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Looking for proven 
unattended enforcement of 

parking & traffi c contraventions?

Videalert’s Digital Video Platform captures the full 
range of moving traffi c and parking offences including:

✓   Bus lanes
✓   Bus gates
✓   Banned turns
✓   Box junctions
✓   Restricted entry areas
✓   Weight limit restrictions
✓   Bus stops
✓   School keep clears
✓   Low Emission/Clean Air Zones

✓   Single platform supports multiple 
civil traffi c enforcement, traffi c 
management, school safety and Police 
ANPR applications simultaneously

✓   Combines ANPR and sophisticated video 
analytics

✓   Fully hosted solution available with no 
hardware or software installed on client 
premises

✓   Compliant with latest digital industry 
standards – ONVIF

Beware – all products are not the same

Videalert Ltd
Canada House, 272 Field End Road, 
Eastcote, Middlesex, HA4 9NA
Tel: 0800 612 8612 • Email: info@videalert.com

www.videalert.com

Highest productivity
and the lowest
operating cost
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Leading Civil and Electrical 
Engineering firm, McCann, has 
built upon its impressive LED 
lighting portfolio by completing 
lighting upgrades between 
J22-25 of the M62.

The project, coordinated by 
Highways England’s term 
contractor A-one+, was 
completed by Nottingham-based 
McCann in a 9-week period 
between January and March 2017 
- covering a 19km stretch of the 
M62 between J22 at Saddleworth 
Moor, and Kirklees Viaduct to the 
west of Junction 25.
 As part of the lighting upgrade 
on one of the UK’s busiest 
motorways, 1,224 existing high 
pressure sodium lanterns were 
replaced with new Ampera Maxi 
LED lighting units and 12 existing 

street lighting feeder pillars were 
replaced.
 The project also included 
the installation of a new Central 
Management System (CMS) 
- with remote manipulation of 
operational burn hours, control 
over the timing of dimmed lighting 
when there is minimal traffic, 
and fault monitoring and energy 
consumption tracking systems. 
The reporting and control 
mechanisms can also be operated 
on a light-by-light basis or across 
the entire network.
John McCann, Managing Director 
at McCann, highlighted the 
importance of a shift towards 
energy efficient LED street 
lighting as a greener method of 
illuminating the UK’s roads - “Both 
air and light pollution are issues 
that continue to be addressed 

because the need for energy-
efficient LED lighting on UK roads 
is becoming more important than 
ever before”.
 One of the major benefits of 
the newly-installed LED lights 
is that they require no routine 
maintenance - cutting down on 
man hours required in order to 
keep them operational.
 These significant upgrades 
along the M62 will generate a 
53% energy saving - reducing 
annual energy consumption from 
2,203,807 kWhrs to 1,041,658 
kWhrs. Ultimately, the energy 
saving per year is enough to 
run every household in a town 
housing 20,000 people, for a 
fortnight. In monetary value, the 
saving equates to £127,840 per 
year and over the 25 year lifespan 
LED lights, the total saving comes 

to nearly £3.2m. A total of 612 
tonnes of carbon emissions will 
be saved every year - the same 
carbon generated by 389,000 
loads of domestic washing.
 “The benefits of our work on 
the M62 will be seen far into the 
future, offering a more sustainable 
approach to lighting the way for 
road users. We are proud to be at 
the forefront of the shift to energy-
efficient LED lighting in the UK and 
we will hopefully continue to roll 
out such projects in the years to 
come” added John.
 To read more about McCann’s 
lighting portfolio as well as news 
and updates on all other current 
and future projects, visit 
www.mccann-ltd.co.uk

McCann lights the way on energy-
efficiency, with the completion of a £1.1m 
Highways England M62 LED Lighting 
contract
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Videalert, one of the UK’s 
leading suppliers of traffic 
enforcement and management 
solutions, has announced 
the appointment of Jamie 
Robertson as Operations and 
Projects Manager.  In this new 
role he will be responsible 
for managing the day to day 
operations of the business 
including partner engagement 
and project management 
for the growing number of 
Videalert installations across 
the UK.

Jamie Robertson has over 15 
years’ project management 
experience and is ITIL V.3 and 
PRINCE2 certified.  He joins direct 
from Civica Education where, 
as Head of Operations, he was 
responsible for managing support 
and service delivery teams.  This 
included the delivery of hosted 
services and roll-outs of finance, 
HR and payroll systems to major 
multi-academy trusts. Prior to this, 
Jamie was Operations Manager 
at IT support company Fotec (UK) 
where his achievements included 
the development of a helpdesk 
facility supporting 1700 users over 
70 sites. 

  According to Dave Richmond, 
Managing Director at Videalert:  
“Jamie’s appointment will enable 
us to meet the increasing demand 
for Videalert’s CCTV-based traffic 
enforcement and management 
solutions across the UK.  His 
project management expertise will 
ensure that deployments continue 
to be delivered on time and within 
budget allowing our customers 
to achieve a rapid return on 
investment.”

Videalert extends deployment capability with 
new senior operations appointment

National land management 
charity the Land Trust recently 
recognised the benefits, 
achievements and value of 
its green spaces around the 
country at its annual awards 
ceremony.

Held at the Greenwich Yacht Club 
in London, the Land Trust Awards 
2017 was attended by many of 
the rangers and volunteers who 
look after sites on behalf of the 
charity.
 The Site of the Year accolade 
was jointly awarded to Countess 
of Chester Country Park in 
Cheshire and Greenwich 
Peninsula Ecology Park in 
London.
 Countess of Chester Country 
Park runs a dedicated Health 
for Life programme, which has 
been made possible thanks to 
the support of many partners. It 
encourages people to get more 
active in all sorts of ways, with 
free sessions each week including 
Buggy Walks, Nordic Walking, 
Walk to Run and Parkrun. 

 Greenwich Peninsula Ecology 
Park, is one of the charity’s 
smallest sites at just two hectares. 
It is an urban oasis and home to 
hundreds of different species, 
including two new-to-the UK 
bees discovered recently. It has 
dedicated educational facilities 
that allow thousands of school 
children to visit each year and get 
hands-on with the natural world.
Other winners on the night were:
•	 Community	Space	of	the		 	
 Year – Silverdale Country Park, 
 Staffordshire 
•	 Best	Space	for	Nature	–		 	
 Greenwich Peninsula Ecology 
 Park, London 
•	 Developing	Space	for	Nature	–		
 Warrington, Cheshire 
•	 Health	Site	of	the	Year	–		
 Countess of Chester Country 
 Park, Cheshire and Langdon 
 Lake & Meadow, Essex 
•	 Educational	Site	of	the	
 Year – Northumberlandia, 
 Northumberland 
•	 Most	Improved	Space	–		 	
 Parndon Lock Meadows, Essex 
•	 Project	of	the	Year	–	Avenue	

 Washlands, Derbyshire for 
 Tesco Bags of Help 
•	 Volunteer	of	the	Year	–	Ian	
 Roberts, Chair of Friends of 
 Countess of Chester Country 
 Park 
•	 Ranger	of	the	Year	–	Joe	Evans	
 of Festival Gardens, Liverpool 

Alan Carter, Director of Portfolio 
Management at the Land Trust, 
said: “The Land Trust believes 
that the long-term sustainable 
management of green spaces 
can bring many benefits for 
whole communities and the 
wider economy, as well as the 
immediate environment and the 
health and wellbeing of people 
who visit. 
 “The Land Trust Awards give us 
the opportunity to celebrate the 
amazing work that our managing 
partners do to achieve these 
charitable aims across our sites. 
Every park, nature reserve or 
piece of open space has a positive 
impact on the wildlife, environment 
and people who live nearby, and 
it’s really inspiring to get together 

and celebrate some of their stories 
and successes.
 “It also gives us the opportunity 
to recognise the tireless work of 
all the volunteers who get involved 
with their local sites. They think 
nothing of giving up their time and 
we do all we can to ensure that 
their efforts benefit them in return, 
whether through the mental and 
physical wellbeing gains, the 
skills they learn or the friends they 
make.”
 Many of the Land Trust’s sites 
have also won external awards, 
including Port Sunlight River Park 
which picked up the Community 
Engagement Award at the 3rd 
Sector Care Awards last year, and 
several have Green Flag status. 
The Land Trust is an award-
winning charity too, taking the 
Green Business Award at the 
Cheshire Business Awards 2016, 
among others.

Country’s green spaces celebrated at the 
Land Trust Awards 2017

Jamie 
Robertson

BEFORE AFTER
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A new report released by 
Internet of Things UK (IoTUK) 
outlines how emerging digital 
and social technologies can 
help tackle social isolation and 
loneliness. 

Entitled ‘Social isolation and 
loneliness in the UK’ and 
published in collaboration with 
Future Cities Catapult, the report 
addresses one of the most 
burdening problems currently 
facing our society. It argues by 
providing technology solutions 
and advancements, we can 
improve the physical and mental 
health of people in cities of 
all ages who suffer from this 
preventable problem.   
 The report outlines how the 
combination of social isolation and 
loneliness are placing a strain on 
our National Health Service with 
60% more likely to visit emergency 
departments if they live on their 
own than with a spouse. The 
problem is also affecting people’s 
mental health conditions with 
a clear corroboration between 
loneliness and mental health 
issues like depression. This 
report provides technology 
driven answers to help combat 
loneliness, engage the people 
affected and give them the skills 

to interact with the world around 
them, particularly amongst the 
older generation. 
 Hannah Griffiths, Market Analyst 
at Future Cities Catapult said:
  “Research has shown that, 
in terms of negative health 
outcomes, lacking social 
connections is comparable to 
smoking 15 cigarettes a day. 
This report shines a light on the 
growing problem that social 
isolation and loneliness presents 
to our society. 
 “Technology can offer a cost-
effective way of providing wider 
services and support and by 
highlighting innovative solutions, 
we hope this kick starts a policy 
drive to provide tangible answers 
to the problems that these 
debilitating conditions pose.”   
 Tech-based interventions 
such as video calls, computer 
literacy courses and the provision 
of internet access have been 
shown to have positive effects on 
reducing levels of social isolation. 
Community-based initiatives that 
Future Gov have created like 
‘Casserole Club’, which allows 
people to sign up as cooks and 
search for diners in their area who 
they can offer a meal to, have 
been hugely effective. The majority 
of these diners are over the age 

of 80 and this social enterprise 
has grown to over 4,000 volunteer 
cooks nationwide. 70% of the 
diners consider their volunteer 
cooks to be friends and 80% say 
they wouldn’t have as much social 
contact without Casserole Club.  
 Internet training can also 
help with sporting activities 
like ‘walking football’ where 
increased connectivity amongst 
older people enables them to 
access social media groups and 
build relationships. Activities like 
this have been hugely effective 
in encouraging older men and 
women to take up sport again 
without worrying about previous 
physical injuries.  
 Other tech-driven prototypes 
include the InTouch Living system 
in Australia have been designed 
to tackle the increasing cost of 
social care through features like 
one-click photo sharing, online 
activities like language lessons 
and two-way messaging. These 
digital solutions have been shown 
to reduce the burden of cost on 
social care significantly, with an 
hour of digital social inclusion 
service being delivered at 60% of 
the cost of traditional face-to-face 
emotional support services.
 Hannah Harniess, Interim 
Programme Director at the 

DigitalHealth.London Accelerator, 
said: 
 “Our cities are growing ever 
more crowded, generating 
significant challenges for urban 
design, housing and health 
and social care provision. 
Changing demographics and 
increasing numbers of people 
in single-person households are 
contributing to rising levels of 
social isolation, loneliness and 
rising mental health issues.
  “At the DigitalHealth.London 
Accelerator programme we 
work with digital health startups 
who have developed innovative 
solutions to address some of 
these challenges across London. 
We provide tailored support 
to these SMEs and focus on 
engagement with clinicians and 
healthcare experts, to spread 
their innovations by forming 
connections to improve population 
health and wellbeing fit for the 
future.”
 The report is available to 
download here and for more 
information on how to speak 
to someone about the project, 
please contact Naomi Moore, 
Press Manager at nmoore@
futurecities.catapult.org.uk     

New report highlights how technology 
innovations can tackle social isolation and 
loneliness

Evidence Talks, global leaders 
in its sector, continues to 
receive recognition for its 
pioneering advances in digital 
forensics techniques, securing 
a Highly Commended accolade 
for SPEKTOR Cascade 
Forensics at the 2017 ADS 
Security Innovation Awards.

This highlights the core capabilities 
of SPEKTOR Cascade Forensics 
in providing a smarter way of 
moving from digital triage to full 
forensic analysis via automated 
forensic workflows. 
 Based on Evidence Talks’ 
SPEKTOR triage technology, this 

recent global offering accelerates 
the delivery of forensic processing 
results within a standardised 
framework to increase efficient use 
of human and technical resources 
by automating multiple forensic 
tools and processes.
 Accepting the title on behalf 
of the company, CEO Elizabeth 
Sheldon said “Receiving 
recognition from one of the 
industry’s most respected 
platforms, and so soon after 
SPEKTOR Cascade Forensics’ 
official launch, is a real honour. 
 This system moves digital 
triaging into a new dimension, 
consolidating the entire process 

and bringing increased efficiencies 
to various types of very specific 
casework requirements in the 
delivery of full forensic analysis, 
and all within an ISO 17025 
compliant solution.”
 With its policy driven, 
automated and product agnostic 
features, SPEKTOR Cascade 
Forensics is set to be particularly 
beneficial in bringing high volume, 
low impact or ‘burst demand’ 
type cases to a much more cost-
efficient and rapid conclusion. 
 The SPEKTOR Cascade 
Forensics model reduces lengthy 
bail delays, enabling investigating 
officers to meet the desired 24-

hour charge window and early 
discard of non-evidential items.
 The annual ADS Security 
Innovation Award identifies and 
celebrates innovation across 
the UK’s security industry. By 
recognising new solutions and 
capabilities, UK businesses are 
encouraged to continue investing 
in innovation in order to compete 
successfully in tough global 
markets. 

SPEKTOR Cascade Forensics receives 
Highly Commended accolade at the 2017 
ADS Security Innovation Awards
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Parking terminals could soon 
be monitoring air quality in 
towns and cities across Britain 
as local authorities consider 
ways to tackle roadside 
pollution.

