA), 
which represents more than 
370 councils and all 48 fire and 
rescue authorities, is calling on 
government to launch a national 
campaign to highlight the risks of 
climbing, walking along or bathing 
near cliffs and is urging people 
to assess the risks and use their 
judgement.
 Cllr Simon Blackburn, Chair 
of the LGA’s Safer and Stronger 

Communities Board, said:
  “At this time of year a walk 
along the cliffs can be lovely, 
but while the views may be 
picturesque, they come with their 
own perils.
  “It is irresponsible and negligent 
for any inexperienced climber to 
scale cliffs because not only are 
they jeopardising their own safety, 
they are also endangering the lives 
of firefighters and fellow rescue 
workers who are expected to 
come to their aid when they get 
stuck or fall.
  “Cliff rescues are difficult, 
dangerous and time-consuming 
operations which often involve 
co-ordination with the Coastguard 
and other emergency services. 
They put a demand on resources 
and can lead to fire and rescue 
services elsewhere being called to 
provide back-up or cover.
  “Some of these can easily be 
avoided if people take sensible 
precautions when either walking 

across clifftops or visiting 
beaches.
  “Walkers and bathers should 
steer clear of cliff edges – both the 
tops of them and below at beach 
level - as landslips and rockfalls 
can happen at any time, and they 
should never venture into closed-
off areas.
  “Dogs should also be kept on 
a lead near cliffs where possible 
to help avoid them – and their 
owners – becoming stranded or 
getting into trouble.
  “Fire and rescue teams 
are attending cliff and beach 
rescues every month and people 
can help reduce this rate of 
response by applying common 
sense to the potential dangers 
of their surroundings. However, 
firefighters will always respond to 
emergencies and anyone needing 
urgent rescue should not hesitate 
to call 999.”

Rise in cliff-fall hospital admissions and 
emergency responses sparks warning from 
councils and fire authorities

Responding to the publication 
of the Neighbourhood Planning 
Bill recently, Cllr Martin Tett, 
LGA Housing spokesman, said:
 
“We are pleased that the 
Government appears to have 
listened to our concerns 
about privatising the Land 
Registry. Councils want to work 
collaboratively with government 
to successfully transfer local land 
charges registers to the Land 
Registry. It is also imperative 
that any future reforms continue 
to guarantee the funding of any 
costs to councils associated with 
the transfer and ongoing supply of 
data to the Land Registry.

  “However, we are surprised 
there is no mention of the National 
Infrastructure Commission. 
Councils see the establishment 
of a national body that will enable 
much more robust long-term 
strategic decision-making on the 
country’s infrastructure needs 
as a step in the right direction. 
We hope the Government 
remains fully committed to the 
need for such a body and one 
that recognises the vital role of 
local authorities in delivering 
infrastructure for a modern 
economy and all communities.
 “Councils approve almost nine 
out of 10 planning applications 
and the number of homes granted 

planning permission by local 
authorities during 2015 was 
253,000, the highest level since 
2007. There is little evidence to 
suggest development is being 
delayed by planning conditions. 
Planning conditions provide 
a vital role, enabling planning 
permissions to go ahead which 
would otherwise be refused or 
delayed while the details are 
worked out. They can also save 
developers time and money as 
they do not need to invest in 
detailed submissions until the 
principle of the development is 
granted.
 “Councils and the Government 
both share the same ambition 

to build more homes. Bold new 
action is needed to solve our 
housing crisis and a renaissance 
in house building by councils must 
be at the heart of this. If we are 
to stand any chance of solving 
our housing crisis, councils must 
be able to replace sold homes 
and reinvest in building more of 
the genuine affordable homes our 
communities desperately need 
now more than ever. Reforms to 
Compulsory Purchase Orders 
could also pave the way for 
councils to capture the value from 
increased land prices to invest in 
the vital infrastructure that boosts 
housebuilding and creates places 
that people want to live.”

LGA responds to the publication of the 
Neighbourhood Planning Bill

Ofsted has rated Ealing 
Children’s Services in the 
top 10% of authorities in 
England under its tougher new 
inspection regime. 

Inspectors gave the service 
an overall rating of ‘good’ but 
services for young people leaving 
care were rated as ‘outstanding.’ 
The other key areas including 
adoption performance, children 
who need help and protection 
and leadership management and 
governance were rated as ‘good.’ 
 The results and detailed report 
of the inspection were published 
on Friday, 26 August 2016. 
 Inspectors acknowledged that 
the leader of the council, lead 
member for children’s services, 
chief executive and the executive 
director for children, adults and 
public health are “passionate and 
knowledgeable about issues for 
vulnerable children.” 
 They also described Ealing’s 
role as corporate parent to 
children in care as outstanding by 
showing “real passion, ambition 
and creativity to ensure that 
children reach their full potential.” 
 Inspectors said that staff 
conveyed “real passion and pride 

in their work and in the young 
people whom they serve.” One 
20-year-old care leaver told 
inspectors: “The workers are 
awesome. Nothing is too much 
trouble – they really get how I feel 
and how things don’t always work 
out for me.” 
 Inspectors commented that 
“care leavers gain independence 
skills, succeed and become role 
models, learning mentors and 
advocates for others.” 
 Twenty per cent of young 
care leavers in Ealing go on to 
university, compared to a national 
figure of just six per cent. 
 Ealing’s Horizons’ education 
and achievement centre for 
children and young people in care 
or who have recently left care 
was found to be “outstanding in 
assisting children to transform 
their lives and increase their 
knowledge and skills, aspirations 
and self-esteem.” 
 Among the other strengths 
highlighted by inspectors were 
the “positive and consistent 
relationships with children” built by 
social workers. 
 Support and training for 
foster carers was also praised. 
Adoption services are rated good 

with “tenacious” staff pursuing 
adoption for children. Support 
to children, adopters and birth 
families after adoption was also 
highlighted as a strength. 
 Social workers told inspectors 
that they feel valued and well 
supported. High morale amongst 
staff was attributed to the working 
environment, manageable 
caseloads and effective 
management support. Inspectors 
said that staff in Ealing are “proud” 
to work here. 
 The report also says that 
children are “well-protected by 
strong and effective partnership-
working.” 
 Responding to the report, 
Councillor Binda Rai, cabinet 
member for children and families, 
said: “Protecting the most 
vulnerable children and families 
in Ealing and helping them to 
achieve as highly as possible 
is our priority. I am both proud 
and thrilled that the service’s 
dedication and professionalism 
have been recognised by Ofsted. 
“I have seen for myself the 
wonderful professionalism of our 
staff to inspire and prepare young 
people for leaving care. This has 
had a hugely positive impact on 

their lives and it’s great that the 
inspectors have endorsed this. I 
would like to thank staff for their 
hard work and commitment to 
Ealing’s children. However, like 
our staff, I too recognise that there 
is always room for improvement 
and we are already looking at how 
we take on board the inspectors’ 
recommendations.” 
 Recommendations for 
improvement included increasing 
the number of foster carers, 
raising public awareness of private 
fostering and ensuring that all 
children are helped to understand 
their personal history which led to 
them becoming looked after. 
 Following a review of Ealing 
Safeguarding Children’s Board, 
which was carried out at the same 
time as the inspection, Ofsted 
has recommended that the board 
improves the way it monitors 
and reports on the work of the 
partnership. Strengths recognised 
by inspectors included the board’s 
work to tackle child sexual 
exploitation by focusing on the 
most vulnerable children. Giving 
young people a voice via the 
Young Ealing Safeguarding Board 
was described as a ‘significant 
strength.’ 

Ealing Council’s children’s social services in 
the top 10% in the country 

Islington registration service 
have been working with 
software development 
company Stopford to introduce 
a new Ceremony Planner that 
will give couples a new and 
structured way to plan their 
wedding ceremony and the 
service a way to save money 
and improve their customer 
service. 

The Ceremony Planner has been 
launched as part of Islington 
Council’s new wedding website 
Say I Do, which provides 

information and guidance on 
marriage and civil partnerships.  
The Ceremony Planner will 
provide celebrants with a guide 
to organising all of the essential 
details of their ceremony and 
give couples the facility to ask 
their registrar questions about 
their ceremony. Couples will be 
sent automatic emails and SMS 
messages when their choices 
have been approved or when 
tasks are due and will be provided 
with a detailed breakdown of their 
progress and a full list of the tasks 
that need to be completed before 

their big day.
 Registration Services Manager 
Besserat Atesbaha has outlined 
the benefits the new system will 
offer the public saying “Say I Do 
is an exclusive online portal which 
gives you everything you need 
to plan your special day in one 
place; anywhere, at any time. You 
can personalise your service by 
choosing your favourite music and 
readings, or browse our library 
of popular songs and readings 
for inspiration. Your Ceremony 
also helps you to select your 
vows (or write your own), order 

your service, pay your balance 
and much more. You will receive 
reminders when submissions and 
payments are due, making it easy 
to keep your planning on track.”
 Registrars will be able to 
monitor the progress of the 
ceremonies and run reports of 
the use of the system using their 
diary system, also provided by 
Stopford, to ensure that they 
are meeting the needs of their 
customers and meeting their key 
performance targets.

Islington Registrars launch Online 
Ceremony Planner
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The London Borough of 
Bromley is installing the latest 
automated enforcement 
system from Videalert to 
increase road safety outside 
five schools that have been 
experiencing high levels of 
inconsiderate behaviour from 
parents parking on the yellow 
keep clears when dropping off 
or collecting their children.  It is 
also deploying unattended CCTV 
enforcement systems at all of their 
bus lane locations to upgrade 
the existing manually operated 
systems.  The contract has been 
awarded to OpenView Security 
Solutions, a leading provider of 
CCTV systems to local authorities, 
under the ELS framework 
agreement, which is available to all 
London boroughs. 
 According to Allen Herve, 
Contracts and Operations 
Manager, Parking and Shared 
Services for the London Borough 
of Bromley & Bexley:  “The 
Videalert solution helps to solve a 
growing issue at the school gates 
where inconsiderate parking by 
parents is putting children at risk.  
It provides a real deterrent for 
inconsiderate drivers where other 
traditional forms of enforcement 
have proved to be less than 
effective along with providing best 
value for the Authority.”

