
ALSO IN THIS EDITION OF GPSJ:
Environment & Energy • Education & Skills • Emergency Services • NHS Cost Savings • Brexit • IR35 Reforms

GOVERNMENT 
& PUBLIC SECTOR JOURNAL

WINTER 2017

NSPCC
Safeguarding



GPSJ
Welcome to the Government 
and Public Sector Journal Winter 2017

4-8 
News
The latest from the Public Sector

10-11 
McCann
Celebrating 50 successful years 

12-15
NHS & Healthcare
CCube | Thermaset | G-Cloud | 
Imprivata

16-19
Local Authority & Council
Videalert | L&R Roadlines | Crown |
Priava

24-25 
Cover story - NSPCC 
Focus on Safeguarding

30-33
Products
Ibstock | Hochiki Europe | FibreGrid | 
Dulux Academy

Government and Public Sector Journal is read by 
politicians, chief executives, senior management, heads of 
departments, buyers and specifiers in the government and 
public sectors throughout the UK.

Published by UK Media Publishing Limited,
18-19 Salmon Fields Business Village,
Royton, Oldham, Lancashire OL2 6HT.

Tel: 0845 345 5222  Fax: 0207 183 7005

www.gpsj.co.uk

3GOVERNMENT AND PUBLIC SECTOR JOURNAL WINTER 2017

Editor Stuart Littleford MCIJ
Email: editor@gpsj.co.uk

News and Features Editor Allan Roach
Email: a.roach@gpsj.co.uk

Business Development Manager Mike Lucas
Email: mike.lucas@gpsj.co.uk

Advertising Sales Lucy Hartman
Email: sales@gpsj.co.uk

Circulation Manager James Thomson
Email: info@gpsj.co.uk

Production Mike Farmer Associates
Email: mick@mfassociates.co.uk

Transport Correspondent Nick Melling
Email: transport@gpsj.co.uk

Finance Manager Allan Roach
Email: accounts@gpsj.co.uk

Legal Advisor Cleland Thom
www.ctjt.biz

©2017 UK Media Publishing Limited

All rights reserved. No part of this publication may be 
reproduced or transmitted in any form or by any means 
electronic, mechanical (including photo copying), recording 
or by any information storage and retrieval systems without 
prior permission from the copyright owners. Multiple 
copying of this publication without prior written approval 
is not permitted. The publishers wish to make it clear that 
the opinions expressed in the journal are those of the 
contributors. They should not be considered to reflect the 
official policy or opinion of the publishers.

Reg England No: 4076169  |  ISSN 1472-2496

C
O
N
TA

C
T

36-39
Utilities
MSPS & UnPS | Flogas | WaterPlus | Utility Week Live

40
IT & IT Security
BCS

42-44
Facilities & Maintenance
Institute of Groundsmanship | Bailoy

Is your organisation equipped to combat this?

Randox Testing Services offers a comprehensive workplace Drug and Alcohol Testing Service, 

designed to help combat substance misuse and its related issues within the workplace. 

Randox’s revolutionary Biochip Array Technology is used to bring you a technologically 

advanced, efficient and cost effective testing service.

Create a safe working environment for you and your employees today.

70% of substance 
abusers are in full 
time employment 

Randox Testing Services, 34 Diamond Road, Crumlin, County Antrim BT29 4QX
T 028 9445 1011  E testingservices@randox.com  I www.randoxtestingservices.com

AV1353  - GPSJ - RTS AUG13.indd   1 06/08/2013   17:03



5GOVERNMENT AND PUBLIC SECTOR JOURNAL WINTER 20174 GOVERNMENT AND PUBLIC SECTOR JOURNAL WINTER 2017

A one hundred million pound 
funding pot is set to help local 
businesses grow and expand, 
following extra investment by 
Blackpool Council.

The Blackpool Loan Fund aims 
to invest in local businesses to 
help with specific growth projects, 
and will replace the current 
Blackpool Investment Fund, which 
has already supported a dozen 
companies to expand across the 
town.
 Now, a proposal to 
the Council’s Executive is 
recommending expanding the 
Loan Fund to offer up to £100m 
worth of loans in the forthcoming 
years, in a bid to support even 
more businesses and create more 
jobs for local people.
 Cllr Simon Blackburn, Leader 
of Blackpool Council, said: “Over 
the past six years, we have had 
to cut over £118m out of our 
budget. Those savings, along with 
potential changes to business 
rate retention, mean that the 

only way that we can continue to 
protect the services that people 
value is to stop relying on central 
Government grants and start 
growing our own income. 
 “The best way of doing that 
is to invest in Blackpool – in our 
businesses and in our people. As 
a Council, we have the ability to 
borrow money at a lower interest 
rate than others, which can then 
be lent out to support companies 
to build, grow and hire.
 “Each of the loans will be 
rigorously assessed, with 
businesses double-checked 
to ensure that the money and 
interest can be repaid, but our 
approach from the outset is that 
by investing and believing in our 
local companies we can create 
growth in our local economy, 
getting more local people back 
into work and making Blackpool 
a more economically prosperous 
town.
 “These loans will not only help 
companies to expand, but the 
repayments will help support 

our own budget and maintain 
our services. This investment is 
absolutely crucial to create jobs, 
to boost visitor numbers, boost 
the local economy, and secure 
income for future generations.”
 Over the last few years, 12 
companies have benefitted from 
the Investment Fund, through 
a combination of loans and 
grants worth £1.1m, creating or 
safeguarding over 380 local jobs. 
 One such company is Bispham-
based Laila’s Fine Foods which 
has accessed two commercial 
loans to aid its growth.  Nazir 
Remtulla, Joint Managing Director, 
said: “Laila’s Fine Foods growth 
plans have been supported by 
Blackpool Council for a number 
of years now through commercial 
loans and brokerage to available 
business support and capital 
grants.  This has enabled us to 
invest, expand and create local 
jobs.  
 “Most recently we have been 
aided in our expansion plans in 
Bispham which has seen our 

factory expand to over 90,000sqft, 
increase turnover to £36m and 
employ 320 local people.”
 The Business Loan Fund is 
available for any businesses 
based in the locality or looking to 
relocate, with a project that will 
generate growth leading to new 
jobs, with final decisions made by 
a Blackpool Council panel. 
 Loans can be used towards 
overall investment proposals, 
property improvement or 
expansion, essential machinery 
and equipment or associated 
infrastructure, which are offered 
at commercial rates with an 
individually-negotiated repayment 
plan.

For more information on applying, 
visit www.blackpoolunlimited.
com or 
email bif@blackpool.gov.uk

£100m fund to boost Blackpool businesses

The new warehouse at Laila’s Fine Foods funded with help 
from a Blackpool Council investment loan
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Cabfind has welcomed a new 
Managing Director with a clear 
strategy to drive growth and 
innovation in the fast changing 
world of on-demand managed 
mobility solutions.

Lee Wasnidge has been 
appointed by global transport 
company, Transdev to strengthen 
Cabfind’s market leading mobility 
solutions that get people and 
products to the right place at the 
right time.
 Lee joined Transdev earlier this 
year as Strategy Director after 
more than seven years at Northern 
Rail where he was Regional 
Director for the North West and 
then later, Transition Director. He 
is a knowledgeable and skilled 

corporate leader with a detailed 
understanding of the transport 
sector and a career background in 
logistics.
 Based at Cabfind’s 
headquarters on Merseyside, Lee 
said he was delighted to join the 
team.
 “With a deep pool of talent and 
an exceptionally strong customer 
base, this is a really exciting time 
to lead Cabfind.
 “The transport sector is going 
through a massive period of 
change thanks to technology-
driven applications which 
offer exceptional opportunities 
to broaden our appeal and 
application.
 “I will be looking to strengthen 
Cabfind’s ground-breaking 

services, work closely with 
our supply chain and deliver 
outstanding service to our 
customers.”
 Using a country-wide network 
of private hire and executive 
vehicles, Cabfind combines 
industry-leading online booking 
services with value-added 
innovation and operational 
efficiencies.
 Its client base includes leading 
travel management companies, 
corporate businesses, SMEs 
and individual users. Cabfind has 
specialist expertise in the rail, 
media and logistics sectors.
Lee is a Fellow of the Chartered 
Institute of Logistics with an MBA 
from the Manchester Business 
School.

New Managing Director sets out vision for 
growth and innovation at Cabfind

Overall customer satisfaction 
in the national public services 
sector has increased over 
the past year, continuing 
the ongoing upward trend in 
satisfaction since 2011, reveals 
the UK Customer Satisfaction 
Index (UKCSI), published 
today by The Institute of 
Customer Service. The UKCSI 
gives the UK’s national public 
services an overall customer 
satisfaction rating of 74.5 out 
of 100 – 1.5 points higher than 
its January 2016 score.

Five organisations within the 
sector have improved.  HM 
Passport Office tops the tables as 
the highest scorer in the industry, 
with Jobcentre Plus as the most 
improved. 
 The data offers important 
insights into key metrics, 
including strengths, complaints 
and changing channel use. This 

year, the sector has experienced 
an increase in complaints, with 
customers expressing a higher 
level of frustration than any other 
sector about the problems they 
experience. The occurrence 
of issues related to staff 
competence, 36.1%, and staff 
attitude 33.7%, are the highest of 
any sector.
 Customer satisfaction for ‘over 
the phone’ experience measures, 
particularly the ease of getting 
through, and for measures around 
managing complaints are the 
lowest of any sector.
 Despite the overall increase in 
customer satisfaction, there has 
been an increase in the score 
for customer effort – in other 
words, customers said they had 
to expend more effort in dealing 
with organisations than they 
did a year ago. National public 
services is, along with telecoms, 
the highest of all sectors in the 

UKCSI for customer effort.  For 
example, 52% of people say 
that it has taken them more than 
two attempts to get a problem 
fixed with businesses in the 
national public services sector. 
The extra staff time spent on 
repeat customer contact to 
resolve issues is arguably time 
which could be better spent, with 
businesses able to save money on 
staff hours if a focus is placed on 
‘getting it right first time.’
 The UKCSI is the national 
measure of UK customer 
satisfaction. It rates customer 
satisfaction at a national, sector 
and organisational level across 
13 sectors – individually rating 
many leading organisations. The 
Index has run every six months 
since January 2008 and involves 
interviews with 10,000 UK 
consumers.Jo Causon, CEO of 
The Institute of Customer Service, 
commented on the report: 

 “Generally speaking, it’s been 
a great year for customer service 
in the national public services 
sector, with consumers telling us 
that businesses are improving 
overall experiences by getting 
things right first time and dealing 
with complaints faster and more 
efficiently.
 “Added to that, better 
consistency is needed across 
different channels. Engagement 
through digital methods such as 
email, text, apps and webchat 
functions have all increased in 
the last year, and these are the 
channels through which it’s most 
difficult for customer service staff 
to show empathy. Organisations 
therefore need to make sure that 
their staff are highly engaged and 
highly skilled, as every customer 
interaction – regardless of the 
channel it’s on – counts towards 
business performance.”

Customer satisfaction in national public 
services is on the up, but good is no longer 
good enough

Lee
Wasnidge
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Ten Yorkshire councils, three 
Housing Associations and 
the West Yorkshire Combined 
Authority are helping local 
families and residents who 
have been struggling to keep 
warm.

A successful application for £1.7m 
of Government grant funding 
has assisted the Councils and 
Housing Associations to install 
central heating in the homes 
of 445 residents, most without 
mains gas.  Almost 300 have 
been delivered through the Better 
Homes Yorkshire home energy 
efficiency programme.
 The Councils and Housing 
Associations have been working 
with Northern Gas Networks, and 
National Grid to bring mains gas 
to homes across the Leeds City 
Region. 
 One couple lived in a property 
without a gas connection for 23 
years until Leeds City Council 
wrote to them about the Central 
Heating Fund. They took up the 
offer and now have a new central 
heating system installed.
 Describing life with a thermostat 
after years of being over- and 
under-heated by storage heaters, 
the couple said: “Having control at 
hand is fantastic, it makes life so 

much easier”. 
 Impressed with the two-day 
installation process, they said: 
“They were very efficient, the 
installation was very quick.
 “The guys have been fantastic.”
 One lady in her 80s who has 
had heating installed through the 
scheme said:  “It has made a 
world of difference. It used to be 
so cold! 
 “We didn’t used to go upstairs. 
We just used to huddle in front of 
the gas fire. We had to use electric 
blankets to stay warm.”
 Cllr Susan Hinchcliffe, Chair 
of West Yorkshire Combined 
Authority’s Investment Committee 
said: 
 “I am pleased that through 
Better Homes Yorkshire, we have 
been able to help pensioners, 
young families and people with 
long-term medical conditions 
whose costly electric heating has 
left them struggling to keep warm.
 “Winter is still a long way from 
being over and I would encourage 
any private home-owners or 
tenants having difficulty keeping 
warm, to contact the scheme.”
 The central heating fund 
was a one-off initiative from the 
Government but Better Homes 
Yorkshire is looking to draw on 
future grants and initiatives which 

would help people to heat their 
homes more affordably. The 
scheme also offers quality heating 
systems and replacement boilers 
at affordable prices, even if you 
don’t qualify for funding.   
 Steve Batty, Framework 
Director for Better Homes 
Yorkshire, said:
 “It is sometimes hard to believe 
that in today’s society there are 
people living in homes with little or 
no central heating, so this was a 
particularly rewarding scheme to 
be involved in. 
 “The funding that we were 
able to attract into the Leeds City 

Region through the Better Homes 
Yorkshire Framework went to 
those people who would benefit 
from it most, with the new central 
heating systems having a really 
positive impact on the lives and 
living conditions of households 
across the region.”
 For anyone else who is 
interested in improving the heating 
within their homes, we would 
urge customers to contact our 
customer service centre to see 
how we may be able to help by 
calling 0800 597 1500 or visiting 
www.betterhomesyorkshire.
co.uk 

Yorkshire Councils keep residents warm

Digital Catapult announces 
that Professor Mel Slater has 
been appointed as Immersive 
Fellow. The appointment 
marks the centres’ ongoing 
focus on demonstrating just 
how emerging technologies, 
such as VR and AR, can be 
applied to different market 
sectors to help digitise the UK 
economy. 

Slater is Co-founder of Virtual 
Bodyworks, a company that 
specialises in immersive virtual 
reality with applications in medical 
and social rehabilitation. He is 
also a research Professor at the 
University of Barcelona and the 
Catalan Institute of Research and 
Advanced Studies and provides 
support to University College 
London. 
 Having conducted academic 
research around the subject of 

virtual reality since 1991, Slater 
will bring his wealth of expertise 
in immersive technologies to the 
Digital Catapult ecosystem, which 
draws experts together from 
across businesses, Government, 
as well as public sector and 
academic institutions. 
 Dr Jeremy Silver, CEO Digital 
Catapult said: “We are delighted 
to welcome Mel Slater to Digital 
Catapult. He is a hugely respected 
expert who has worked on 
cutting-edge research in the field 
of virtual reality and immersive 
technologies. Our role, with Mel’s 
support, is to continue to provide 
technical and business expertise 
to demonstrate novel immersive 
ideas. Access to industry leading 
expertise is the first step in our 
commitment to do just that.”
 “Immersive technologies have 
been around for some time but 
we’re finally reaching a tipping-

point where the technology 
is becoming accessible and 
computing power is such that 
the experiences they can deliver 
have the potential to be really life-
changing” comments Professor 
Mel Slater, Fellow at Digital 
Catapult. 
 “There are so many exciting 
opportunities we can realise 
with immersive technologies 
that go well beyond gaming, 
particularly in areas such as 
health and wellbeing. Virtual reality 
has a huge power to positively 
impact how we think, learn, 
even how we behave and see 
others. Demonstrating this and 
supporting organisations working 
in these applied fields will be vital 
if we want the use of immersive 
technologies to be taken seriously 
beyond gaming.”  
 By encouraging technological 
acceleration the Digital Catapult 

will help to build on the UK’s 
strength in creative and health 
industries, so UK companies can 
get a head start in the transfer of 
the technology to new verticals. 

Digital Catapult welcomes leading academic 
Mel Slater as Immersive Fellow
Professor Mel Slater will bolster expertise in immersive technologies 

Ealing Council is working to 
secure affordable homes for 
rent as part of the ambitious 
redevelopment of the Gurnell 
Leisure Centre site.

Plans to provide funding for 
affordable housing were discussed 
at a recent consultation meeting 
with residents and if approved, 
would further enhance the £37.7 
million project which already 
promises new homes and brand 
new leisure facilities at Gurnell.
 The council has confirmed that 
the new development of Gurnell 
Leisure Centre will, in addition 
to providing a new swimming 
pool and leisure centre, deliver 
a substantial number of homes 
which meet the official definition 

of affordable. For example rents 
equivalent to those charged by 
local authorities and housing 
associations. Any future decision 
is subject to cabinet approval in 
the future.
 These homes will be in addition 
to those in the current plan, half 
of which will be for rent at prices 
affordable to ordinary working 
people.
 Gurnell Leisure Centre opened 
in 1981 and now must be 
replaced to meet the needs of 
its users. The private housing 
element of the project is vital 
to funding the transformation. 
Without enabling new housing 
on the site, its replacement could 
not happen and the existing 
facility would face risk of closure. 

The new state-of-the-art leisure 
facility is set to include a flagship 
50 metre pool, gym, improved 
changing facilities and outdoor 
sports provision.  
 The current leisure centre is 
expected to close for a period 
of redevelopment in September 
2018.
 Cllr Bassam Mahfouz, 
cabinet member for transport, 
environment and leisure said: 
“We make it a priority to listen 
to the views and opinions of our 
residents and have consulted 
extensively on our ambitious 
plans for Gurnell. We are therefore 
looking at ways to ensure that 
the affordable housing needs of 
local people are met as part of this 
redevelopment. 

 “We are investing in a fantastic 
modern leisure centre in Ealing. 
This project will put Gurnell on the 
national map as a state-of-the-art 
facility as well as providing local 
people with an exciting modern 
new sports centre.”
 Cllr Jasbir Anand, cabinet 
member for housing said: “Thanks 
to everyone who had their say 
on this exciting redevelopment 
project.  As in all London 
boroughs the availability of 
affordable homes is a massive 
issue for people. I am proud that 
Ealing is one of the few London 
boroughs meeting its targets for 
affordable housing. We remain 
committed to building 7,000 
affordable homes by 2026.”