Leading parking technology 
company Parkeon has developed 
a module for its Strada range 
of terminals that will capture air 
quality data and enable authorities 
to monitor levels of particulate 

matter and emissions such as 
CO2.
 The innovation comes amid 
reports of government initiatives to 
try to cut levels of diesel emissions 
in 35 towns and cities across 
England. Measures could include 
a ban on polluting vehicles from 
entering the most congested 
areas or issuing daily charges.
 Parkeon’s terminal-based ‘Park 
& Breathe’ system integrates air 
quality and noise sensors within 

the solar-powered Strada terminal 
and relays the data to a secure 
portal that can be accessed by 
environmental authorities.
 “We’re redefining the role of 
parking terminals to provide 
services that go way beyond 
conventional functionality,” said 
David Lloyd, Parkeon’s Marketing 
Managing. “Our parking terminals 
are open platform multi-service 
kiosks capable of integrating 
with smart third party systems 

– and this includes supporting 
environmental monitoring 
technology. 
 “Critically, we are able to 
introduce such functionality for 
the benefit of towns and cities 
and their communities without 
the need for huge additional 
infrastructure investment because 
the hardware network already 
exists.” 

www.parkeon.co.uk

Parking terminals to monitor air quality

The International Association 
of Horticultural Producers 
(AIPH) has approved an 
application from the region 
of Hatay in Turkey to host 
a ‘B Class’ International 
Horticultural Exhibition in 2021. 
Expo 2021 Hatay was approved 
by AIPH on 23 January 2017. 

With a theme of ‘Garden of 
Civilisations’ the Expo will take 
place in Hatay, Turkey from April to 
October 2021. It will cover around 
30 hectares and is expected to 
attract 2.5 million visitors. 
 Hatay has a unique, diverse 
and ancient history. The region 
includes the ancient city of 
Antakya (Antioch) which has for 
centuries provided a place for 
different races and religions to live 
together in harmony. As part of the 
ancient ‘silk road’ Hatay opened 
up Asia and the Middle East to the 
Mediterranean Sea. 
 The proposed Expo will 

promote the rich native flora, 
including medicinal and aromatic 
plants and aims to develop Hatay 
as an international centre for the 
use of plant remedies, horticultural 
therapy and eco-tourism. The 
Expo will also use horticulture 
and gardens to demonstrate to 
the world how this region brings 
together civilisations and cultures. 
 Commenting on the approval 
AIPH Secretary General, Mr. Tim 
Briercliffe said: “AIPH members 
were delighted to approve 
this Expo which will assist the 
development of a beautiful 
region of Turkey. This region of 
Turkey has been a key player in 
supporting those displaced by war 
in other countries. This Expo gives 
a promise of hope for the future 
and there can be no better way of 
doing that than with a magnificent 
International Horticultural Expo.” 
 The Mayor of Hatay, Dr. Lütfü 
Savas led the bid to AIPH and was 
present for the announcement 

of the approval. Commenting 
on Hatay’s success he said: “By 
realising the garden EXPO 2021 
in Hatay, our city will act as a 
living laboratory. We will prepare 
an innovative and exemplary, 
world class Garden Expo which 
will afterwards be converted 
into an educational botanical 
park dedicated to plant therapy, 
health and rehabilitation with an 
emphasis on nature and culture 
based sustainability solutions for 
city growth. 
 As a region we are focusing 
our strategy towards becoming 
a Well City/Smart City and all 
our masterplans are designed to 
reach this objective. Expo 2021 
Hatay, with its theme of “Gardens 
of Civilisations” will be a great 
opportunity for us to reach our 
target. 
AIPH Board Member and 
President of the Turkish 
Ornamental Plants and Products 
Exporters Association, Mr. Osman 

Bagdatlıoglu said: “Following 
the recent Expo 2016 Antalya I 
am pleased that Turkey will host 
another Expo approved by AIPH. 
As Turkey becomes more and 
more important in ornamental 
horticulture this gives another 
global showcase for this important 
industry.” 
 AIPH approves International 
Horticultural Exhibitions in 
accordance with the AIPH 
Regulations for International 
Horticultural Exhibitions (http://
aiph.org/marketing-and-
exhibitions/) and Article 4.B.2 
of the International Convention 
Relating to International 
Exhibitions. Approval is granted 
subject to conditions. 

AIPH approves ‘Garden of 
Civilisations’ Expo in Turkey 
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•	 New	Active	Spaces	 
 partnership between The  
 London Marathon Charitable  
 Trust and Fields in Trust   
 will protect open spaces   
 and tackle physical inactivity 
 across the UK
•	 Initiative	will	create	a	legacy	
 of 50 permanently protected 
 outdoor spaces across the 
 UK

The London Marathon Charitable 
Trust has announced its first 
UK-wide funding programme 
with an innovative Active Spaces 
partnership with Fields in Trust 
to safeguard the future of green 
spaces across the UK and to 
encourage people, particularly 
the most inactive communities, 
to participate in physical activity, 
sport and play. 
 The Trust has set aside 
£675,000 in 2017/18 to safeguard 
50 green spaces in perpetuity and 
to fund activation programmes 
on those sites. Through the 
partnership with Fields in Trust, 
the green spaces will be protected 
from development by funding 
from The Trust. In addition, each 
site will be awarded a grant of 
up to £5,000 by The Trust to 
fund programmes that inspire the 
local community to get active. 
Programmes can include any 
activity including walking, cycling 
or coaching on the use of outdoor 
gym equipment.
 One chosen site in each home 
nation (England, Northern Ireland, 
Scotland and Wales) which 
demonstrates the most significant 
impact will receive a major grant 
of £25,000 for its activation 
programme.
 Landowners and communities 
across the UK can now apply 
online to protect a site and to 
secure funding for activation 
programmes at www.bit.ly/Active-
Spaces. Sites will be selected for 
support following an assessment 
of the proposed activation 
programme.
 The London Marathon 
Charitable Trust was created 
in 1981 by Chris Brasher and 

John Disley, the founders of the 
London Marathon. Their vision 
ensured that the profits from the 
race, and future events organised 
by London Marathon Events 
Ltd, would go to The London 
Marathon Charitable Trust in 
perpetuity. 
 To date, The London Marathon 
Charitable Trust has awarded 
grants totalling in excess of £66 
million to more than 1,190 projects 
in London, Surrey and other areas 
where London Marathon Events 
Ltd has organised events. This 
partnership with Fields in Trust is 
the first programme that extends 
beyond those areas to reach 
communities across the UK.
 “Since 1981, The London 
Marathon Charitable Trust has 
funded a huge range of projects 
which have inspired millions of 
people to get active  in London, 
Surrey and other areas where 
London Marathon Events Ltd 
has organised events,” said Sir 
Rodney Walker, Chairman of The 
London Marathon Charitable 
Trust. “Participants in those 
events come from all over the 
UK and we feel now is the right 
time to make funding available 
to every community to safeguard 
much-loved local parks and green 
spaces and inspire more people 
to lead a more active lifestyle and 
increase the number of people 
regularly taking part in sports and 
physical activities. We believe 
this Active Spaces programme is 
delivering a practical response to 
the key government objectives of 
creating a more active nation.”
 The first UK-wide funding 
programme from The London 
Marathon Charitable Trust has 
successfully attracted applications 
from across the UK. A total of 
fifty sites will be selected for the 
programme; locations in London, 
the midlands and the north of 
England will be added shortly 
to the first six sites which have 
already been identified:
•	 Belfast	City	Council	is	
protecting Cregagh Green, an 
open space in the heart of a large 
housing development - the site 

where George Best was spotted 
playing football as a teenage 
“genius”. Future generations will 
now be able to enjoy outdoor 
sport and recreation on this 
historic pitch.
•	 Rhondda	Cynon	Taf	County	
Borough council have designated 
Gelligaled Park, Ystrad Rhondda 
as their Active Space; the council 
will be co-ordinating a physical 
activity programme for local 
residents in an area with the 
lowest levels of activity in Wales. 
•	 Roskear	Recreation	Ground	
in Camborne, Cornwall is 
currently under-used yet serves 
an expanding community with 
few alternative opportunities for 
sport and physical activity. A new 
strategy will improve local facilities 
and attract all ages to become 
more physically active in this area 
in which people who are worst 
off experience poorer health and 
shorter lives.
•	 In	Kings	Lynn,	Norfolk,	the	
River Lane Sports Pitches were 
earmarked for a new road and 
housing development but the local 
residents association campaigned 
for the council to safeguard this 
site with Fields in Trust ensuring 
access for recreation. Levels of 
physical inactivity in Kings Lynn 
are higher than both the regional 
and national average and a new 
programme is being developed to 
engage inactive members of the 
community.
•	 Pilton	Park	West	is	owned	by	
the City of Edinburgh Council. 
The park is located in an area 
of multiple deprivation, (Scottish 
IMD 2016). A physical activity 
“boot camp” run by Edinburgh 
and Lothian Greenspace Trust will 
work with the recently establish 
parks friends group, to improve 
physical activity whilst building 
community connections. 
•	 Mansfield	District	Council,	
Nottinghamshire is amongst the 
12% most deprived areas in 
England; Forest Road Playing 
Fields is going to be the site of 
intergenerational sports coaching 
– supporting families to enjoy 
sport and exercise together.

Fields in Trust currently safeguards 
over 2,600 sites, a total of 30,000 
acres of land (12,140ha.) including 
playgrounds, playing fields, and 
formal and informal parkland 
across the UK. 
 Recreational spaces in 
residential areas remain a priority 
for protection at a time when 
there is pressure on land for new 
housing development. Parks 
and playing fields safeguarded 
with a Fields in Trust deed of 
dedication ensure that the land 
will be protected for community 
use, in perpetuity. Fields in Trust 
believe that all communities, and 
particularly young people, should 
be able to enjoy healthy, active, 
outdoor recreation within walking 
distance of home. 
 Chief Executive of Fields in 
Trust, Helen Griffiths said: “We 
believe the best way to protect our 
green spaces is for communities 
to get out and use them; this 
programme will activate new 
groups of users to enjoy local 
parks and playing fields. We 
will identify sites which are well 
loved by their communities and 
protect these spaces forever. The 
associated activity on site can 
help catalyse a local community to 
use their recreational space and 
get active.
 “This joint project demonstrates 
the shared commitment of both 
The London Marathon Charitable 
Trust and Fields in Trust to both 
engage and support communities 
to become more physically active, 
and to protect outdoor space 
in perpetuity. Taken together 
both participant organisations 
demonstrate a practical response 
to delivering the key government 
objective of a more active nation 
which was articulated in the 
Department for Culture Media and 
Sport’s Sporting Future - A New 
Strategy for an Active Nation.”

London Marathon Charitable Trust launches 
first national funding programme
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The Q-Series lifts are so quiet, you wouldn’t be able to hear the  
difference between an empty van and one with a Q-Series lift installed.

Call 01935 827740
 Ask our support team for more details
unwinsafety.com    sales@unwinsafety.com
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The company, based in 
Nottingham, has achieved the 
Gold award in the prestigious 
annual scheme run by the Royal 
Society for the Prevention of 
Accidents (RoSPA).
 McCann will be presented with 
the award during a ceremony at 
the Hilton Birmingham Metropole 
hotel on Wednesday, July 12, 
2017. The award was achieved 
during a special year for family-
safety charity RoSPA, as it 
celebrates its centenary. It is also 
a landmark year for McCann, as 
the company celebrates its 50th 
year in business within the civil 
and electrical engineering sector.

 Through the RoSPA Awards 
scheme, which is open to 
businesses and organisations of 
all types and sizes from across the 
UK and overseas, judges consider 
entrants’ overarching occupational 
health and safety management 
systems, including practices such 
as leadership and workforce 
involvement. The award is now in 
its 61st year.
 McCann was crowned with 
the same award in 2016 and the 
company prides itself on a strong 
internal ‘health and safety culture’ 
- reflected by an impeccable 
accident frequency rate (AFR) for 
RIDDOR reportable accidents, 

which has stood at zero for 
1,682,326 consecutive hours.
John McCann, Managing Director 
at McCann, said: “To be credited 
with the RoSPA Gold Award 
for the second year running is 
testament to the hard work and 
equally high standards set at 
McCann when it comes to health 
and safety. We pride ourselves 
on an ethos which prioritises the 
wellbeing of our staff and indeed 
anyone involved with a project 
- and this is a mentality we will 
continue to build on in the future”.
 Julia Small, RoSPA’s head 
of awards and events, said: 
“The RoSPA Awards are the 

most prestigious in the world of 
occupational health and safety, 
and held in high regard around 
the world, as winning one 
demonstrates an organisation’s 
commitment to maintaining an 
excellent health and safety record. 
Achieving the standard required is 
no mean feat.
 “This is a special year in 
the history of RoSPA, and we 
congratulate all of our winners in 
this, our centenary year”.

For more details of McCann’s 
latest projects and contract wins, 
log on to 
www.mccann-ltd.co.uk

One of the UK’s leading civil and electrical engineering firms, McCann, has plenty to celebrate after 
being announced as a Gold award-winner at the impending RoSPA Health and Safety Awards for 
the second year in a row.

McCann wins coveted 
RoSPA Gold Award for 
second consecutive year

McCannGPSJ

www.mccann-ltd.co.uk@McCann_ltd McCann Ltd

McCann is a leading civil and electrical engineering 
construction company that operates throughout the UK on 
major road, rail and airport infrastructure projects for public 
and private sector clients.

Proud to be successful for 50 years, we provide our clients with 
integrated infrastructure solutions that meet business needs and 
exceed expectations each and every time.

Communications

Traffic signalling & CCTV

Signs

Civil Engineering

Lighting

Power Cabling

50 years exceeding 
expectations
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The Crown Commercial 
Service (CCS) has awarded 
EssentialSkillz a place on the 
G-Cloud 9 (G9) supplier list for 
cloud computing services.

EssentialSkillz has been 
successful in achieving supplier 
status and can now offer its 
compliance solutions to public 
sector organisations looking to 
streamline their online safety 
training and risk assessment 
processes.
 EssentialSkillz provides 
companies with online DSE 
Risk Assessment software 
to effectively identify risks, a 
learning management system to 
enable quick implementation of 
online training, and compliance 
assurance software to automate 
the rollout and audit trail of 
policies, procedures and risk 
assessments. EssentialSkillz’ 
eLearning content includes over 
40 of the latest courses, covering 
all areas of Health and Safety and 
Business Protection.
 The CCS acts on behalf of the 
Crown to drive savings for the 
taxpayer and improve the quality 
of commercial and procurement 
activity. The G9 agreement 
supports the Government’s 
policy to centrally manage 
the procurement of common 
goods and services through an 
integrated commercial function at 
the heart of government.
 The agreement with 
EssentialSkillz means that public 
sector organisations can buy its 
services on Digital Marketplace 
without the need to run a full 
tender or procurement process, 
meaning that it’s easier and faster 
for organisations to ensure their 
compliance using EssentialSkillz.
 G9 can be used by 
organisations across the UK 
public sector including central 
government, local government, 

health, education, devolved 
administrations, emergency 
services, defence and not-for-
profit organisations. The G9 
agreement is fully EU compliant 
and provides easy access to cloud 
computing services, saving time 
and money for an organisation.
 Julian Roberts, CEO of 
EssentialSkillz, said: “Acceptance 
onto the framework offers us the 
ability to expand our presence in 
the Public Sector. We are looking 
forward to having the chance 
to demonstrate the variety of 
services and the scale of benefits 
we can offer those looking to 
efficiently and effectively manage 
compliance, risk assessment and 
eLearning organisation-wide.”