 The decision to install the 
Videalert solution was made 
after a successful pilot scheme 
which started in 2013 but was 
delayed until the government 
formalised the exemptions in the 
recent Deregulation Act.  The 
system combines automatic 
number plate recognition (ANPR) 
with video analytics to deliver 
the highest productivity at the 
lowest operational cost.  Using a 
single PTZ camera, continuously 
monitors the keep clear zones 
and automatically captures only 
the drivers that are stationary in 
defined ‘watch areas’ and exceed 
the ‘watch times’.  Evidence 
packs are automatically created 
for review by a qualified operator 
before sending them to back office 
PCN processing systems.  
 The Videalert CCTV 
enforcement system is also 
being installed to automate the 
enforcement of bus lane locations 
across the borough.  This 
intelligent solution automatically 
captures only the number plates 
of vehicles that actually commit 
offences.  It delivers higher levels 
of productivity at a lower cost 
than the existing legacy systems 
that rely on operators to manually 
monitor each camera location 
to identify contraventions and 
construct evidence packs.  

 “Moving to automated, 
unattended CCTV enforcement 
systems will provide best value 
for the Authority and enable us 
to extend the hours of operations 
without additional associated 
costs,” continued Herve.  “It will 
also enable us to redeploy staff 
to deliver an enhanced level of 
service provision and achieve 
significant cost savings.”
 “We are pleased to be working 
with OpenView Security Solutions 
on this important contract,” 
added Tim Daniels, Sales and 
Marketing Director of Videalert.  
“The Videalert platform allows local 
authorities to seamlessly upgrade 
from manually operated systems 
using the same infrastructure 
whilst reducing manpower and 
equipment costs.   It provides 
more effective compliance and 
ensures best value for local tax 
payers over the lifetime of the 
contract.”
 The Videalert platform 
provides the London Borough 
of Bromley with built-in future-
proofing.  It supports multiple 
civil traffic enforcement, traffic 
management, community safety 
and crime prevention applications 
simultaneously. It is fully ONVIF 
certified, compatible with existing 
analogue cameras and allows a 
progressive migration to digital 

camera environments.

About Videalert
Videalert is one of the UK’s leading 
suppliers of traffic enforcement 
and management solutions.  The 
company provides an intelligent 
digital video platform for delivering 
civil traffic enforcement, traffic 
management and improved 
community safety applications 
from the same infrastructure.  This 
future-proofed solution combines 
sophisticated video analytics with 
ANPR and offers a full range of 
deployment options including 
wired LAN, Wi-Fi LAN, 3G/4G 
WAN, mobile, attended and 
unattended as well as supporting 
all analogue and ONVIF compliant 
digital megapixel cameras.  
Videalert also provides a unique 
multi-purpose CCTV enforcement 
vehicle that runs multiple traffic 
management and enforcement 
applications simultaneously. For 
further information, please visit 
www.videalert.com 

London Borough of Bromley deploys Videalert 
automated enforcement system to increase 
safety outside school gates

Wakefield-based YPO has 
delivered £9.2 million in 
dividends to local authorities 
across the country. As a result 
of using centralised contracts 
to deliver essential services 
such as energy solutions, HR, 
highway and food services 
in 2015, YPO’s member and 
associate member authorities 
all receive a share of profits 
which are paid back to them to 
invest in local services. 

Centralised framework agreements 
support the delivery of vital 
everyday services and products by 
giving public sector organisations 
access to pre-agreed, legally 
compliant local suppliers. 
 YPO’s managing director Simon 
Hill, said: “At YPO we strive to 
deliver greater efficiencies in 
order to help the public sector 
achieve more for less. With further 
reductions in local authority 
funding and an on-going pressure 

to find efficiency and value for 
money in every part of the public 
sector, we’re proud to deliver 
a public service and produce a 
surplus which is returned to the 
public purse.
 As our figures demonstrate, 
using centralised contracts to 
deliver essential services can 
generate considerable savings 
for public authorities, producing 
significant efficiency benefits 
and demonstrating real value 
for money. Looking ahead, we’ll 
continue to refine our contracts 
in line with the changing 
requirements of our customers 
and grow our capacity to help 
them deliver in an increasingly 
challenging environment.”
 Further to authorities receiving 
a combined total of over £9 million 
in dividends, YPO framework 
contracts contributed almost £140 
million to local economies across 
the country, through spend with 
local suppliers, including a growing 

number of small businesses across 
member and associate areas. 
 The figures, released 
alongside the organisation’s 
latest annual report, demonstrate 
YPO’s commitment to drive 
economic growth at a local 
level by encouraging more 
small businesses to tender for 
procurement frameworks. 
 In addition, this year YPO has 
also informed its members of the 
social value it has generated in 
their regions. This social value, 
which will now be a regular feature 
of the annual member benefits 
statement, represents how local 
suppliers are developing socially, 
environmentally and economically. 
The amount of social value 
generated for each member takes 
into consideration the creation 
of jobs, maintenance of active, 
healthy and resilient communities, 
and promoting a cleaner and 
greener environment. 
 Simon Hill said: “This year we’ve 

started to work with our supply 
chain to collect information on 
the amount of social value being 
generated within our member 
and associate member areas. 
Social value is a new concept for 
some of our suppliers, so we’re 
encouraged by the initial response 
with 27 suppliers submitting 
social value statements. As such, 
we’re committed to making this 
an on-going way of working 
and will be registering suppliers, 
securing social value statements 
and sharing the results with our 
members in the future.”
 In 2015, the average social 
value generated per supplier was 
£751,380. 
 The dividends come as YPO 
also sees an increase in member 
authorities – YPO now has 63 
member authorities across 
England, reinforcing its position as 
a national procurement expert.

YPO delivers £9 million public sector 
dividends

YPO MD 
Simon Hill



27GOVERNMENT AND PUBLIC SECTOR JOURNAL SUMMER 201626  

GPSJGPSJ GPSJFIBREGRIDVIDEALERT 

GOVERNMENT AND PUBLIC SECTOR JOURNAL SUMMER 2016

Key benefits:

• The framework is compliant with EU/UK procurement 
legislation

• The terms and conditions are pre-agreed
• Pricing has been standardised and economies of scale realised - 

there are no additional charges
• Key standards are in place such as ISO27001 and ISO9001
• Suppliers have agreed to key service levels and key 

performance indicators.

If you are interested in procuring language services via this 
framework or you require any further information regarding 
Capita TI’s place on the frameworks or the services they are able 
to offer, please contact publicserviceenquiries@capita-ti.com 

Have you thought about procuring your 
language services from a framework?

Capita TI is on a number of 
frameworks, which offer a 
wide range of public sector 
organisations, a fast, easy 
and competitive route to 
procure language services. 

These include:

• Crown Commercial Service 
(CCS)

• Eastern Shires Purchasing 
Organisation (ESPO)

• Health Trust Europe (HTE)
• NHS Commercial Solutions
• NHS London Procurement 

Partnership (NHS LPP)
• NHS Shared Business 

Services (NHS SBS)

Who can procure from 
frameworks?

Public sector organisations 
able to procure off frameworks 
often include:

• National Health Service and 
Health and Social Care

• Central government 
departments and agencies

• Local government 
organisations

• Police and emergency 
services

• Registered charities.

With over 4,000 qualified, 
vetted and experienced 
interpreters registered with 
us, we are able to provide 

a wide range of language 
solutions including face-to-
face interpreting, telephone 
interpreting, British Sign 
Language (BSL), BSL video, 
translation, transcription and 
alternative formats.

Using technology to enhance 
the service we provide, our 
Customer Portal features 
the ability to make bookings, 
track their status in real 
time, book a gender specific 
interpreter, see the assigned 
interpreter’s details including 
their photograph, and ensure 
the same interpreter is used 
when continuity of service is 
important. Our translation 
portal ensures quotes can 

be reviewed and accepted, 
projects can be tracked and 
documents are secure.

Why purchase off a 
framework?

Purchasing from a framework 
ensures the quality of the 
provider is assured and 
customers can access a wide 
range of language services, 
which combine quality and 
cost efficiencies. There is also a 
simple call-off process, which 
means there is no requirement 
for the customer to undertake 
a tender process and incur 
additional cost.

Capita Translation and Interpreting (Capita TI) is one of the fastest growing 
language solutions companies in the UK, and a leading provider of language 
translation and interpreting services, to the UK’s public sector.