Council looks to improve Gurnell 
redevelopment with new affordable housing 

Responding the the publication 
of the Government’s Housing 
White Paper, Sir Steve Bullock, 
London Councils’ executive 
member for housing, said:
 “The UK has not been building 
enough homes to properly house 
its population for many years. 
This negatively impacts the 
quality of life for everyone, on the 
aspirations of young people in 
particular and on businesses.
 “In London alone we now have 
50,000 households in temporary 
accommodation and have seen 
consistent increases- laying bare 

the full impact of welfare reform 
coupled with a housing supply 
crisis.
 “In recent years, London 
boroughs have had to make 
difficult and often unpopular 
decisions to increase the amount 
of housing supply within the 
constraints of the existing housing 
and planning system. While 
the housing crisis is particularly 
keenly felt in the capital, London’s 
housing shortage cannot be 
solved within London alone, no 
matter how high or densely we 
build. Therefore, we welcome the 

White Paper’s boldness in opening 
up a national debate about how 
and where we can build more 
houses in the UK.
 “We also welcome 
Government’s commitment to 
supporting build to rent.  London 
Councils has maintained a one-
size-fits-all approach will not work 
– and that we must see a variety 
of homes, of a range of tenures 
built to offer housing solutions for 
all Londoners.
 “We also would encourage 
government to build on the 
positive direction in the paper 

and devolve more powers 
to councils to allow them to 
develop.  Simply putting pressure 
on councils to build more is not 
acceptable, particularly as many 
have clear ambitions to build. 
Authorities must be given the 
powers, support and resources 
to realise these ambitions - which 
means cutting red tape around 
planning regulations and providing 
adequate funding to support 
major housing projects.”

London Councils statement on Housing 
White Paper 

Mel Slater, 
Immersive Fellow, 

Digital Catapult
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The winners of this year’s 
Keep Britain Tidy Awards 
were revealed at an awards 
ceremony in Leeds.

The Awards celebrate the 
achievements of local authorities, 
businesses and land managers 
in improving the quality of our 
public space through campaigns, 
innovations and partnerships.
In total, nine Awards were handed 
out for everything from Recycling 
Campaign of the Year, won by 
Dorset Waste Partnership, to 
Local Authority of the Year which 
this year was won by Durham 
County Council for its commitment 
to improving and protecting the 
environment through a number of 
projects and campaigns, delivered 
despite funding changes.
 Durham also picked up the 
Environmental Campaign of the 
Year Award for Operation Stop It!, 
which has led to a 22% reduction 
in fly-tipping across the county 
and saved more than £104,000 in 
clean-up and disposal costs.
 Speaking after the awards, 

Keep Britain Tidy Chief Executive 
Allison Ogden-Newton said: “The 
work that local authorities and 
others are doing to improve our 
environment, in the face of very 
severe budget constraints, is 
superb.
 “I would like to congratulate 
all the finalists and winners for 
their creativity, innovation and 
commitment to delivering quality 
services for their residents.
 “The innovative thinking that 
local authorities are demonstrating 
echoes Keep Britain Tidy’s own 
approach to tackling the issues of 
litter and waste and to improving 
public spaces. Our conference is 
the perfect opportunity to share 
ideas as well as recognising the 
hard work that is going on across 
the country, day in, day out.”
 The judges for this year’s 
Awards were Tina Benfield from 
the Chartered Institution of Wastes 
Management (CIWM), George 
Monck from CleanupUK, Charlotte 
Pochin from Defra and Keep 
Britain Tidy’s Operations Director 
Danielle Charman.

Keep Britain Tidy announces 2017 award 
winners at annual conference

Organisations tackling 
homelessness, sexual violence 
and domestic abuse are 
among those set to receive a 
financial boost from London 
Councils.

The culmination of a year-long 
review and commissioning 
process has resulted in 
recommendations for a new, four-
year programme of support for 
Londoners.
 The 2017-21 grants programme 
will see £6,173,133 split between 
14 different projects dedicated to 
tackling some of the most serious 
issues affecting the capital.

 Applicants to the programme 
must be non-profit organisations 
that are able to work across more 
than one borough and able to 
demonstrate they provide services 
in at least one of the key priorities 
identified by London Councils:
• Homelessness – offering people
  various support to prevent them 
 from becoming homeless as 
 well as targeted intervention 
 for those who have become 
 homeless, including rough
 sleepers.
• Sexual and domestic violence 
 – helping people at risk of harm  
 as well as those who have been  
 subjected to violence.

 Successful projects include the 
Asian Women’s Resource Centre, 
aimed at tackling Female Genital 
Mutilation among other issues, 
Shelter and Women’s Aid.
 All 32 London boroughs and 
the City of London contribute to 
the grants programme which is 
run on their behalf by London 
Councils and aims to meet key 
areas of need in the capital. 
 Chair of London Councils’ 
Grants Committee, Councillor Paul 
McGlone said: “We were delighted 
to receive applications for funding 
from so many worthy projects, 
which will make a real difference 
to the lives of some of the most 

vulnerable people in London.
 “I am delighted that the London 
Councils Grants Committee 
has more closely aligned our 
priorities through this grants 
programme, ensuring good links 
between homelessness, sexual 
and domestic violence as well as 
employment
 “At a time when many services 
are under threat the grants 
programme is able to continue to 
support organisations tackling the 
most pressing issues in our city.”

London Councils awards more than £6m in 
grants for worthy projects across capital 

The full list of winners 
from Keep Britain Tidy 
Network Awards 2017

• Award for Innovation – 
 Doncaster Metropolitan 
 Borough Council  for 
 delivering waste education 
 and engagement through 
 local landlords 
• Community Engagement 
 Award (sponsored by The 
 Helping Hand Company) - 
 Ashfield District Council for its  
 Even Cleaner Streets initiative 
• Enforcement Academy Award 
 - Outstanding Achievement -
  Claire Callan, City of London 
• Environmental Campaign 
 of the Year - Durham County
  Council for Operation Stop It! 
• Partnership Award -   
 Northumberland County  
 Council for partnership 
 working with Town and Parish 
 Councils 
• Quality Improvement Award  
 - Douglas Borough Council 
 for improvements to litter bin
 service 

• Recycling Campaign of the 
 Year - Dorset Waste 
 Partnership for Recycle for 
 Dorset 
• Team of the Year - Hounslow
  Highways 
• Local Authority of the Year 
 (sponsored by Johnston 
 Sweepers) - Durham County
 Council 
 
Keep Britain Tidy is a leading 
environmental charity that cares 
for the environment on your 
doorstep. We work to eliminate 
littering, reduce waste and 
improve public space. We run 
programmes including Eco-
Schools, the Green Flag Award 
for parks and green spaces and 
the Blue Flag/Seaside Awards 
for beaches. 
 To find out more about Keep 
Britain Tidy, our programmes 
and campaigns visit 
www.keepbritaintidy.org.
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Civil and Electrical Engineering 
firm, McCann, has won a £6.5m 
contract to replace and maintain 
street lighting in London’s second 
largest borough, Hillingdon.  
 Commissioned by Hillingdon 
Council to upgrade approximately 
23,000 lanterns to LED and 
maintain 25,000 assets over a 
5-year period, the Nottingham 
firm has recruited ten additional 
members of staff and invested 
£0.5m in new equipment in order 
to deliver this, the company’s 
latest local authority contract.
 Commended for completing 
a similar project on budget and 
ahead of schedule for North East 
Lincolnshire Council, work has 
already begun as the McCann 

team puts its skills and knowledge 
into practice - co-locating with 
Hillingdon Council staff and 
operating out of the Harlington 
Road depot in Uxbridge.
 “This is a hugely important 
project for Hillingdon, so we’ve 
ensured that we have recruited 
only the best people to join our 
experienced team,” says newly 
appointed McCann Contract 
Manager, Steve Ellis. “As well 
as an electrician, data survey 
engineer, operations manager and 
customer service administrator, 
we’ve also employed an 
apprentice - 18-year-old Shawn 
McGill, giving him that all-
important first step into a career in 
construction.”

 LED street lighting is widely-
recognised to benefit both local 
residents and businesses in 
terms of safety and security, while 
holding equal importance for local 
authorities by saving money and 
having a positive impact on the 
environment.
 Cllr Keith Burrows, Hillingdon 
Council’s Cabinet lead for 
Transportation commented: 
“Hillingdon is committed to 
ensuring that our streets are safe 
for motorists and pedestrians 
and our latest LED street lighting 
initiative will see improved visibility 
and lower running and energy 
costs. We’re delighted to be 
working with McCann to deliver 
the very best for our residents and 

visitors to Hillingdon.” 
 “This contract is excellent news 
and we couldn’t have wished for 
a better start to 2017,” adds MD 
John McCann. “This year marks 
our 50th year in business - a 
milestone we’ll be celebrating 
in various ways throughout the 
year - so to begin with such a 
substantial, constructive project 
as this is hugely rewarding for 
everyone involved.”
 
For more details of McCann’s 
latest projects and contract wins, 
log on to:
www.mccann-ltd.co.uk

Civil and Electrical Engineering firm, McCann, has won a £6.5m contract 
to replace and maintain street lighting in London’s second largest 
borough, Hillingdon.  

“We couldn’t have wished 
for a better start to our 
50th year in business” John 

McCann

MCCANNGPSJ

www.mccann-ltd.co.uk@McCann_ltd McCann Ltd

McCann is a leading civil and electrical engineering 
construction company that operates throughout the UK on 
major road, rail and airport infrastructure projects for public 
and private sector clients.

Proud to be successful for 50 years, we provide our clients with 
integrated infrastructure solutions that meet business needs and 
exceed expectations each and every time.

Communications

Traffic signalling & CCTV

Signs

Civil Engineering

Lighting

Power Cabling

50 years exceeding 
expectations
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Fighting and preventing 
infectious diseases within 
hospital wards is an ongoing 
battle that sucks millions of 
pounds each year out of the 
hard-pressed NHS budget. 

Combating virulent bacteria 
such as MRSA and Clostridium 
Difficile demands strict hygiene 
standards that include the regular 
wiping down of hospital beds in 
every ward. To undertake such 
a cleaning regime requires the 
ongoing use of expensive anti-
bacterial wipes, not too mention 
diverting valuable nursing time 
away other from much more 
important patient tasks.
 However, there is a proven 
technology that could largely 
eradicate this practice and 
is available from Thermaset 
Limited, a Staffordshire-based 
powder manufacturing company. 
Commercial Manager Nigel Crane 
comments: “Whilst our Hygienilac 
anti-bacterial powder coating 
is used in various industrial 
applications there is generally little 
awareness among NHS specifiers 
that such a product exists.
 “It is so effective that it has 
a kill rate of 99.9 per cent over 
a 24 hour period and works 
by stopping bacteria obtaining 
nutrients - starving them to death. 
Such a powder coating remains 
effective for years because it has 
an inherently low water solubility 
and any spillages or vomit, for 
example, can be effectively 
cleaned with Hygienilac cleaner.
 “Whilst, the cost of this coating 
is only a little more expensive 
than traditional powder coating 
options, bed manufacturers are 
understandably reluctant to offer 
a product that may on the surface 
appear to be less competitive 
price-wise. That is why we want 
to make NHS decision makers 
more widely aware of the cost 

saving benefits of Hygienilac and 
encourage them to include it 
within their specification criteria 
for metal bed manufacturers 
supplying hospitals, clinics and 
health centres. 
 “The initial small, but 
nevertheless extra cost incurred 
by applying a Hygienilac 
antibacterial powder coating to 
each bed, would be recouped 
within one hour of the product 
being installed across each ward. 
Multiply this across thousands of 
wards across the country and it 
is not difficult to appreciate how 
much time and money could be 
saved annually,” he commented.

NHS Trusts invited to join 
‘pilot’ scheme

“We would like to offer one or 
more NHS Trusts the opportunity 
to ‘trial’ our Hygienilac anti-
bacterial coating within one of 
their busy wards as part of a 
‘pilot’ scheme to demonstrate 
the effectiveness of it. We would 
supply the product – free of 
charge - directly to the company 
applying the coating to an agreed 
number of hospital beds. The 
Hygienilac anti-bacterial powder 
is suitable for application by 
manual or automatic electrostatic 
spray equipment and triboelectric 
charging guns.
 “A sample number of beds 
would then be subject to 
evaluation by the NHS Infection 
Rapid Review Panel and any other 
body that it wishes to nominate, 
he said. 

What tests have been 
done?

Hygienilac has received a point 
3 award from the NHS Infection 
Control Rapid Review Panel 
(Surface Coating Category). The 
product is non-carcinogenic, 

non-mutagenic and no-skins 
sensitising and has passed British 
Standards 6250 tests for severe 
usage; whilst the active ingredient 
has approvals from the FDA, the 
HSE for indirect or incidental food 
contact; and the EPA. 
 The bacteria that the Hygienilac 
antibacterial powder coatings 
eradicates 99.9% of includes: 
Aspergillus Niger, Bacillus Cereus, 
Clostridium Difficile, 
Escherichia Coli, Kiebsiella 
Pneumonia, Listeria 
Monocytogenes, MRSA, 
Penicillium Pupurogenum, 
Pseudonomas Aeruginosa, 
Salmonella Enteriditis, and 
Staphylococcus Aureus.
 Anti-bacterial Hygienilac is 
used in various industry sectors. 
For example, Northamptonshire-
based Arnott Handling Equipment 
has incorporated this specialist 
powder coating on the levelling 
feet for factory conveyor systems 
in response to concern about 
superbugs such as MRSA, E-Coli, 
C-Difficile, Salmonella and E-Coli. 
 This application of the product 
is of particular relevance to food 
and pharmaceutical processors 
where hygiene control is of 
particular importance. 
 Sheffield-based Jenx Ltd, 
which was established by a 
paediatric therapist, supplies 

hospitals, schools and homes with 
therapeutic development furniture 
for children with disabilities. 
Director Catherine Jenkins 
commented: Our furniture plays an 
important part in helping children 
with disabilities learn to stand 
or sit correctly. But with MRSA 
and other superbugs an ever 
present danger, we are delighted 
to be able to tell the health and 
educational professionals who 
order our furniture that it has 
Hygienilac protection. It is also 
very reassuring to the children’s 
parents.”
 Huntleigh Renrey, based 
in Winsford, Cheshire, offers 
Hygienilac protection on its 
tables and chairs destined for the 
NHS and private care homes. 
The company is one of the 
biggest furniture suppliers to UK 
care homes and its Hygienilac 
protected furniture provides care 
home managers with an extra 
protection for their residents – an 
important factor when there is 
significant interaction between 
residents and outside visitors.

To find out more about 
Thermaset’s Hygienilac anti-
bacterial coating please contact 
us on 01827 55777 or email Nigel 
Crane: nigel@thermaset.co.uk
Website: www.thermaset.co.uk

Fighting superbugs 

the Thermaset way
CCube Solutions announces 
today that it has signed a UK 
framework agreement with 
CSC which allows CSC to 
provide CCube’s document 
management software (EDMS) 
to NHS Trusts. 

For those hospitals who require 
it, CCube’s EDMS provides a 
proven way to manage their 
legacy medical records, once 
scanned. Combined with CSC’s 
next generation Lorenzo electronic 
patient record (EPR) system, it 
provides NHS customers with a 
means of handling unstructured 
data - paper records - as well as 
information that is “born” digitally 
and stored in an EPR.  
 CSC’s Lorenzo EPR is 
specifically designed for the NHS 
and is delivered as a secure 
hosted managed service. To 
date, 21 hospital trusts in the UK, 
ranging from specialist trusts to 
large teaching hospitals, have 
chosen Lorenzo.  
 Lorenzo provides a single 
integrated patient record for 
clinicians and other health 
professionals.  This enhances 
patient safety, optimises 
operational activity, improves 
governance and compliance, 
and supports the change to 
digital working. Ultimately, of 
course, an EPR helps provide 
better patient care by providing 
medical information wherever and 
whenever it is required.  
 Both the Government and NHS 
England have set goals that by 
2020 the health service should be 
paper free at the point of care[1]. 
To achieve this, local health and 
care providers like CCGs have 
been tasked with assessing their 
own digital maturity and then 
developing Sustainability and 
Transformation Plans, along with 
Digital Roadmaps, to show how 
they will achieve this paper free 

goal.[2] A key component to this 
is that medical records should be 
digital, interoperable and real-time.
 Philippe Houssiau, CSC’s VP 
for healthcare and life sciences in 
the UK, says, “Our aim is to be 
a technology-led transformation 
partner for NHS organisations.  
As part of this, it’s important we 
can offer best-of-breed solutions 
which address how Trusts want to 
work.  EDMS is one example. We 
know many have a need for it and 
working with a specialist supplier 
like CCube Solutions adds real 
value to our solution.”
 CSC has evolved beyond 
providing enterprise software 
like PAS and EPR systems and 
outsourcing to add additional 
services to its healthcare clients.  
Today, it offers a full suite of 
managed infrastructure and 
cloud solutions as well as its Care 
Coordination and Population 
Health solutions which were 
launched recently and are available 
as-a-service through the UK 
Government’s G-Cloud Digital 
Marketplace.
 CSC’s Care Coordination 
approach is a series of business 
process services that address 
referral management, complex 
care coordination, discharge 
management and patient access 
which together provide a single 
point of coordination for all aspects 
of a patient’s care journey. This 
means CSC engages directly with 
patients and coordinates how 
services are delivered to them. 

CCube Solutions’ EDMS 
software is extensively used 
in the NHS

With an ability to deliver based on 
two decades of expertise and an 
established track record of project 
success, CCube Solutions’ EDMS 
software is used at 28 hospitals 
around the country including 

Aintree, Addenbrooke’s, Aneurin 
Bevan, Milton Keynes, Papworth 
and St Helens.   
 This year, CCube Solutions 
launched a major new release of 
its EDMS, version 4 which has 
been re-architected to offer clients 
a single web-based product family 
with the software configurable 
per installation. This will facilitate 
faster implementations and easier 
support.  Other key features of 
version 4 include standard APIs 
for easier systems integration, 
enhanced content searching, 
eForms capability and access to 
the EDMS via smartphones and 
tablets.

 Vijay Magon, CCube Solutions’ 
managing director, says, “EDMS 
used to be seen as just an 
archival tool.  Fortunately that’s 
changed and there’s a better 
understanding now that one 
has to exploit the legacy paper 
record, get information out of 
it and make it available quickly 
for clinicians at the point of care 
so they have a holistic view of 
the patient in addition to what is 
stored in an EPR.  A combined 
CCube and CSC system therefore 
offers Trusts a really powerful 
way of doing this which means 
the use of technology shifts from 
administrative purposes to the 
clinical front line.  That’s the way it 
ought to be.”