Find out more about 
EssentialSkillz: 
EssentialSkillz.com

ESSENTIALSKILLZ
Now a Crown Commercial Service (CCS) supplier

CCube Solutions has announced 
that North Bristol NHS Trust has 
selected its electronic document 
management software (EDMS) 
to replace all paper case notes 
with an easy to use digital 
system providing instant access 
to patient medical records for 
6,000 clinicians, nursing and 
administrative staff.   
 The introduction of EDMS is part 
of the Trust’s phased Electronic 
Patient Record (EPR) strategy and 
will facilitate a more timely and 
extensive move towards creating 
a paperlite environment which 
also involves developing its EPR 
to reduce the amount of paper 
created on a daily basis.  
 This will ensure that one of the 
largest hospitals in the UK serving 
people in Bristol, North Somerset 
and South Gloucestershire 
is paper free at the point of 
care – a key NHS England and 
Government goal.  The new EDMS 
will enhance clinical effectiveness, 
reduce operational costs, 
ensure compliance with CQC 
guidance about records and data 
management, and ultimately boost 
patient safety and care.  
 The choice of CCube Solutions’ 
EDMS will complement and 
augment the Lorenzo EPR solution 
– procured from CSC - which was 
implemented in November 2015. 

 It is the first contract for CCube 
Solutions resulting from a new 
framework agreement with CSC 
announced in October 2016.  
This allows CSC to offer CCube’s 
EDMS to any Trust using Lorenzo 
who wishes to digitise and display 
information contained in paper 
medical records.

Paper creates huge logistical 
challenges 

Currently North Bristol NHS Trust 
stores about 1.2 million medical 
folders off-site, with around 850 
files being delivered to Southmead 
Hospital and other premises 
each day. The paperlite strategy 
will reduce costs and make the 
process more efficient. 
 Neil Darvill, North Bristol NHS 
Trust’s director of informatics, 
says, “The business case for the 
EDMS project is predicated on a 
scan-on-demand model where 
only the patient notes for people 
booked to attend clinic will be 
processed, not everything in the 
library. This saves a huge amount 
of money given the other records 
will be destroyed in line with our 
retention policies and procedures 
as and when they reach their 
expiry dates.”  
 Out of its total of 1.2 million 
folders, the Trust therefore 
estimates that it has 223,1o0 
active patients who will need their 
records scanning. As each folder 
contains on average 150 sheets, 
this means 33,465,000 pages 
are likely to be scanned in total.  
The massive back scanning task 
will be outsourced to a scanning 
specialist. 
 Darvill explains, “Our analysis 
shows that 70% of active patients 
have follow up appointments 

after an initial consultation. Once 
their records are scanned, it 
means for any subsequent visits, 
their records are available on the 
system for clinical staff to see.”

Roll out will be staged with a 
paperlite project running in 
parallel

North Bristol NHS Trust is 
currently piloting EDMS in two 
areas: lung cancer - a low volume 
high complexity clinic - and 
dermatology. This is the reverse 
- a high volume low complexity 
department. Based on lessons 
learnt, it will then adopt a phased 
approach to rolling out EDMS and 
scanning the records required 
– a process expected to take 
two years finishing in April 2019 
given the volume of paperwork to 
digitize.  
 In parallel, the Trust is working 
on a paperlite project to augment 
the investment in its EPR system. 
To date, PAS[1] functionality has 
been successfully implemented 
within Lorenzo with this now 
expanding to include real-time 
data capture.  The Trust will 
customize Lorenzo to its own 
requirements, tailoring the system 
to match its own clinical pathways 
and ways of working.
 Darvill explains, “We simply can’t 
afford to keep generating paper at 
the pace we are given the number 
of patients we see - around 1,300 
outpatient and 200 inpatient 
attendances each day. The 
purpose of the paperlite project is 
to look at how we capture clinical 
information immediately at the 
point of care rather than writing 
notes on paper and scanning them 
afterwards as this clearly defeats 
the purpose of putting in an EPR in 

the first place.”   
 Until the paperlite initiative has 
evolved, so-called ‘day forward’ 
scanning will be managed in-
house.  During this period of 
transition, the Trust has purchased 
two production scanners from 
Kodak Alaris – the i4650 and i4850 
– which process up to 130 and 
150 pages per minute respectively. 
Kodak Capture Pro imaging 
software has also been selected 
which allows large batches of 
medical paperwork to be captured 
and indexed quickly and efficiently. 
It will then be imported into the 
CCube EDMS.  

An EDMS saves money and is 
simple for clinicians to use

Capital expenditure on the CCube 
EDMS, Kodak Alaris scanners 
and capture software along 
with other implementation costs 
total £960,000. Over a four-year 
period, the Trust expects to save 
over £1.3 million in terms of the 
operational expenditure associated 
with the running of its paper-based 
processes and libraries.  The cost 
savings come from closing the 
off-site facilities – expected by 
October 2018. 
 Vijay Magon, CCube Solutions’ 
managing director, says, “EDMS in 
the NHS is all about transformation 
and presenting information 
contained on paper to clinicians 
in a much more efficient and 
effective way.  Ease of use is 
crucial. Doctors have to be able 
to interact with the system in front 
of patients without it creating 
any unnecessary delays which 
could make consultations longer.  
Usability and effectiveness is very 
important which is what you get 
with CCube software.”

North Bristol NHS selects CCube 
Solutions’ EDMS to complement and 
augment its Lorenzo EPR system as 
part of a Trust-wide paperlite strategy

GPSJNHS & HEALTHCARE NHS & HEALTHCARE GPSJGPSJ

•	 A	scan-on-demand	model	to	
 digitise patient medical 
 records will save over £1.3 
 million within 4 years 
•	 EDMS	is	an	‘invest	to	save’	
 initiative with the system 
 paying for itself based on a 
 reduction in operating costs
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Almost a fifth of organisations 
in the UK healthcare sector 
have cancelled all preparation 
for the EU General Data 
Protection Regulation in the 
misunderstanding that it will 
not apply after Brexit.

The regulation, which has been 
years in the pipeline, is designed 
to harmonise data protection 
regulation throughout Europe and 
provide citizens with more control 
over their personal data.
 It has been ratified by the UK 
and is due to come into force 
in May 2018 – almost certainly 
before Britain completes its exit 
from Europe, despite the recent 
triggering of Article 50.
 However a survey of IT 
decision makers in healthcare by 
information management experts 
Crown Records Management has 
revealed some shocking results.
It showed that: 
•	 18	per	cent	have	cancelled	all	 
 preparations because of Brexit. 
•	 27	per	cent	think	the	regulation	 
 will not apply to UK business  
 after Brexit. 
•	 9	per	cent	don’t	even	have	 
 plans for staff training on data  
 protection.  

John Culkin, Director of 
Information Management at Crown 
Records Management, believes 
the results are alarming.
 He said: “For so many 
organisations and Trusts in the 
healthcare sector to be cancelling 
preparations is a big concern 
because this regulation is going to 
affect the industry in a big way.
 “Firstly, it is likely to be in place 
before any Brexit. Secondly, 
although an independent Britain 
would no longer be a signatory 
it will still apply to all businesses 
which handle the personal 
information of European citizens.
 “When you consider how many 

EU citizens live in the UK it’s hard 
to imagine many businesses here 
being unaffected, especially in this 
sector.
 “The potential in NHS Trusts for 
information to go missing is pretty 
obvious and when you consider 
the EU GDPR will bring in huge 
potential fines for data breaches 
this simply cannot be ignored.”
 UK officials and politicians were 
heavily involved in the drawing up 
of the new regulation and Culkin 
believes the general principles 
behind it are set in stone.
 “The reality is we are likely to

 continue to see stringent data 
protection in an independent 
UK rather than a watered down 
version,” he said.
 “Our survey revealed that at 
least half of companies across the 
board saw Brexit as an opportunity 
for Britain to position itself as 
the safest place to do business 
through even more robust 
legislation.
 “In fact, this premise was 
also supported in the healthcare 
sector with 32 per cent calling for 
more robust data protection in an 
independent UK.

 “This means the best 
course is to prepare now and 
have a watertight information 
management system in place as 
soon as possible. This issue is not 
going away.”
 The EU GDPR will bring in 
massive fines for data breaches - 
as high as 20million Euros or up to 
4 per cent of global turnover - as 
well as new rules to ensure privacy 
is designed in to data policies, plus 
new rights for citizens to ask for 
their personal data to be edited or 
deleted.

Almost a fifth of healthcare organisations have 
cancelled preparations for EU General Data 
Protection Regulation - because of Brexit

Gary Plant

Clinicians often feel that 
technology can form a barrier 
between them and their 
patients. Many have been 
frustrated as systems that are 
supposed to help can actually 
be slow and cumbersome to 
access, effectively disrupting 
clinical workflow. 

Across all sectors of the NHS, 
time saved on simply dealing 
with technology is time gained 
to see and spend more time 
with patients, providing a better 
experience for both patient and 
clinician alike. 
 However, introducing new 
systems, new technology, and 
new ways of working can be 
fraught with uncertainty, not 
least, determining if it will create 
the benefits that you expect. A 
benefits realisation study is a 
process to confirm suspected 
insights and to identify new 
potential benefits through 
qualitative and quantitative data. 
A benefits realisation study will 
help you to set up processes 
to ensure that you continue to 
gain maximum return from your 
investment in a technology, as it is 
rolled out across departments. 

Involve Clinical Users 

For any change in technology 
that impacts clinical working 
practices to be successful, it is 
crucial to engage clinical users 
early on. The differences in clinical 
workflows between different areas 
of care within the same hospital or 
clinic cannot be underestimated. 
Therefore any benefits 
realisation program should be 
led by experienced clinical and 
technology project managers. 
 Imprivata routinely runs 
benefits realisation programs 
with our clients before a major 
implementation to ensure that the 
proposed solution is suitable, and 

will deliver the benefits required. 

Benchmarking - Measure 
your success

Be sure that you know what 
success looks like. To do this you 
need to benchmark and measure 
what you had before, so that you 
can compare results later. 
 Benchmarking is a workflow 
scoping process which should 
include: 
•	 A	clinical	walk-around	for	each	 
 department
•	 Identification	of	key	workflows
•	 Identification	and	measurement		
 of agreed KPIs
•	 In	depth	exploration	of		 	
 workflows with your clinical 
 leads
•	 A	Benchmark	Summary	
 Report highlighting findings and 
 implementation 
 recommendations
•	 A	knowledge	transfer	workshop	
 to ensure understanding of 
 the data so that the process 
 can be replicated across 
 other departments and during 
 reassessment 

To ensure that the implementation 
is a continued success, it 
is important to evaluate the 
perceived benefits for end users. 
Achieve this by conducting 
interviews with clinical and IT 
users and stakeholders to ensure 
that the solution meets their 
requirements.

Benefits Realisation - 
pinpoint expected benefits

Typically there are two options 
to do this either a shorter 
assessment, sometimes called a 
snapshot study, or a longer more 
in-depth longitudinal assessment.
 The primary purpose of a 
snapshot study is to confirm 
and, where possible, quantify 
suspected issues relating 

to clinical productivity and 
information governance. The 
study should aim to provide 
recommendations to eliminate 
these issues, to ensure that you 
get the best outcome from your 
investment. 
 A longitudinal assessment 
covers more ground, for example, 
multiple departments, a wider 
range of stakeholders, and 
includes cost implications. It 
provides the opportunity to 
compare potential results between 
departments, for example. 
 Once the assessments have 
been completed detailed analysis 
should take place before the 
project is continued. This is 
when you can quantify just 
how much of a benefit you can 
expect. For example, during a 
benefits realisation project that 
Imprivata ran with one client, we 
found wasted time per shift of 93 
minutes, just from logging in and 
out of applications. 
 By streamlining access to IT 

systems and saving time for both 
clinicians and admin personnel, 
potentially more patients can 
be seen.  This can translate 
into better performance when it 
comes to meeting waiting time 
targets, and may also result in 
more revenue due to a higher 
throughput of patients.
 A benefits realisation study 
helps to build the business case 
for a new technology solution 
by identifying issues and likely 
savings/outcomes upfront, and 
then ensuring that there is a 
blueprint by which to configure 
the solution to ensure it meets a 
Trust’s exact requirements. 
 Imprivata OneSign® single 
sign-on and authentication 
management solutions are used 
by the vast majority of hospitals in 
the UK.  

For an in depth look at Benefits 
Realisation please download our 
white paper from: 
www.imprivata.co.uk

How to ensure that your technology 
project is a success
Dr. Saif Abed, Medical Director, EMEA at Imprivata gives some helpful advice 

GPSJNHS & HEALTHCARE NHS & HEALTHCARE GPSJGPSJ

John 
Culkin
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As one of the UK’s leading 
suppliers of traffic enforcement 
and management solutions, 
Videalert, has added Clean Air 
Zone (CAZ) and Low Emission 
Zone (LEZ) enforcement to 
the range of moving traffic 
contraventions supported by its 
DfT Manufacturer Certified hosted 
platform.  This will be of particular 
interest to the five Defra-nominated 
cities where CAZs will be created 
by 2020 as well as other cities 
that wish to reduce the high level 
of pollution-related deaths and 
illnesses.
 Videalert’s hosted platform 
automates the management 
and enforcement of CAZ and 
LEZ contraventions.  It provides 
real-time identification of vehicles 
including make, model, colour, 

gross weight, engine type, Euro 
rating and CO² emission band. 
Using this information, the system 
automatically determines whether 
an offence has been committed 
and/or whether the correct tariff 
has been paid for entry into the 
restricted zone.  To minimise 
bandwidth requirements, these 
checks are carried out prior to 
evidence files being sent to the 
back office system for issuing 
PCNs.  
 The system can also be used 
in advance of CAZs and LEZs 
being established to identify 
the types of “high” pollutant 
vehicles entering these zones for 
determining potential charging 
rates/bands and the levels of 
possible contraventions in any 
target locations. This real-time 

intelligence enables councils to 
better formulate their Clean Air 
Plans in line with achieving the 
optimum impact for improving air 
quality within these zones.
 Videalert’s hosted solution 
is unique as it does not require 
any hardware or software to be 
installed on customer premises. 
This makes it significantly easier for 
councils to rapidly deploy the latest 
digital CCTV enforcement systems 
without needing to procure and 
deploy any equipment within their 
IT infrastructures or install software 
on local PCs for evidence pack 
review.  It can be delivered as a 
fully managed service, including 
the planning, supply, installation, 
commissioning and ongoing 
maintenance of all necessary on-
street equipment with the latest 

digital cameras and associated 
communications connectivity.  
 Enforcing these zones further 
extends the capability of the Digital 
Video Platform which is at the 
heart of Videalert’s hosted service. 
This intelligent platform supports 
multiple civil traffic enforcement, 
traffic management, crime 
prevention and community safety 
applications simultaneously using 
the same infrastructure, enabling 
councils to deliver more with less.  