• Interpreting 
• Face-to-face 
• Telephone

• British Sign Language
• Face-to-face 
• Video interpreting

• Translation and proofreading
• Transcription
• Alternative formats 

• Large print 
• Easy read 
• Braille

Our services

We care 
what people say

gpsj layout.indd   All Pages 05/10/2016   11:56:21



The toolkit developed by HACT 
with the support of solicitors, 
Trowers & Hamlins LLP and 
procurement specialists, echelon 
Consultancy Ltd alongside 
contractors and Housing 
Associations, enables Housing 
Providers to quantify and measure 
social value generated through 
the supply chain. The HACT social 
value methodology, Wellbeing 
Valuation , provides a consistent 
mechanism to enable contractors 
and manufacturers to identify and 
respond to the needs of registered 
providers.  
 AkzoNobel was the only 
manufacturer on the HACT-led 
working group that designed 
the toolkit, demonstrating the 
company’s commitment to 
helping Housing Providers and 
contractors define and deliver 
social value within procured 
contracts.  The toolkit will enable 

companies bidding for contracts 
in the housing sector, including 
Dulux Trade Contract Partners, to 
clarify precisely how they will drive 
social value through delivery of the 
contract.  
 Andy Brewin, Social Housing 
and Social Value Business 
Manager, AkzoNobel, one of the 
speakers at the launch, spoke of 
his optimism that the new HACT 
toolkit will help the supply chain 
to achieve ambitious targets 
linked to social value measures. 
He also told the audience of 
professionals from the Housing 
Provider, Authority and developer 
community including Northern 
Housing Consortium, Wandle 
and Wates that the toolkit will 
help to positively impact the lives 
of people living and working 
within the social housing sector. 
Reiterating the responsibility 
of companies throughout the 

supply chain to drive forward 
and improve social value ratings, 
Andy Brewin used AkzoNobel as 
an example of a manufacturer 
that not only uses its paints to 
demonstrate social value but that 
is committed to driving up and 
improving training prospects and 
skills-based learning for housing 
sector beneficiaries. 
 Andy Brewin, AkzoNobel said: 
“We are delighted to have been 
invited to work with HACT and the 
other partners on the development 
of the toolkit. It was important to 
us as a company to contribute 
to its development from the 
point of view of a manufacturer 
as the whole supply chain has 
to be considered if attempting 
to seamlessly deliver social 
value through the procurement 
process.” 
 “Our participation has allowed 
us to evaluate our own social 

value to the housing sector. Our 
social value will be measured 
through our future product or 
service developments, through 
our brands such as Dulux Trade, 
our new training facility, the 
Dulux Academy for professional 
decorators, trainees and 
apprentices and through the 
scheme we run for our Contract 
Partners.  Our participation on 
the working group has reinforced 
that manufacturers, contractors, 
Housing Providers and Authorities 
need to be aligned so that they 
can recognise and meet the needs 
of the people that they serve.”
 
For further information about the 
toolkit, please visit:  
http://hact.org.uk/
procurement-toolkit or

Dulux Trade 
owner, Akzo
Nobel helps 
HACT launch 
social value and 
procurement 
toolkit

Dulux Trade brand owner, AkzoNobel was 
named as a key contributor to the development 
of a new toolkit at its launch last week - Social 
Value and Procurement: A toolkit for housing 

providers and contractors - that defines and 
measures social value through the life cycle of 
the procurement process.

Andy Brewin, Social Housing 
and Social Value Business 

Manager, AkzoNobel

www.duluxtradepaintexpert.co.uk
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Did you know that how you present 
yourself could cut your postage costs?

There is an old phrase ‘look after 
the pennies and the pounds will 
look after themselves’ and in the 
case of reviewing your postal 
service contracts, it could not 
be more true. However, cost of 
delivery is not the only factor that 
influences service cost. 
 A key driver to achieving cost 
efficiencies is improving mail 
quality. Ensuring your mail is 
clean and presentable enables 
it to move much more efficiently 
through the print and post journey 
and ensures households receive 
their mail on time.
  So how do I improve the way 
my mail is presented? First of all, 
look at the following descriptions 
and see if they apply to your mail 
items:
•	 Misfolded	mail
•	 Handwritten	mail
•	 Non-standard	envelopes
•	 Misaddressed	mail
•	 Over-sized	envelopes
•	 Badly	positioned	labels
•	 Postcodes	not	being	the	sole	
 text on the last line of address
 
Do any of them apply to your mail, 
if so, you can follow these simple 
steps to improve your mail quality:
1. Ensure your letter is 
machineable – its shape, flexibility 
and paper colour all matter
2. Ensure your address is machine 
readable – correct font size and 
colour, full address details shown 
clearly in the right location
3. Ensure you have the correct 
envelope layout – ensuring 
address zone and indicia zone are 
in correct place.
 However, having mail machine 
readable mail is not the only way 
to reduce your postage costs and 
ensure quality of service; working 
with a quality specialist in mail 
delivery is crucial. 

 Working with Whistl will 
help you connect with your 
communities on time and on 
budget.  Whether you’re sending 
letters, brochures or leaflets Whistl 
are the specialists in efficient mail 
solutions with a 98.34% network 
handover quality for 2015 and 
higher at 98.42% in peak.  
 Our outstanding account 
management and ongoing 
consultancy identifies efficiencies 
that help our customers deliver 
better quality mail and even 
reduce their costs. 
 We offer ongoing training and 
support to continue to keep mail 
clean. We help you understand 
where you can make further 
improvements that could have a 
dramatic impact on your postal 
operations. For example, during a 
recent training session we helped 
one of our hospital customers 
improve mail quality by almost 
50% within one week! The three-
day intensive training programme 
included 13 presentations to 285 
members of staff across two 
hospital sites to support the whole 
team and drive immediate results.
 Over the past ten years, Whistl 
has gained unprecedented 
experience of working directly 
with public sector organisations 
and through public procurement 
bodies.  We work with over 400 
current clients through our listings 
on the Crown Commercial Service 
(CCS) RM1063 Postal Goods 
and Services Framework and 
the Welsh National Procurement 
Service (NPS) Postal & Courier 
Framework (NPS-CS-0023-15).   
 We are also delighted to have 
just been appointed as the first 
sole provider of postal services 
to public sector organisations 
in Northern Ireland through the 
award of a contract from the 

Central Procurement Directorate 
for Northern Ireland. 
 Some of the success our public 
sector clients have had include 
Craven District Council where we 
saved 20% on their annual mailing 
costs; Hull City Council where 
we improved machinable mail 
by 30% and creating savings of 

£46,000 a year; and, Blackpool 
Council through improving the 
presentation of their mail enabled 
a £21,000 saving on their annual 
postal bill.
 Whistl works in partnership with 
our clients and these testimonials 
illustrate why Whistl is the leading 
provider of mail to the public 
sector:
“Whistl have provided an excellent 
service, always willing to help with 
issues we have around the quality 
of post and always respond 
immediately to any queries or 

problems we may have.”
Stockport NHS Foundation Trust 
“The collection of post at the 
end of the day has always been 
very efficient and works well for 
Norwich City Council. I would 
recommend Whistl to other 
public sector organisations and 
businesses due to the value for 

money and the efficient way our 
Account Manager handles our 
account.” 
Norwich City Council

Whistl is the second largest UK 
postal company, handling 3.8bn 
items a year and provides Mail, 
Packets and Parcels, Doordrop 
Media services in the UK and 
international markets. If you want 
to be part of our public sector 
success story, please visit 
www.whistl.co.uk or call us on 
01628 861503.

Pressure on finances is an often heard phrase at 
this time of year as public sector organisations 
start their annual budget planning process.  
Across the UK, local authorities, health bodies 

and regional and national governments continue 
to look at ways to reduce expenditure without 
impacting on service delivery.

GPSJ
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Gloucestershire Road Safety 
Partnership welcomed 
members of the public and 
key figures from the county 
to the launch of a brand new 
and exciting safety initiative 
earlier this month.

The audience at the “What If…?” 
premier included the county 
council’s lead cabinet member 
for road safety, Cllr Nigel Moor, 
Stewart Edgar, Chief Fire Officer, 
the Chief Constable Suzette 
Davenport and Martin Surl, police 
and crime commissioner, as 
well as dozens of young people 
and officers from local agencies 
who work together to reduce the 
number of people harmed on the 
county’s roads.
 Attendees at the premier were 
shown a film detailing the story 
of two young men who were 
involved in a ‘crash’ in the Forest 
of Dean in 2015. They were 
taken on a journey, exploring 
their emotions and facing the 
harsh realities and consequences 
that follow every single road 
collision.
 The film shows the impact 
that a moment’s inattention 
when driving can have on 
those involved. It also covered 

the impact on the lives of their 
families and friends, emergency 
and rescue services, and the 
trauma and health care teams.
 Often the outcome in these 
incidents is a fright, damaged 
property or personal injury. 
However, research carried about 
by the Road Safety Partnership 
shows that the risk of a fatal 
collision is considered to be 
so remote that it was not even 
regarded as a possibility for 
many young drivers. 
 They made a number of 
recommendations as to what 
a film should include, including 
a personal scare, accident 
simulations and information on 
the psychological impacts as 
much as physical risks.
 Alongside the film on-stage 
testimonies were given by all 
three emergency services, 
hospital staff, people who have 
lost a family member in a Road 
Traffic Collision, drivers who 
have been prosecuted and 
people living with the lifelong 
consequences of a crash.
Cllr Nigel Moor, cabinet member 
responsible for road safety, 
said: “I am incredibly proud of 
the efforts by the Road Safety 
Partnership team in putting this 

together.
“As a parent, a local councillor, 
a resident and motorist, this film 
really touched on something.
 “The hard work and dedication 
that has been put in shows that 
we’ve listened to what young 
people have told us would really 
make an impact and the “What 
if…?” road show is the end 
product of all that effort.”
Chief Fire Officer, Stewart Edgar, 
said: “Traditionally, the focus of 
road safety films is to reinforce 
the consequence of irresponsible 
behaviour and really ram home 
the safety messages.
“However this is a new and really 
innovative approach to show 
the reality of these incidents, the 
psychological impact and the 
knock on effect of these.”
The multi-agency road show will 
be delivered in Gloucestershire 
from September onwards, 
and so far about 5,000 
Gloucestershire young people 
have booked to experience it.
 To find out more about this 
innovation and many others 
being delivered by the Road 
Safety Partnership, please 
visit: www.roadsafety-
gloucestershire.org.uk.

“What If…?” 
launches at red carpet roll out

Pictured below left to right:
Chief Fire Officer Stewart Edgar, Police & Crime Commissioner Martin 
Surl, Louis one of the stars of the film, Countess Bathurst, Chief 
Superintendant at Gloucestershire Police Suzette Davenport, 
Cllr Nigel Moor, Adam other star

1 Leaway - Lea Bridge Road - London - E10 7QW
020 8539 8746

www.wjhorrod.co.uk

Ironwork reinstatement.
The Swiftmelt Mastic Asphalt Mixer

The most economically designed machine in its class!
Portable, easy to use and durable.

Temperature Control + Flame failure system.
Thermostat control means no overheating and economical fuel saving.

Operative training on this equipment is available.

Can be mounted on a static Frame to load on a vehicle.