CSC to offer CCube Solutions’ EDMS 
capability to NHS Trusts selecting its 
Lorenzo EPR system

GPSJNHS & HEALTHCARE NHS & HEALTHCARE GPSJGPSJ
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Sword Active Risk announced 
before Christmas that 
Active Risk Manager (ARM) 
has been accepted onto 
the Government’s G-Cloud 
8 digital marketplace, 
for NHS organisations. 
Available as a Software as 
a Service, ARM will help 
organisations to implement 
the risk management policy, 
processes and procedures 
published in the guidance 
for NHS England, in the UK 
Government Risk Management 
Framework (January 2015). The 
Government framework outlines its 
commitment to risk management 
to help identify, analyse, evaluate 
and control the risks for NHS 
organisations. The latest version 
of Active Risk Manager (ARM 9), 
released in July, includes new 
features that encourage more 
flexible, collaborative working and 
engagement for risk management 

across the organisation. 
 The digital marketplace enables 
public sector bodies to search 
and procure approved services 
on the G-Cloud framework, 
without needing to run a full tender 
process.
 Nick Scully, Chief Executive 
Officer at Sword Active Risk 
stated; “This achievement is 
recognition of Sword Active 
Risk’s commitment to service and 
quality, enabling us to become 
an approved supplier to the 
Government’s digital marketplace. 
It signifies an important milestone 
in our business growth and one 
that a number of our customers 
in the UK public sector have been 
looking for us to achieve to assist 
them with their risk management 
strategy.
 “Risk management is 
becoming increasingly important 
for NHS organisations as they 
seek to manage threats and 

opportunities that may have an 
impact on reputation and their 
ability to deliver their statutory 
responsibilities and patient care. 
The digital marketplace will now 
enable them to procure and deploy 
our proven risk management cloud 
solution without incurring costly 
infrastructure or maintenance 
overheads.”
 ARM 9 has new features that 
support the risk management 
process within an organisation 
including Document Vault, which 
allows users to store documents 
within ARM against Activity, 
Portfolio, Risks, Audits and 
Incidents. It supports all commonly 
used file types including MS Word, 
Excel, PDF and image files, while 
new data views allow users to 
Risk Adjust for both project and 
organisation levels, encouraging 
wider adoption.
  ARM 9 also has Real Time Alerts 
that can be configured to call 

users to action and drive workflow 
enabling greater engagement 
within the organisation, as well as 
a multi copy facility that enables 
Project Risk Managers to distribute 
risk registers across large project 
schedules quickly and easily. 
 G-Cloud 8 services went live 
on the Digital Marketplace on 1 
August 2016, giving the public 
sector access to more approved 
services from suppliers of different 
sizes across the UK.  The total 
number of suppliers on the 
G-Cloud framework (G7 and G8) is 
2726 (90% SMEs) and the public 
sector now has access to over 
26,000 services. 
 Recent G-Cloud sales 
figures published by the Crown 
Commercial Service state a current 
total of £1,263,386,146 since the 
launch of the digital marketplace, 
of which over 50% has been 
awarded to SMEs¹.

Active Risk Manager now available on 
G-Cloud 8
Leading risk management solution now available to NHS clients as Software as a Service

Gary Plant

Clinicians often feel that 
technology can form a barrier 
between them and their 
patients. Many have been 
frustrated as systems that are 
supposed to help can actually 
be slow and cumbersome to 
access, effectively disrupting 
clinical workflow. 

Across all sectors of the NHS, 
time saved on simply dealing 
with technology is time gained 
to see and spend more time 
with patients, providing a better 
experience for both patient and 
clinician alike. 
 However, introducing new 
systems, new technology, and 
new ways of working can be 
fraught with uncertainty, not 
least, determining if it will create 
the benefits that you expect. A 
benefits realisation study is a 
process to confirm suspected 
insights and to identify new 
potential benefits through 
qualitative and quantitative data. 
A benefits realisation study will 
help you to set up processes 
to ensure that you continue to 
gain maximum return from your 
investment in a technology, as it is 
rolled out across departments. 

Involve Clinical Users 

For any change in technology 
that impacts clinical working 
practices to be successful, it is 
crucial to engage clinical users 
early on. The differences in clinical 
workflows between different areas 
of care within the same hospital or 
clinic cannot be underestimated. 
Therefore any benefits 
realisation program should be 
led by experienced clinical and 
technology project managers. 
 Imprivata routinely runs 
benefits realisation programs 
with our clients before a major 
implementation to ensure that the 
proposed solution is suitable, and 

will deliver the benefits required. 

Benchmarking - Measure 
your success

Be sure that you know what 
success looks like. To do this you 
need to benchmark and measure 
what you had before, so that you 
can compare results later. 
 Benchmarking is a workflow 
scoping process which should 
include: 
• A clinical walk-around for each  
 department
• Identification of key workflows
• Identification and measurement  
 of agreed KPIs
• In depth exploration of   
 workflows with your clinical 
 leads
• A Benchmark Summary 
 Report highlighting findings and 
 implementation 
 recommendations
• A knowledge transfer workshop 
 to ensure understanding of 
 the data so that the process 
 can be replicated across 
 other departments and during 
 reassessment 

To ensure that the implementation 
is a continued success, it 
is important to evaluate the 
perceived benefits for end users. 
Achieve this by conducting 
interviews with clinical and IT 
users and stakeholders to ensure 
that the solution meets their 
requirements.

Benefits Realisation - 
pinpoint expected benefits

Typically there are two options 
to do this either a shorter 
assessment, sometimes called a 
snapshot study, or a longer more 
in-depth longitudinal assessment.
 The primary purpose of a 
snapshot study is to confirm 
and, where possible, quantify 
suspected issues relating 

to clinical productivity and 
information governance. The 
study should aim to provide 
recommendations to eliminate 
these issues, to ensure that you 
get the best outcome from your 
investment. 
 A longitudinal assessment 
covers more ground, for example, 
multiple departments, a wider 
range of stakeholders, and 
includes cost implications. It 
provides the opportunity to 
compare potential results between 
departments, for example. 
 Once the assessments have 
been completed detailed analysis 
should take place before the 
project is continued. This is 
when you can quantify just 
how much of a benefit you can 
expect. For example, during a 
benefits realisation project that 
Imprivata ran with one client, we 
found wasted time per shift of 93 
minutes, just from logging in and 
out of applications. 
 By streamlining access to IT 

systems and saving time for both 
clinicians and admin personnel, 
potentially more patients can 
be seen.  This can translate 
into better performance when it 
comes to meeting waiting time 
targets, and may also result in 
more revenue due to a higher 
throughput of patients.
 A benefits realisation study 
helps to build the business case 
for a new technology solution 
by identifying issues and likely 
savings/outcomes upfront, and 
then ensuring that there is a 
blueprint by which to configure 
the solution to ensure it meets a 
Trust’s exact requirements. 
 Imprivata OneSign® single 
sign-on and authentication 
management solutions are used 
by the vast majority of hospitals in 
the UK.  

For an in depth look at Benefits 
Realisation please download our 
white paper from: 
www.imprivata.co.uk

How to ensure that your technology 
project is a success
Dr. Saif Abed, Medical Director, EMEA at Imprivata gives some helpful advice 
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To reduce the number of high 
level of offences by drivers and 
speed up bus journey times, 
Southampton City Council has 
automated the enforcement 
of bus lanes across the city 
by deploying Videalert’s DfT 
Manufacturer Certified hosted 
solution. Procurement of the 
system was through Balfour Beatty 
Living Places (BBLP) which has 
a ten-year contract to manage all 
highway infrastructure assets on 
behalf of the council.  A mobile 
enforcement vehicle has also 
been procured to support multiple 
traffic enforcement and community 
safety applications.
 According to Paul Walker, 
Travel & Transport Manager at 
Southampton City Council: “The 
Videalert system will enable 
us to reduce the incidence of 
vehicles misusing bus lanes. 
Automating the enforcement of 
these contraventions will improve 
driver compliance, allow our public 
transport services to achieve 
faster, more reliable journey times 
and improve access to services for 
vulnerable road users.”
 The installation process was 
quick and easy as Videalert’s 
hosted solution does not require 
any hardware or software to be 
installed on customer premises.  
Cameras and processing units 
were installed at bus lane locations 
where high levels of driver non-
compliance had been identified. 
These included very long bus lanes 
requiring multiple wireless cameras 
to be strategically positioned using 
a single RDS (processor up a pole) 
unit.  

Maximising Productivity

The ability to deploy multiple 
cameras on bus lanes has 
increased efficiency by enabling 
the capture of more vehicles that 
contravene restrictions at different 

points of the longest bus lanes and 
will play a major role in helping to 
improve compliance. To eliminate 
the processing of duplicated 
offences captured by multiple 
cameras monitoring longer bus 
lanes, only a single evidence 
pack is generated when a vehicle 
triggers more than one camera.
 The Videalert system 
combines automatic number 
plate recognition (ANPR) with 
video analytics to automatically 
track moving objects.  It delivers 
accurate and reliable enforcement 
in busy traffic conditions by 
accurately capturing only those 
vehicles actually committing an 
offence. This enables the system 
to deliver the highest productivity 
at the lowest operational cost.  
 “This was our first experience 
of working with Videalert and we 
have been impressed with the 
speed with which the solution can 
be deployed,” commented Brian 
Hammersley, Contract Manager 
at BBLP. “In our role as highways 
contractor for Southampton, we 
also liked the ability of the Videalert 
platform to support other potential 

CCTV activities that the council 
may consider using in the future.”

Mobile Enforcement

The new mobile enforcement 
vehicle from Videalert enables 
Southampton City Council to 
further expand its enforcement 
capability. It supports multiple 
traffic enforcement and community 
safety applications simultaneously 
and integrates fully with Videalert’s 
hosted Digital Video Platform.
 John Harvey, Highway Manager 
at Southampton City Council, 
added:  “This new vehicle is easy 
and cost effective to deploy as 
it integrates with our existing 
enforcement infrastructure.  It will 
be used strategically across the 
city to enforce a range of parking 
contraventions and to enhance 
community safety.”
 The vehicle patrols the city 
targeting vehicles that stop 
unlawfully on the keep clears 
outside schools in response to 
complaints and concerns raised 
by parents and teachers whose 
children are being put at risk by 

irresponsible parking. It is also 
used to enforce illegal parking 
at bus stops which causes 
unnecessary delays for other road 
users and potentially puts people 
at risk. 

Conclusion

Outsourcing to a hosted 
enforcement environment enables 
Southampton City Council to 
improve efficiency, maintain greater 
control over budgets and reduce 
both hardware and software costs.  
It also eliminates the potential 
support issues that often occur 
when sharing IT resources with 
other council departments. With 
the Videalert platform now in 
place the council is in a position to 
extend enforcement to other areas 
and further exploit this investment 
to support other initiatives such 
as the City’s Clean Air Zone which 
is required to be operational by 
2020.
 
Email: info@videalert.com
Tel: 0800 612 8612
Website: www.videalert.com
     

Southampton City Council automates 
enforcement with hosted system
By Tim Daniels, Sales and Marketing Director, Videalert

Councillor Jacqui Rayment, Deputy Leader and Cabinet Member for Environment and Transport at Southampton 
City Council (left) accompanied by Jonathan Hector, Business Development Manager at Videalert (right)

Actively managing highway 
infrastructure assets is 
essential to enable local 
authorities deal with the 
challenges of maintaining 
services and budget 
restrictions. Without 
an effective asset data 
management system, 
local authorities will find it 
challenging to accurately 
record the current state of their 
assets and effectively prioritise 
work type activities taking 
account of environmental 
pressures, staff turnover, 
budget restrictions and other 
factors.

A proactive approach to asset 
management streamlines the 
budget planning process and 
improves the ability to carry out 
planned maintenance whilst 
reducing backlog liabilities and the 
need for costly, unplanned reactive 
works.
 By continuously monitoring 
asset performance and 
maintenance, local authorities can 
conduct a detailed remaining life 
costing analysis for each asset 
and identify areas in which cost 
savings may be made. This helps 
support decisions such as whether 
it may be better to replace assets 
with more efficient solutions prior 
to the end of their useful life and 
encourages innovation with supply 
chain partners assisting in the life 
cost process.
 Local Authorities have 
processes and software in place 
to gather data tracking the various 
stages of each asset.  Handheld 
and mobile technology has 
revolutionised the work of the 
maintenance operative in saving 
time and improving efficiency, 
and provides detailed information 
on a wide and diverse range of 
highway infrastructure assets.  
This can include many thousands 
of kilometres of roads, with 
associated road markings, bridges, 
drainage and surface water issues 

as well as activities such as 
tree works, grass cutting, weed 
spraying, street furniture etc.  The 
public are also encouraged to use 
online portals to report potholes, 
street lighting faults, drainage and 
surface water problems and other 
network defects. 
 Local authority supply chain 
partners can play an invaluable 
role by collaboratively working to 
ensure that existing assets and any 
associated defects are captured. 
Helping to identify and prioritise 
areas where action is urgently 
required will significantly increase 
maintenance service efficiency.    
However, this requires a close and 
successful partnership throughout 
the chain that understands local 
authority objectives and required 
strategic outcomes.

What makes successful 
supply chain partnerships?

Whilst it may sometimes be 
difficult to identify the defining 
characteristics that will result in 
the forging of successful and long-
term supply chain partnerships, it 
is clear that collaborative working 
and early contractor involvement 
are essential to achieving 
objectives and strategic plans.  
 Potential supply chain partners 
must be able to demonstrate 
experience of projects of a 
similar scale and nature as well 
as the achievement of agreed 
service levels measured using 
key performance indicators, 
quality and customer satisfaction 
feedback. This helps the decision-
making process, providing 
assurance that a long-term trusted 
partnership will yield the required 
results.
 Supply chain partners should 
also be able to demonstrate their 
ability and approach to retaining 
talent and building workforce 
skills. This shows the level of 
commitment to their workforce, 
as well as to stakeholder 
expectations, regarding to fairness, 

inclusion, respect and social 
values. 
 Actively working with local 
schools and colleges also shows 
that potential partners are 
positively trying to encourage 
and attract young people into an 
industry which traditionally has a 
low uptake.  On the job training, 
day release programmes and 
work-based qualifications which 
open opportunities for career 
progression should be provided as 
part of this process.  

Adding value through the 
supply chain with a pro-active 
approach

Supply chain partners are 
increasingly co-operating with local 
authorities to provide a pro-active 
approach to working, embracing 
the ‘added value’ achieved from:
• Collaboration
• Commitment
• Sharing knowledge
• Best practice
• Innovation
• Guidance on new materials
• Specifications and techniques
• Research, design and 
performance outcomes

In addition, they are participating 
in the ‘design challenge’ as part 
of Early Contractor Involvement 
in order to mitigate potential 
risks before, during and after 
construction phases. 
 Some supply chain partners 
are part of larger industrial groups 
involved in both development 
and manufacturing, for example 
road marking and surfacing 
materials and equipment. 
Working with these partners 
gives local authorities advanced 
visibility about new innovations 
in materials, vehicles, equipment 
and application techniques that 
can further reduce ongoing 
maintenance costs and extend 
the operational life of assets. A 
partner with access to all areas 
of product development also has 

the resources to produce bespoke 
materials and equipment to fulfil 
specific requirements. 
 Enlightened supply chain 
partners are taking a ‘considerate 
contractor’ stance and offering 
to undertake condition surveys to 
alert highway defects and safety 
issues requiring attention and 
administration functions to offer in 
house efficiencies.   This approach 
extends to the way supply chain 
partners interact with other 
partners to guarantee that every 
phase of a project is successfully 
completed on time- something 
that can be particularly important 
with the introduction of permit 
schemes and the conditions 
contained.  This encourages the 
programming of multiple essential 
works in a single mobilisation to 
reduce traffic management costs 
and minimise disruption on the 
network. 
 Regular review sessions provide 
a useful forum where current and 
planned works are discussed 
and knowledge shared based 
on experiences with other similar 
contracts to ensure road safety is 
maintained at the highest possible 
levels.  For example, where 
Local Authorities are planning to 
switch off or reduce street lighting 
capacity as a carbon reduction 
measure, road marking and road 
stud enhancement factors need to 
be taken into consideration.

Conclusion

Forming long-term partnerships 
with enthusiastic, informed and 
reliable supply chain partners 
presents local authorities with the 
best opportunity to maintain the 
required level of service to the 
meet the demands of the contract, 
extend their capabilities and get 
‘more done with less’.

For further information:
Tel: 0151 356 2222
Web: www.lrroadlines.co.uk

Effective Asset Management - 
achieving ‘more for less’
By Lisa Shakeshaft, L&R Roadlines Ltd
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Priava, the leading cloud-
based venue management 
software company, has 
announced that a growing 
number of local government 
organisations in both the UK 
and Australia are deploying 
its cloud-based venue 
management software to 
maximise event bookings, 
reduce costs and improve 
services to local residents.

Councils face unique challenges in 
managing hundreds of community 
and commercial events and 
bookings every month across a 
multitude of facilities and spaces, 
including recreational grounds, 
sports halls, stadium, swimming 
pools, community centres, halls 
and dedicated function spaces.
 Priava’s cloud-based software 
– including event booking with 
an online calendar, venue and 
inventory management, CRM, 
task management, file storage, 
sales management, online 
enquiries, and catering modules 
– enables councils to manage 
bookings for multiple venues from 
a central application and offer 
online self-service bookings.  UK 
councils that have so far adopted 
the software include Royal 
Borough of Kensington & Chelsea, 
London Borough of Ealing, 
London Borough of Waltham 
Forest and London Borough of 
Woking.
 James Pegum, CEO of Priava, 
commented: “At Priava we 
understand that no two councils 
or government organisations 
are the same. Our purpose-built 
software has been designed to 
be flexible, intuitive and easy-to-
use, with the aim of streamlining 
booking processes in accordance 
with the needs and existing 
processes of our council and 

government clients. This enables 
users to increase efficiency, 
enhance services, reduce costs 
and maximise occupancy and 
income across a diverse range of 
venue spaces.”
 Priava’s system includes an 
online calendar, offering the public 
a self-service option to check 
availability and make room-
booking enquiries. 

Support for flexible working

As it is cloud-based, nothing ever 
needs to be installed onsite, which 
means different venues, spaces 
and facilities of all sizes can be 
managed using just the one 
application, and flexible working 
staff can be easily supported. 
Built-in reporting enables 
managers to check the utilisation 
of resources at a glance, ensuring 
local residents get the best value 
for money.