Email: info@videalert.com
Tel: 0800 612 8612
Website: www.videalert.com

By Tim Daniels, 
Sales and Marketing 
Director, Videalert

As one of the UK’s leading 
road marking and surface 
solutions contractors, L&R 
Roadlines has a proven 
track record of successfully 
delivering complex projects to 
the public and private sector 
and is highly experienced 
in working collaboratively 
with both major contractors 
and local authorities.  The 
company is playing a leading 
role in promoting the highways 
construction industry and has 
pro-active and enthusiastic 
approach to attracting and 
retaining talent by offering 
interesting and fulfilling careers 
across all areas of its business.

L&R Roadlines is an active 
supporter of the National STEM 
Learning Network and attends 
many events, providing up-to-
date, industry-specific resources 
that complement the design and 
delivery of the curriculum.  The 
company is also one of the only 
road marking companies with 
an active STEM Ambassador 
that engages with schools and 
colleges across the North West 
region, helping to bring a new and 
inspiring perspective to STEM 
lessons and career opportunities.
 The value of these STEM events 
at schools and colleges is often 
enhanced by inviting supply chain 
partners to also participate.  For 
example, L&R Roadlines has a 
longstanding relationship with 
Carillion and Kier having worked 
extensively together on a wide 
range of landmark civil engineering 
infrastructure projects across 
the UK.   The three companies 
jointly attend key events such as 
The Big Bang North West, which 
takes place in Liverpool on the 
4th of July 2017, where young 
people can meet face-to face with 
inspiring engineers and scientists 
from all walks of industry and 
academia, to discover information 
about careers, employers and 
further study.

 According to Luana Bills, NSAfC 
Project Skills Coordinator with 
Carillion Kier Joint Venture:  “We 
are committed to developing 
close working relationships with 
specialist supply chain partners 
such as L&R Roadlines and 
welcome the opportunity to jointly 
promote the sector at these 
events. They are critical to building 
capacity and capability across the 
sector.”
 At a recent ‘Enrichment Day’ at 
the Oaks Academy in Crewe which 
was attended by L&R Roadlines 
and Kier, year 9 students 
discussed their career options 
and routes into the industry. They 
also participated in a broad range 
of activities such as trying on 
PPE and finding out more about 
road safety, road markings and 
high friction surfacing.  This was 
followed by a classroom workshop 
with a brief to show their skills and 
knowledge in design and build 
requirements.
 These events provide a valuable 
opportunity to engage with young 
people and encourage them 
to give serious consideration 
to a career in civil engineering 
and construction. They also 
demonstrate L&R’s proactive 
approach to social value 
responsibility in line with Kier, 
Carillion and Highways England 
objectives.

Apprenticeships

L&R Roadlines is part of Hitex 
International, a leading global 
provider of road safety and 
surfacing solutions, which 
is playing a key role in the 
National Highways Academy’s 
Highway Skills programme. The 
organisation has extended its 
apprenticeship programme and 
now recruits apprentices for all 
areas of the business including 
Hitex Traffic Safety, Somerford 
Equipment, L&R Roadlines and 
TexturePrint.

 According to John Lloyd, 
Managing Director of Hitex 
International:  ‘We are a proud 
sponsor of the NHA Highway 
Skills programme and place great 
importance on our apprentice 
programmes which aim to give 
young people the skills they need 
to make a career in this industry.  
This is being achieved through 

the provision of highly-structured, 
internationally recognised training 
programmes, apprenticeships and 
work-based training that provide 
a vital injection of fresh talent and 
expand the skill-base to achieve 
continued growth.”
 Nathan Royds, Development 
Chemist and a current apprentice 
at Hitex Traffic Safety, added:  
“Hitex sponsoring me through 
my final year of university has 
given me a great opportunity 
to gain my higher education 
qualifications and gain invaluable 
work experience within the 

chemical industry without incurring 
the high levels of debt that come 
with full time university study.  I 
would recommend this type of 
apprenticeship to anyone looking 
to move into the chemical industry, 
as I have found that the experience 
gained from work is just as 
important as what is studied on 
the course.”

 Retaining existing talent is 
another key challenge that is 
being successfully addressed by 
L&R Roadlines. The company 
actively provides staff with on the 
job training, including day release 
programmes and work-based 
qualifications, enabling them to 
acquire and develop new skills. By 
opening interesting opportunities 
for career progression, L&R is 
able to attract and retain the best 
people. 

Tel: 0151 356 2222
Web: www.lrroadlines.co.uk

Promoting the highways construction 
industry 
By Lisa Shakeshaft, L&R Roadlines Ltd

GPSJLOCAL AUTHORITY & COUNCIL LOCAL AUTHORITY & COUNCIL GPSJGPSJ

Using a digital 
video platform to 
deliver clean air 
zone compliance

According to current estimates, pollution from toxic gases such as nitrogen dioxide from 
traffic on our roads causes the premature deaths of 40,000-50000 people each year. This 
is a massive issue for governments around the world. Whilst London, Birmingham, Derby, 
Leeds, Nottingham and Southampton have been given the powers to begin tackling this 
issue, hundreds of other town and cities across the UK continue to be in breach of their 
EU emission targets.  
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Liquid Voice is enabling Halton 
Housing, a not for profit housing 
association that manages 6,800 
homes across the North West, to 
deliver its ‘Digital First’ strategy, 
a programme that encourages 
customers switch to digital 
channels instead of using the 
telephone or face-to-face for each 
contact.  
 A new Liquid Voice interaction 
recording platform has been 
installed with advanced CTI and 
interactive voice response (IVR) 
functionality. It allows the identity 
of customers to be quickly 
established based on criteria such 
as telephone number and tenancy 
details.  Used in conjunction 
with tenant profiling, inbound 
calls are now prioritised and 
dynamically routed to specialist 
teams to provide relevant advice 
and guidance on a wide range of 
issues including repairs, tenancy 
enquiries, Welfare Reform and 
debt management.  
 According to Carole 
Galsworthy, Director of ICT, 
Business Improvement and 
Comms at Halton Housing:  “The 
Liquid Voice system is playing 
a key role in the success of our 
transformational digital project 
and helps to provide customers 
with greater choice regarding 
the channels used to contact 
us.  It also helps customers to 
get the help they need from the 
most appropriate person and 
has enabled us to focus on those 
customers who most need our 
support.”
 Customers have enthusiastically 
embraced the ‘Digital First’ 
programme and Halton Housing 
is well on the way to achieving 
its targets.  This is evidenced by 

the fact that by the end of the 
first year, 61% of households 
were already accessing the 
organisation’s digital services on 
a regular basis. The introduction 
of a Liquid Voice PCI-DSS 
compliant IVR-based payment 
system has further reduced the 
number of telephone calls into the 
organisation
 Additional service 
improvements are also starting 
to be seen through the adoption 
of a revolutionary new digital 
direct debit process.  Developed 
by Liquid Voice, this makes it 
quicker and easier for customers 

eliminating the time consuming 
manual processes traditionally 
required when setting up direct 
debit payments.  The information 
is then automatically uploaded to 
the organisation’s Aareon CRM 
system and Docuware document 
management system.  Staff are 
automatically alerted when direct 
debits are set up in this way 
enabling them to complete the 
process.
 “The Liquid Voice platform 
empowers customers to use a 
wider range of contact channels 
and makes it easy for them to 

contact us at any time in the 
way that is most convenient.  
It is enhancing the customer 
experience at every touchpoint,” 
concluded Galsworthy.
 Liquid Voice has also enabled 
Spelthorne Borough Council 
in Surrey to improve customer 
service and reduce costs as part 
of a telephony project to reduce 
call volumes, increase contact 
centre responsiveness and 
improve staff utilisation.   
 Handling over 200,000 calls 
each year, the council wanted 
to improve first call resolution 
rates and reduce the level of calls 

that were being abandoned due 
to wait times.  A Liquid Voice 
IP-based interaction recording 
system was installed to give 
greater visibility of call durations, 
completions and other metrics 
to enhance staff scheduling and 
training.
 The recording system 
seamlessly integrates with 
Spelthorne’s Civica CRM system 
and uses enhanced CTI to 
automatically route calls to the 
appropriate agent who can 
quickly access relevant account 
information to streamline the 

call handling process.  Callers 
with outstanding debts are 
automatically directed to a 
specially trained debt recovery 
team. This has resulted in more 
effective debt recovery.
 The Liquid Voice platform has 
enabled Spelthorne to answer 
more than 80% of calls within 5 
rings which in turn has reduced 
the incidence of abandoned calls 
by 50%.  Resolution rates have 
also improved and over 95% 
of calls are handled during the 
first contact, resulting in a 30% 
reduction in call volumes.
 These improvements have 

enabled Spelthorne to improve 
service provision and eliminate 
the need for third party ‘out 
of hours’ and ‘queue buster’ 
services.  As well as improving 
customer services for citizens, the 
new system is helping to reduce 
ongoing costs whilst delivering 
savings of more than £30,000 
each year.

Website: www.liquidvoice.com
Tel: 0113 200 2020
Email: 
info@purposesoftware.com

As one of the UK’s leading providers of interaction 
recording, quality management and interaction 
analytics solutions, Liquid Voice has extensive 
experience of working with organisations across 
the public sector.  The company is at the forefront 

of developing innovative systems that enable 
the delivery of an enhanced customer service, 
achieve best value from available budgets and 
allow resources to be focused where they are most 
needed.
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Liquid Voice enables the delivery of an 
enhanced customer service 

By Chris Berry, Managing Director, Liquid Voice 

The enormous pressure on 
councils to find new ways to 
generate funding has never 
been more pressing. Revenue 
burdens, as a consequence of 
low interest rates and changes 
to money market regulation, 
mean that local authorities 
are being forced to turn to 
innovative sources of income 
in a bid to improve their 
finances. 

Between 2010 and 2015, local 
authorities across the UK have 
had their central grant cut by 40%, 
which has resulted in a funding 
gap of £20bn . Furthermore, Brexit 
is contributing to the uncertainty 
surrounding government grants. 
As a result, councils are being 
forced to examine alternative 
means of raising money. 
 In a study carried out by the 
Public Accounts Committee 
(PAC) last year, they found that 
amongst local authorities in 
England there has been a surge in 
schemes which generate revenue 
from capital investment, for 
example developing houses and 
commercial units for rent or sale at 
market rates. 
 Some councils have even 
turned to their waste management 
services as an additional source 
of income. Despite some 
communities arguing that this 
should already be covered by 
their council tax payments, certain 
areas have started charging for 
garden waste collection, such as 
Reading Council who charge £50 
per year for their green bins. 
 According to think tank Localis, 
local authorities are increasingly 
using entrepreneurial activities 
to generate income. They found 
that the sector’s combined profits 
of externally traded services of 
£1.5bn between 2008 and 2013 
exceeded that of companies like 
John Lewis (£885m) and Waitrose 
(£1.25bn) over the same period. 
Furthermore, at least a third of 

local authorities are employing 
entrepreneurial methods in areas 
such as waste (46%), leisure and 
tourism (38%), IT/back office 
(38%) and housing (36%), and 
without these actions, eight out of 
ten councils say they would have 
to cut services and raise taxes.
 In a research report carried out 
by Grant Thornton, they found 
that councils are using alternative 
delivery models (ADMs) to deliver 
and fund new enterprises. This 
involves utilising both traditional 
and modern investment tools, with 
options related to facilitation and 
regulation, public funds, debt and 
equity . 
 Grant Thornton also identified 
other new sources of funding 
including pension funds and 
social impact investors, as well 
as turning to fellow public bodies 
to assist with the achievement of 
financial and social returns (94% 
of authorities share some services 
with another council ). The report 
went on to single out the growth 
of P2P investments as the most 
significant new type of investment 
class, whereby councils work 
collectively as an investor or 
investee. 
 The practise of partnering with 
the private sector for commercial 
ventures is also growing in 
popularity, with a majority of 
councils (57%) operating a joint 
venture with the private sector .
 Green investment bonds are 
another alternative, and Rockfire 
Capital has aided the creation of 
solar bonds in particular. In fact, 
the company was responsible 
for the design and management 
of the very first climate bond, 
which was launched in the UK in 
October 2014.
 The company has already 
helped several councils invest in 
this product and in August last

 year, the company facilitated 
an investment from Warrington, 
Newham and Thurrock Councils 
in a 60MW solar farm in Swindon, 
the second largest of its type in 
the UK. 
 The benefits of this investment 
are numerous. By investing in 
solar bonds, councils have
higher levels of security, yield, 

diversification/ risk mitigation 
and ethical investment exposure. 
Furthermore, all the bonds that 
Rockfire offers are fully secured 
and asset backed that provide 
an excellent return above what 
could be expected from traditional 
investments. 
 There has been a great deal of 
scepticism surrounding new types 
of innovative investment and the 
risks associated with them. The 
PAC has raised concerns that 
council workers may not have the 
commercial knowledge required to 
carry out these sort of deals, 

ultimately putting taxpayers’ 
money at risk . However, the 
investment model for solar bonds 
is a relatively simple one that 
can be evaluated fairly quickly. 
Furthermore, due diligence can 
either be carried out internally, 
independently or by collaborating 
with other potential funding 
investors.

 The appeal of the sector 
is perhaps evidenced by the 
recent Swindon Council public 
£1.783m solar bond offer that was 
oversubscribed a month before it 
closed. 
 As the government’s 
green policies rapidly fade, 
demonstrated in part by the recent 
sale of The Green Investment 
Bank, councils are now taking the 
lead on the green agenda and 
green investment bonds should be 
considered by all local authorities 
as an essential element of their 
investment portfolio.