W J Horrod Ltd
SwiftMelt
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As part of an action plan to help 
tackle this seemingly endless drain 
on resources, the government has 
ring-fenced £10bn of investment 
in a programme of back-end 
loaded road repairs between 
2015-16 and 2020-21.  Around 
60% of this budget is targeted at 
urgent repairs and maintenance.  
A further £6m funding has been 
allocated in the creation of the 
HMEP (Highways Maintenance 
Efficiency Programme), a public-
private partnership designed to 
promote efficiencies and best 
practice recommendations within 
the sector.
 With the government pledging 
to have 80% of our roads repaired 
by 2020, there is increasing 
pressure on asset managers to 
implement the recommendations 
of this programme and return 
the strategic highway network 
and localised roads back to a 
condition which is fit for purpose.
 The time has come to reflect 
upon the ‘quick-fix’ methods 
of the past, and move towards 
a more preventative approach 
to maintenance.  This means 
that choices have to be made 
regarding specifications, materials 
and techniques that extend the 
operational life of road surfaces.  
This complements the approach 
being pioneered by organisations 
such as Hitex International Group 
which is focused on building 
longevity and life cycle value 
engineering into the process 
from research and development 
through to manufacturing and 

installation.
 The latest surfacing and repair 
products have been developed 
to permanently and effectively 
manage cracks, open joints and 
seams. They eliminate the need 
for costly and disruptive repeat 
temporary patching work and 
can prevent further deterioration 
of road surfaces through the 
formation of even larger cracks 
and potholes.
 The installation process of these 
products has been improved, 
making them quicker and easier 
to use.  This is a particularly 
important issue in the light of 
new rules being proposed by the 
Department for Transport (DfT)
as part of its permit scheme 
which will potentially result in 
better co-ordination to ensure 
that works are completed on time 
and to a good standard whilst 
keeping roads open and traffic 
flowing.  This permit scheme will 
also impose conditions around 
the types of traffic management 
systems used and the timing and 
duration of the works with fines 
of up to £5,000 if road works 
inconvenience motorists by being 
left in place while no work is being 
carried out.
 The latest products from 
Hitex International, such as 
TexPatch and TexBand Solo, 
provide an economical way 
to treat potholes, cracks and 
open joints and seams.  They 
can be trafficked in a matter of 
minutes to speed up the repair 
process, minimise disruption 

and reduce traffic management 
costs.  The thermoplastic material 
incorporates polymer modified 
bitumen compound and granite 
aggregate with a polished stone 
value (PSV) of 62+ to improve 
safety by optimising initial and long 
term skid resistance.  TexBand 
Solo also provides an overband 
seal and a fill and overband seal 
in a single pass.  The application 
process ensures a strong thermal 
bond to substrates, making these 
products an ideal solution for 
high stress and highly trafficked 
environments such as such as 
bends and roundabouts. 

Innovative road repair technologies 
such as these not only deliver 
major economic efficiencies, but 
are also far easier for operatives 
to handle than traditional systems.  
The dry granulated texture of such 
products prior to heating makes it 
easier to handle than bituminous 
products and eliminates the 
messy and time consuming task 
of stripping down paper sacks.  
This new generation of products 
are also less susceptible to 
weather extremes and can be 
laid all year around, enabling road 
crews to tackle pothole and crack 
repairs immediately to prevent 
further deterioration or damage to 
road surfaces.

www.hitexinternational.com
info@hitexinternational.com

Speeding up the road repair 
process reduces congestion

Decreasing budgets, adverse weather conditions and increased road traffic have 
resulted in unprecedented high levels of potholes, cracks and open joints on our 
road network.  Local authorities and the Highways Agency have struggled with 
a massive backlog of maintenance resulting in the need to prioritise sites, often 
with quick-fix, temporary solutions.

By Finn Goff, Group Commercial Manager, Hitex International
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Putting worker safety at 
the heart of transport 
infrastructure

By Mark Stacey, Managing Director, Crown International 

But, while we all benefit from the 
freedom to travel, as the number 
of road and rail users continues 
to rise, ensuring our transport 
infrastructure is safe and efficient 
becomes a greater and greater 
issue.
 Successive Governments and 
industry operators have taken – 
and continue to take – steps to 
improve the safety of our transport 
infrastructure and, at Crown 
International, we’re proud to have 
been at the forefront of those 
developments. From developing 
the original, distinctive pole and 
casing for the now ubiquitous 
road-side speed cameras to 
designing bespoke gantries for 
rail signalling equipment, our 
Bristol-based team has developed 
a range of poles and cabinets 
that house the latest safety and 
monitoring equipment up and 
down the county.
  And while constantly working to 
improve the safety of road and rail 
users is an important challenge, 
our commitment to improving 
safety through innovative design 
does not stop there.
  While traditionally the focus of 
transport safety is on reducing 
the risks facing members of 
the public, less focus is placed 
on innovations designed to 
protect the workers tasked with 
maintaining the network.
  According to figures from the 
Road Workers Safety Forum, 13 

service provider workers and two 
Highways England traffic officers 
have been killed while working on 
motorways and major A roads in 
England over the last 10 years. 
Similar statistics from the Office 
of Road and Rail suggest that 
28 construction or maintenance 
workers were killed on the UK’s 
rail network over the same 
period.  Not only is this loss of life 
unacceptable at a human level 
but, with growing pressures on 
our transport infrastructure and 
increasing quantities of monitoring 
equipment and infrastructure to 
maintain, the potential for these 
figures to increase is very real.
  That is why we’ve put worker 
safety at the heart of our designs 
from the very beginning. One of 
the biggest challenges facing 
maintenance workers is the 
necessity to work at height to 
access signalling, monitoring or 
other messaging equipment. This 
requires additional personnel, 
safety equipment and costly road 
and rail closures to allow the work 
to be carried out safely.
  Crown’s innovative 
counterbalance system - which 
features across almost our entire 
product range - allows customers’ 
monitoring equipment to be 
lowered to road or rail side so that 
maintenance work can take place 
at ground level. The technology 
was first introduced on our Crown 
Pole – which can be found at over 

6,000 sites worldwide – over 20 
years ago and remains a key part 
of our designs today. Not only 
does this technology improve 
safety by removing the need for 
maintenance operatives to work at 
height but, with our more recent 
designs, only one operative is 
needed to operate the system, 
reducing the number of man 
hours required to carry out routine 
maintenance work.
  As the move to develop SMART 
motorways – and now A-roads 
– has gathered pace, Crown’s 
technology has also developed to 
include a rotating and lowering, 
counter-balanced cantilevered 
pole that can be rotated from over 
the carriageway and lowered into 
the verge for safe maintenance.  
This innovative ‘VMC’ design – 
which comes in a variety of arm 
lengths to accommodate different 
carriageway requirements, can 
currently be found on sections of 
the M4 in Wales, as well as sites 
around the world. 
  The VMC reduces the risk to 
maintenance workers, offering 
additional time and cost savings 
to maintenance companies as 
workers no-longer need to take 
possession of motorway lanes 
to access monitoring equipment 
– keeping the highways moving 
– while  the additional safety and 
access equipment traditionally 
required for such jobs is also no-
longer required.

Transport has revolutionised the way we live throughout the 20th century: 
From the motorcar and heavy goods vehicles to trains and aeroplanes, as 
the UK’s population grows, we are more reliant than ever on our transport 
infrastructure to move products and people around.

  The highways industry is not 
the only industry to benefit from 
this innovative technology, with 
the rail industry also using Crown 
International’s technology to 
improve the visibility of signalling 
equipment and allow safer access 
for maintenance teams.
  Our Gantry Signal Post, based 
on a similar counterbalanced 
design to our highways poles, is 
designed to give drivers a clearer 
sight of signals, with over 300 
units now in place along the West 
Coast Mainline. The height of the 
post can be adjusted vertically to 
allow variety within the ground to 
signal clearance height required 
while the post provides enhanced 
safe access to the signal head for 
maintenance. 

  We are also currently working in 
conjunction with Network Rail to 
trial a series of posts and cameras 
to improve safety at Level 
Crossings – a real safety black 
spot on the rail network.
  The key, with all these 
innovations, is to invest in 
worker safety at the same time 
as transport user safety. Our 
experience shows that, where 
worker safety is built into designs 
from the off, it is easier to maintain 
essential equipment across the 
network, improving operational 
performance and extending 
the life in service of expensive 
monitoring equipment.  
  Investing in worker safety 
also improves morale across the 
workforce, improving recruitment 

and retention rates, while 
minimising the financial impact 
of road and rail closures to allow 
maintenance work to safely take 
place. 
  And, of course, there are 
always the financial savings. 
With the average insurer valuing 
workers’ lives at £1milion each, 
failing to invest in worker safety 
is potentially negligent, in both 
human and fiscal terms.
  For further details of Crown 
International’s specialist design 
and manufacturing services for 
transport applications, visit 
www.crown-international.
co.uk or contact Mark Stacey on 
01275 818008.
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PROFESSIONAL SERVICES

• Strategy / Forward Planning

• Works Programming 
& Delivery

• Energy Management

• Policy Review

• Asset Management

• Designs

• Consultancy

• Expert Witness

• Training

www.tmp-ps.uk
TMP Professional Services 

Unit 4 • Nightingale Road • Horsham • West Sussex  RH12 2NW

T 08456 80 80 66 F 08456 80 80 77 E info@tmp-ps.uk

TMP
Professional
Services

Fire Resistant and Chemical Resistant,Tough GRP Anti Slip Grating
For Service Risers - Scaffolding - Warehouses - Construction Sites

T: 01440 712722             E: sales@fibregrid.com          www.fibregrid.com

QUOTE
"SLIP4" FOR

15% OFF YOUR
FIRST ORDER!

Over 1000 panels available in stock!

Slip Resistant:
The open mesh flooring comes 
with a slip resistant top surface 
as standard and easily exceeds 
the minimum requirements of the 
‘extremely low’ potential for slip 
rating demanded by the UK Slip 
Resistant Group Guide of 2002.