Key benefits for councils
Some of the benefits that councils 
are realising from automating the 
booking of facilities and running of 
events include:
• Reduce administration costs,  
 streamline the enquiry process 
  and increase customer service  
 experience by providing a self- 
 service enquiry system with an 
 online calendar & enquiry form;
• Differentiate between internal 
 & external bookings quickly and 
  easily by creating separate rates 
  and financial codes specific for  
 each venue and facility that  
 can be exported to accounting  
 packages;
• Maximise revenue generated  
 from commission payments by  
 accurately tracking referral sales 
  for all third-party suppliers; e.g. 
  external caterers, event stylists,  
 audio-visual suppliers etc.;  

• Saves time by managing repeat 
  bookings and creating and 
 editing re-occurring events 
 with ease e.g. community group
  meetings, fitness classes, 
 sports pitch bookings etc.;
• Reports on usage of spaces 
 and other intelligence e.g. top 
 hirers, can be created quickly 
 for senior management;
• Eliminates the possibility of 
 double bookings; 
• Improves venue/facilities 
 use with access to real-time
 availability;
• Reduces the burden on 
 in-house IT department as 
 all updates/maintenance are 
 managed remotely by Priava 
 and there is no need for an on- 
 site server
• Integrates with accounting 
 packages, marketing systems 
 and other software packages 
 to ensure real-time sync of 
 information between all existing 
 systems and reduce errors from 
 the duplication of data;
• Supports flexible or remote 
 working with secure access
 from any location at any time;
• Ease of use of system reduces 
 training for events staff;
• Easy-to-use report designer 
 enables administrators to create 
 simple and effective catering  
 booking forms and contracts 
 etc.

More about Priava’s 
Technology

Key modules that form part of 
Priava’s software include; an 
easy-to-use CRM system that 
allows users to add & edit contact, 
organisation and opportunity 
records with ease, Events & 
Bookings which combines the 
ability to access a sophisticated 
venue chart together with the 

ability to find, add & edit event 
bookings, Online Calendar 
& Enquiries which has been 
developed to boost efficiency 
for local authorities that manage 
venues that need to be booked 
on a self-service basis such 
as internal meeting rooms or 
external facilities that are in high 
demand (e.g. sporting facilities, 
community halls etc.) Catering & 
Inventory allow users to attach 
food, beverages, resources and 
equipment to quotes and event 
bookings with advanced reporting 
on profits and losses as well as 
the ability to link to accounting 
packages, Advanced Permissions 
which enables administrators to 
control the information that users 
have access to, and Priava’s 
REST API which allows Priava to 
sync information with 3rd party 
systems such as accounting 
packages.

For further information 
www.priava.com/sectors/
government/
Tel: 0845 0744 250
Email: Sales.UK@priava.com

Local councils turn to cloud 
technology to more efficiently manage 
the booking and hosting of events 
Software from Priava helps reduce costs and improve services 

A Suffolk-based local authority 
turned to Crown Paints 
Specification Services to transform 
the tallest building in the most 
easterly settlement of the UK. 
 St. Peter’s Court – in the 
coastal town of Lowestoft, Suffolk 
– was in need of re-decoration 
and Waveney District Council 
wanted a product that would last 
for the long-term. 
 Crown Paints came out to 
the site, which comprises of 90 
flats over 15 floors, and after an 
extensive inspection and review 
of requirements, specified 3,600 
litres of Sandtex Trade 365 All 
Weather Masonry Paint for the 
project.
 Graham Turner, Projects Officer 
at Waveney District Council, said: 
“This is the most easterly tower 
block in the UK and is open to all 
of the natural elements. 
 “We wanted a product that 
could cope with the coastal 
environment and because it was 
such a large scale project we 
wanted to make sure that it would 
last up to 15 years. That’s why we 

chose Sandtex Trade 365.
 “The redecoration has really 
modernised the building and 
transformed the area fantastically. 
 “It’s not just the surrounding 
areas that have been affected, 
but the building is visible from the 
other side of the town, so even 
from a few miles away it looks 
great and blends in well.”
 Sandtex Trade 365 offers 15 
years’ proven durability, with 
exceptional adhesion providing a 
long-lasting finish which has been 
independently certified by the 
British Board of Agrément.
 The high quality product – part 
of the Crown Paints family of 
trade brands – is also specially 
formulated for use in adverse 
weather conditions and features 
high performance Pliolite® Resin 
to combat the effects of difficult 
weather conditions.
 The project included a pre-start 
tenant consultation, where Crown 
Paints Specification Services 
presented residents with colour 
boards consisting of a choice of 
schemes for the high-rise block.

 The CLC Group carried out the 
work at the site, which took place 
over an eight-week period, using 
innovative mast climbers, which 
enabled them to elevate up and 
down the building. 
 Ray Willoughby, Contract 
Supervisor at the CLC Group, 
said: “We applied the paint by 
brush and roller and the product 
went on really well.
 “Even on the days when we 
experienced high winds and 
dampness, it had no effect on the 
application or finish.”
 Decorators merchants Brewers, 
who supplied all the paint for the 
project, developed a strategy 
to cope with the large volumes 
required.
 Ed Pearce, Area Manager at 
Brewers, said: “A big part of the 
project was communication. 
We’ve been heavily involved with 
the tenants throughout to reassure 
them.
 “We brought the paint to the 
site daily because a store doesn’t 
have the capability of holding such 
a high degree of product and we 

would take the empty tins away 
for recycling.” 
 Since the project has been 
completed Crown Paints has 
donated a bench, made from 
recycled paint cans, to the 
residents of St. Peter’s Court. 
 Dave Burkett, Crown 
Paints Specification Business 
Development Manager, said: 
“The recycled bench is a great 
lasting legacy of the project and 
its sustainability, and residents can 
enjoy it for years to come. 
 “This project is a superb 
showcase of the support 
and initiatives Crown Paints 
Specification Services offer to help 
large-scale public sector works.”
 A video of the finished project 
can be seen at https://youtu.be/
QESq481D40M.

For more details of the Crown 
Paints’ Specification Team service 
please call 0330 0240310, email 
info@crownpaintspec.co.uk 
or visit www.crownpaintspec.
co.uk

A Suffolk-based local authority turned to Crown Paints 
Specification Services to transform the tallest building in the most 
easterly settlement of the UK. 

Crown Paints Specification 
Services support for tall 
order

Crown Paints Specification 
Services support for tall 
order
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As organisations throughout 
the public sector seek cost 
and efficiency savings in 
their procurement activities, 
not-for-profit consortium 
EEM Ltd has supported this 
demand by establishing 
cost efficient compliant 
frameworks covering a wide 
range of products and services 
reducing member’s reliance on 
lengthy procurements. 

EEM aims to bring public 
sector buyers closer together 
to the supply chain, delivering 
a simplified and transparent 
approach to procurement, 
enabling a more efficient and 
effective process.
 EEM was set up to generate 
efficiencies for its membership 
through collaboration, aggregated 
volumes, quality products and 
high level service delivery. EEM’s 
commitment and drive to deliver 
is led by a belief that all members 
should be treated equally, each 
paying the same price for goods 
and services, regardless of their 
size. EEM is able to achieve this 
by aggregating spend across the
membership.

 As EEM expands, the 
membership is becoming more 
diverse and widespread across 
the UK.  Whether the public-
sector organisation is large or 
small in stature, each member can 
realise cost and efficiency savings. 
EEM frameworks have helped 
members deliver projects from 
multi-million pound programmes 
of work, to schemes worth just a 
few hundred pounds. 
 EEM are currently seeing 
an unprecedented increase in 
membership due to their efficient 
model, 55 members at 2015/16 
financial year end to 77 in 
December 2016 which is a 40% 
increase in just eight months with 
an aggregated housing stock of 
more than 850,000 properties. 
 Whilst the EEM membership 
expands, the existing members 
have increased their usage of the 
EEM frameworks, with 113 call 
off contracts already awarded in 
2016/17 with three months still to 
go.
 EEM operates via transactional 
fees from the supply chain and 
yet remain as one of the most 
competitive consortia with a 
managed catalogue. Greater 

usage of the material frameworks 
has enabled an overall reduction 
of 5% to 1% from 2014 to 2016.
 EEM operates a net catalogue 
thus negating rebates which 
increases administration, this 
enables members to budget more 
effectively and simplifies the whole 
procurement process. 
 Most contracted manufacturers 
are supporting EEM by moving 
to a single annual price review to 
coincide with the financial year 
support housing programmes and 
budgets. 
 Many manufacturers recognise 
the simplicity of the EEM model 
and how EEM controls the 
catalogue eliminating price creep. 
Manufacturers and distributors are 
keen to support the EEM model 
and wherever possible mitigate or 
reduce increases.
 Members benefit from direct, 
un-restricted and access to the 
transparent on-line Pricebook. As 
the Pricebook is managed and 
controlled, this supports members 
to demonstrate and achieve value 
for money. EEM also provides a 
free benchmarking service pricing 
lists of materials for members 
evidencing potential savings.

 As a not-for-profit company, 
EEM supports its member’s 
communities by distributing its 
surplus to the member’s through 
a community donation scheme. In 
2015 EEM donated £99,000, this 
increased to £144,000 in 2016.
 To support the increase in 
membership, EEM has expanded 
the team whilst remaining lean, 
but proud to announce that 
they have now taken on their 
first Procurement Administration 
Apprentice. Even as a relatively 
small team of nine, it is important 
to EEM to support the local 
agenda and training initiatives. 
The Procurement Administration 
Apprentice is supported and 
trained by the East Midlands 
Chamber of Commerce. 
 EEM holds annual not-for-
profit events such as the Building 
Communities Awards and the 
Supply Chain Showcase enabling 
closer working relationships to 
develop between the supply chain 
and the EEM members. 
 The Supply Chain Showcase 
is for the public sector and 
attended by hundreds of 
framework providers, members, 
and stakeholders. The event 
grows each year and presents 
existing and potential members 
the opportunity to meet with the 
wider supply chain to establish 
what is available and generate 
competition. The next annual 
Showcase will be held on 
Thursday 14th September 2017. 
Details can be found at www.
eemshowcase2017.eventbrite.
co.uk
 EEM also set up the Building 
Communities Awards, launched 
in 2015, to recognise the 
outstanding projects and initiatives 
being delivered whilst supporting 
charities. In 2015 EEM collected 
£10,000 for Steps, £20,500.00 for 
Little Hearts Matter in 2016 and 
the target for 2017 and Dementia 
UK is £25,000. The next BC 
Awards is Friday 24th February 
2017. More details can be found 
at www.bc-awards.co.uk.
 
EEM membership and all the 
services offered are free for all 
public sector organisations. For 
further information or to join EEM, 
please email info@eem.org.uk 
or call 01623 729945 to receive 
a no obligation membership 
agreement.

Not-for-profit procurement 
consortium expanding as 
public sector seeks cost and 
efficiency savings

NHS SBS is a unique joint venture 
between the Department of Health 
and Sopra Steria founded in 2004. 
As the UK’s leading provider of 
business support services to 
the NHS in England they work 
with over a third of NHS Trusts, 
100% of the NHS Commissioning 
organisations and NHS Provider 
organisations.
 NHS SBS’ mission is to 
deliver £1 billion savings back 
to the NHS by 2020 and have 
already delivered audited 
savings of almost £400m to their 
NHS clients. The organisation 
offers a number of service lines 
including Finance & Accounting, 
Employment Services and 
Procurement.
 The NHS SBS strategic 
procurement team offers a large 
number of national framework 
agreements available to all public 
sector organisations and are not 
solely for use within the NHS. 
The new Modular Buildings 
framework adds to their growing 
Estates and Facilities portfolio 
which includes Construction 
Consultancy Services, Electrical 
Sundries, Estates Services, 
Facilities Management and Waste 
Management Services to name a 
few. 
 The efficiency gains from 
manufactured, modular solutions 
support the delivery of the 
government’s construction and 
industry strategy targets, which 
include time and cost savings as 
well as whole life cost benefits and 
in use savings. 
 The new NHS SBS Modular 
Building framework offers 
a compliant route for the 
procurement of all types of 
modular buildings, covering offsite 
building solutions for purchase, 
hire and lease with specific lots 
for healthcare, education, catering 
and bespoke solutions. Lots have 
been further divided to cover 

hire projects and purchases or 
leases under and above £1m. This 
ensures that only the right mix of 
specialist providers have been 
awarded under each Lot. 
 The framework has been 
awarded following a fair and open 
competition; with the specification 
developed through consultation 
with the market and experts in 
the field. Suppliers have been 
awarded based on a mixture 
of quality and price criteria and 
have all passed stringent checks 
on their financial status, quality 
standards, health and safety 
policies and environmental 
credentials. Organisations can 
choose to perform a further 
competition under the agreement 
to drive further savings or simply 
direct award to preferred supplier, 
which further speeds up the 
procurement process.  
 The idea for the framework itself 
came from the growing number 
of enquiries from NHS Trusts 
looking for an offsite construction 
procurement route. It was quickly 
established that the benefits of 
a framework could be extended 
to the wider public sector as a 
whole, especially in the sphere of 
education, catering and modular 
housing. The framework was 
therefore developed with the full 
public sector in mind and is free 

and open for all to use. 
 The scope of the framework 
itself is broad, covering any offsite 
solution including operating 
theatres, GP surgeries, office 
space, student accommodation, 
schools, housing, catering facilities 
and bespoke units. The expertise 
in the offsite construction 
market means that any new or 
temporary building project now 
has the potential to be built 
offsite. With only specialist offsite 
construction suppliers with full 
turnkey capabilities being awarded 
there is the opportunity for early 
collaboration and no need for the 
further sub-contracting of work. 
 There are huge benefits to 
offsite construction, particularly 
within the NHS and Education 
sector where there is often limited 
onsite space, urgent requirements 
and squeezed capital budgets. 
This framework aims to solve 
these issues through an easy 
to use procurement route with 
specialist suppliers who can all 
provide full turnkey solutions. 
Offsite construction is typically 
50% faster than standard onsite 
construction and because 
approximately 80% of the building 
is produced in a controlled factory 
setting, projects are nearly always 
on time and on budget. Buildings 
are often of a higher quality and 

with less wastage and onsite 
movement, their environmental 
footprint is reduced dramatically. 
 There has already been 
substantial interest in the new 
framework from across the 
whole UK public sector including 
Northern Ireland. If you require 
any further information including 
details on how to access the 
agreement, please contact the 
NHS SBS contract enquires team 
at NSBS.contractenquiries@
nhs.net or 0161 212 3940. 

NHS Savings
All public sector organisations could achieve an 
average of 5% savings compared to purchasing 
solutions direct via a new Modular Buildings 

framework - the only national agreement of its type, 
launched by NHS Shared Business Services (NHS 
SBS). 

Awarded Suppliers:

Actavo Building Solutions 
Ashby and Croft 
Built Offsite 
Caledonian Modular 
Cotaplan (Modular 
Buildings)
Elite Systems GB
Elliott Group  
Extraspace Solutions 
Ideal Building Systems 
McAvoy Group 
ModuleCo Healthcare 
ModuleCo 
MTX Contracts 
PKL Group 
Portakabin 
Premier Modular 
R G Stones (Buildings) 
REDS10  
Servaccomm Redhall 
Wernick Buildings 
Western Building Systems

GPSJNHS SAVINGS GPSJGPSJ EEM     
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Public sector bodies may need 
to implement an emergency 
action plan to avoid losing 
vital skills warns Dave Chaplin, 
CEO of ContractorCalculator 
ahead of April’s IR35 reforms.  
The advice comes following 
HMRC’s guidance that invoices 
paid after 6 April 2017 for work 
carried out before that date 
will be subject to the new 
rules.
 Any public sector body that 
pays its contractors one month 
in arrears will need to receive 
invoices before 6 March while 
those that pay their contractors 
on anything more than 60 day 
terms will need to consider settling 
invoices before 6 April.  Any public 
sector body that cannot provide 
proof to the recruitment agency 
that a contractor is outside IR35 
according to the new rules will 
result in a contractor having his 
or her tax and National Insurance 
Contributions (NICs) deducted at 
source.
 Dave Chaplin commented: 
“The fallout of the new rules for 
public sector bodies is potentially 
disastrous.  We have been 
warning public sector hirers 
about the impact of the new 
legislation for some time now so I 
would hope that they have been 
conducting due diligence and 
getting their ducks in a row to deal 
with the new reforms well before 
now. 
 “The reforms represent 
a potential car crash for all 
public sector bodies that hire 
contractors.  A poll we conducted 
last year told us that 80% of 
contractors plan on abandoning 
the public sector rather than 
accept a contract inside IR35 
so it is important that hirers 
work closely together with their 
contractors now to establish a 
contractor’s employment status or 
else risk losing them altogether.”

 Contractor Calculator would 
point out that those public 
sector hirers which pay their 
contractors a month in arrears 
may well struggle to assess all 
their contractors in time with only 
weeks to go so has come up with 
an action plan for them to avoid a 
contractor skills brain drain:
• Place limited company 
 contractors in a Pay As You 
 Earn (PAYE) umbrella solution 
 temporarily whilst  assessing 
 contractors.
• Test contractors as soon as 
 possible - engaging a 
 contractor via an umbrella 
 for more than 12 weeks will 
 mean they are eligible for 
 certain employment rights 
 under the Agency Workers 
 Regulations creating additional 
 costs.
• Contractor Calculator’s solution
  ir35testing.co.uk  is currently  
 available and will provide free  
 online IR35 testing instantly.  
 The test displays the 
 contractor’s IR35 risk along 
 a spectrum allowing hirers to 
 make a fully informed decision 
 regarding a contractor’s status
  and minimising any risk.
• Once each contract has been 
 IR35 tested hirers will know 
 which contractors have passed 
 and who can return to trading 
 via their limited company on 
 the same terms as before and 
 can negotiate an outside-IR35 
 contract for those who fail.

 Dave Chaplin added: “The 
timing of these reforms is 
causing utter chaos and already 
threatening an exodus of talent. 
This will have a significant impact 
on an already stretched public 
sector. Government projects rely 
heavily on contractor expertise 
and the whole point of hiring 
contractors via personal service 
companies (PSCs) is the public 

sector wants contractors, not 
employees, for short-term 
expertise on tap. The proposed 
reforms are already starting to 
potentially cause irreconcilable 
damage for all involved but we are 
where we are, so I would advise 

any ill-prepared public sector body 
to heed our advice and carry out 
our action plan without delay.”

www.ir35testing.co.uk  

Expert urges public sector bodies to 
act RIGHT NOW to alleviate chaos 
surrounding IR35 reforms

Dave Chaplin CEO

The UK’s Paper-based 
Industries are significant 
manufacturing employers. 
They have a total direct 
workforce of 25,000 and 
support a further 100,000 jobs 
in their supply chains. The 
industry has a total turnover 
of some £6.5 billion and is a 
leader in the development 
of a sustainable, low carbon 
manufacturing sector here 
in the UK. The Paper-based 
Industries are widely spread 
throughout the UK, but with 
concentrations in the North 
West of England, Wales, 
Scotland and the far South 
East of England. 