Innovative ways to plug the local 
government funding gap

1.	https://www.ft.com/content/cf4b4a26-d8b8-11e6-944b-e7eb37a6aa8e	
2.	http://www.grantthornton.co.uk/insights/income-generation-learning-from-innovative-income-generation-practices/	
3.	http://www.localis.org.uk/wp-content/uploads/2016/02/Localis-Commercial-Councils-FINAL.pdf	
4.	http://www.localis.org.uk/wp-content/uploads/2016/02/Localis-Commercial-Councils-FINAL.pdfv	
5. https://www.publications.parliament.uk/pa/cm201617/cmselect/cmpubacc/708/708.pdf 

Astley Solar Farm 
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NHS SBS is a unique joint venture 
between the Department of Health 
and Sopra Steria founded in 2004. 
As the UK’s leading provider of 
business support services to 
the NHS in England they work 
with over a third of NHS Trusts, 
100% of the NHS Commissioning 
organisations and NHS Provider 
organisations.
 NHS SBS’ mission is to 
deliver £1 billion savings back 
to the NHS by 2020 and have 
already delivered audited 
savings of almost £400m to their 
NHS clients. The organisation 
offers a number of service lines 
including Finance & Accounting, 
Employment Services and 
Procurement.
 The NHS SBS strategic 
procurement team offers a large 
number of national framework 
agreements available to all public 
sector organisations and are not 
solely for use within the NHS. 
The new Modular Buildings 
framework adds to their growing 
Estates and Facilities portfolio 
which includes Construction 
Consultancy Services, Electrical 
Sundries, Estates Services, 
Facilities Management and Waste 
Management Services to name a 
few. 
 The efficiency gains from 
manufactured, modular solutions 
support the delivery of the 
government’s construction and 
industry strategy targets, which 
include time and cost savings as 
well as whole life cost benefits and 
in use savings. 
 The new NHS SBS Modular 
Building framework offers 
a compliant route for the 
procurement of all types of 
modular buildings, covering offsite 
building solutions for purchase, 
hire and lease with specific lots 
for healthcare, education, catering 
and bespoke solutions. Lots have 
been further divided to cover 

hire projects and purchases or 
leases under and above £1m. This 
ensures that only the right mix of 
specialist providers have been 
awarded under each Lot. 
 The framework has been 
awarded following a fair and open 
competition; with the specification 
developed through consultation 
with the market and experts in 
the field. Suppliers have been 
awarded based on a mixture 
of quality and price criteria and 
have all passed stringent checks 
on their financial status, quality 
standards, health and safety 
policies and environmental 
credentials. Organisations can 
choose to perform a further 
competition under the agreement 
to drive further savings or simply 
direct award to preferred supplier, 
which further speeds up the 
procurement process.  
 The idea for the framework itself 
came from the growing number 
of enquiries from NHS Trusts 
looking for an offsite construction 
procurement route. It was quickly 
established that the benefits of 
a framework could be extended 
to the wider public sector as a 
whole, especially in the sphere of 
education, catering and modular 
housing. The framework was 
therefore developed with the full 
public sector in mind and is free 

and open for all to use. 
 The scope of the framework 
itself is broad, covering any offsite 
solution including operating 
theatres, GP surgeries, office 
space, student accommodation, 
schools, housing, catering facilities 
and bespoke units. The expertise 
in the offsite construction 
market means that any new or 
temporary building project now 
has the potential to be built 
offsite. With only specialist offsite 
construction suppliers with full 
turnkey capabilities being awarded 
there is the opportunity for early 
collaboration and no need for the 
further sub-contracting of work. 
 There are huge benefits to 
offsite construction, particularly 
within the NHS and Education 
sector where there is often limited 
onsite space, urgent requirements 
and squeezed capital budgets. 
This framework aims to solve 
these issues through an easy 
to use procurement route with 
specialist suppliers who can all 
provide full turnkey solutions. 
Offsite construction is typically 
50% faster than standard onsite 
construction and because 
approximately 80% of the building 
is produced in a controlled factory 
setting, projects are nearly always 
on time and on budget. Buildings 
are often of a higher quality and 

with less wastage and onsite 
movement, their environmental 
footprint is reduced dramatically. 
 There has already been 
substantial interest in the new 
framework from across the 
whole UK public sector including 
Northern Ireland. If you require 
any further information including 
details on how to access the 
agreement, please contact the 
NHS SBS contract enquires team 
at NSBS.contractenquiries@
nhs.net or 0161 212 3940. 

NHS Savings
All public sector organisations could achieve an 
average of 5% savings compared to purchasing 
solutions direct via a new Modular Buildings 

framework - the only national agreement of its type, 
launched by NHS Shared Business Services (NHS 
SBS). 

Awarded Suppliers:

Actavo Building Solutions 
Ashby and Croft 
Built Offsite 
Caledonian Modular 
Cotaplan (Modular 
Buildings)
Elite Systems GB
Elliott Group  
Extraspace Solutions 
Ideal Building Systems 
McAvoy Group 
ModuleCo Healthcare 
ModuleCo 
MTX Contracts 
PKL Group 
Portakabin 
Premier Modular 
R G Stones (Buildings) 
REDS10  
Servaccomm Redhall 
Wernick Buildings 
Western Building Systems

GPSJNHS SAVINGS GPSJGPSJ DESIGN COMMISSION

Indeed, Theresa May called for 
a general election less than a 
month before the local votes 
which elected the first Metro 
Mayors for Greater Manchester, 
West Midlands, Liverpool City, 
West of England, Cambridgeshire 
& Peterborough, and the Tees 
Valley. However – proposals in 
the Conservative Party manifesto 
to introduce First-Past-The-Post 
voting for Mayoral elections and 
the London Assembly indicate that 
the Prime Minister does not share 
the same passion for regional 
devolution that her predecessor 
did. This is regrettable, as 
empowered local authorities are 
vital in addressing the problems 
facing Britain’s built environment. 
Nevertheless, the Conservative 
manifesto certainly covers plenty 
of devolution-focused pledges.
 The current housing shortage 
across the UK has proven to be a 
huge talking point thus far in the 
General Election campaign. Home 
ownership has dropped to a 30 
year low. Many people, especially 
those under the age of thirty, no 
longer seeing buying a house as 
a viable option. Perhaps local 
empowerment and funding will 
help to solve this issue.
 The Conservative manifesto 
pledges to complete the promise 
made in the general election of 
2015 of building a million new 
homes by 2020, and then to 
go further and build another 
half a million by the end of 
2022. Although warm words, 
the target is below the 300,000 
per year that the majority of 
experts see as necessary, 
and there is a question mark 
over how even this mid-range 

target can be accommodated 
without a substantive injection 
of new capital. Michael Fallon 
told BBC One’s Andrew Marr 
Show: “The money is coming 
from the £1.4bn we earmarked 
for capital expenditure from the 
Autumn Statement last year. It’s 
not new money but the amount 
for each council will depend on 
the deals we strike with places 
like Manchester and Birmingham 
to get more social housing built 
in these areas of a high-enough 
quality that tenants eventually will 
be able to buy.”
 The rhetoric of the Labour 
Party manifesto is more radical, 
pledging to establish a dedicated 
Department for Housing with a 
remit of investing to construct 
one million new homes, including 
100,000 council and housing 
association places, by the end 
of next parliament. Its manifesto 
also seeks to deal with home-
owning struggles, by pledging to 
suspend the right-to-buy policy, 
which allows council tenants to 
buy their homes at a discount. 
Whilst a totem of the left-wing 
shift the party leadership has 
undertaken since 2010, the policy 
as set out does little to incentivise 
the building of more local 
authority homes unless planning 
restrictions are relaxed, something 
that Labour seems unwilling to 
address directly. 
 Recommendations for 
tackling the big housing issues 
have recently been announced 
by the Design Commission in 
its People & Places: Design 
in the Built Environment and 
Behaviour report. The report 
identifies devolution as a key way 

to strategically place funding, 
design standards and encourage 
better built environment planning. 
Based on best-practice from 
abroad, developing the design 
principles for British homes, and 
working with existing bodies – 
especially housing associations 
– these carefully composed 
recommendations aim to improve 
both the quality and quantity of 
residential stock. 
 Ultimately, the Commission 
argues that housing shouldn’t 
be seen as a siloed issue for 
government, but part of a holistic 
solution to improve productivity, 
health and environment.  It calls 
for central government to give 
local authorities and city 
mayors more responsibility over 
housing, healthcare and transport 
infrastructure, giving them the 
powers to build well-thought-out 
and well planned communities 
that meet local need, not just 
housing estates.

 By 2021, it is estimated that 
at least 420,000 new school 
places will be required, as well 
as the infrastructure required to 
accommodate demands from 
public transport and workspaces. 
A design-led approach is essential 
in ensuring that planners can 
accommodate the fears of many 
local communities about housing 
developments. 
 Ultimately, by prioritising human 
needs and behaviour in the 
design process, through moves 
such as setting minimum design 
standards, setting targets for 
provision of pedestrian and cycling 
infrastructure, and regulating 
Health Impact Assessments as 
part of the planning process, the 
built environment will be easier to 
navigate, work and live in. 

Report states that devolution is a key 
priority in improving Britain’s built 
environment

Jack Tindale - author of 
the Design Commission 
report

This year’s snap General Election has highlighted 
how devolution has become a core plank of the 
Conservative Party’s ideology. 
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There has been much debate 
about the serious impact 
changes to off-payroll tax rules 
(IR35) will have on the public 
sector and contractors alike. 
The MD of Bloom, (Formerly 
Nepro Ltd) Rob Levene, 
argues that the changes 
present the public sector with 
a real opportunity to procure 
‘outcomes’ and not ‘hours’, 
mitigating some of the risk and 
delivering better procurement 
practices all around. 

Rob Levene commented: “The 
new rule will impact 20,000 
contractors working for the public 
sector. Our clients are telling us 
that the changes to off-payroll 
tax rules are causing serious 
concerns. Without action on the 
way that interim staff are engaged, 
public sector buyers are likely 
to face consequences from the 
HMRC and to suffer immediate 
price hikes and reduced choice 
and access to skilled contractors.”
 These fears are far from 
unfounded. A poll* by the 
Association of Independent 
Professionals and the Self-
Employed (IPSE) which appeared 
in Contractor UK last year 
highlighted that the public sector 
may face a talent drain. The poll 
showed:
•	 54%	of	PSCs	intending	to	exit	
 the public sector if the ‘paying 
 agent’ is granted responsibility 
 for IR35
•	 31%	say	they	will	leave	behind	
 working for taxpayer-funded 
 bodies regardless of whether 
 they would be required to pay 
 the same tax and NI as 
 employees
•	 23%	say	they	will	no	longer	do	
 government work if they have to
 pay tax like an employee.

 “As a business focussed on 
delivering outcomes for our 
clients, we believe these changes 
present public sector buyers with 
an opportunity to re-evaluate how 
they procure contractors,” Rob 
continued. “Best outcomes are 
achieved when a consultant is 
engaged to deliver pre-defined 
outputs, on a fixed fee and 
timescale basis. So acting on 
this change could be a blessing 
that makes organisations think 
differently about how they engage 
contractors.
 We’ve seen unprecedented 
demand from clients looking for a 
solution to the impending tax rule 
changes. As we’ve explained that 
it’s not just a solution to the IR35 
problem, but also an opportunity 
to review how contingent labour 
is used and consider if best value 
is being achieved. An ever-
increasing number of contracting 
authorities are signing up to our 
solution.”

4 steps to mitigating the risk of 
off-payroll tax rule changes 

The IR35 solution from Bloom can 
be broken down into 4 steps:
•	 Data Gathering – 
the client identifies which 
contractors may be in scope of 
IR35 
•	 Diagnostic – 
using various methods to 
investigate whether the contractor 
is inside scope of IR35 or could 
be outside if procured via a 
Statement of Work. This means 
that:
-  Instead of focussing on hiring 
 an ‘interim’ covering a 9-5 
 schedule, 5 days a week, 
 buyers need to hire a contractor
  focussed on delivering the 
 project outcomes
-  Contractors eligible to be 
 procured in this way are 

 identified, helping mitigate some  
 of the risk that is being placed 
 on the public sector. 
-  If some contracts are clearly 
 identified as being inside 
 the scope of IR35, the client 
 is immediately alerted and can 
 ensure appropriate tax and NI is
 deducted
•	 Supplier Engagement – 
Bloom works with suppliers in 
close partnership to make sure 
that they are comfortable with 
transferring their contracts to 
statements of work, and through 
the process of registration
•	 Requirement Transfer - 
Milestone-based and outcome-
focused Statements of Work are 
written, keeping those that are 
eligible safely and legally outside 
IR35 
 
To cope with the demand, Bloom 
has created a dedicated team to 
guide clients through its diagnostic 
service and the recommended 
outputs. They have already signed 
up clients from across the public 
sector, and continue to receive 
new requests every day.  
 Rob Levene added: “The 
demand levels aren’t surprising 
when you consider that there 
are numerous advantages to 
procuring professional services 
through outcome-focused 
Statements of Work. Existing 
clients save up to 19% on 
average when measured against 
project budget. Our strategies 
of supporting SMEs, local 
procurement and social value help 
clients achieve their procurement 
goals. Another big benefit is the 
reduction in scope creep; for one 
client who used Bloom to fulfil 132 
projects in a 12-month period, 
only 7 projects extended. 
 Contractors benefit from 
this new approach too. Whilst 
many now need to face the tax 

consequences of the changes, 
others could take this opportunity 
to change how they are procured 
by focusing on the outcomes first. 
By registering as a supplier with 
Bloom, they get access projects 
with over 130 public sector 
clients.  For SMEs in particular 
(which make up the majority of our 
supply chain) this is an incredible 
opportunity to access public 
sector contracts. 
 Employing a consultant 
through Bloom means taking a 
different approach to employing 
interims and consultants. By 
changing the focus from delivery 
to outcomes, you change the 
relationship with the person doing 
the work. There’s no confusion of 
employment boundaries. Just a 
clearly defined outcome, delivered 
for a fixed fee, in a defined time.
 And that’s the opportunity. 
Change to a focus on outcomes 
and actively manage the risk these 
tax changes bring. You might even 
see the change as a blessing one 
day.”

Leading procurement advisers 
outline how changes to off-payroll taxes could give the public sector 
an opportunity to deliver better procurement practices all around

Rob Levene

GPSJFLEXIBLE WORKING PROCUREMENT GPSJGPSJ

hfx, a leading provider of 
workforce time management 
solutions, has published survey  
findings confirming that flexible 
working continues to increase 
across all sizes and types of 
organisation, both public and 
private. The survey showed 
that part-time working is still the 
most popular form of flexible 
working (offered by 97% of those 
surveyed that do offer flexible 
working options), followed by 
flexitime (offered by 84%) and 
compressed hours (offered by 
77%). The survey also highlighted 
that flexible working options is 
a key differentiator during the 
recruitment process with 70% 
of organisations stating that 
it influenced whether or not a 
candidate accepted a job offer. 
 The results of the survey have 
been summarised in a new white 
paper: Flexible Working – how 
to make it work for businesses 
and employees Available free to 
download.
 The survey, which was 
conducted between October 
2016 and February 2017, shows 
that while 85% of organisations 
were offering some form of flexible 
working, nearly a third of those 
that were not (28%) were looking 
to review the situation within six 
months. Only a tiny fraction (2%) 
said that there was no requirement 
for flexible working. After part-
time, flexitime and compressed 
hours, job share (74%) and 
phased retirement (54%) were the 
most popular. 