Impact Resistant:
Bump into steel grating with a 
forklift, for example, and it will 
buckle. GRP grating has high 
energy absorption and can be 
repeatedly knocked without 
causing permanent damage.

Lightweight:
At only 12.3kg per square metre 
(25mm high) and 19.5kg per 
square metre (38mm high), you 
don’t need any heavy lifting gear 
or specialist equipment. A two-
person team can easily complete 
the job.

Corrosion Resistant:
The grating can be used in the 
toughest conditions, such as oil 
rigs, chemical plants and coastal 
applications, with a  choice of 
chemical resistant resins

Fire Retardant:
The grating has been tested in 
accordance with BS 476: Part 7 
and also meets the requirements 
of Class 2 (certificates available 
on request). If you need a higher 
resistance and low smoke 
generation, then a phenolic resin is 
available. Unlike steel, there is no 
danger of sparking if metal objects 
are dropped on the grating.

www.fibregrid.com
sales@fibregrid.com
01440712722

FibreGrid moulded grating
FibreGrid are leaders in GRP Fibreglass Grating 
technology. FibreGrid moulded grating offers a 
cost effective alternative to traditional steel with the 
advantages that it is fire retardant, corrosion and 
impact resistant, anti-slip, easy to fit and manoeuvre 

because it is so light, and easy to clean. Unlike steel, 
it won’t buckle if heavy objects bump into it. Ideal for 
walkways.
Gratings can be produced in virtually any colour (with 
an extended lead time), and in various sizes.
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L&R Roadlines, one of the UK’s leading road 
marking and surfacing contractors, has been 
awarded a major contract to provide a range of 
permanent road marking solutions as part of the 
new £600M Mersey Gateway, a landmark civil 
engineering infrastructure project.  

L&R Roadlines 
awarded major 
road markings 
contract for 
Mersey Gateway 
projecT

A spokesperson for Merseylink 
Civil Contractors stated that:  
“This contract was awarded 
to L&R Roadlines as it could 
demonstrate the experience and 
expertise required to meet the 
tight project timescales.  The 
company has also showed an 
enthusiastic approach to working 
closely in partnership with our 
technical teams, providing 
advice and guidance on the 
most appropriate temporary and 
permanent marking solutions 
including hydroblast removal and 
TexBand road crack and joint 
treatments.”
 L&R Roadlines is providing road 
markings, cats-eyes and

anti-skid treatments for over 
38km of new road lanes that 
form part of the project, including 
the new six-lane toll bridge 
that will run between the towns 
of Runcorn and Widnes.  All 
marking and surfacing materials 
are manufactured at the Hitex 
plant in Ellesmere Port.  The new 
bridge will provide a second road 
crossing over the Mersey 1.5km 
to the east of the congested and 
ageing Silver Jubilee Bridge and 
form the centrepiece of a new 
and improved high standard link 
road that connects the national 
motorway network at Junction 12 
of the M56 in North Cheshire with 
the A562 Speke Road in 

Merseyside.  
 Following on from the award 
of this contract, L&R Roadlines 
is also providing a range of 
additional works, including 
temporary lines and road 
markings, to assist with site traffic 
management and safety during 
the ongoing construction phase of 
the project.  
 “We are delighted to be 
providing road markings and 
anti-skid treatments for such 
a prestigious contract,” added 
Michael Littleboy, Contract 
Manager at L&R Roadlines.  “The 
Mersey Gateway is one of the 
most unique and high profile 
construction projects currently 

taking place and we are proud 
to be part of such a professional 
supply chain.”

About L&R Roadlines
Established in 1972, L&R 
Roadlines Limited is one of the 
UK’s largest and most trusted 
road marking and road surfacing 
contractors.  With an enviable 
reputation for professionalism 
and integrity, the company has a 
proven track record of successfully 
delivering complex projects to 
the public and private sectors. 
It is also highly experienced 
in working collaboratively with 
major contractors as well as local 
authorities.  L&R Roadlines is part 
of Hitex International Group.  

For more information, please visit 
www.lrroadlines.co.uk or call 0151 356 2222
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provide you with all of the following:

• Clearest sound
any amplifier used to boost sound signals cause
distortion to the original purity, this includes
hearing aids which amplify the sounds we hear.
Most standard phones cause significant distortion
to sound when used with hearing aids, often to
25% or more. PowerTel 700 series offer near total
elimination of distortion, under 1.5% at
maximum volume ensuring you can hear all that
is being said

• Highest receiving volume
loudest receiver volume in the Cordless category
with tone control and super-clear sound

• Loudest ring 
over 90dB including bright visual ring indication

• Highest level 
of hearing aid compatibility

• Individual hearing profiles
set up your optimal personal level of volume and
tone and retrieve it each time in a press of 
a button!

Powertel 700 
Highly amplified cordless
phone

Powertel 702 
Twin set 

Powertel 780 
With answering machine 

Powertel 880 
Combination set 

Powertel 58 Plus 
Highly amplified Talking
phone + answering machine

Powertel 30 
Amplified Big Button phone
with Caller ID

Powertel 90  
Amplified easy to use 
Big Button phone

Powertel 92
Amplified Big Button
Photo phone

Powertel 96
MEGA amplified phone up
to 60dB booster

Powertel 97
Amplified Talking phone with
SOS pendant

would you really compromise for less?

Amplicomms GPSJ 2016.qxp_Layout 1  14/09/2016  09:50  Page 1

Road safety campaign 
SteerSafe has praised quarry 
operator and haulage firm 
Smiths & Sons (Bletchington) 
Ltd for its pro-active approach 
towards the safety of 
vulnerable road users.

The long-established, family-run 
company, which supplies sand 
and gravel, aggregates and 
Cotswold stone from its quarries 
in Oxfordshire alongside running 
haulage, plant hire and contracting 

services, takes road safety very 
seriously.
 It has recently specified its entire 
tipper fleet to be fitted with 360 
degree bird’s-eye view camera 
monitoring systems that provide 
the driver with an all-round view of 
the vehicle which ‘sees’ into driver 
blind spots.
 The company was concerned 
about the ‘information overload’ 
on drivers who otherwise would 
have to scan up to six mirrors and 
or monitors in quick succession to 

check each blind spot.
 The 360 degree system blends 
the images from four wide-angle 
cameras mounted on the truck 
body to produce a single bird’s-
eye image, thus eliminating all 
blind spots. Images are recorded 
for up to 1164 hours of footage.
 Also fitted will be sensors at cab 
floor level to alert audibly both the 
driver and vulnerable road users 
when turning left. These will meet 
the specification standards for 
FORS, CLOCS and Crossrail.

 Chris Hanson-Abbott OBE, of 
SteerSafe, said: “We thoroughly 
applaud Smiths & Sons for taking 
such a responsible and pro-active 
stance towards road safety - let’s 
hope that more companies will 
follow suit.
 “Smiths & Sons’ is to be 
commended for its far-sighted 
actions.”

www.steersafe.co.uk

Quarry operator and haulage firm Smiths 
& Sons (Bletchington) Ltd praised by 
Steersafe Road Safety campaign
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£5m D2N2 investment 
to help build advanced 
manufacturing centre 

Construction on the University 
of Nottingham’s Institute of 
Advanced Manufacturing, which 
will be located just off Derby 
Road, near the University’s main 
campus in Nottingham, is due to 
be completed by the end of next 
year (2017).
 It will aim to deliver world class 
facilities for training, and teaching 
and research in advanced 
manufacturing; producing highly 
skilled graduates to benefit the 
local and wider economy.
 Building the Institute will cost 
around £23million, with £18.1m 
coming from the University 
of Nottingham and £5m from 
the D2N2 Local Enterprise 
Partnership’s Local Growth Fund – 

a sum which has just been agreed 
by D2N2’s Infrastructure and 
Investment Board.
 The new Institute will create 
8,000 square metres of research 
and training space. 
It is anticipated that it will create 
dozens of jobs in its first five 
years; as well as proving a huge 
help to manufacturing businesses 
in the LEP area and beyond, 
with expertise to address their 
technical issues and aiding them 
in the bringing forward of new 
products.
 David Ralph, Chief Executive 
of the D2N2 Local Enterprise 
Partnership, said: “This will be 
a world class facility to promote 
advanced manufacturing in the 

D2N2 LEP area and the wider 
economy. 
 “The new Institute will align with 
the Government’s desire for a new 
industrial strategy, in key sectors 
such as advanced manufacturing, 
and with the ambitions of D2N2’s 
own programmes; to enable area 
companies to innovate, create 
new products and grow. This is 
something we are also pursuing 
through use of our European 
funding. 
 “In addition, the University’s 
project will help the area attract 
talented people and retain skilled 
graduates.”
 Planning consent for 
the Institute of Advanced 
Manufacturing was granted 

by Nottingham City Council in 
April (2016). The project’s main 
contractor is GF Tomlinson.
 For further information see the 
University of Nottingham’s website 
at www.nottingham.ac.uk/news/
pressreleases/2015/january/new-
manufacturing-centre-set-to-put-
nottingham-back-on-the-world-
manufacturing-map.aspx 
 For more on how the D2N2 
LEP is using its £192million 
Local Growth Fund allocation 
to promote its area’s economic 
infrastructure see website 
www.d2n2lep.org/Growth/
Local-Growth-Fund 

A hi-tech centre to promote 
advanced manufacturing 
know-how in Nottingham 
will receive £5million from 
the D2N2 Local Enterprise 
Partnership.

Work to insulate Blackpool 
homes has been credited for 
a huge reduction in the town’s 
carbon emissions.

New figures show the town has 
reduced its emissions by 30% 
over the last ten years, meaning 
almost a quarter of a million fewer 
tonnes of carbon being emitted 
into the atmosphere from the 
resort.
 The Government’s latest 
statistics show a stark 
improvement in the town’s carbon 
footprint.
 While large carbon reductions 
have been made from the 
businesses and transport sectors, 
the biggest fall was in the 
domestic use of gas and electricity 
in homes.