Brexit

The number one priority for 2017, 
for all policy makers, will be the 
opening of negotiations with the 
European Union on Brexit and the 
implications that this will have for 
business, trade and investment in 
the UK. 
 The Paper Industry is highly 
integrated across European 
borders and as a result the 
industry supported “remain”. 
However, the result of the 
referendum is not in doubt and 
the focus has shifted to securing 
the best possible deal for the UK’s 
Paper-based Industries as part of 
the Brexit process. 
 The first challenge for the 
Government is to end the 
uncertainty around the Brexit 
process. We do not expect the 
Government to give a “running 
commentary” nor to reveal its 
negotiating hand in advance of 
the talks. Moreover, we appreciate 
that the constitutional position 
requires clarification so that 
the negotiation process is itself 
lawful. However, the UK’s Paper-
based Industry expects that the 
Government will, as soon as 
possible, set out the broad lines 
of the settlement that it wishes 
to negotiate with the EU, and the 

timeframe for such negotiations. 
 Business deplores uncertainty, 
and if there is continued ambiguity 
about the UK’s negotiating 
objectives, the end result will 
be a slowing of much needed 
investment in UK businesses, with 
eventual losses of both jobs and 
capacity.  
 Our second objective is that 
post-Brexit the UK’s Paper-
based Industries should be able 
to serve their customers across 
Europe without the hindrance of 
tariffs and non-tariff barriers. The 
European Paper Industry has 
integrated supply chains and any 
disruption to those chains will cost 
investment and jobs in the UK.
 CPI’s third objective concerns 
standards. It is imperative 
that there is no divergence in 
standards between the UK 
and remaining EU countries.  A 
divergent standards regime in 
products, services and machinery 
will add to business costs for 
no real gain, act as a barrier 
to international trade, and 
further hamper investment and 
employment in the UK. 
 CPI’s final Brexit objective 
concerns the movement of skilled 
workers. The UK’s Paper-based 
Industries are not large employers 
of non-UK labour, but they 
do use pan-European skilled 
technical teams as part of normal 
operations. These groups need 
to be able to travel freely at very 
short notice (sometimes hours) to 
provide technical support, advice 

and maintenance services on 
site. Any disruption to this, which 
implies that UK specific technical 
service teams will be required, will 
greatly increase costs and lead to 
a re-evaluation of investment in 
the UK. 

Industrial Strategy and 
Energy

Hand in hand with Brexit is 
the development of the UK’s 
Industrial Strategy. We welcome 
the establishment of the new 
Department for Business, Energy 
and Industrial Strategy (BEIS) and 
also the Green Paper on Industrial 
Strategy. CPI will continue to 
push for an Industrial Strategy 
that goes beyond horizontal 
enabling measures and sets 
targets and policies for growth 
in UK manufacturing. If the UK 
economy is to work for all, as the 
Prime Minister has stated, then 
it will need to offer more good 
manufacturing careers at all levels 
across the UK than it currently 
does. 
 A key aspect of the 
development of the Industrial 
Strategy will be the furtherance 
of a skilled workforce. CPI will 
need to build on the success 
of the Apprentice Trailblazer in 
papermaking and expand similar 
opportunities across the sector as 
a whole.
 Energy pricing remains the 
key driver of competitiveness 
in the papermaking sector. 

CPI will continue to press for 
a policy mix that enables its 
Members to access internationally 
competitive sources of energy 
for their operations here in the 
UK. We wholeheartedly support 
the decarbonisation agenda as 
outlined in the 2050 Roadmap, 
but we need government to play 
its part in supporting energy 
efficiency initiatives to ensure 
that energy intensive industry 
remains a core part of the UK 
economy into the future. It is 
wholly unacceptable to off-shore 
emissions to other countries and 
import carbon intensive products. 

Looking Ahead

2017 will be a challenging year 
for all involved in the policy 
making process. There are both 
opportunities and challenges 
ahead, and much will depend 
on whether a constructive 
attitude prevails in the Brexit 
negotiations. We need a policy 
mix that will enable the UK’s 
Paper-based Industries both 
to build on their extensive pan 
European relationships and secure 
opportunities across the globe. 
We’re looking forward to the 
challenge. 

The Confederation of Paper 
Industries (CPI) is the leading trade 
association representing the UK’s 
Paper-based Industries.  
CPI represents an industry with an 
aggregate annual turnover of £6.5 
billion, 25,000 direct and more 
than 100,000 indirect employees.
For further information contact CPI 
on tel: 01793 889600, 
email: cpi@paper.org.uk, 
web: www.paper.org.uk or 
twitter: @Confedofpaper

Opportunities & challenges
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Keeping 
children safe 
online

Often the online environment 
is so familiar to young people 
that it merges seamlessly with 
their offline lives. It affects how 
they interact with and establish, 
develop and maintain relationships 
with others. But as the headlines 
are only too keen to tell us, 
it also offers the potential for 
young people to be exposed to 
dangerous and harmful content 
online, or subjected to online 
harassment, grooming or sexual 
exploitation. 
 In November 2016, the NSPCC 
published ‘What Should I do?’ - a 
report looking at the risks posed 
to young people online around 
viewing and sharing sexual 
content, grooming and sexual 
exploitation. This drew on data 
from NSPCC helplines (Childline, 
NSPCC and O2 & NSPCC Online 
Safety Helpline), and revealed 
some worrying headlines:
• Three quarters (650) of the calls 
 and emails to the NSPCC 
 helpline about online issues in 
 2015/16, related to online 
 sexual abuse.
• Of these, 41 percent were 

 serious enough to result in a 
 referral to an external agency, 
 such as CEOP, the police or   
 children’s services. 
• The number of referrals we  
 have made to external agencies  
 about online sexual abuse has  
 increased by 35 percent over 
 the past three years.
• One third of Childline 
 counselling sessions (3,716) in 
 2015/16 were specifically about 
  online sexual abuse. 
• We’ve seen a 24 per cent 
 increase in Childline counselling 
 sessions about online sexual 
 abuse over the past year and 
 an increase of 250 per cent 
 over the past 3 years.
• Of all the online issues that 
 children and young people 
 contact Childline about, viewing 
  sexually explicit images saw the 
 greatest year-on-year increase -  
 up 60% from 2014/15.

These may not be hazards 
we ourselves had to navigate 
as children, but as adults 
and especially in our role 
as professionals, it is our 

responsibility to make sure we 
are aware of these risks and 
have the skills and knowledge to 
respond to them effectively so we 
can teach children how to keep 
themselves safe online. 
 Young people contact Childline, 
the NSPCC’s round the clock 
helpline, about a number of 
different issues relating to online 
safety. In 2015/16 alone we 
provided over 11,000 counselling 
sessions about online issues 
including viewing harmful or 
distressing content, sharing 
sexual content (sexting), grooming 
and sexual exploitation, online 
bullying, internet safety (including 
identity theft, hacking and scams) 
and worries about using social 
networking sites. It doesn’t matter 
whether abuse happens online 
or offline, a child can experience 
harm and long-lasting damage as 
a result of abuse. And if it happens 
online, children and young people 
can often feel more frightened and 
helpless because they feel like 
they can’t escape. 
 As we learn more about the 
risks that exist in the online world, 

we are also learning more about 
how to protect children from 
them. At the NSPCC we believe 
that it is essential that we ensure 
children are afforded the same 
protection in the online world, as 
they are offline; that they receive 
an age appropriate, comparable 
level of adult protection, care and 
guidance in the online space as 
they do in the offline world.
 And this is an approach that 
must be adopted at all levels. 
From lobbying government to 
providing advice and support 
for parents, it is everyone’s 
responsibility to ensure that 
children are protected from these 
risks, and are supported to build 
their resilience and provided with 
the tools to manage their online 
experiences. 
 That’s why the NSPCC is 
working hard to address these 
issues by:
• Influencing industry, 
 government, police and other 
 key stakeholders to do all they 
 can to keep children safe 
 online;
• Working directly with young 

 people, tech partners like O2 
 and others to co-create and 
 develop digital solutions/
 products/services that ensure 
 that minimum standards of 
 safeguarding young children are 
 met, and that more children 
 know how, and are empowered
 to keep themselves safe online;
• Building young people’s 
 digital resilience through 
 Childline interactive content and  
 campaigns;
• Developing products, services 
 and resources for parents, 
 carers, professionals (e.g. 
 teachers and social workers) 
 and other adults to educate and 
 support children around 
 keeping safe online.

So what are we doing?

In August 2015 we launched a 
multiyear partnership with O2 to 
help keep children safe online. 
A key part of this was creating 
and launching the O2 & NSPCC 
Online Safety Helpline to offer free 
advice to parents. In the first ten 
months since launching, the O2 

& NSPCC Online Safety Helpline 
responded to nearly 700 calls. The 
most common reasons for calling 
included advice on how to set up 
parental controls (30 per cent of 
calls) and how to block access to 
harmful sites (10 per cent).
 In addition to offering one-
to-one advice through our 
helplines, the NSPCC and O2 
jointly developed Share Aware 
and Net Aware. Share Aware is 
our awareness campaign to get 
parents and kids talking about 
what is OK and not OK to share 
online. It includes a range of 
resources offering practical advice 
on how to talk to their children 
about staying safe online.
 Net Aware is part of the Share 
Aware campaign, offering an 
online guide to help parents and 
concerned adults keep up-to 
date with what’s new in social 
networking. It reviews privacy 
settings, suitable ages and 
appropriate content for around 
50 sites. We have also developed 
an e-learning course Keeping 
Children Safe Online for anyone 
who wants to know more about 

online safety.
 And there are things that 
technology companies could do 
to keep children safe like ensuring 
children’s safety is built into the 
design of new online products and 
services, or making it easier for 
children to get an indecent image 
of themselves removed from the 
internet. Childline is working with 
the Internet Watch Foundation to 
help children who have lost control 
of a sexual image to get the image 
removed. 
 To help young people recognise 
the signs of grooming and 
unhealthy relationships, both 
online and offline, we developed 
our #ListenToYourSelfie campaign. 
In September 2016 we launched 
2 short films based on a same-sex 
online grooming scenario and a 
peer to peer sexual pressure and 
grooming.

Protecting children online

Children and young people 
need to feel that they can talk 
to their parents, or other trusted 
adults, if they are worried. Adults 

need to respond in a calm and 
reassuring way to children who 
find the courage to speak out. 
Where concerns about abuse are 
reported to the authorities, young 
people need to be appropriately 
supported to share all the 
relevant information. This will help 
professionals to identify action that 
could be taken to protect other 
children. 
 This may mean we need 
to learn new skills ourselves, 
and become familiar with new 
environments and issues. But by 
working together, we can all help 
parents to explore and understand 
the internet from their children’s 
perspective, and help keep 
children safe online so they can 
take advantage of the multitude of 
opportunities it offers.  

To find out more, visit 
nspcc.org.uk/onlinesafety

The internet offers children many opportunities and is a great way for them to 
communicate and learn about the world around them. The rapid development 
of new technology and the increasing use of social media give children and 
young people the opportunity to talk to people who live locally, in other parts of 
the country and even other parts of the world. While we recognise the significant 
benefits of the online world for children, there is an increasing awareness of the 
dangers posed to young people.
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The DETER team at 
Skelmersdale Police station 
specialise in cases of child 
sexual exploitation (CSE). They 
were concerned about the 
increase in number of cases 
involving children moving from 
primary school to secondary 
school, and wanted to do 
something to change this 
locally. 

DETER team detective constable 
Libby Wadsworth contacted my 
organisation Freedom Personal 
Safety to see if we could work 
together. Freedom Personal Safety 
is an educational social enterprise 
who empower women, children 
and young people to keep 
themselves safe. Together we 
created an awareness programme 
for Year 7 students (age 11-12 
years) and secured funding from 
the West Lancashire Community 
Safety Partnership. 
 As much as possible in our 
work, we use real stories set in the 
local area, and I was determined 
to use a local case study to create 
an emotional connection with 
the students. If you talk about a 
case which happened in London 
or even in another country, it 
makes it seem like the problem 
is elsewhere. It can foster a ‘not 
round here’ mentality which can 
leave young people at risk.
 Libby gave me some basic 
information about a local case 
and I worked it into a case study 
which young people could relate 
to. I asked that we use a boy 
as a victim of grooming, as so 
often the cases which make the 
headlines are about girls. From 
past experience I know that girls 
will often see themselves in a story 
about a male victim and boys will 
be shocked to realise that they 
could be victims too. Using a 
female case study can result in 
boys switching off thinking that 
this is an issue which only affects 

girls.  
 As a local police officer, Libby 
used her links with local schools 
and secured agreement from 8 of 
them to run the programme with 
their students. This included one 
Special Educational Needs and 
Disabilities (SEND) school and two 
Pupil Referral Units (PRU). 
 Libby and I went to each 
school and spent a day working 
with Year 7 students using their 
case study ‘Josh’s Story’ as the 
basis for discussion and activities 
to share safety messages with 
students and staff. The case study 
was written so that readers didn’t 
know what happened after Josh 
had been asked to meet ‘Nathan’, 
the friend he made online. 
 Each session started with a 
mind-mapping exercise to assess 
what students knew about the 
concept of ‘grooming’. Once 
they got past the grooming 
of horses, dogs and personal 
grooming, the students were 
fairly knowledgeable about some 
aspects of the process. Many 
used words such as ‘pervert’, 
‘paedo’ and ‘dirty old man’ and 
the general feeling was that this is 
something that older men do to 
girls by pretending to be someone 
else online. 
 After reading ‘Josh’s Story’ 
discussion included what warning 
signs the students could identify, 
what illegal activity had taken 
place and what they would do if 
Josh was one of their friends and 
asked them to cover for him when 
he goes to meet Nathan at the 
bus station after school today.
Detective constable Libby 
Wadsworth told GPSJ: “Tackling 
CSE remains one of our priorities 
across the county and these 
educational sessions are just 
another part of our on-going 
commitment to protecting 
children, preventing child abuse, 
helping victims and ultimately 
bringing offenders to justice, 

Working in partnership with 
Freedom Personal Safety has 
allowed us to pool our knowledge 
and experience to raise awareness 
with young people across West 
Lancashire and develop stronger 
links with other agencies in the 
fight against CSE. We received 
more referrals following the work 
we have carried out, this is due 
to staff at schools being able to 
spot the signs and concerns a 
lot quicker now and knowing the 
correct way to refer these into the 
Police. I see this as a massively 
positive step in reduction and 
prevention.”
 Julie Tweedale said: “Our 
work has been recognised by 
the National Working Group on 
CSE and we are delivering a joint 
session at the national conference 
in March. We have also been 
jointly nominated for an Unsung 
Hero award at the same event. 
 “We hope that this publicity will 
encourage other organisations 
to work together to reach 
young people and help them to 
understand how they can stay 
safe.” 

Freedom Personal Safety 
www.freedompersonalsafety.
co.uk

Stronger together: police and the third 
sector raising awareness of CSE
Julie Tweedale, Director Freedom Personal Safety

Considering a digital 
approach to your training 
in 2017? Frequent Q&As 

surrounding e-learning

Nick Richards, 
CEO, 

Me Learning

Need help choosing the best 
safeguarding training for your 
team? Want to reach out to 
easy-to-access courses for 
CPD? 

Nick Richards is the co-founder 
of Me Learning, an inspiring 
online training solutions provider, 
specialising in the social care 
sector. Established for over ten 
years, the Me Learning team are 
highly expert in developing and 
creating extremely efficient and 
high quality e-learning courses – 
and with over 100 to choose from, 
they’re definitely worth taking a 
look at.  
 Here, Nick utilises his 
experience to reveal exclusively 
to GPSJ readers, answers to 
the common Q&A’s around 
e-learning and why you should be 
considering a digital approach to 
your training in 2017. 

Why choose e-learning? 

Working with over 110 Local 
Authorities in the UK, we know 
from our customers just how 
much time pressure public sector 
employees are under. None more 
so than social workers, who 
spend much of their precious 
time in the field, with little time for 
paperwork. E-learning offers a 
flexible training solution that fits in 
around the busy individual and is 
accessible in many ways. Whether 
you’re at the end of a day, taking 
a much needed lunch break or at 
your desk, an e-learning course 
can be completed at a time that 

suits the learner. 
 With our highly specialised CPD 
monitoring system incorporated 
into Me Learning training, you 
can quickly and easily track CPD 
throughout the year – having a 
continuous picture of how close 
you are to meeting compliance, 
and see in an instant what 
steps you need to take to meet 
requirements set by the Health 
and Care Professions Council. Our 
breadth of choice means there’s 
always a relevant and interesting 
course to select to meet individual 
learning needs.   

Our budgets have been 
slashed, how cost effective 
are e-learning solutions?

E-learning is a hugely cost 
effective solution. Not only is 
it time efficient for the user – 
allowing them more time in the 
field - but the tailored, portable 
courses mean no costs for 
trainers or venues like with a 
comparable classroom based 
session.  Purchasing multiple 
courses reduces the costs further, 
providing budget-friendly solutions 
for whole departments (or entire 
organisations) as needed.  If the 
course is for you as an individual, 
prices are competitive and, 
through the right provider, the 
training is of very high quality. Any 
e-learning provider worthy of your 
time will be happy to give you an 
evaluation course too, so you can 
check they have great content 
before you commit to spending.

How do I encourage and 
manage my team to make 
sure relevant courses are 
completed?

This is a common problem but 
not unsurmountable. E-learning 
is meant to encourage uptake of 
courses with its convenience, not 
delay training. The Me Learning 
management system enables 
you to manage and monitor who 
has completed different courses 
so you can effectively follow your 
team’s progress – and nudge 
appropriately those who still need 
to action theirs. 
 Reports are easy to pull up 
on a number of different metrics, 
offering graphical representations 
that save you trawling through 
pages of spreadsheets. With 
some providers, it’s an expensive 
extra, but we know how vital it is 
in our experience that this is 

a core part of our e-learning 
platform.
 At Me Learning all courses 
are easily accessible and work 
particularly well with partner 
agencies. In addition to your 
own staff, partner agencies, 
especially those who struggle 
to fit classroom training into 
their busy schedules, can really 
benefit from the flexible training 
solution e-learning offers. An ideal 
opportunity for networking and 
offering an even wider reach of 
this learning platform. 