 A staggering 86% of 
organisations reported an increase 
in request for flexible working 
during the recruitment process, 
with 70% saying that it directly 
impacted whether the candidate 
accepted the position. Reasons 
given for requesting flexible 
working were family commitments 
(universally popular), followed by 
reducing long distance travel or 
commute, and time for study/
external education. 
 Nick Whiteley, MD of hfx 
commented; “The survey findings 
confirms that demand for flexible 
working is increasing and in fact, 
becoming the norm.  As could 
be expected, age group makes a 
big difference to interest in flexible 
working, with a peak during 
child-raising years and then again 
towards and during retirement. 
However, in large organisations 
this trend was evened out 
somewhat, and anecdotal 
evidence suggests that this will 
continue to be the case.”
 Nick continued; “As competition 
for talent is hot and set to 
become even hotter after Brexit, 
organisations need to recognise 
the value of time. In the future 
successful organisations will 
be those that can match staff 
working hours to fit their lifestyles 
and demand for the business, 
eradicating ‘dead time’. This more 
efficient way of working will also 
result in a more motivated and 
engaged workforce based on their 
contribution rather than simply 
presenteeism.”

hfx survey shows demand for flexible 
working is on the increase supporting a 
sea-change in attitudes to work 

This year’s snap General Election has highlighted 
how devolution has become a core plank of the 
Conservative Party’s ideology. 
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The UK’s 
paper-based industries -

our challenge to the 
new Government

From the point of view of the 
UK’s Paper-based Industries, we 
challenge the new Government 
to respond to the needs of our 
key manufacturing sector; and we 
are a key sector, not just because 
of the 125,000 jobs we support, 
but also because we offer 
employment in all parts of the UK 
and are therefore well placed to 
help rebalance the UK economy. 
The UK’s Paper-based Industries 
have three key characteristics that 
set them apart from other sectors:

1. The Paper-based Industries are
 enablers of the success 
 of other key UK sectors. 
 For instance, paper and 
 board produced in the UK
  accounts for a third of the   
 packaging manufactured   

 and supplied in the UK to UK  
 food and drink manufacturers,  
 helping ensure the viability of  
 UK food and drink exports and  
 cut food waste. 
2. Because of significant 
 investment, continuous 
 improvement in working 
 practices, and innovation UK 
 papermaking has a long-term 
 record of improving   
 productivity – by nearly 240%  
 since 1992. 
3. As a responsible sector 
 committed to sustainability, 
 the UK’s Paper-based Industries 
 have delivered a downward 
 trend in carbon emissions – 
 2016 emissions are 48.5% 
 lower than in 2008. At the same  
 time, resource efficiency has  
 also improved. Developments  

 in paper technology mean,  
 for instance, that the average  
 corrugated board is over 10% 
 lighter than in 2004 but offers  
 better protection for the   
 packaged goods it protects. 

OUR 5 KEY POLICY ASKS 

We have five key policy asks for 
the new Government. While the 
number one priority concerns 
Brexit, each of the four others is 
also important and action on all 
is essential. As the trade body for 
the UK’s Paper-based Industries, 
the Confederation of Paper 
Industries (CPI) urges the new 
Government to support sustained 
growth for our sector and our 
customers.  

1. A Brexit that supports 
our vital commercial links: 
The success of our industry is 
dependent on flows of capital, 
machinery, pulp and paper, people 
and finished products between 
the UK and the EU. We urge the 
Government to pursue a Brexit 
policy that puts no new barriers 
in the way of these vital existing 
commercial links. We fully support 
an implementation period to 
promote stability and minimise the 
risks of a “cliff edge”. 

Avoiding the Cliff Edge
The priority for the Government 
must be to ensure that the UK 
avoids a chaotic exit from the 
European Union, leading to a 
“cliff edge” situation in which the 
rules which govern UK trade are 

unclear, and trade is significantly 
impeded, or indeed stopped, 
while negotiations conclude. Such 
a situation might arise if:
•	 Non-tariff	barriers	emerge	in			
 respect of UK-EU trade
•	 Customs	procedures	with	the		
 EU for UK goods are unclear
•	 The	UK	has	not	formalised	its		
 independent membership of the  
 WTO 
 The UK Paper Industry supports 
the phased implementation of 
any eventual Brexit agreement to 
prevent trade from falling off a cliff 
edge and enable business and 
governments to adjust to the new 
trade relationships. 

Safeguard EU trade and supply 
chains
The UK Paper Industry depends 
greatly on its EU supply chains of 
pulp and paper, capital, machinery 
and people. The final Brexit 
agreement must ensure that these 
supply chains remain linked and 
that they are not disrupted by new 
tariffs, non-tariff barriers related 
to standards or regulations or 
restrictions on skilled workers and 
those with manufacturing skills, 
especially those coming to the 
UK for short term intra-company 
roles. 
 Both the Brexit agreement and 
future UK regulations must deliver 
the most competitive UK business 
environment possible, within the 
context of continued frictionless 
trade with the EU. This applies 

especially to environmental, 
natural resources, business rates, 
employment and health and safety 
legislation. A robust trade defence 
policy must be at the heart of the 
new arrangements in support of 
UK businesses. 

Deliver a Sustainable and 
Competitive Environmental 
Policy
The UK’s Paper based Industries 
urge the Government to use the 
opportunity of Brexit to advance 
the circular and bio-economies. 
This is an opportunity to ensure 
that valuable paper fibres are 
retained within the paper sector 
for as long as possible before 
composting and/or manufacturing 
into refuse derived fuel. The 
Government should also focus on 
the quality of recycled materials 
and not just on volumes. The UK 
biomass mobilisation plan should 
be upgraded, and the Climate 
Change Levy exemption for 
biomass CHP reinstated. 
 The UK’s Paper-based 
Industries welcome the 
commitment to transpose EU 
law into UK law from day one 
of Brexit, as a provider of legal 
certainty. However, we urge the 
Government to move quickly 
to reduce regulatory burdens 
on business, consistent with 
continued access to EU markets.

2. A Sector Deal for paper: 
We support an Industrial Strategy 
to grow UK manufacturing, 
boosting both our sectors and 
our customers. We urge the 
Government to agree a Sector 
Deal for the UK’s Paper-based 
Industries that delivers a level 
regulatory playing field across 
Europe, supports investment in 
energy efficiency technologies 
and unlocks more funding for 
innovation. 

3. Competitive UK energy 
costs: 
The previous Government 
itself acknowledged that UK 
energy costs for industry are 
internationally uncompetitive. 
Urgent action is required to 
establish a more level playing field 
on energy costs for sectors like 
paper which have not received 
full compensation for and/or 
exemption from the policy costs of 
decarbonisation.

4. Capturing the full benefits of 
the circular and bio-economy: 
Government policy should 
promote the circular economy 
and the bio-economy. We urge 
Government to adopt policies 
that reinforce the usage of the 
right amount of packaging, and 
abandon policies seeking to 
reduce it at all costs. The UK is 
already a leader in paper recovery 
and recycling, but policy change in 
collection systems and investment 

is needed to promote quality over 
quantity to drive downstream 
growth.

5. Growing skills and 
supporting companies that 
train: 
We want to work with 
Government to grow participation 
in the existing papermaking 
apprenticeship and establish new 
apprenticeship standards. We 
need to see evolution of funding 
mechanisms so the training 
efforts of responsible sectors 
like paper are supported – the 
pooling of funds generated by the 
apprenticeship levy, mitigation of 
the effects of timing or training 
needs issues, broadening the 
scope of levy-funded training to 
cover useful in-company training 
and upskilling.

CONFEDERATION OF 
PAPER INDUSTRIES 

The Confederation of Paper 
Industries (CPI) is the leading 
trade association representing 
the UK’s Paper-based Industries, 
comprising paper and board 
manufacturers and converters, 
corrugated packaging producers, 
makers of soft tissue papers, and 
collectors of paper for recycling. 

For further information on the 
sector please visit: 
www.paper.org.uk.

On 8th June, the UK will elect a new Government. Whichever party wins, their 
Government will inherit a packed policy agenda. With Brexit so dominant, they 
will have to fight hard to make progress in other policy areas. Nevertheless, 
it is imperative that they do, as to focus exclusively on Brexit would leave UK 
industry at a disadvantage, just at a time when it needs appropriate support from 
Government to underpin its competitive position.

GPSJCONFEDERATION OF PAPER INDUSTRIES COVER STORY CONFEDERATION OF PAPER INDUSTRIES COVER STORY GPSJGPSJ
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Kodak Alaris is taking the 
complexity out of information 
capture with the launch of 
its Alaris IN2 Ecosystem, a 
powerful combination of best-
in-class scanners, software, 
services and partnerships 
designed to transform data 
chaos into critical information 
to drive efficiency.

The Alaris IN2 Ecosystem helps 
organisations extract information 
from documents to increase 
productivity, enhance customer 
experiences and ultimately 
drive revenue growth. Today, 
businesses and governments are 
overwhelmed with the exponential 
growth of data. According to 
Pricewaterhouse Coopers and 
Iron Mountain, 43 per cent of 
companies obtain little tangible 
benefit from their information, 
while 23 per cent derive no 
benefit whatsoever . The inability 
to efficiently capture information 
from paper-based documents and 
integrate with digital workflows 
leads to complexity and lost 
opportunity across organisations.
 “Within this challenge lies a 
massive opportunity to drive 
growth and efficiency,” said Rick 
Costanzo, President and General 
Manager, Kodak Alaris Information 
Management. “Companies that 
master digital transformation 
are far better positioned to 
differentiate themselves from 
competitors and win in the 
marketplace.” 
 The question for most 
organisations is not whether to 
embrace digital transformation, 
but where to begin. “By combining 
our award-winning scanner 
portfolio, software and services, 
the Alaris IN2 Ecosystem makes 
it simple for organisations to 
begin extracting information from 
documents and integrating it 

into business processes,” said 
Costanzo.

How it works 

The Alaris IN2 Ecosystems’ unique 
approach delivers the Right Fit 
with seamless integration into 
customer environments, the 
Right Experience that simplifies 
information capture, and the 
Right Results that deliver 
superior business value and 
higher ROI. Partner and developer 
communities play a vital role 
in the ecosystem through their 
ability to connect, configure and 
create new solutions that meet 
customers’ needs, now and into 
the future.

Enhanced scanner, software 
and services 

A series of scanner, software, and 
service enhancements underpin 
the launch of the Alaris IN2 
Ecosystem. 
 Specifically, Kodak Capture 
Pro and Info Input Express 
Software, when combined with 
Alaris scanners, have new, 
intelligent capabilities that increase 
productivity and improve customer 
experience including:
•	 Intelligent Exception 
Processing ensures immediate 
validation of forms so any 
missed information at the point 
of transaction is identified and 
fixed, resulting in better customer 
interactions and greater potential 
to drive revenue.
• Intelligent Barcode Reading 
produces the most accurate 
data extraction results and takes 
complexity out of the setup 
process.  
• Intelligent Job Select takes 
advantage of specific patch code 
separator sheets to automate 
job switching and profiles. 

This enhances productivity by 
minimising downtime between 
jobs. 

The Info Input Solution portfolio 
also introduces a HTML5 Client 
solution in addition to the current 
Java Script option. This gives 
customers another choice when 
selecting the right solution for 
their unique IT environment and 
security needs.
 On the services side, the Alaris 
IN2 Ecosystem will offer the right 
sized repair and maintenance 
options for each customer, as well 
as providing professional services 
like configuration, training and 

consultation designed to better 
optimise and streamline capture 
processes.
 For hardware, the Kodak 
i4000 Series Scanners now offer 
customers greater peace of 
mind with the addition of metal 
detection, extending this capability 
from our top of the line i5000 
Series. Detecting and preventing 
metal such as staples or paper 
clips from entering the scanner 
reduces downtime and avoids 
damage to the scanner and 
documents. 
 These enhancements are 
available worldwide immediately.

www.kodakalaris.co.uk/go/
IMnews

About Kodak Alaris 
Information Management 

The ever-increasing flood of data, 
and how we manage it, is one of 
the greatest opportunities facing 
businesses and governments in 
the 21st century. Kodak Alaris 
works with organisations from 
small offices to global enterprises, 
bringing together the best science, 
technology and partnerships, so 
its clients can stay ahead of the 
curve. From our award-winning 

range of scanners and software to 
the best global customer service 
and support, we’re here to help 
businesses transform data into a 
powerful competitive advantage. 

To learn more, please visit 
www.kodakalaris.co.uk/go/
IMnews
Follow us on Twitter @KodakDI_
EAMER
Connect with us on LinkedIn
Like us on Facebook

New Kodak Alaris IN2 Ecosystem 
helps customers take complexity out of 
information capture

1. Pricewaterhouse Coopers and Iron 
Mountain, How Organizations Can Unlock 
Value and Insight from the Information They 
Hold, 2015.

The public wants a social 
care revolution, research 
reveals
Research has revealed that UK 
citizens are fully behind the need 
for a revolution in how adult social 
care is delivered. 72% of adult 
care recipients and 78% of people 
caring for others believe there 
must be a better way to deliver 
care to adults and the elderly, 
however, less than a quarter (23%) 
of those receiving care feel they 
know enough about the types of 
services on offer to enable them 
to make informed decisions about 
care choices in the future.
 This lack of understanding 
into how the care system works 
also extends to carers with only 
40% considering themselves 
to be knowledgeable enough 
to navigate the system. Only 
12% think they have sufficient 
knowledge to make decisions on 
the right choice of care for their 
family member or friend.
 This independent market 
research by Younifi, a solution 
provider for local authority adult 
social care departments, surveyed 
the views of 2,000 people and 
included those who receive care, 
family and friends that provide 
care and people with an interest in 
what it should be like for them in 
the future. 
 The overriding findings from the 
research were that respondents 
want a better way for their care 
needs to be met; that there’s 
a huge knowledge gap among 
social care customers; care 
recipients and carers would like 
greater transparency and control; 
and people are willing to harness 
new innovations to improve care 
delivery and quality.
 The research also showed 
that many people are confused 
by the cost of care with 71% of 

care recipients admitting they 
have no idea how much the cost 
of their care is, and only 27% of 
care providers claiming to have 
a ‘fairly accurate’ or precise 
understanding of costs.
 Looking to the future, the 
research also shows that the vast 
majority of people want to take far 
greater responsibility for their own 
care; 68% want to be in control of 
it, many in partnership with their 
close family. 
 A willingness to be open to new 
ideas and concepts that improve 
care outcomes and quality of 
life was also highlighted. Over 
three quarters of respondents 
showed an interest in the use 
of technology to both access 
and manage their care. Most 
commonly care recipients wanted 
technologies to give them 
independence (88%); to help them 
remain in control their own care 
(87%); to help them stay informed 
(84%); and to help them remain at 
home (82%).
 Personalisation of care was 
also a massively important but 
undelivered part of people’s care 
aspirations, with only 11% of 
care recipients saying services 
are highly tailored to their needs 
despite 63% wanting this and 
only 8% not being bothered about 
personalised services.
 Tony Pilkington, managing 
director, Younifi said: “It’s 
abundantly clear that those 
currently in receipt of care, or 
providing it want to see a change 
to the way care is delivered and 
managed. 
 “It’s extremely concerning that 
both care recipients and their 
carers have so little knowledge 
as to the care options available 

to them or what their current care 
packages cost. However, this 
comes as no surprise, as it’s often 
the case that those in need of 
care will just accept what they are 
offered without realising there are 
other options available to them.
 “This lack of knowledge about 
the care landscape is significantly 
hindering many people from 
optimising their quality of life, 
particularly in their old age. 
Illustrating the need for improved 
knowledge and information, a 
recent report from SOCITM said 
that half of councils fail to provide 
good online service for social care 
support – the public appetite is 
there so we are failing to meet 
expectations.
 “It’s reassuring to see that 
people are open to the use of 
technology to help deliver and 
manage care. It has the potential 
to revolutionise how people 
choose their care and support and 
the options available to them.” 