In fact, the 35% drop in emissions 
from Blackpool homes was the 
biggest across the entire United 
Kingdom.
 While many contributing factors 
can play a part in the fall, there is 
no doubt that better insulation for 
homes has meant a reduction in 
the amount of energy needed to 
heat a house.
 Since the introduction of the 
Energy Company Obligation, 
Blackpool Council has helped 
residents access more funding 
than anywhere else in the UK, 
allowing thousands of residents 
reduce their energy bills and 
access more efficient boilers and 
better insulation for their homes. 
Reducing the amount of energy 

needed to keep their homes warm 
cuts down on carbon emissions 
as well as reducing monthly 
energy bills.
 The obligation started in 2013 
and compelled the UK’s largest 
energy suppliers to delivering 
energy efficiency measures in 
homes in order to help reduce 
the country’s carbon footprint and 
create more manageable fuel bills 
for families.
 Cllr Gillian Campbell, Deputy 
Leader of Blackpool Council, said: 
“This is great news which shows 
Blackpool households along with 
this council, are leading the way 
to make this country greener and 
more energy efficient.
 “Our insulation programmes are 
real statement of intent that this 
council is determined to reduce 
its carbon footprint and bring 
residents’ fuel bills down too.
 “A lot of our housing stock was 
built at the turn of the twentieth 
century and as such many homes 
are old and poorly insulated, 
meaning warmth regularly 
escaped through the windows, 
walls and roof, making them cold 
and expensive to heat.
 “The cost of constantly heating 
a cold house then pushed people 
below the poverty line and meant 
that residents were forever 
wasting energy trying to keep the 
family warm.
 “That was bad for families 
and bad for the environment too 
so I am delighted with the work 
that we’ve been doing over the 
last few years to make residents 

aware of ways to insulate their 
homes properly or get better 
central heating systems.
 “There is still a lot of work to 
be done and many families are 
still struggling with the inefficiency 
of their homes but help is at 
hand. The Cosy Homes in 
Lancashire programme is there 
to help households across the 
county to get access to cavity 
wall insulation, free first time 
central heating, loft insulation and 
replacement boilers.” 
 The award winning Cosy 
Homes in Lancashire (CHiL) 
scheme was originally set up by all 
of Lancashire’s local authorities to 
help households get the most out 

of the Government’s Green Deal 
and ECO schemes. 
 These have been designed to 
help insulate homes and make 
them more energy efficient. This 
in turn saves money on bills and 
helps people keep warm and well.
 The CHiL programme, which 
recently received a coveted 
Ashden Award for its good work in 
reducing fuel poverty, is available 
to residents across Lancashire, 
offering free and subsidised 
boilers, free first time central 
heating and a number of insulation 
measures to keep homes warm 
and energy efficient over the 
winter.

Blackpool goes green as emissions fall 

136 Homes around Central Drive are some of many to have 
previously received extra insulation to save on carbon emissions and 
high fuel costs

North Somerset Council has 
officially confirmed that Biffa 
Group has won a seven year 
contract to collect household 
recyclables and refuse, as well 
as manage local household 
waste recycling centres 
(HWRCs) for the authority.

Biffa, which was one of three 
municipal contractors invited to 

submit final tenders, will replace 
incumbent contractor Kier. Once 
TUPE arrangements are finalised, 
some 160 staff will transfer to 
Biffa.
 The near-£50 million contract, 
effective from 1st March 2017 
until the end of February 2024, 
includes an option for a further 
extension of 13 years thereafter.
 Historically, North Somerset 

has been one of England’s top 
recycling local authorities. It was 
ranked 11th in Defra’s 2014-15 
recycling league with a recycling 
rate of 60.1%. Biffa is the only 
contractor to have more than 
one client council in Defra’s top 
10 ranking(four councils in all, 
including the top two).
 Six Contracts This Year
So far this year, Biffa has secured 

six municipal contracts, four of 
which resulted from Biffa’s recent 
acquisition of the municipal 
and industrial and commercial 
business of contractor Cory. The 
other contract is with Cannock 
Chase District Council, which 
started in April.
 These contracts bring the 
annual turnover of Biffa’s municipal 
division to approaching £200m.

Biffa secures North Somerset contract
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The grounds maintenance 
division of Cambridgeshire’s 
Bradgate Fencing has reported 
fantastic client feedback since 
putting its new Toro LT-F3000 
triple flail mower to the test. 
 
Maintaining the amenity and sports 
facilities of schools primarily in 
the Peterborough, Huntingdon, 
Cambridge and St Neots areas, 
the family-run business saw the 
new mower arrive on site in May. 
 Highly productive and versatile, 
the recently released heavy-
duty LT-F3000 is designed to 
endure the challenges of reduced 
frequency mowing cycles, 
delivering the perfect cut in a 
multitude of different conditions 
and environments.
 Joining two other competitor 
brand machines at Bradgate 

Fencing, company director Richard 
Bradley explains why he opted for 
Toro this time around.
 “We knew that the reputation 
of Toro was unrivalled, and when 
we found out about this new 
model, we knew it was perfect for 
what we were after. We wanted a 
reliable and durable machine that’s 
able to cut longer grass in wet 
conditions, and the LT-F3000 does 
a fantastic job,” he says.
 While the LT-F3000’s flail design 
results in a superior after-cut 
appearance in longer grass 
lengths, Richard also notes that 
using his new Toro results in a 
significant reduction of grass 
clippings ‘clumping’.
 He explains: “While our other 
machines leave clumps of grass 
everywhere, the Toro doesn’t clog 
up with grass cuttings and leaves 

the grass evenly spread, which 
gives a much neater end result. 
 “Schools usually request that 
their grounds are cut every ten 
days, rather than weekly in order 
to cut costs. But with our previous 
machines this had to be done 
weekly because of how much 
mess they left. The new Toro 
allows us to cut every 10 days 
now, so is much more efficient.” 
 And it seems the schools in 
the area are pleased too. Richard 
says: “The schools have really 
noticed a difference in the quality 
of the cut, with one actually 
requesting we use the Toro for our 
next scheduled cut once they’d 
seen what it was capable of!”
 In addition to having happy 
clients, Richard says his four-

strong grounds team, headed up
by grounds manager Mitzi Barrett, 
are also pleased; not just with the 
end results, but also with the ease 
of maintenance. 
 “The grounds boys love driving 
it and maintenance is a doddle. It’s 
easier and quicker to set up and 
quicker to actually cut the grass,” 
he says.  
 Delivering superior productivity, 
lower operating costs, easy 
servicing and maximum usability, 
the LT-F3000 is the ideal choice 
for Bradgate Fencing, and an 
investment that may lead to further 
Toros arriving on site in the future. 
 “Now we know first-hand how 
great Toros are, we may well be 
looking to invest in more machines 
going forwards,” Richard adds. 

Toro’s new triple flail mower makes positive 
impression with Cambridgeshire schools

Main picture: Toro LT-F3000 triple 
flail mower in action.
Top: Bradgate Fencing has 
reported fantastic client feedback 
since putting its new Toro LT-F3000 
triple flail mower to the test.
Below: Bradgate’s Ant Baldwin, 
seated, and Richard Bradley.

Fast-growing facilities 
management provider Vertas 
Group Limited’s grounds 
division invests in the 
adaptable Toro T4240 high-
output mower to deliver a 
“professional service” for its 
customers. 

Vertas provide services to schools 
and businesses in Suffolk and 
across East Anglia and their 
grounds team, which primarily 
maintains sports fields for schools, 
football and rugby clubs, decided 
to make an addition to their shed 
when an old machine needed 
replacing. 
 Contracts manager Shaun 
Swan says: “We tried a variety of 
machines and preferred the Toro 
T4240 over competitor brands. 
We had to test the market, but 
the T4240 really is the leading 

machine for what we want.” 
 It became clear to Shaun that 
the T4240 was perfect for the job 
when Toro UK distributor Reesink 
Turfcare loaned him a machine. 
“Our Reesink rep Danny was very 
helpful in sourcing a T4240 for 
us to use and we quickly saw the 
quality of finish needed across 
all our sites. The employees 
were all impressed; they found it 
comfortable and were more than 
happy to use it!” 
 Shaun speaks of just some of 
the many benefits of the T4240: 
“The machine’s portability makes 
life easier as you can piggy-back 
it onto a trailer to transport it from 
site to site. It’s very versatile too; it 
can cover a large area and also be 
used in tricky, confined spaces as 
either a triple or five-unit machine.”
 One of the main reasons Shaun 
chose the T4240 is because it 

gives Vertas’ sites a top quality 
finish. He says: “The cutting 
cylinders float and follow contours 
producing a consistent and 
beautiful cut. As professionals we 
need to ensure we’re providing 
a professional service to our 
customers – the Toro T4240 
makes this easy”. 
 

 But it’s not just the initial 
acquisition of the machine, Shaun 
feels he can rely on Reesink’s 
aftercare service too: “With 
Reesink we know we can get 
parts easily and locally, meaning 
our Toro machines are never out 
of service for long.”

Vertas delivers “professional service” 
with Toro

Vertas Group’s Toro T4240 high-output mower in action
Above: Vertas Group’s contracts manager Shaun Swan, right, with 
Reesink Turfcare’s Danny Lake.
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Superintendent Jim Liggett 
was presented with the 
President’s Award for 
Leadership at the Police 
Superintendents’ Association 
of England and Wales (PSAEW) 
Annual Conference on Tuesday 
6 September.