For further information on 
Me Learning please visit 
www.melearning.co.uk or 
call 01273 499100. For specific 
questions regarding e-learning 
please email Nick directly on 
nick.richards@melearning.
co.uk
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Energy Assets, one of Britain’s 
leading multi-utility networks, 
metering services and control 
companies, has launched a 
tactical tool to help industrial 
and commercial organisations 
identify energy waste that 
could potentially be costing 
them millions of pounds each 
year.

The analytical tool, developed 
to complement the company’s 
AMRdna service, powered by 
kWIQly, crunches half-hourly 
metered gas and electricity data 
to measure actual performance 
against what is verified to be the 
best possible consumption profile.  
This allows multi-site operators to 
see energy waste issues as soon 
as they emerge.
 “Energy waste results from 
things as simple as not adjusting 
building heating or cooling 
systems to take account of 
changes in Daylight Saving Time, 
outside weather conditions and 
leaving lighting on overnight,” 
says George Catto, Client 
Services Director at AMRdna. 
“Our algorithm uses detailed 
consumption data to ‘learn’ what 
optimal performance should look 
like within individual buildings 
and across portfolios – and when 
exceptions occur, for example 
when equipment is left on 
accidentally, the system flags a 
deviation.”
 Energy managers have 
historically used automatic 
monitoring and targeting systems 
to benchmark performance, but 
this does not offer true insight 
into optimal energy performance, 
only variation over manually set 
metrics. AMRdna’s software 
automatically remodels energy 
parameters on a daily basis, using 
half hourly gas and electricity 
data to spot unusual patterns of 
consumption. 

 “When it comes to energy 
efficiency, energy managers have 
exhausted most of the easy wins, 
such as LED lighting, and now 
what they need is a simple, fast 
and remote way of identifying 
energy waste hidden within their 
portfolio,” says George. AMRdna 
provides this information through 
automatic reporting or interactive 
web pages.
 The insight provided by 
AMRdna is now being augmented 
by Energy Assets through the 
company’s Lynkswitch system, 
which provides energy managers 
with the ability to remotely 
control electrical loads, including 
switching off electrical loads 
should an unusual consumption 
pattern be identified. 
 Says George: “In one instance, 
our data showed a spike in energy 
usage in a retail outlet, which 
turned out to be an extractor 
fan running continuously. So we 
fitted a Lynkswitch module – and 
now the energy manager has 
remote control over the device if 
it needs to be switched off. When 
data-driven control such as this is 
replicated across entire building 
portfolios, the savings can be 
huge.” 
 Strategic analysis of energy 
consumption within buildings 
undertaken using the AMRdna 
tool has to date revealed potential 
savings of up to 15% for electricity 
and 30% for gas. 
 “Our forensic approach to 
energy waste is certainly gaining 
traction in the retail sector and is 
also creating a lot of interest in 
the public sector, where energy 
managers can be responsible 
for a portfolio of hundreds of 
buildings. For them, the analysis 
of existing consumption data 
provides a very effective and 
economical way of identifying 
opportunities for eradicating 
energy waste.”

Energy Assets gets tactical to 
tackle energy waste

This chart shows daily power usage over time, colour coded by 
day of the week. The lines represent an automated assessment of 
achievable best performance in weather adjusted context, which 
learns over time and with additional data. The user has selected two 
time periods (highlighted in green and blue) because of the obvious 
need to assess the step increase in consumption. As is clearly 
seen the blue dots appear above the line indicating deteriorating 
performance.

www.energyassets.co.uk

This Error chart shows performance deviation of the above 
consumption chart against a zero baseline.

This Before & After chart is generated automatically in response to 
user selection and shows that the increase in load is happening 24/7.

Digital democracy and online 
voting continue to hit the 
headlines. Most recently, 
former MI6 head Sir John 
Sawers perpetuated the 
myth that electronic voting 
systems were not secure and 
would leave the UK open to 
cyber-attack. His comments 
were made despite many, 
highly-successful online 
voting platforms in countries 
like Switzerland, Australia, 
Canada and France, and 
without acknowledgement 
that there is now more than 
18 years of accumulated 
research and development, 
cryptography, verifiability 
and auditability behind online 
voting technology.

We know there is a critical 
need for local and central 
government, as well as public 
sector organisations, to find more 
effective ways of engaging with 
citizens and key stakeholders. 
The launch of Labour’s digital 
manifesto and the Electoral 
Reform Society’s report: It’s 
good to talk: doing referendums 
differently after the EU vote, both 
highlight the opportunity to better 
understand and communicate 
with local communities, and 
improve the delivery of products 
and services through digital 
channels. 
 Online voting has a key role 
to play, from enabling greater 
participation and allowing citizens 
too securely and privately cast 
their vote during elections, to 
improving the process and 
success of consulting them 
on particular issues. This 
should, of course, be offered 
as a complimentary channel 
to traditional paper and postal 
voting, but in a world where digital 
and particularly social media 
can influence public opinion 
and behavior faster and more 
effectively than any other previous 
channel, the need for online voting 

is now imperative.
 So why have government and 
public sector organisations been 
so resistant to the adoption of 
online voting – especially when 
you consider the huge advantages 
including a faster and more 
accurate vote counting process, 
greater accessibility for remote 
or disabled voters, prevention 
of human errors like over or 
under counting, multi-language 
support, greater convenience, 
and great engagement from digital 
natives – not to mention the huge 
environmental benefit of reducing 
reliance on paper-based systems. 
 Security has been a recurring 
objection, with some claiming it 
is too easy for hackers to break 
into online voting systems. When 
looking at the security issue, it’s 
important to understand that the 
presence of a security risk does 
not mean a voting channel is 
vulnerable. What makes a system 
insecure is a lack of proper 
security measures to mitigate that 
risk. In online voting, as in other 
technologies used by government, 
advanced security protocols and 
frameworks are fundamental to 
risk mitigation. While standard 
encryption technology has 
proven to be more vulnerable to 
cyber-attack, advanced security 
including digital certificates, 
digital signatures, immutable 
logs and end-to-end encryption 
guarantee that voters are strongly 
authenticated, voter privacy is 
protected and election results 

can’t be manipulated.
 There is, as in other types of 
technology, a clear distinction 
between basic and advanced 
information security for online 
voting. Standard security 
methods, which are sufficient for 
protecting certain internet services 
such as online banking, have 
proved to fall short when it comes 
to the protection needed for online 
voting. Similarly, online voting 
systems need to be auditable, 
to ensure the final election result 
is correct, but at the same time 
voter privacy must be maintained 
which can’t be done with standard 
monitoring mechanisms.
 Trust has been another well-
cited barrier to the adoption of 
online voting systems prompting 
questions around whether citizens 
and recipients of local services 
would feel comfortable with an 
internet-based platform? Little 
progress has been made to 
alleviate these concerns, despite 
the fact that our current system of 
postal voting is less secure than 
electronic systems where votes 
can be verified.
 Online voting is certainly not 
new and untested technology. 
As previously mentioned, 
Governments worldwide are 
already helping voters overseas 
securely and privately cast their 
vote without having to rely on 
‘snail mail’ or proxy voting. 
Additionally, many private sector 
organisations such as trade 
unions, shareholder groups 

and professional organisations, 
have adopted online voting 
options for their internal electoral 
processes. It’s also worth noting 
that online voting has been 
fundamental to enabling citizens 
with disabilities and those who 
are visually impaired to engage in 
the democratic process. Without 
e-voting these communities 
would have remained entirely 
disenfranchised and unable to 
exercise their right to vote directly. 
 So with advanced security 
technology now available and 
the proportion of digital natives 
increasing all the time, the 
absence of online voting options 
seems to be almost exclusively 
about a slow response to the 
changing needs of voters and very 
little to do with voter mistrust or 
information security. 
 In an increasingly digital world 
where the demand for online 
services continues unabated 
in all walks of life, government 
and public sector organisations 
need to embrace cyber voting as 
standard alongside complimentary 
channel to traditional paper and 
postal voting.

Online voting at the heart of digital 
democracy 

Scytl is the global 
leader in secure election 
management and online 
voting solutions. It has 
capitalized on its more than 
18 years of research to 
develop election-specific 
cryptographic security 
technology protected by 
more than 40 international 
patents and patent 
applications, and its 
solutions have been used in 
over 47 countries over the 
last 10 years. 
 For more information, 
visit www.scytl.com
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New Faststack chimney innovation 
enhances prefabricated chimney range

Leading manufacturer of 
life safety systems, Hochiki 
Europe, has extended its 
energy-efficient FIREscape 
LED emergency lighting 
range with FIREscape lite; 
a new mains-powered, 
emergency lighting solution. 
The stand alone, self-contained 
products offer greater flexibility 
for refurbishment and other 
smaller projects to achieve latest 
standards compliance  without the 
need for a control panel governed 
lighting system. 
 Available as a range of twelve 
pre-packed, off-the-shelf kits, 
FIREscape lite features a uniquely 
designed ‘step-down’ transformer, 
enabling the products to be mains 
powered, along with either four 
types of luminaire or eight types of 
exit sign. The installation process 
is reduced significantly as the 
standalone lighting units can be 
placed anywhere within a building, 

as long as there is a mains lighting 
supply. 
 As well as streamlined 
installation, FIREscape lite comes 
with a host of additional features 
to optimise safety for building 
occupants and reduce running 
costs. To ensure luminaires 
and exit signs continue to 
function in the event of a mains 
failure, the FIREscape lite units 
have an integral battery which 
provides three hours of back-
up power, in accordance with 
the recommendations of British 
Standard (BS) 5266. The battery 
is trickle-charged only when the 
internal diagnostics software 
senses a top up is required 
meaning the unit is always 
prepared for a mains power 
outage. FIREscape lite also 
features a bi-coloured status 
LED on each unit to visually alert 
building managers to maintenance 
issues such as LED or battery 

faults.
 Ian Watts, emergency lighting 
manager at Hochiki Europe, 
explained: “Small developments 
tend to have relatively 
straightforward life safety needs, 
simply because they have a limited 
number of rooms, each with a 
restricted range of functions. This 
means they don’t need the kind 
of advanced emergency lighting 
systems used in larger premises. 
 “FIREscape lite is filling a 
gap in the market by providing 
owners of smaller properties 
or refurbishment projects with 
lighting technology capable of 
offering the best possible life 
safety system, without being 
unnecessarily complicated to 
install or operate. The systems’ 
reduced running cost also lowers 
energy consumption, while 
simultaneously lowering carbon 
emissions.” 

 FIREscape lite is a brand 
new component of the award-
winning FIREscape range which 
features an array of emergency 
lighting products, including 
energy-efficient LED luminaires, 
exit signs, I/O devices and 
compatible control panels. 
The collection enables building 
owners to comply with life safety 
legislation, while benefiting from 
low operating costs. All FIREscape 
products benefit from automatic 
testing functions that alert building 
managers to any performance 
issues, reducing maintenance 
requirements and optimising 
building safety.  
 FIREscape lite is available 
from wholesalers and distributors 
across the UK. To find out 
more about FIREscape lite visit: 
www.hochikieurope.com/
firescapelite. 

Hochiki Europe launches mains-powered 
emergency lighting system

The prefabricated, brick-
effect FastStack chimney 
from Ibstock, the UK’s 
largest brickmaker, helps 
builders to significantly 
reduce the time spent on 
installation.

The new brick-effect chimneys 
are an enhancement to 
Ibstock’s popular and 
varied FastStack range 
of prefabricated options. 
Manufactured using the latest 
in Glass Reinforced Polyester 
(GRP) technology, the new 
brick-effect FastStack chimney 
is a lightweight option weighing 

25kg on average, so it can 
be installed without the aid of 
specialist lifting equipment. 
 Furthermore, the new brick-
effect FastStack chimney from 
Ibstock-Kevington, can also 
be built to match virtually any 
brick type blending seamlessly 
with existing brickwork, 
ensuring aesthetics are not 
compromised. 
 The single unit, brick-effect 
FastStack also includes an 
innovative rain bar system and 
effective flashing solution in 
conjunction with a simple lead 
apron at the front and rear of 
the chimney. The necessary 

aprons can be included and 
bonded in to position on the 
chimney ready for installation 
during construction. In 
addition, the unit is incredibly 
weatherproof, due to the 
rain bar and manufacturing 
techniques used in the 
production of the FastStack.
 Group Marketing Manager 
at Ibstock, Andrew Halstead-
Smith, commented: “The 
lightweight, brick-effect, 
FastStack chimney is ideal 
for those facing time or 
labour challenges, helping to 
significantly shorten installation 
times. Yet, while the FastStack 

is even easier to install, its 
combination of glass reinforced 
polyester, together with brick 
clad exterior, means aesthetics 
need not be compromised.” 
 The range is available in a 
number of popular FastStack 
chimney styles including 
Othello, Hamlet, Hermia, 
Harcourt and Brandon. All of 
Ibstock’s brick-effect FastStack 
chimneys are CGMA approved 
and are supplied with standard 
mortar colour. 

For more information please 
call 0844 736 0350 email 
ikspecials@ibstock.co.uk
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Fire Resistant and Chemical Resistant,Tough GRP Anti Slip Grating
For Service Risers - Scaffolding - Warehouses - Construction Sites

T: 01440 712722             E: sales@fibregrid.com          www.fibregrid.com

QUOTE
"SLIP4" FOR

15% OFF YOUR
FIRST ORDER!

Over 1000 panels available in stock!

Slip Resistant:
The open mesh flooring comes 
with a slip resistant top surface 
as standard and easily exceeds 
the minimum requirements of the 
‘extremely low’ potential for slip 
rating demanded by the UK Slip 
Resistant Group Guide of 2002.

Impact Resistant:
Bump into steel grating with a 
forklift, for example, and it will 
buckle. GRP grating has high 
energy absorption and can be 
repeatedly knocked without 
causing permanent damage.

Lightweight:
At only 12.3kg per square metre 
(25mm high) and 19.5kg per 
square metre (38mm high), you 
don’t need any heavy lifting gear 
or specialist equipment. A two-
person team can easily complete 
the job.

Corrosion Resistant:
The grating can be used in the 
toughest conditions, such as oil 
rigs, chemical plants and coastal 
applications, with a  choice of 
chemical resistant resins

Fire Retardant:
The grating has been tested in 
accordance with BS 476: Part 7 
and also meets the requirements 
of Class 2 (certificates available 
on request). If you need a higher 
resistance and low smoke 
generation, then a phenolic resin is 
available. Unlike steel, there is no 
danger of sparking if metal objects 
are dropped on the grating.

www.fibregrid.com
sales@fibregrid.com
01440712722

FibreGrid moulded grating
FibreGrid are leaders in GRP Fibreglass Grating 
technology. FibreGrid moulded grating offers a 
cost effective alternative to traditional steel with the 
advantages that it is fire retardant, corrosion and 
impact resistant, anti-slip, easy to fit and manoeuvre 

because it is so light, and easy to clean. Unlike steel, 
it won’t buckle if heavy objects bump into it. Ideal for 
walkways.
Gratings can be produced in virtually any colour (with 
an extended lead time), and in various sizes.

Architects, painters, 
decorators, interior designers 
and occasional specifiers are 
set to benefit from the first 
comprehensive offering of 
courses on colour, tailored to 
professional specification and 
applier industries. 

The Dulux Academy, which 
opened earlier this year as 
the UK’s first academy for 
professionals in the domestic 
and commercial decoration 
and refurbishment markets, will 
offer a new collection of colour 
‘Colour and Design’ courses from 
January 2017. The courses are 
designed not only to demonstrate 
colour theory but also to provide 
hands-on opportunities to acquire 
and practice new design and 
application skills. With the new 
Dulux Trade Colour Futures 2017 
collection of paint colours now 
available, attendees on the new 
Colour and Design courses will 
also be given insights into the new 
trends that are starting to emerge 
in interiors for the year ahead. 
 Vickie Mather, Dulux Academy 
Manager says: “Creating and 
enhancing interior spaces with 
appropriate use of beautiful colour 

is a highly sought-after skill, 
whether at the applier or specifier 
end of the market. However, 
anecdotal evidence right across 
the industry seems to suggest 
that a lack of confidence when 
it comes to understanding how 
to use colour properly. Colour 
has such a transformative and 
beautiful effect when applied 
in a thoughtful and considered 
way and our courses will 
enable professional decorators, 
architects, interior designers and 
occasional specifiers such as 
property developers to understand 
every aspect of how to use colour 
in their projects. 
 Courses range from 
introductory level courses on 
colour theory to advanced, 
intensive courses on creating and 
designing schemes that utilise the 
latest colour trends. Each course 
also provides credits toward the 
UK’s first ever City & Guilds Level 
3 Certificate in Colour, Design 
and Professional Decorating 
– a qualification established 
specifically for Dulux Academy.
Two-day course, ‘Designing 
Beautiful Living Spaces’ is just 
one of the seven creatively 
inspiring colour courses on offer 

that will help develop attendees’ 
confidence in designing colour 
schemes.  The course, which runs 
from 16th to 17th February, will 
bring established theories from 
the worlds of Colour Science, 
Theory, Culture and the language 
of colour with practical guidance 
on designing colour schemes, 
mitigating factors such as light 
and space and creative decorating 
techniques. Attendees will be 
encouraged to use the theories 
they learn to experiment during 
the course in a series of practical 
challenges. 
 Specifying a decorative scheme 
and colours in sectors such 
as public housing, education, 
healthcare and hospitality is 
governed by strict legislative 
guidance laid down by the 
Equality Act 2010. Thanks to 
the Dulux Academy, architects, 
commercial interior designers, 
property developers and 
occasional specifiers such as 
facilities managers can brush 
up on or gain an in-depth 
understanding of their obligations 
to create accessibility for visually 
impaired and sighted people in 
a building. The Dulux Academy 
‘Colour and Legislation’ course 

on 16th March will provide the 
latest regulatory guidance on Light 
Reflectance Values (LRV), colour 
and contrast and how to select 
the correct shade from the Dulux 
Trade notation system and to use 
various Dulux Trade tools.  
 Vickie Mather said: “Continuing 
Professional Development (CPD) 
is critical for professionals in the 
interiors, decorating and building 
specification industries but people 
often put the day job in front of 
their own learning and continued 
development. We have designed 
courses at the Dulux Academy to 
build professionals’ knowledge, 
skills and confidence so that they 
can more easily fit their learning 
around busy schedules in half day, 
full day and two-day sessions. 
Attendees will not only gain a 
great deal of confidence in colour 
but will be able to utilise course 
credits towards a recognised 
qualification that will further 
enhance their professional career.”
 The full list of Dulux Academy 
Colour and Design courses can 
be viewed on the Dulux Academy 
website at 
www.duluxacademy.co.uk  

New professional 
courses on colour 
at Dulux Academy
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Lancashire Police leaders pledge 
to end mental health stigma and 
discrimination at work
LANCASHIRE Constabulary 
has joined other emergency 
services and associations 
in signing up to a campaign 
against mental health stigma 
and discrimination in the 
workplace.