  “We know a revolution is 
overdue in the care system and 
with our ageing population and 
one in three of us expected to get 
Dementia, local authorities have 
the public mandate as well as the 
all too regular headline-topping 
challenges to be ambitious. It’s 
time to change those perceptions 
and consider the alternative 
possibilities for care delivery and 
management that technology 
enables.”

About Younifi 
Younifi enables councils and their 
partners to shape the way adult 
social care is managed, funded 
and provided. It’s a full service 
solution that offers 100% visibility 
of the choices people make, 
encourages self-management, 
promotes proactive intervention 
and stimulates the provider 
market.
www.younifi.co.uk
0845 075 4600
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Knowledge, transparency and innovation being demanded by 
people in the adult social care system
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ABB electric vehicle charging 
technology has been installed for 
the City of Edinburgh Council at 
two strategic points on Scotland’s 
road network. Two ABB Terra 53 
CJG multi standard rapid chargers 
rated at 50 kW and a 22 kW 
AC (alternating current) charge 
point supplied by ICU have been 
installed at South Queensferry and 
Ingliston as an extension of the 
nationwide ChargePlace Scotland 
network of electric vehicle charge 
points.

 The City of Edinburgh 
Council selected ABB and ICU 
technologies for their proven 
reliability and value. The Terra 53 
CJG rapid chargers will also play a 
role in future-proofing the council’s 
infrastructure. Not only does 
the Terra family meet the latest 
technology and safety standards 
but it has been developed 
in partnership with leading 
automotive brands to take future 
requirements of electric vehicles 
and batteries into account.
 Michael Kellett, of The City of 
Edinburgh Council’s Sustainable 
Development team said: “We 
are really pleased with the ABB 
multi-standard rapid chargers and 
the ICU alternating current charge 
point that are all now fully installed 
and operational. Initial feedback 
from EV owners is extremely 
positive about the quality of 
the chargers. The council was 
very impressed with the service 
provided by ABB and electrical 
installers BMM Energy Solutions. 
It was a pleasure to work with 
them, an extremely professional 
outfit and easily one of the best 
installers we have encountered.”
 The council was keen to ensure 
that its EV charging infrastructure 
will deliver maximum benefit for 
road users. In practice this means 
the ability to charge more cars 
safely and quickly over a long life 
with high reliability. ABB’s Terra 
fast chargers achieve this through 
continuous charging, certification 
with the CHAdeMO v1.0 and 
European electromagnetic 
compatibility standards, and 
connectivity to a cloud platform 
to support payment systems and 
online service support, as part 
of the ABB Ability™ portfolio of 
digital offerings.
 The chargers add to ABB’s 
installed base of fast chargers. 
Having sold a total of 5,000 Terra 
units since 2010, ABB’s chargers 

have demonstrated high reliability 
with an average uptime of more 
than 99.5 percent.
 Broadly speaking there are 
two ways to charge a car: either 
using the car’s onboard charger, 
or offboard using a larger, faster 
roadside charger. Both convert 
AC, the type of electricity that 
is distributed in the electricity 
grid, to DC (direct current), 
which is used in batteries and 
electronic equipment such as 
smartphones and computers. 
Car manufacturers are keen to 
minimize the size, weight and cost 
of car components and in the 
case of the converter, this results 
in limiting the power capacity of 
the onboard charger, leading to 
longer charging times.
 ABB chargers deliver DC power 
and incorporate a converter. This 
removes the need for a converter 
in the vehicle, making the vehicle 
lighter and increasing its range. It 
also enables the converter to be 
much larger and more powerful, 
reducing charging times.
 To compare, a typical AC 
charger delivers 7 kW power 
for a charging time of 4-5 
hours, whereas DC charging 
infrastructure with 50 kW capacity 
can charge a vehicle’s battery in 
only 20 minutes.
 The chargers installed for 
The City of Edinburgh feature 
charging sockets that comply 
with DC CHAdeMO, DC CCS 
and AC Mode3 type 2 to ensure 
compatibility with current and 
future EV models.
 Martin Hale, in charge of ABB’s 
for electric vehicle charging 
infrastructure for UK and Ireland 
said: “With potential for faster 
charging and greater range, it’s 
no wonder that the automotive 
industry is turning to DC power to 
charge electric vehicles. Having 
worked in partnership with the 
major EV manufacturers, we have 

developed our roadside chargers 
to charge more cars safely with 
high reliability.”

Edinburgh turns to ABB for future-
proof electric vehicle car charging 

Industry leader ABB’s Terra 53 CJG rapid multi standard chargers have been 
selected for strategic sites on Scottish capital’s road network

DeepStore celebrates 
2.5m boxes milestone 

To accommodate the growth, 
DeepStore is expanding by an 
extra 32,549 square metres of 
space within Britain’s largest salt 
mine – in an area called Bostock 
2, which is equivalent to eight 
times the size of the Wembley 
football pitch. 
 The mine is owned and 
managed by DeepStore’s parent 
company, Compass Minerals, 
which has the capacity to mine 
1.5 million tons of rock salt 
annually, 150 metres below the 
surface. 
 Craig Trimby, DeepStore’s head 
of sales, said: “Achieving 2.5 

million boxes and expanding into 
this new area is a major milestone 
for DeepStore. The new space 
enables the future growth of the 
business and, with the continuous 
rock salt mining activity, we have 
the capacity for future expansion 
into an area of over 500 million 
cubic feet so we will never be 
short of space.”
 The mine provides the 
ideal environment for storing 
documents as it has consistent 
temperature and humidity levels 
that meet the highest specification 
requirements for the storage 
of archival material. Its storage 

areas also are naturally free 
from ultraviolet light, vermin and 
flooding. 
 DeepStore, which has more 
than 1,000 public and private 
sector clients, is committed to 
providing the total storage solution 
with over-ground storage facilities 
available in Bromley-by-Bow. 
Clients of DeepStore’s door-to-
door nationwide service also 
benefit from DeepStore’s scan-on-
demand service.

For further information about 
DeepStore please visit 
www.deepstore.co.uk.   

DeepStore, the UK’s 
largest underground 
storage company, 
is celebrating a 
milestone – it has 
increased the number 
of boxes it manages 
by 30 percent in the 
last five years to 2.5 
million. 
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Trade body urges vigilance as growth 
season begins for Japanese knotweed  

GPSJENVIRONMENT & ENERGY BSW GPSJGPSJ

As spring emerges the 
Property Care Association 
is urging landowners to be 
vigilant to the emergence of 
Japanese knotweed.

Members of the PCA’s Invasive 
Weed Control Group across 
the UK are being called out to 
investigate the emergence of 
Japanese knotweed’s distinctive 
red stems.
 While the growing season for 
Japanese knotweed begins in 
April, there are reports of the plant 
already beginning to grow. 
 The presence of the destructive 
plant can devalue land and 
property and lead to the refusal of 
mortgages on properties affected 
by it and the PCA is urging caution 
in tackling it.
 Steve Hodgson, PCA chief 
executive, said: “We’ve already 
had reports from our members of 
the plant starting to grow.
 “Japanese knotweed is just a 
plant and we are taking all steps 
necessary to ‘normalise’ it, so it 
is viewed generally as any other 
type of property problem, in that it 
can be identified and treated, with 
minimal impact.

 “However, its effective 
eradication is a job for the experts, 
so it’s vitally important for anyone 
who thinks they might have an 
issue to seek advice.”
 The PCA says that the start of 
the growth season is an important 
consideration for landowners in 
light of a landmark court ruling 
earlier this year, which saw 
Network Rail ordered to pay 
compensation for damage caused 
to homes by the invasive weed 
spreading from its land.
 Neighbours in South Wales 
sued the rail giant after claiming 
Japanese knotweed growing on a 
railway embankment had spread 
to the foundations of their nearby 
homes.
 The Government body was 
ordered to pay compensation 
along with the cost of treating the 
issue.
 Steve Hodgson, chief executive 
of the PCA said: “This case could 
encourage more homeowners 
to take similar action and other 
landowners should be aware of 
the potential for problems.
 “The situation puts the onus 
squarely on landowners to 
control and remediate any issues, 

particularly near houses, as soon 
as they come to light.
 “As a result, with the growth 
season for Japanese knotweed 
now in place, it is important 
that advice is sought quickly to 
control and manage the situation 
effectively.”
 The PCA’s Invasive Weed 
Control Group signposts the 
public and private sectors to 
professional specialist invasive 
weed control contractors and 
consultants. The Association, 
which has been in formation for 
more than 85 years, worked with 
the Royal Institution of Chartered 
Surveyors (RICS) - supported 
by the Council of Mortgage 
Lenders and The Building 
Societies Association - together 
with Japanese knotweed control 
companies that currently operate 
within the UK, to set up the group 
in 2012.
 Mr Hodgson added: “Invasive 
weeds such as Japanese 
knotweed pose risks to the 
environment, water industry and 
transport infrastructure. 
 “They are growing in number 
and the legislation surrounding 
their control is becoming more 

complicated. 
 “Over the years, the Invasive 
Weed Control Group has provided 
a membership with the expertise 
to control and manage invasive 
species offering high levels of 
technical knowledge and practical 
skill.
 “The group’s experience and 
best practice approach means 
it is well-placed to deal with the 
challenges ahead - offering a 
level headed, co-ordinated and 
effective means to control invasive 
weeds across the UK.”
 A video regarding the 
challenges for landowners 
in tackling invasive weeds 
is now available to view at 
https://www.youtube.com/
watch?v=YuHzVzgyV_E
 A full list of companies in the 
Invasive Weed Control group 
is also available in the ‘Find A 
Specialist’ section on the PCA 
website and more details on 
Japanese knotweed are available 
via www.property-care.org/
homeowners/invasive-weed-
control.

BSW Timber has kick-started a 
major investment programme 
in its material handling 
equipment by commissioning 
eight new side-loader ‘Bulmor’ 
vehicles for its sawmill in 
Newbridge-on-Wye, Powys.

In a £900,000 contract with 
UK-based Briggs Equipment, the 
vehicles will be used to transport 
sawn timber on site. It forms part 
of BSW’s on-going strategy to 
upgrade its on-site transportation 
fleet across all its UK mills, with 
plans for further investment to be 
announced later in the year. 
 Following an in-depth selection 
process, BSW chose Briggs 
Equipment following a proven 
track record of working together 

in other UK mills – a partnership 
which has delivered efficiencies 
and improved safety and fleet 
management capability as part of 
a company-wide drive to improve 
reliability in site operations.
 Welcoming the roll-out, Dave 
Burd, southern regional manager 
for BSW Timber Group, said: “We 
undertook a thorough evaluation 
of all the different manufacturers 
currently supplying the UK market 
and concluded that Briggs was 
the best partner for us. As well 
as ensuring driver safety the 
robustness of the vehicles’ design, 
together with features tailored to 
meet BSW’s requirements such as 
built in damage prevention, proved 
to be a winning formula.” 
 Kevin Young, BSW Timber 

Group purchasing manager, 
added: “BSW is demanding more 
from supply partners and the 
introduction of the side-loaders 
brings a new dynamic to materials 
handling for our company.  This 
is especially evident in terms 
of technological advancement 
and added value, including data 
which both parties can analyse 
to improve efficiency and vehicle 
uptime whilst reducing costs.”
 Commenting on the new 
contract, Joe Moir, regional 
sales director-Scotland at Briggs 
Equipment, said: “We’ve been 
working with BSW for many years 
and are delighted to support 
the company with asset finance 
and full maintenance as part of 
this latest customised materials 

handling solution. 
 “The side-loaders have been 
fitted with a telemetry system to 
improve fleet management and 
have unique safety options to 
promote best practice and ensure 
a safe working environment at the 
Newbridge-on-Wye sawmill.”
 BSW has invested more than 
£6 million into its Newbridge-
on-Wye sawmill over the past 
decade, making it the largest 
single-site sawmill in Wales, 
employing 148 staff.  
 BSW Timber currently produces 
over 1,200,000 m3 of sawn 
timber each year, mainly for the 
UK’s construction, fencing and 
landscaping markets. 

BSW invests £900k in material 
handling equipment at its 
Newbridge-on-Wye sawmill
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Fire Resistant and Chemical Resistant,Tough GRP Anti Slip Grating
For Service Risers - Scaffolding - Warehouses - Construction Sites

T: 01440 712722             E: sales@fibregrid.com          www.fibregrid.com

QUOTE
"SLIP4" FOR

15% OFF YOUR
FIRST ORDER!

Over 1000 panels available in stock!

Slip Resistant:
The open mesh flooring comes 
with a slip resistant top surface 
as standard and easily exceeds 
the minimum requirements of the 
‘extremely low’ potential for slip 
rating demanded by the UK Slip 
Resistant Group Guide of 2002.

Impact Resistant:
Bump into steel grating with a 
forklift, for example, and it will 
buckle. GRP grating has high 
energy absorption and can be 
repeatedly knocked without 
causing permanent damage.

Lightweight:
At only 12.3kg per square metre 
(25mm high) and 19.5kg per 
square metre (38mm high), you 
don’t need any heavy lifting gear 
or specialist equipment. A two-
person team can easily complete 
the job.

Corrosion Resistant:
The grating can be used in the 
toughest conditions, such as oil 
rigs, chemical plants and coastal 
applications, with a  choice of 
chemical resistant resins

Fire Retardant:
The grating has been tested in 
accordance with BS 476: Part 7 
and also meets the requirements 
of Class 2 (certificates available 
on request). If you need a higher 
resistance and low smoke 
generation, then a phenolic resin is 
available. Unlike steel, there is no 
danger of sparking if metal objects 
are dropped on the grating.

www.fibregrid.com
sales@fibregrid.com
01440712722

FibreGrid moulded grating
FibreGrid are leaders in GRP Fibreglass Grating 
technology. FibreGrid moulded grating offers a 
cost effective alternative to traditional steel with the 
advantages that it is fire retardant, corrosion and 
impact resistant, anti-slip, easy to fit and manoeuvre 

because it is so light, and easy to clean. Unlike steel, 
it won’t buckle if heavy objects bump into it. Ideal for 
walkways.
Gratings can be produced in virtually any colour (with 
an extended lead time), and in various sizes.
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Siemens, a global leader 
in traffic management 
technology, launched Sicore 
ll, its next generation ANPR 
camera platform at Traffex 
2017 at the NEC, Birmingham 
in April. 

Sicore ll is based on more than 
30 years experience in vision 
detection and analytics and the 
company’s success in the ANPR 
market with the original Sicore 
camera.
 Robust, reliable and built to last, 
Sicore ll has been purposefully 
designed for average speed 
control and enforcement, low 
emission or clean air zones and 
access control.  It represents 

a significant step change in 
performance from traditional 
ANPR cameras.
 According to James Riley, 
Siemens global product marketing 
manager for Enforcement 
Solutions, Sicore ll is designed 
with future-proof features for 
the evolving ANPR market 
and represents the future of 
enforcement supporting many 
countries across the world. 
“The new Sicore ll platform is 
modular and scalable delivering 
the highest-quality, evidentially-
secure images in all conditions 
both day and night, and features a 
powerful quad core processor and 
integrated state-of-the-art ANPR 
vision engine”, he said.