Supt Liggett has carried out many 
operational command roles for 
his force with responsibility for 
policing a large population, iconic 
sites and high profile events. 
 He is an experienced football 
Match Commander and has 
performed command roles at 
major football fixtures involving 
both Manchester United and 
Manchester City in domestic and 
European competitions.
 The Manchester riots in 2011 
saw Supt Liggett perform a 
command role in the city centre 
for which he later received a 
Chief Constable’s Commendation 
for outstanding police 
service, bravery, courage and 
professionalism.
 He is recognised as an 
outstanding Critical Incident and 

Firearms Commander and is also 
held in high regard by GMP’s 
partners, working with them to 
tackle issues such as organised 
crime and mental health.
 His innovative work on mental 
health and tackling the impact of 
organised crime on the night time 
economy received nominations 
for the Goldstein Award for 
Excellence in Problem-Solving 
Policing in two separate years. On 
both occasions he was invited to 
the USA to present the work to an 
international conference.
 He has also developed a ‘Day 
in the life of a Trafford Sergeant’ 
workshop that helps partners 
experience the reality of policing, 
leading to improved perception 
and reputation of GMP among 
previous critics.
 Supt Liggett said: “There are 
many colleagues who display 
outstanding leadership on a daily 
basis so I feel extremely honoured 
to have been nominated for such 
a prestigious award. I aim to 
do my best every day to lead a 
team that consistently displays 
high levels of professionalism 

and commitment to deliver the 
best service possible to our local 
communities.”
 Superintendent Nicola Spragg, 
Deputy Chair of the GMP PSAEW 
branch, said: “Jim stands out for 
his exceptional leadership skills 
and his selfless dedication to his 
role and rank. He always goes the 
extra mile, always makes time for 
colleagues and staff, and lives and 
breathes high standards. He is an 
all-round exceptional leader and 
highly deserving of this award.”
 PSAEW President Chief 
Superintendent Gavin Thomas 
said: “It is the hard work, 

dedication and inspiration of 
colleagues such as Jim that 
make British policing the best 
in the world. I am delighted to 
recognise his valuable contribution 
to policing with the President’s 
Leadership Award.”
 The President’s Awards, 
sponsored by Police Mutual, are 
given annually and are judged 
by the President and Vice 
President of the Association. 
They recognise the achievements 
of Superintendents and Chief 
Superintendents and the 
contribution they make to policing.

Senior Greater Manchester Police officer 
receives national award 

Alarming new figures reveal 
that 10,000 firefighter jobs 
have been lost in the past six 
years, plunging the fire and 
rescue service into its worst 
state of crisis in decades. 

In a parliamentary briefing released 
to all MPs today (12 September), 
the Fire Brigades Union (FBU) 
warns that another round of 
central government funding cuts 
will take an already struggling fire 
service to breaking point.
 Matt Wrack, FBU general 
secretary, said: “Thanks to the 
government, there are now ten 
thousand fewer firefighters across 
the UK to save people’s lives at 

fires, floods, car crashes, building 
collapses, road traffic accidents 
and industrial disasters. The public 
deserve a first rate emergency 
service, not one that has been 
unrelentingly slashed to the bone.
 “Politicians seem to justify the 
unprecedented cuts by repeating 
the line that there are fewer fires 
nowadays.  This masks the real 
work the fire and rescue service 
undertake – 90% of the rescues 
they undertake are at non-fire 
emergencies. The modern day fire 
and rescue service is an all hazard 
emergency service – one that 
needs to be funded properly.”
 According to FBU statistics 
9,668 firefighter jobs have been 

axed across the UK since 2010 

as central government funding to 
the service has been cut by 30%.* 
An FBU analysis earlier this year 
found that central government 
funding is likely to be cut by a 
further 20% by the end of the 
current parliament.

 

 The government’s own figures, 
released by the Department 
of Communities and Local 
Government (DCLG) in December 
last year, have revealed that 
response times to fires are now at 
their slowest for 20 years.  

Fire service in crisis as 
10,000 firefighters axed

The Government is seeking 
to upgrade the radio system 
used by the police, fire and 
ambulance services with a 
system that is not yet in use 
nationwide anywhere in the 
world, and therefore carries 
significant implementation 
risk, according to the National 
Audit Office. 

The communication systems 
used by our emergency services 
can literally make the difference 
between life and death for 
members of the public and the 
services themselves. The current 
communication service, Airwave, 
has served the emergency 
services effectively, and has 
averaged 99.9% availability 
since April 2010. It is, however 
an expensive system, costing 
£1,300 per handheld or vehicle-
mounted device per year, and 
its data capabilities are poor. 
In addition, a deteriorating 
commercial relationship with 
Airwave after 2010 meant that 
the government did not believe 
an extension or re-procurement 
would offer value for money. The 
Government has been looking 
at options to replace Airwave 
when the contracts expire, 

and has set up the Emergency 
Services Mobile Communications 
Programme to carry out this work. 
The Government’s chosen option 
to replace Airwave is known as 
the Emergency Services Network 
(ESN).
 ESN is inherently high risk. It is 
expected to save money by using 
parts of an existing commercial 
4G network, that of EE. 
International comparison work, 
commissioned by the NAO, has 
concluded that the proposed ESN 
solution is the most advanced 
in the world, with only one other 
country – South Korea – seeking 
to deploy a similar solution. There 
are significant technical challenges 
that the programme needs to 
overcome including working with 
EE to increase the coverage and 
resilience of its 4G network so that 
it at least matches Airwave and 
developing handheld and vehicle 
mounted devices as no devices 
currently exist that would work on 
ESN. 
 According to the NAO, ESN 
is the right direction strategically 
and the benefits of ESN should 
be substantial but the business 
case is overly optimistic in 
its valuation of these. The 
programme’s planned approach 

to delivery should maximise these 
benefits, if successful, but has 
also maximised the risk. The 
programme expects to spend 
£1.2 billion setting up ESN by 
March 2020 before it starts to 
realise benefits. After this time, 
ESN will cost an estimated £500 
less than Airwave per device 
per year and will have better 
data capabilities, allowing the 
emergency services to operate 
more effectively. 
 The ESN programme has 
an energetic, delivery-focused 
culture that has helped it retain 
staff and manage issues as they 
have emerged. Nevertheless, the 
programme is at least five months 
behind the schedule agreed a 
year ago and has responded 
by squeezing the time available 
rather than extending the overall 
timeframe. Its management of 
its key risks needs to improve if 
it is to deliver ESN successfully, 
including: the programme’s 
approach to technical assurance 
and testing; user engagement and 
more clarity on the contingency 
arrangements for extending 
Airwave. 
 The programme’s eventual 
success, however, depends on 
the emergency services and other 

users choosing to transition to 
and make full use of ESN. The 
programme is not intending to 
force the emergency services to 
transition to ESN but has instead 
assured them that they can stay 
on Airwave until ESN is “at least 
as good as Airwave”. According to 
the NAO, defining this is complex 
and leaves room for disagreement. 
 Amyas Morse, head of the 
National Audit Office, said today:
“The need to save money and 
get out of a difficult commercial 
relationship has led the 
government to try and move to 
an approach that is not yet used 
nationwide anywhere in the world. 
The programme remains inherently 
high risk and while steps have 
been taken to manage these risks 
we are concerned that these are 
under-rated in the Home Office 
and elsewhere. 
“The programme needs to put in 
place more independent testing 
and assurance regimes for its 
technical solution and urgently 
improve its approach to engaging 
with the emergency services.”

Upgrading communications: 
the Emergency Services Network

The Fire Brigades Union 
(FBU) has today contacted 
every MP in the UK to spread 
the word that in spite of the 
government’s  constant ‘fires 
are down’ mantra which is 
being used to justify cuts, 
firefighters rescued more 
people over the last year than 
ever before.  

The findings are part of new 
research carried out by the 
firefighters’ union, which shows 

that over 41,000 people were 
rescued by firefighters between 
April 2015 and March 2016, 
making a 16% increase on the 
previous year. 
 The new figures equate to 
over 3,400 rescues a month, or 
100 rescues a day. Of the total 
figure, almost 4,000 people were 
rescued from fires, making non 
fire rescues nine times the size of 
rescues from fires. 
 Matt Wrack, FBU general 
secretary, said “These new 

findings reflect the ever widening 
range of activities that modern day 
firefighters now undertake. This 
significant increase shows that the 
work of firefighters is more diverse 
now than ever. We are very proud 
that our members are rescuing 
record numbers of people.  
“Yet the government wants to 
cut the service further, on top 
of almost 10,000 firefighter job 
losses since 2010 and more than 
40 station closures. Firefighters 
have helped to reduce the 

incidence of fires in part through 
all the educational and community 
work they do and, as these 
figures show, fires are now a 
relatively small part of the bigger 
rescue picture. The fires are 
down mantra can no longer be 
used to claim that fire and rescue 
cuts are justified.  The role of the 
professional modern day firefighter 
is evolving, and whilst fires are 
down, non-fire rescues are up 
so this doesn’t mean the service 
needs less funding.” 

Firefighters rescue more people than ever 
before, their union tells MPs
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CCube Solutions announces 
today that it has signed 
a G-Cloud 8 framework 
agreement with the Crown 
Commercial Service (CSS) 
to sell Electronic Document 
Management (EDM) solutions 
to public sector organisations 
via the Government’s Digital 
Marketplace. 

With an ability to deliver based 
on two decades of expertise and 
an established track record of 
project success, CCube Solutions 
works extensively with public 
sector organisations particularly 
the NHS providing enterprise 
content management solutions.  
Today, its EDM software is used 
at 28 hospitals around the country 
including among others Aintree, 
Addenbrooke’s, Aneurin Bevan, 

Milton Keynes, Papworth, St 
Helens and Sheffield Teaching 
Hospital.
 The G-Cloud 8 framework 
agreement means that CCube 
Solutions has met the necessary 
criteria to provide EDM technology 
to any public sector organisation 
seeking to buy this technology 
and support. 
 The Digital Marketplace is 
helping transform public services 
by making it simpler, clearer and 
faster for organisations to buy the 
technology they need to deliver 
digital projects.  
 In 2015/2016, £12.8 billion 
of public sector procurement 
business was channelled 
through the CCS’ central deals 
which includes the G-Cloud 8 
framework.  