Chief Constable Steve 
Finnigan and Police and Crime 
Commissioner for Lancashire 
Clive Grunshaw have signed the 
Mind Blue Light ‘Time to Change’ 
Pledge.
 The charity MIND, set up 
its Blue Light programme to 
challenge the stigma that can be 
associated with being open about 
mental health and to offer support 
to members of staff who work in 
the emergency services.
 According to the World Health 
Organization, stress is the health 
epidemic of the 21st century, and 
we must react quickly to help 

our officers and staff through 
challenging times for the service, 
whether these come about as a 
result of work-related stress or 
trauma; or other issues outside 
of work. We know from a range 
of surveys and research that on 
top of what can be by its very 
nature a stressful job, the levels 
of uncertainty and change within 
the service are increasing stress 
levels.
 Chief Constable Finnigan said: 
“We are proud people and we 
don’t traditionally come forward 
to say we are not well or that we 
are struggling to cope. It is our 
responsibility as leaders within the 
Police Service to create the right 
environment to provide support for 
those who need it.
 “Given the often relentless 
nature of the work that our 
officers and staff do, it is crucial 
that they know they have our 

support should they ever have any 
difficulties with stress or any other 
mental health problems.
 “By signing this pledge, we are 
committing ourselves to that vital 
support.”
 PCC Clive Grunshaw said: 
“Police officers and staff play 
vital roles in our communities, 
supporting the public and often 
working in incredibly stressful 
situations. The public always tell 
me how much they value the work 
these officers do.
 “We need to ensure we are 
looking out for our people. Signing 
up to Mind’s ‘Time to Change’ 
pledge is more than just words, 
there is a whole action plan 
behind it that will provide the 
support that’s needed.”

Members of the emergency 
services who are concerned 
about their wellbeing, or those 
who are concerned for a family 
member, colleague or friend 
working for an emergency service, 
can contact the Mind Blue Light 
Programme on 0300 303 5999 or 
bluelightinfo@mind.org.uk
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Morgan Sindall Professional 
Services (MSPS) and its 
sister business Underground 
Professional Services (UnPS) 
is near to completing the Front 
End Engineering Design (FEED) 
for a 22 kilometre underground 
cable tunnel for National Grid, 
one of the most technically 
challenging projects of its type 
ever proposed. 

Awarded the contract in 
September 2015, and having now 
completed a significant portion 
of the reference design, the team 
is now supporting National Grid 
through a public consultation, 
after which the energy provider will 
apply for a Development Consent 
Order (DCO) prior to issuing an 
invitation to tender.
 The tunnel is an integral part of 
the North West Coast Connection 
(NWCC), a plan to connect and 
export electricity generated 
by Moorside - a proposed 3.4 
GW nuclear power station near 
Sellafield in west Cumbria. To 
minimise impact on the Lake 
District National Park, the power 
will be transmitted via a cable 
tunnel below Morecambe Bay’s 
seabed, between Barrow in 
Furness and Heysham. The cable 
tunnel will enable the National Grid 
network to be fed from the power 
station’s energy source. 

 The proposed tunnel, circa five 
metres in diameter, will house 
two 400kV cable circuits to 
transport the electricity. Due to 
the strict ventilation requirements, 
and to ensure the high voltage 
(HV) cables do not overheat 
when fully loaded, an islet in the 
middle of the bay is proposed as 
a heat ventilation point and an 
emergency escape. 
 Neil Lyons, National Grid 
senior project manager, says 
MSPS and UnPS demonstrated 
innovative capabilities, critical 
for this project: “This project 
requires various bespoke tunnel 
construction methodologies and 
linings designs, an understanding 
of marine works, and all the 
associated challenges from 
both HV cable installation and 
operational point of view, all with 
safety being at the forefront.
 “The team has supported 
us from the outset, adapting 
designs with multiple options 
to satisfy different stakeholder 
groups, and completing the 
reference design within a very tight 
timeframe. We now look forward 
to their continuing support in our 
application for a DCO and in the 
subsequent invitations to tender.”
 Alwyn Hanekom, director of 
Power for MSPS, says the project 
is exceptional in scope and 
delivery: “Our initial appointment 

recognised our technical ability 
and innovative approach that 
challenges what the industry 
considers to be the norm. A 
project of this nature requires a 
significant level of multidiscipline 
experience, expertise and 
attention to detail, and will set 
the precedent for all future cable 
tunnel projects.”
 Professor Colin Eddie, 
managing director of UnPS, says: 
“We believe we have been able 
to add real value and influence 
to the process. Our rich heritage 
and industry-leading experience 
in major tunnelling projects has 
ensured our accomplished design 
engineers have provided the most 
realistic and buildable solution to 
our customer.”
 Together, MSPS and UnPS are 
currently finalising all aspects of 
the tunnel and shaft design, islet, 
and head house development 
together with its associated 
mechanical, electrical, civil and 
structural infrastructure works. 
In addition, the HV cable system 
and installation proposals will be 
developed working collaboratively 
with National Grid. 
 Further specialist services 
including marine and 
environmental engineering, 
planning, architectural design, 
third party engagement and 
transportation management are 

also being provided as part of the 
scope.
 Morgan Sindall Professional 
Services is part of Morgan 
Sindall Group plc, a leading UK 
construction and regeneration 
group with revenue of c. £2.4 
billion and which operates through 
five divisions of construction and 
infrastructure, fit out, affordable 
housing, urban regeneration and 
investments.
www.professionalservices.
morgansindall.com

Underground Professional 
Services (UnPS)

UnPS is a specialist tunnelling and 
underground space consultancy 
with a world-class record of 
innovation. We have been 
responsible for the design of 
more than £2 billion of the most 
prestigious tunnelling projects in 
the UK. The team demonstrates 
an unparalleled achievement in 
bringing new ideas to market, and 
pride themselves on seamless 
interfaces between design and 
construction that have helped 
deliver more than £100 million 
of value engineering savings to 
customers.
www.unps.co.uk

MSPS and UnPS Partnership nears 
completion of prestigious tunnel design 
for National Grid 
First-of-its-kind engineering project for 22 kilometre cable tunnel 

Flogas Britain, one of the UK’s 
leading liquefied petroleum 
gas (LPG) providers, has 
created a specialist Rural 
Housing Development Team, to 
further strengthen the support 
it gives to rural, off-grid 
housing developments. 

The team’s core focus will 
be to help off-grid housing 
developments operate “as if” 
they were on the national mains 
gas network, by creating a 
miniature gas grid that provides 
an uninterrupted supply of LPG 
directly into individual homes, from 
bulk storage tanks located on site 
or underground. 
 Part of DCC Energy, the leading 
oil and LPG sales and distribution 
business in Europe, Flogas has 
been building rural miniature 
gas grids – often referred to as 
‘metered estates’ -  for over 30 
years, and operates hundreds of 
them across the UK. 
 The launch of the Rural Housing 
Development team sees Flogas 
expand its offering, increasing 
the expertise it can give to rural 
housing developers, architects 
and home owners, and recognises 
the rapid growth of the rural house 
building sector. 
 The team will consist of 
specially trained, dedicated 
experts who will fully manage 
the LPG installation process 
from start to finish, from the site 
appraisal and planning stages, 
through to system specification, 
design, installation and aftersales 
maintenance. Their aim will be to 
make it as easy as possible for 
developers, architects, installers 
and specifiers to build off-grid 
homes with low cost, efficient and 
environmentally friendly energy for 
heating, cooking and hot water. 
They will also work with existing 
estates to convert them from 
oil or solid fuel to LPG, with full 
project management to ensure a 
seamless transition.

 By operating on LPG as 
opposed to oil or solid fuels, home 
owners can make huge cost 
savings, and reduce their carbon 
footprint by up to 50%, which 
from a developer’s perspective will 
make the homes easier to sell.
 In addition to providing hassle-
free solutions during the build 
phase, Flogas will also provide 
customer service that is second-
to-none to the eventual house 
purchasers. LPG will be delivered 
via the UK’s largest LPG depot 
network and storage tanks will be 
fitted with full telemetry, ensuring 
supply to the homes is never 
interrupted. Additionally, each 
property will be fitted with an 
individual smart meter to ensure all 
billing is based on actual readings 
for that property rather than 
estimates, and home owners will 
benefit from competitive pricing, 
transparent billing and online

 account management tools.
 Nicky Perry, Business 
Development Manager at Flogas, 
said: “We’ve been working with 
rural housing developers for more 
than 30 years, so we’re delighted 
to be creating this specialist team 
to further strengthen the support 
we can give them.
 “We pride ourselves on being 
experts in energy, and with a 
wealth of LPG experience, the 
new team will be able to provide 
even more tailored solutions 
to help house builders in rural 
areas reap the rewards of a more 
secure, efficient and economical 
fuel supply.
 “Our aim is to make life as 
easy as possible for both the 
developers and subsequent home 
owners. We’ll deal with everything, 
so developers can focus on 
building the properties, and home 
owners will feel like they are on 

the national grid, enjoying cheaper 
and greener energy than they 
would with solid fuel or oil 
 She concluded: “As space 
in urban areas becomes 
progressively limited, we’re seeing 
more and more homes being 
built in rural areas, away from 
the national gas grid. There is 
therefore a bigger demand for 
rural heating solutions than ever 
before; and with home owners 
looking to keep costs and 
emissions as low as possible, 
metered estates are becoming 
increasingly popular. Our new 
Flogas team is looking forward to 
being at the heart of it.”
. 
Developers interested in finding 
out more can visit: www.flogas.
co.uk/metered-estates-
developers or call 0800 313 
4720.

Flogas Britain launches specialist Rural 
Housing Development Team

David Taylor and Nicola 
Perry - leading the 
Flogas Rural Housing 
Development Team

GPSJUTILITIES UTILITIES GPSJGPSJ



39GOVERNMENT AND PUBLIC SECTOR JOURNAL WINTER 201738  GOVERNMENT AND PUBLIC SECTOR JOURNAL WINTER 2017

Currently, the vast majority of 
organisations have to procure their 
water services from the incumbent 
provider for each region where 
they have operations; potentially 
as many as 21 different suppliers.
 “The existing system has 
created a great deal of duplication 
and inefficiency for customers,” 
explains Tony McHardy, Corporate 
Director at Water Plus; the largest 
non-domestic water supplier 
in the UK – see ‘About Water 
Plus’. “Any businesses with sites 
spread across the country could 
be dealing with anything up to 21 
different water suppliers. 
 “The good news is the 
introduction of competition will 
give companies, public sector 
organisations, and charities the 
ability to do something about 
that. From April, they’ll be able 
to consolidate all of their sites 
with one water supplier, along 
with a host of other benefits, 
including: water efficiency 
solutions, savings on cost and 
time, and consumption savings for 
customers.”

The role of wholesalers and 
retailers

As part of the new market 

structure, one of the biggest 
changes will be the separation 
of wholesale and retail functions 
into different entities. Operating 
on an ‘arm’s length’ basis, the 
wholesalers will continue to be 
responsible for the ongoing 
maintenance and investment into 
the main water and wastewater 
networks and fiscal metering, 
while retailers will take over the 
customer service elements. They 
will issue customers with bills 
for their water and wastewater 
services and some will provide 
a range of additional support. In 
many cases, a retailer may also 
act as a representative for the 
customer in negotiations with the 
wholesaler. 

Switching Considerations

So, with such a big change on 
the horizon and a range of new 
suppliers and services to choose 
from, what should public sector 
organisations be doing now? 
 “One of the most important 
lessons that came out of 
Scotland’s experience was 
the need for preparation: 
customers need to get ready if 
they’re to make the most of this 
opportunity,” advises McHardy. 
“Of course, they’ll still get water 
from the wholesaler on April 1, 
but they’ll be dealing with their 
incumbent retailer on billing 
issues, and processes may 
change.”

1. Data ready
“Firstly, public sector organisations 
need to ensure their data is in 
order. That means understanding 
their entire portfolio of sites; 
checking that they aren’t paying 
for properties they don’t own; 
and ensuring data covers all sites 
and associated Supply Point 

Identification Numbers (SPID). It’s 
also a good idea to check current 
water consumption and consider 
future requirements.”
 “We understand that 
organisations may need help 
understanding their data and 
that’s where Water Plus will take a 
personalised approach. We work 
with customers to get a clear 
view on their portfolio and their 
consumption.” 

2. Contract ready
“The next step is to make sure 
you are contractually ready to 
switch. Make sure your details 
are up-to-date and the correct 
governance procedures are in 
place to allow you to sign off on a 
water supply contract from your 
chosen retailer – there could be 
a number of conversations to be 
had internally and processes to 
change in advance of letting any 
contract.”

3. Service ready
“Customers need to think about 
what services are essential and 
what value-added services 
could make a real difference. 
Are there sustainability targets 
to meet? There are a number 
of different water efficiency 
solutions available, with one of 
the most popular being the use 
of smart meters. If used correctly, 
these can be a fantastic tool to 
understand consumption, costs, 
areas of overconsumption and 
the identification of potential 
faults. It’s also possible to have 
data exported directly into energy 
management systems or specialist 
smart metering apps.
 “It’s also important to 
check your billing and service 
requirements. If consolidated 
billing is important for your 
organisation, ensure you check it’s 

provided in the output format you 
require.”  

4. Understand the English 
water market
“Another point to consider is the 
difference in the margin that’s 
likely to be available in England – 
it’s not as large as it is in Scotland, 
meaning there’s less opportunity 
for retailers to pass on discounts. 
This means working with your 
retailer and looking at different 
ways to save time, save money 
or reduce your consumption. 
Areas for savings include water 
efficiency equipment for reducing 
water usage and wastage, and 
consolidated billing to reduce time 
and resources.”
 “We’re working with our 
customers to give them the 
information they need before April 
and ensure they’re ready for the 
big changes ahead. Competition 
presents a brilliant opportunity for 
public sector services to review 
their needs and get the best 
value for money from their water 
suppliers.” 

Watershed moment approaches 
for public sector

Water Plus is a joint venture 
between two of the largest 
water suppliers in the UK: 
Severn Trent and United 
Utilities. The new company 
brings together the best 
of both organisations to 
offer value and a personal, 
modern, and enhanced 
service that business 
customers expect. The 
business is based in Stoke-
on-Trent, in Staffordshire.
 
www.water-plus.co.uk

The 1st of April 2017 marks a significant change in the world of water. From this 
date, organisations of all shapes and sizes, including many in the public sector, 
will be able to switch water supplier in England for the first time – one of the 
biggest reforms of a UK market in recent years.

Tony McHardy, Water Plus 
Corporate Director

Transformation and flexibility top 
themes for Utility Week Live

Today’s utilities need to rise to the 
challenges of changing models 
of consumption and competition, 
the demands of sustainability and 
extreme weather, and political 
and economic upheaval: all these 
require a new approach from the 
essential businesses delivering 
water, gas and electricity to 
UK homes and businesses. 
Transformation and flexibility 
are therefore not optional for 
utilities, but the key to survival and 
success.
 Utility Week Live 2017 will bring 
together these businesses with 
their supply chains and wider 
stakeholders to explore the new 
models of thinking and operating 
that are demanded by this 
challenging environment.
 With last year’s show featuring 
more than 100 speakers, 150 
exhibitors and 3,000 delegates, 
the 2017 version promises to 
grow this still further.
 The pan-utility keynote 

conference will feature top utility 
leaders debating themes including 
resilience and decision-making 
amid uncertainty (including the 
potential impact of Brexit), skills, 
sustainability and new business 
models. ‘Meet the regulator’ and 
‘meet the buyer’ sessions will give 
delegates the chance to pose 
questions to Ofgem and Ofwat, 
and for utilities to engage with 
major energy and water users.
 Meanwhile, seminar sessions 
will once again take place in 
individual theatres on the show 
floor dedicated to water and 
energy, and there will be a new 
customer theatre for retail and 
customer-focussed topics.
 Essential show features include 
the Innovation Zone (organised 
in partnership with the Energy 
Innovation Council) which will 
see SME companies take centre 
stage through a “X-Factor” type 
competition on each afternoon.  
They will deliver a 5-minute 

presentation of their technology 
to a small judging panel and the 
winner will be announced onsite. 
 The Streetworks Village has 
expanded for this year, with a 
dedicated conference session 
on each morning of the show, 
followed by an afternoon of 
innovation exploration through the 
exhibitors. 
 This year will see the 
introduction of additional 
dedicated pavilions, with British 
Water taking centre stage and 
Isle Utilities hosting an exclusive 
“Dragons Den” style Innovation 
Awards competition, featuring key 
procurement leaders and industry 
experts on the judging panel. 
 The Drilling and Tapping 
competition also returns for 2017, 
including the World Water Cup (in 
partnership with the Institute of 
Water), the Network Zone and the 
Outdoor Demonstration Zone.
 To mark the opening of the non-
household retail market for water 

we will also be introducing the 
Water Retail Pavilion (co-hosted 
with our sister show edie Live), 
where water retailers can meet the 
major business buyers of water.
  “After the success of last year, I 
am extremely excited to announce 
that Utility Week Live 2017 has 
launched,” said Amanda Barnes, 
chief executive of Utility Week 
Live. “It is a great opportunity for 
the multi-billion pound UK utilities 
industry to gather over two lively 
days of networking and come 
face-to-face with the key decision 
makers across the gas, electricity 
and water sectors.”
 The Utility Week Live exhibition, 
technical seminars and keynote 
plenary sessions are all free to 
attend, while a paid ticket will be 
required to gain access to the 
keynote conference and panel 
discussions.

Visit www.utilityweeklive.co.uk 
for more information. 

Transformation and flexibility are 
the two headline themes of Utility 
Week Live, which returns to the 

NEC in Birmingham on 23-24 May 
2017 bigger and better than ever.
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BCS, The Chartered Institute 
for IT is warning SMEs to make 
security a top priority. This 
follows the government today 
launching its new National 
Cyber Security Centre.
 
The Institute is committed to 
minimising online crime and 
threats. It is part of the initiative 
Get Safe Online which provides 
practical advice and education 
demonstrating what businesses 
can do to stay safe online.
  David Evans, Director of Policy 
at BCS, The Chartered Institute for 
IT explains: “In the age of digital 
services it is vital that SMEs find 
the best ways to keep the hackers 
at bay. SMEs often get overlooked 
as they don’t necessarily have 
an IT department to support this. 

However, there are still some 
simple, but effective steps that 
they can take to stay safe. 
  “Attacks can arise from a wide 
variety of sources including human 
error, a deliberate attack by an 
outsider or a malicious attack by 
a disgruntled member of staff. 
The IT team may well set out the 
security policies, but it’s really 
important that everyone plays their 
role in implementing these simple 
measures.”
  The Institute has some top tips 
for SMEs to understand the action 
they can take:
• Implement a password policy  
 that demands strong   
 passwords that are at least 12  
 or more characters 

• Ensure there is an adequate   
 security policy in place. 
• Encourage staff to think before  
 they click, understand how to  
 identify phishing and spam   
 emails and know how to handle  
 them 
• Deploy firewalls within your   
 network 
• Subject your network to a   
 penetration test 
• Deploy a proxy server between  
 internal and external network  
 resources 
• Secure your wireless routers 
• If you’ve been breached,   
 destroy at-risk data or   
 equipment 
• Ensure operating systems are  
 regularly updated and staff  
 know how to implement the  
 updates 

• Know your data responsibilities  
 and ensure employees  
 understand their role, BCS  
 Personal Data Guardianship  
 Code can help with this: 
 www.bcs.org/datacode 
  
For businesses looking for more 
help, the Institute has a complete 
guide to security available free of 
charge at: 
www.bcs.org/security/toptips 
and for more information on the 
Get Safe Online initiative visit: 
https://www.getsafeonline.org/ 
 

BCS warns SMEs to protect themselves 
as cyber-attacks rise
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Councils are calling for 
high performing maintained 
schools to be able to sponsor 
struggling schools without 
having to seek academy status 
first. This comes as new 
research undertaken by the 
Local Government Association 
reveals that 91 per cent of 
council maintained schools are 
rated as good or outstanding 
by Ofsted.
 
Local government leaders are 
calling for central government to 
remove the bureaucratic barriers 
currently stopping councils 
from helping underperforming 
schools and allow high performing 
maintained schools to play a direct 
role in raising education standards 
and improving life chances, 
including taking on the running 
of failing academies. Councils 
should also be able to sponsor 
‘orphan schools’ who cannot 
find a sponsor because they are 
considered to be unviable. This 
could be an important protection 

for struggling small rural schools.
  The LGA, which represents 
over 370 councils across England 
and Wales, has previously 
raised concerns about the 
lack of academy sponsors and 
the ability of Regional Schools 
Commissioners to allow councils 
and community schools to help 
failing academies.        
 In September 2014, eight 
Regional School Commissioners 
(RSC) were appointed by 
government with a remit to hold 
academies to account. But 
with such a large, remote and 
diverse range of schools under 
their watch, they still lack local 
knowledge and the capacity to 
tackle all problems associated 
with the rising failings of 
academies. 
 Cllr Richard Watts, Chair of the 
LGA’s Children and Young People 
Board, said: 
  “With 91 per cent of council 
schools now rated good or 
outstanding, councils and the 
schools that they maintain have 

proven they have the track record, 
experience and expertise to help 
lift schools out of academic failure. 
  “The Government must commit 
to removing the unnecessary red 
tape and give high performing 
maintained schools the option of 
becoming academy sponsors. 
  “Councils want to be regarded 
as improvement partners, 
not obstructionists to school 
improvement. Hundreds of 
schools across the country 
continue to be turned around 
thanks to the intervention of 
councils and their ability to 
support strong leadership, 
outstanding classroom teaching 
and appoint effective support for 
staff and governors. 
  “This is further upheld by 
the fact that 70 per cent of 
academies were previously good 
or outstanding council maintained 
schools, refuting the claim that 
academy performance is poor 
because they have taken on 
underperforming maintained 
schools.   

  “With a shortage of academy 
sponsors and struggling schools 
currently in the dark about their 
future the simplest remedy is to 
give councils the power to turn 
these schools around where this is 
the best option locally.
  “Councils are best placed to 
oversee school effectiveness and 
take immediate action where 
required. With Regional Schools 
Commissioners strictly limited to 
overseeing academic standards, 
the early warning signs of failing 
such as safeguarding concerns 
or financial problems risk being 
overlooked. It is not acceptable 
that we have to wait for poor 
exam results, whistleblowing 
about financial impropriety or 
an Ofsted inspection to trigger 
intervention. With oversight by 
councils and strong links built with 
RSCs, mums and dads would be 
reassured that a council’s regular 
contact with their school will 
ensure nothing falls through the 
cracks.” 

Maintained schools outperforming 
Academies - time for Councils to support 
failing Academies 

Newcastle University has 
appointed internationally 
renowned research expert 
and economist Professor 
Daniel Zizzo as the new acting 
Head of Newcastle University 
Business School.

Professor Zizzo will be focusing on 
the development of the Business 
School’s long-term strategy; 
growth of world-class research 
and teaching; and strengthening 
links with regional, national and 
international organisations. 
 A behavioural and experimental 
economist by trade, Professor 

Zizzo will bring a wealth of 
experience to the School, having 
previously worked as Head of 
the School of Economics at the 
University of East Anglia (UEA) 
for six years. It was also at UEA 
that he served as Associate 
Dean (Research) in the Faculty of 
Social Sciences, before moving to 
Newcastle University in 2014 as 
Dean of Research and Innovation 
in the Faculty of Humanities and 
Social Sciences.
 Professor Zizzo said: “I’m 
delighted to be taking up this 
role at one of the country’s most 
prestigious business schools. 

In my role as Acting Director, 
I aim to continue to drive 
excellence through our fantastic 
staff and students and help the 
School continue to develop 
interdisciplinary solutions to real-
world problems.
 “Our research has an influence 
on a global scale and allows us to 
develop state-of-the-art solutions 
to real-world business challenges. 
By offering our knowledge 
and expertise to the business 
community, to the voluntary, 
community and social enterprise 
sector and to policy makers, 
we have developed excellent 

working relationships – and we will 
continue to harness and develop 
these links further in the coming 
months.”
 Professor Zizzo will now 
concentrate on helping the 
Business School to continue 
to conduct research with a 
commitment to excellence and 
a concern for the needs of both 
local society and global issues 
– underpinning the University’s 
vision of being a civic university 
with a global reputation for 
academic excellence.

Newcastle University appoints new head of 
Business School
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Toro and its UK distributor 
Reesink Turfcare sponsors 
the Most Promising Sports 
Turf Student of the Year Award 
at the annual Institute of 
Groundsmanship (IOG) Awards 
to find talent just like the 2016 
winner, Katie Croft.

Katie is a driven, hard-working 
and talented addition to the 
grounds industry and since she 
joined Manchester City Football 
Club two years ago she has 
paved the way for other women in 
the industry. 
 Lee Metcalfe, head 
groundsperson at Manchester 
City who recruited Katie, says: 
“In her first interview Katie 
showed promising signs of being 
a successful apprentice. The 
competition was tough, with 
over 200 people applying for the 
job, but her desire to learn was 
evident and her bubbly character 
a welcome addition to the team. 
 “She was the first female 
grounds person we have taken 
on, and we are one of the first 
football clubs in the country to 
have employed a female in the 
role, but she has paved the way 
and because of her success we 
have employed another female 
apprentice, Tara Massey, a year 
ago.”
 Katie says it is this trail-blazing 
that she would like to use her 
award to do more of; by making 
a difference by encouraging those 
girls who, like her, know they want 
to work in horticulture, that there 
are plenty of options. “I am so 
honoured to have won this award 
and am blown away that I was 
found deserving of it. Two years 
ago I had a dream and it has 
come true. I’d really like to be able 
to use this position to educate 
more women about what a career 
in groundsmanship entails. It’s an 
exciting time and there are some 
fantastic opportunities out there 
for anyone with an interest in 

horticulture.”
  Concluding a successful 
two-year apprenticeship at 
Manchester City FC, while also 
studying at Myerscough College 
Preston, Katie has won the 
award, graduated and been 
made assistant grounds person 
at one of the best football clubs 
in the world all within a matter of 
months.
 “When I applied for the 
apprenticeship at Manchester City 

I had no idea that it would lead 
to this,” she says. “I have had the 
huge benefit of working at a club 
that really invests in young talent. 
The training and support system 
I’ve been offered by everyone in 
the team could not have been 
better. Lee took a chance on me 

and I am so glad I’ve been able to 
prove my worth.” 
 Lee continues: “Katie winning 
the award is of course fantastic for 
her personally and her career, but 
it is also fantastic for the club and 
the team who have invested in 
training her. We have a strong and 
supportive team here and these 
accolades benefit everyone who 
has invested time in their fellow 
colleague’s career development.”
 Marketing manager at 

Reesink Turfcare, Holly Jones, 
says: “Engaging with a wide 
sector of young people in the 
grounds industry, supporting 
and promoting their talents 
and watching them progress, 
is an important role for us 
and sponsoring this award 

demonstrates Toro’s long-term 
commitment to the development 
of the industry. This is a wonderful 
achievement for Katie, but it is just 
the beginning and we will follow 
with great interest her career and 
look forward to letting everyone 
know what she is getting up to 
over this all-important year.”
 And with Katie already pushing 
for the start date for her Advanced 
Apprenticeship, it looks like there 
will be plenty to keep up with!

Manchester City FC’s Katie Croft 
top of the league for sports turf excellence

Bailoy has been working 
with Fulwell Golf Club in 
Twickenham, helping them to 
achieve better performance 
from their GTI PC irrigation 
system installed in 2008. 
Updating the Bailoy software 
at the club has seen the 
irrigation run time more than 
halved. 

Greg Evans, head of golf course 
development for Fulwell GC, 
says: “When I got involved with 
Fulwell I looked at the greens set 
up and was worried about the 
full circle arcs,” he says. “Due 
to the club wanting to water the 
surrounds, the greens sprinklers 
were switched from part-circle to 
full-circle a few years ago and with 
permission from the management 
board, irrigation specialist Lakes 
and Greens was commissioned 
to upgrade the greens system 
installing back-to-back greens and 
surrounds sprinklers.” 
 Before work commenced, 
Bailoy was asked to make an 
appraisal of the course cable and 

the GTI PC system to confirm 
that an update would achieve the 
club’s immediate aims. The club 
also wanted to be sure that it was 
investing in a system that could 
manage future upgrades.
 The site cable was good 
quality, but because new stations 
and sprinklers had been added, 
moved and replaced since the 
system’s installation without the 
GTI database software being 
updated, the system was not 
performing to the best of its ability. 
Bailoy advised on the importance 
of having the data in the GTI 
software accurately reflecting the 
hardware installed on-site and 
the performance and time saving 
benefits it would bring. 
 The irrigation team then 
collected site data to input into 
the GTI software, concentrating 
first on the greens and surrounds, 
entering data from the new 
back-to-back sprinklers installed 
by Lakes and Greens. This 
immediately made a significant 
difference to the operation of the 
system, especially the run times. 

Greg confirms this by saying: “A 
typical 2mm programme took four 
hours to complete pre-update, 
but the changes to the database 
means this has reduced to 1.5 
hours.”
 Since starting the process, 
Fulwell has continued auditing 
the whole system. Sean Eckett 
the club’s irrigation technician has 
been checking sprinklers are in 
the right formation and data in the 
GTI software matches. He found 
there was a huge discrepancy 
between what was out in the 
field and what’s recorded in the 
database. “It is very rewarding to 
look at where the irrigation system 
is now compared to where it was,” 
he says. “On certain areas of the 
golf course the database was 
extremely out of sync with what it 
was in the field, which would have 
massively affected run times and 
efficiency.”
 Based on the success of the 
work and audit, Greg, Sean 
and head greenkeeper Sam 
Evans have been happy with 
the performance of the system 

in 2016. Sam says: “To have 
a reliable system both on the 
computer and out in the field 
means we can be much more 
critical and accurate with how we 
irrigate the golf course. It is a time-
consuming process and at times 
difficult, but with Sean’s hard work 
and Bailoy’s input we now have 
an accurate representation and 
we are working towards knowing 
every detail out on the golf 
course, making the management 
and maintenance far easier and 
resulting in big time savings.”
 Greg, who consults for golf 
clubs across UK and Ireland, 
concludes by saying: “I work as an 
independent consultant and this 
is the first time I’ve worked closely 
with the Bailoy system. I like it, 
the system is easy to use and 
very effective. They are particularly 
good for those clubs opting for 
a retro fit installation, utilising the 
existing control cabling, decoders, 
solenoids and sprinklers as they 
do. Plus the backup support is 
fantastic.”

Small update brings big savings to 
Fulwell Golf Club

Katie receives her award from 
Toro’s national accounts manager 
Alastair Rowell (right) and Chris 
Gray, head of learning at the IOG.

From left: Fulwell irrigation technician Sean Eckett, 
head of course development Greg Evans, head 
greenkeeper Sam Evans and Bailoy’s Phil Chadwick
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Clive completed all his training 
through Reesink, which was 
recognised as an assessment 
training centre in 2016 by the 
administrators of the LTA scheme 
to offer training to level two and 
three. Neil Adams, commercial 
training manager at Reesink 
Turfcare, says: “Clive has been 
granted LTA four status by 
the engineering council for his 
services to the industry over 
the last 30 years, which is a 
fine achievement. By gaining 
this LTA four award Clive is now 
recognised as both an associate 
member and a Master Technician 
by the IAgrE.” 
 The LTA scheme is supported 
and developed with the backing 
of the major manufacturers of 
agricultural, horticultural, forestry 
and groundscare equipment 
and is administered by IAgrE on 
behalf of the industry. It provides a 
common means of benchmarking, 
monitoring and assessing, while 
also providing encouragement 
and recognition for both 
employers and technicians and 
other employees who voluntarily 
commit to continual professional 
development in pursuit of 
technical support excellence. Neil 
says he hopes this LTA four award 
“will highlight the importance of 
loyalty to others not only to the 
LTA training scheme but to the 
industry and its organisations as a 
whole.” 
 Clive says this training will 
complement his “lifetime of 
experience” and he hopes it will 

benefit those he trains on the 
cutting technology and after-cut 
appearance training programme 
at Reesink: “I wanted to add to 
my practical experience with the 
training qualifications I strongly 
believe in, so when Reesink was 
made a training centre it made 
absolute sense to go through 
the training pathway here and it’s 
been a great experience.” 
 Neil says: “Clive is an 
inspiration, he is determined 
to keep learning and sharing 
his knowledge with others. His 
enthusiasm for both the industry 
and the Toro brand is evident in 
how he delivers our training. Even 
now he’s partially retired, he still 
delivers our training programme 
with such enthusiasm attendees 
can’t help but be motivated.” 
 Neil goes on to say that Clive 
provides an example of the 
positive affect the LTA training 
Reesink offers can benefit those 
in the industry. “We offer a robust 
career path and base for all 
training and assessment and to 
see someone like Clive to achieve 
level four and be the first in the 
industry to do so is testament 
to that and the highly motivated 
individual he is.” 
 Reesink is looking forward to 
adding to its training in 2017 with 
a Master Technician Programme. 
To take advantage of Reesink’s 
extensive training programme the 
new bumper 2017 guide, which 
includes the course mentioned 
here run by Clive, is online now at 
www.reesinkturfcare.co.uk. 

Reesink Turfcare’s Clive Pinnock first in 
industry to be granted LTA Level 4

Clive Pinnock has been awarded a LTA level four, one of the highest 
training accolades there is

Reesink Turfcare’s Clive Pinnock who has been in the 
industry for over 32 years is the first in the turfcare 
sector to achieve a level four in the Landbased 
Technician Accreditation scheme (LTA), one of the 
highest training accolades there is. 

provide you with all of the following:

• Clearest sound
any amplifier used to boost sound signals cause
distortion to the original purity, this includes
hearing aids which amplify the sounds we hear.
Most standard phones cause significant distortion
to sound when used with hearing aids, often to
25% or more. PowerTel 700 series offer near total
elimination of distortion, under 1.5% at
maximum volume ensuring you can hear all that
is being said

• Highest receiving volume
loudest receiver volume in the Cordless category
with tone control and super-clear sound

• Loudest ring 
over 90dB including bright visual ring indication

• Highest level 
of hearing aid compatibility

• Individual hearing profiles
set up your optimal personal level of volume and
tone and retrieve it each time in a press of 
a button!

Powertel 700 
Highly amplified cordless
phone

Powertel 702 
Twin set 

Powertel 780 
With answering machine 

Powertel 880 
Combination set 

Powertel 58 Plus 
Highly amplified Talking
phone + answering machine

Powertel 30 
Amplified Big Button phone
with Caller ID

Powertel 90  
Amplified easy to use 
Big Button phone

Powertel 92
Amplified Big Button
Photo phone

Powertel 96
MEGA amplified phone up
to 60dB booster

Powertel 97
Amplified Talking phone with
SOS pendant

would you really compromise for less?
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PROFESSIONAL SERVICES

• Strategy / Forward Planning

• Works Programming 
& Delivery

• Energy Management

• Policy Review

• Asset Management

• Designs

• Consultancy

• Expert Witness

• Training

www.tmp-ps.uk
TMP Professional Services 

Unit 4 • Nightingale Road • Horsham • West Sussex  RH12 2NW

T 08456 80 80 66 F 08456 80 80 77 E info@tmp-ps.uk
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Does your CCTV Enforcement System
pass the ‘intelligence test’?

www.videalert.com

✓ Fully digital unattended solution supporting 
latest ONVIF standards

✓ Single platform running multiple civil 
traffi c enforcement, traffi c management, 
school safety and Police ANPR applications 
simultaneously

✓ Flexible deployment options - LAN Server, 
WAN RDS and CCTV Vehicle

✓ Reduced infrastructure costs

✓ Sharing of data between multiple 
stakeholders - Parking, Highways & Police

✓ Combined ANPR and sophisticated analytics

✓ Higher and more accurate capture rate of 
contraventions in busy traffi c conditions

✓ Support for attended operations

✓ Fully hosted solution available with no 
hardware or software installed on client 
premises

Videalert’s Digital Video Platform does – it provides:

Videalert Ltd
Canada House, 272 Field End Road, 
Eastcote, Middlesex, HA4 9NA
Tel: 0800 612 8612
Email: info@videalert.com
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