A track record of success 
delivering cloud services in 
NHS
 
CCube Solutions is a pioneer in 
providing hosted services to the 
NHS.  In 2013, in partnership 
with St Helens & Knowsley Health 
Informatics Service, it launched 
e-LGS, a fully managed hosted 
service which offers all CCGs 
and GP practices in the county a 
bespoke scanning and archiving 
solution to enable general 
practitioners to get rid of their 
so-called Lloyd George envelopes 
held locally in surgery. 
 With patient records then 
accessed securely online, e-LGS 
frees up valuable surgery space, 
whilst improving efficiency and 
enhancing patient care as 

information is available at the 
touch of a button.  To date, four 
CCGs have purchased the service 
with around 140 GP practices 
now using the system.  

Vijay Magon, CCube Solutions’ 
managing director, says, “The 
signing of the G-Cloud 8 
agreement is important for us as 
a small British software firm.  It 
means another route to market 
and makes it easier for public 
sector organisations to procure 
our EDM software whether they 
are in central or local government, 
health, education, emergency 
services, defence or not for profit.”   
 For more information on the 
de Poel and NEPO partnership, 
please visit www.depoel.co.uk.

CCube Solutions signs a G-Cloud 8 
agreement to supply the public sector with  
electronic document management solutions 
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Inclusion in the framework, 
which makes it easier for public 
bodies to access ICT products 
and services, comes after the 
advanced software achieved 
the top spot in an independent 
survey, being named ‘Overall Best 
Performing Asset Management 
Software.’
 The survey, carried out by 
global consultancy company John 
Rowan & Partners, also gave 
Lifespan the highest rating on 
value for money, scoring 9.4 out of 
10 against other systems on the 
market. 
 Developed by Property 
Tectonics under the Lifespan 
brand more than 20 years ago, 
the software was included in the 
framework in August.
 Suppliers awarded a place 
on the framework, which 
standardises and refines the 
procurement process, are carefully 
evaluated and agree to terms and 
conditions that offer customers 
sound contractual safeguards. 
The aim is to ensure maximum 
value is extracted from every 
commercial relationship with 
G-Cloud 8 becoming the ‘go to’ 
place for expert commercial and 
procurement services.
 Property Tectonics director Prof 
Trevor Mole, said: “As the move 
towards cloud computing gains 
momentum, it makes sense that 
the public sector can access the 
most competitive deals in a safe, 
regulated marketplace such as 
G-Cloud 8. We are proud that our 
award-winning asset management 
software is a part of it.” 
 Property Tectonics, which has 
its headquarters in Manchester 

and a base in Hertfordshire, 
developed its asset management 
software system (AMS) mainly for 
the housing sector, maintaining a 
significant customer base during 
the past two decades, from large 
organisations with 60,000 plus 
homes to small providers with less 
than 1,000.
 The Housing AMS provides 
comprehensive management 
information and analysis tools on 
costs through time (40 years). This 
includes asset information on each 
home such as building attributes, 
condition and maintenance 
information, energy efficiency, 
decent homes analysis, housing 
health and safety rating, asbestos, 
fire risk assessment and more.
 The software provides facilities 
to receive comprehensive property 
data, mainly from stock condition 
surveys, and to analyse and 
interrogate the data at every 
query level, providing reports on 
individual properties, groups and 
entire portfolios.
 The management information 
within the system is essential to 
delivering a property investment 
strategy and forms the backbone 
of forward and tactical planning for 
any housing organisation. It is also 
fundamental in ensuring money is 
wisely spent and in demonstrating 
this to government and other 
regulatory bodies.
 Lifespan is delivered under 
a SaaS (Software as a Service) 
deliver model. This means 
there are no prohibitive up 
front purchase costs enabling 
organisations flexibility on 
payment terms. Rental can 
be paid monthly, quarterly or 

annually depending on the specific 
requirements of the organisation. 
The business model was adapted 
earlier this year mainly to help 
smaller housing organisations who 
are unable to afford a large upfront 
capital expenditure but their needs 
are no less than those of a larger 
organisation.
 Related Lifespan software 
products which link to the 
standard Lifespan Housing 
package including contractor 
portals, tenant portals and 
a comprehensive energy 
assessment tool called Lifespan 
Carbon in Homes Assessment. 
Property Tectonics also has 
mobile technology (Lifespan 
mobile) developed for Android 
tablets and used by surveyors out 
on site.
 As well as housing, the energy 
sector is significant for Property 
Tectonics, which has government 
approved software to enable 
domestic and commercial energy 
certificates (EPCs) to be lodged 
directly with Landmark.
 Lifespan is now gaining 
increasing traction in education, 
thanks to software designed for 
the specific needs of those who 
manage education premises. 
From small primary schools, 
through to large university 
campus’ Lifespan Education helps 
control spending on reactive and 
planned maintenance, control and 
monitor compliance, energy audits 
and much more. It also provides 
facilities management support 
to schools to help staff manage 
school premises
 Property Tectonics is 
pushing the boundaries in 

asset management towards 
smart information modelling, 
live data integration, Internet 
of Things (IoT), Big Data and 
intelligent multi-dimensional 
value analysis models. This will 
create an opportunity for housing 
associations and other registered 
social landlords to engage in 
multi-agency collaboration, 
creating sustainable communities 
through IoT and Big Data. For 
example:
•	 Providing	an	ability	to	
 understand the energy 
 performance of their homes 
 in a holistic manner across a 
 particular neighbourhood 
 weighing behavioural and 
 physical (asset) criteria to plan 
 and execute maintenance and 
 improvement plans strategies
•	 Creating	opportunities	
 to explore energy efficient 
 neighbourhoods through energy 
 trading and energy matching
•	 Linking	data	from	homes	with	
 other agencies (health, crime, 
 anti-social behaviour etc.) to 
 create sustainable and secure
 neighbourhoods.
•	 Lifespan	Intelligent	Homes	
 connected with data analytics 
 will help multi agencies 
 to deploy evidence based 
 interventions across the
  community.

Fuss-free procurement 
for top Asset Management Software
Property and construction consultancy Property Tectonics is 
confident that sales of its award-winning asset management 
software will be boosted after being awarded a place on the 
Government’s digital marketplace – G-Cloud 8.
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provide you with all of the following:

• Clearest sound
any amplifier used to boost sound signals cause
distortion to the original purity, this includes
hearing aids which amplify the sounds we hear.
Most standard phones cause significant distortion
to sound when used with hearing aids, often to
25% or more. PowerTel 700 series offer near total
elimination of distortion, under 1.5% at
maximum volume ensuring you can hear all that
is being said

• Highest receiving volume
loudest receiver volume in the Cordless category
with tone control and super-clear sound

• Loudest ring 
over 90dB including bright visual ring indication

• Highest level 
of hearing aid compatibility

• Individual hearing profiles
set up your optimal personal level of volume and
tone and retrieve it each time in a press of 
a button!

Powertel 700 
Highly amplified cordless
phone

Powertel 702 
Twin set 

Powertel 780 
With answering machine 

Powertel 880 
Combination set 

Powertel 58 Plus 
Highly amplified Talking
phone + answering machine

Powertel 30 
Amplified Big Button phone
with Caller ID

Powertel 90  
Amplified easy to use 
Big Button phone

Powertel 92
Amplified Big Button
Photo phone

Powertel 96
MEGA amplified phone up
to 60dB booster

Powertel 97
Amplified Talking phone with
SOS pendant

would you really compromise for less?
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Synectics Solutions Awarded Two 
Year Contract by the Single 
Source Regulation Office 

The SSRO was established by 
the Defence Reform Act 2014 
as an independent regulator of 
UK non-competitive defence 
contracts. Sponsored by the 
Ministry of Defence, the SSRO’s 
statutory aim is to ensure that 
good value for money is obtained 
for the UK taxpayer in expenditure 
on qualifying defence contracts 
and that single source defence 
contractors are paid a fair and 
reasonable price. 
 The SSRO is designed to be 
the independent expert of single 

source procurement and the 
custodian of the single source 
procurement framework. 
 The Ministry of Defence spends 
approximately £8.3 billion via 
single source procurement each 
year. Ian McPherson OBE, at the 
SSRO commented: “We needed 
to partner with an organisation 
that held the relevant public 
sector experience and pedigree 
in the delivery of robust security 
intensive data solutions. 
 Synectics Solutions will enable 
defence contractors to report and 

store information whilst providing a 
secure platform for the SSRO and 
the Ministry of Defence to monitor, 
manage, analyse and report on 
spend as defined in the Defence 
and Reform Act. Following a 
challenging procurement process, 
we identified Synectics Solutions 
as our preferred partner to meet 
such a challenge.” 
 Mark Sanders, Head of Public 
Sector Services at Synectics 
Solutions said: “Synectics 
Solutions has been working with 
the various UK Government 

departments to help combat fraud 
for over 20 years. Today, we are 
delighted to have been selected 
to work in partnership with 
another major central government 
department on such an important 
defence initiative. We are very 
excited by this challenge and look 
forward to working in partnership 
with the SSRO and Ministry of 
Defence to deliver the Defence 
Contracts and Analysis Reporting 
System”.

Synectics Solutions Ltd has been awarded a 2-year contract by the Single 
Source Regulation Office (SSRO) to deliver the Defence Contracts and Analysis 
Reporting System (DefCARS2). 
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Does your CCTV Enforcement System
pass the ‘intelligence test’?

www.videalert.com

✓ Fully digital unattended solution supporting 
latest ONVIF standards

✓ Single platform running multiple civil 
traffi c enforcement, traffi c management, 
school safety and Police ANPR applications 
simultaneously

✓ Flexible deployment options - LAN Server, 
WAN RDS and CCTV Vehicle

✓ Reduced infrastructure costs

✓ Sharing of data between multiple 
stakeholders - Parking, Highways & Police

✓ Combined ANPR and sophisticated analytics

✓ Higher and more accurate capture rate of 
contraventions in busy traffi c conditions

✓ Support for attended operations

✓ Fully hosted solution available with no 
hardware or software installed on client 
premises

Videalert’s Digital Video Platform does – it provides:

Videalert Ltd
Canada House, 272 Field End Road, 
Eastcote, Middlesex, HA4 9NA
Tel: 0800 612 8612
Email: info@videalert.com
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