 Modern and distinctive, Sicore 
II is a compact and streamlined 
extrusion design with integrated 
antennas for communications 
including H.264 streaming 
interface for true multi-use ANPR 
without interruption, 3G/4G 
communications and dedicated 
Wi-Fi connectivity for secure, 
simple commissioning. In addition, 
the in-built Virtual Private Network 
(VPN) for safe remote connection 
without the need for external 
communication devices, delivers 
the highest levels of secure 
evidence data.

Siemens launches next generation 
ANPR
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Nottingham fire station sees double at 
RICS East Midlands Awards

The £3.7 million station – 
delivered by CPMG Architects, J 
Tomlinson and Turner & Townsend 
–  received the Infrastructure 
and Regeneration Awards at a 
ceremony to celebrate the very 
best property schemes in the East 
Midlands.
 Turner & Townsend Nottingham, 
who appointed CPMG Architects, 
acted as lead consultant providing 
project management, cost 
management and design services. 
 The judges identified the 
three-storey building on behalf 
of Nottinghamshire Fire and 
Rescue Service as ‘truly a piece 
of city infrastructure’ that has 
‘transformed the service’ with a 
‘great design’ and ‘architectural 
detailing’ that is ‘more than 
bringing redevelopment to a 
declining site.’
 The site houses three fire 
engine bays, modern training 
facilities and office space for 
Nottingham City Council’s 
Emergency Planning Team.
 Nick Gregory, director for 
CPMG said he was thrilled this 
project had been recognised by 
these significant awards. 
 “Having one of our projects 
recognised by two RICS Awards 
is fantastic. The development 
of this vital building has been a 
partnership from Nottingham-
based companies who have 
all contributed to creating an 
emergency services facility fit for 
the 21st century,” he said. 
 “The PV panels, smart lighting, 
large floor to ceiling windows, 
to increase natural daylight, and 
smart use of materials have 
all helped to contribute to the 
building’s energy-saving attributes. 
We’re proud to have delivered a 
safe and highly efficient building 
that is also saving the fire service 

money thanks to its lower running 
costs.”
 Martin Gallagher managing 
director (construction) for J 
Tomlinson added: “Winning two 
RICS awards is great news for the 
whole team involved in the project 
to create a new fire station for 
Nottinghamshire Fire and Rescue 
Service.
 “The key members of the 
construction team alongside J 
Tomlinson were all Nottingham 
companies, and, as a 
Nottingham-based firm ourselves, 
we were proud to have played a 
part in developing a new public 
service building for the city.
 “J Tomlinson has wide 
experience of working on projects 
for the emergency services, 
including the fire service, police, 
and ambulance, as well as 
working for the reserve forces, 
and it’s a ringing endorsement 
when a scheme is hailed as an 
award winner.”
 Ian Pritchard, head of estates 
at Nottinghamshire Fire and 
Rescue Service, said: “We are 
really pleased that London Road 
Fire Station has been recognised 
with two RICS awards, and since 
opening in September 2016, the 
station has made a real positive 
impact on the surrounding 
communities, as well as the 
environment. 
 “The new location and purpose-
built station has provided us 
with the opportunity to offer our 
firefighters modern facilities and 
we are thrilled that our award-
winning station will be able to help 
to create safer communities for 
many years to come.”
 Couch Perry Wilkes and 
Curtins, structural engineers were 
also involved during the project. 

GPSJEMERGENCY SERVICES GPSJ

NOTTINGHAM’S new London Road fire station - a 
major project delivered by a trio of city-based firms - 
has scooped two accolades at the RICS East Midlands 
Awards 2017. 
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Morgan Sindall Professional 
Services (MSPS) and its 
sister business Underground 
Professional Services (UnPS) 
is near to completing the Front 
End Engineering Design (FEED) 
for a 22 kilometre underground 
cable tunnel for National Grid, 
one of the most technically 
challenging projects of its type 
ever proposed. 

Awarded the contract in 
September 2015, and having now 
completed a significant portion 
of the reference design, the team 
is now supporting National Grid 
through a public consultation, 
after which the energy provider will 
apply for a Development Consent 
Order (DCO) prior to issuing an 
invitation to tender.
 The tunnel is an integral part of 
the North West Coast Connection 
(NWCC), a plan to connect and 
export electricity generated 
by Moorside - a proposed 3.4 
GW nuclear power station near 
Sellafield in west Cumbria. To 
minimise impact on the Lake 
District National Park, the power 
will be transmitted via a cable 
tunnel below Morecambe Bay’s 
seabed, between Barrow in 
Furness and Heysham. The cable 
tunnel will enable the National Grid 
network to be fed from the power 
station’s energy source. 

 The proposed tunnel, circa five 
metres in diameter, will house 
two 400kV cable circuits to 
transport the electricity. Due to 
the strict ventilation requirements, 
and to ensure the high voltage 
(HV) cables do not overheat 
when fully loaded, an islet in the 
middle of the bay is proposed as 
a heat ventilation point and an 
emergency escape. 
 Neil Lyons, National Grid 
senior project manager, says 
MSPS and UnPS demonstrated 
innovative capabilities, critical 
for this project: “This project 
requires various bespoke tunnel 
construction methodologies and 
linings designs, an understanding 
of marine works, and all the 
associated challenges from 
both HV cable installation and 
operational point of view, all with 
safety being at the forefront.
 “The team has supported 
us from the outset, adapting 
designs with multiple options 
to satisfy different stakeholder 
groups, and completing the 
reference design within a very tight 
timeframe. We now look forward 
to their continuing support in our 
application for a DCO and in the 
subsequent invitations to tender.”
 Alwyn Hanekom, director of 
Power for MSPS, says the project 
is exceptional in scope and 
delivery: “Our initial appointment 

recognised our technical ability 
and innovative approach that 
challenges what the industry 
considers to be the norm. A 
project of this nature requires a 
significant level of multidiscipline 
experience, expertise and 
attention to detail, and will set 
the precedent for all future cable 
tunnel projects.”
 Professor Colin Eddie, 
managing director of UnPS, says: 
“We believe we have been able 
to add real value and influence 
to the process. Our rich heritage 
and industry-leading experience 
in major tunnelling projects has 
ensured our accomplished design 
engineers have provided the most 
realistic and buildable solution to 
our customer.”
 Together, MSPS and UnPS are 
currently finalising all aspects of 
the tunnel and shaft design, islet, 
and head house development 
together with its associated 
mechanical, electrical, civil and 
structural infrastructure works. 
In addition, the HV cable system 
and installation proposals will be 
developed working collaboratively 
with National Grid. 
 Further specialist services 
including marine and 
environmental engineering, 
planning, architectural design, 
third party engagement and 
transportation management are 

also being provided as part of the 
scope.
 Morgan Sindall Professional 
Services is part of Morgan 
Sindall Group plc, a leading UK 
construction and regeneration 
group with revenue of c. £2.4 
billion and which operates through 
five divisions of construction and 
infrastructure, fit out, affordable 
housing, urban regeneration and 
investments.
www.professionalservices.
morgansindall.com

Underground Professional 
Services (UnPS)

UnPS is a specialist tunnelling and 
underground space consultancy 
with a world-class record of 
innovation. We have been 
responsible for the design of 
more than £2 billion of the most 
prestigious tunnelling projects in 
the UK. The team demonstrates 
an unparalleled achievement in 
bringing new ideas to market, and 
pride themselves on seamless 
interfaces between design and 
construction that have helped 
deliver more than £100 million 
of value engineering savings to 
customers.
www.unps.co.uk

MSPS and UnPS Partnership nears 
completion of prestigious tunnel design 
for National Grid 
First-of-its-kind engineering project for 22 kilometre cable tunnel 

Flogas Britain, one of the UK’s 
leading liquefied petroleum 
gas (LPG) providers, has 
created a specialist Rural 
Housing Development Team, to 
further strengthen the support 
it gives to rural, off-grid 
housing developments. 

The team’s core focus will 
be to help off-grid housing 
developments operate “as if” 
they were on the national mains 
gas network, by creating a 
miniature gas grid that provides 
an uninterrupted supply of LPG 
directly into individual homes, from 
bulk storage tanks located on site 
or underground. 
 Part of DCC Energy, the leading 
oil and LPG sales and distribution 
business in Europe, Flogas has 
been building rural miniature 
gas grids – often referred to as 
‘metered estates’ -  for over 30 
years, and operates hundreds of 
them across the UK. 
 The launch of the Rural Housing 
Development team sees Flogas 
expand its offering, increasing 
the expertise it can give to rural 
housing developers, architects 
and home owners, and recognises 
the rapid growth of the rural house 
building sector. 
 The team will consist of 
specially trained, dedicated 
experts who will fully manage 
the LPG installation process 
from start to finish, from the site 
appraisal and planning stages, 
through to system specification, 
design, installation and aftersales 
maintenance. Their aim will be to 
make it as easy as possible for 
developers, architects, installers 
and specifiers to build off-grid 
homes with low cost, efficient and 
environmentally friendly energy for 
heating, cooking and hot water. 
They will also work with existing 
estates to convert them from 
oil or solid fuel to LPG, with full 
project management to ensure a 
seamless transition.

 By operating on LPG as 
opposed to oil or solid fuels, home 
owners can make huge cost 
savings, and reduce their carbon 
footprint by up to 50%, which 
from a developer’s perspective will 
make the homes easier to sell.
 In addition to providing hassle-
free solutions during the build 
phase, Flogas will also provide 
customer service that is second-
to-none to the eventual house 
purchasers. LPG will be delivered 
via the UK’s largest LPG depot 
network and storage tanks will be 
fitted with full telemetry, ensuring 
supply to the homes is never 
interrupted. Additionally, each 
property will be fitted with an 
individual smart meter to ensure all 
billing is based on actual readings 
for that property rather than 
estimates, and home owners will 
benefit from competitive pricing, 
transparent billing and online

 account management tools.
 Nicky Perry, Business 
Development Manager at Flogas, 
said: “We’ve been working with 
rural housing developers for more 
than 30 years, so we’re delighted 
to be creating this specialist team 
to further strengthen the support 
we can give them.
 “We pride ourselves on being 
experts in energy, and with a 
wealth of LPG experience, the 
new team will be able to provide 
even more tailored solutions 
to help house builders in rural 
areas reap the rewards of a more 
secure, efficient and economical 
fuel supply.
 “Our aim is to make life as 
easy as possible for both the 
developers and subsequent home 
owners. We’ll deal with everything, 
so developers can focus on 
building the properties, and home 
owners will feel like they are on 

the national grid, enjoying cheaper 
and greener energy than they 
would with solid fuel or oil 
 She concluded: “As space 
in urban areas becomes 
progressively limited, we’re seeing 
more and more homes being 
built in rural areas, away from 
the national gas grid. There is 
therefore a bigger demand for 
rural heating solutions than ever 
before; and with home owners 
looking to keep costs and 
emissions as low as possible, 
metered estates are becoming 
increasingly popular. Our new 
Flogas team is looking forward to 
being at the heart of it.”
. 
Developers interested in finding 
out more can visit: www.flogas.
co.uk/metered-estates-
developers or call 0800 313 
4720.

Flogas Britain launches specialist Rural 
Housing Development Team

David Taylor and Nicola 
Perry - leading the 
Flogas Rural Housing 
Development Team

GPSJUTILITIES UTILITIES GPSJGPSJ
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Currently, the vast majority of 
organisations have to procure their 
water services from the incumbent 
provider for each region where 
they have operations; potentially 
as many as 21 different suppliers.
 “The existing system has 
created a great deal of duplication 
and inefficiency for customers,” 
explains Tony McHardy, Corporate 
Director at Water Plus; the largest 
non-domestic water supplier 
in the UK – see ‘About Water 
Plus’. “Any businesses with sites 
spread across the country could 
be dealing with anything up to 21 
different water suppliers. 
 “The good news is the 
introduction of competition will 
give companies, public sector 
organisations, and charities the 
ability to do something about 
that. From April, they’ll be able 
to consolidate all of their sites 
with one water supplier, along 
with a host of other benefits, 
including: water efficiency 
solutions, savings on cost and 
time, and consumption savings for 
customers.”

The role of wholesalers and 
retailers

As part of the new market 

structure, one of the biggest 
changes will be the separation 
of wholesale and retail functions 
into different entities. Operating 
on an ‘arm’s length’ basis, the 
wholesalers will continue to be 
responsible for the ongoing 
maintenance and investment into 
the main water and wastewater 
networks and fiscal metering, 
while retailers will take over the 
customer service elements. They 
will issue customers with bills 
for their water and wastewater 
services and some will provide 
a range of additional support. In 
many cases, a retailer may also 
act as a representative for the 
customer in negotiations with the 
wholesaler. 

Switching Considerations

So, with such a big change on 
the horizon and a range of new 
suppliers and services to choose 
from, what should public sector 
organisations be doing now? 
 “One of the most important 
lessons that came out of 
Scotland’s experience was 
the need for preparation: 
customers need to get ready if 
they’re to make the most of this 
opportunity,” advises McHardy. 
“Of course, they’ll still get water 
from the wholesaler on April 1, 
but they’ll be dealing with their 
incumbent retailer on billing 
issues, and processes may 
change.”

1. Data ready
“Firstly, public sector organisations 
need to ensure their data is in 
order. That means understanding 
their entire portfolio of sites; 
checking that they aren’t paying 
for properties they don’t own; 
and ensuring data covers all sites 
and associated Supply Point 

Identification Numbers (SPID). It’s 
also a good idea to check current 
water consumption and consider 
future requirements.”
 “We understand that 
organisations may need help 
understanding their data and 
that’s where Water Plus will take a 
personalised approach. We work 
with customers to get a clear 
view on their portfolio and their 
consumption.” 

2. Contract ready
“The next step is to make sure 
you are contractually ready to 
switch. Make sure your details 
are up-to-date and the correct 
governance procedures are in 
place to allow you to sign off on a 
water supply contract from your 
chosen retailer – there could be 
a number of conversations to be 
had internally and processes to 
change in advance of letting any 
contract.”

3. Service ready
“Customers need to think about 
what services are essential and 
what value-added services 
could make a real difference. 
Are there sustainability targets 
to meet? There are a number 
of different water efficiency 
solutions available, with one of 
the most popular being the use 
of smart meters. If used correctly, 
these can be a fantastic tool to 
understand consumption, costs, 
areas of overconsumption and 
the identification of potential 
faults. It’s also possible to have 
data exported directly into energy 
management systems or specialist 
smart metering apps.
 “It’s also important to 
check your billing and service 
requirements. If consolidated 
billing is important for your 
organisation, ensure you check it’s 

provided in the output format you 
require.”  

4. Understand the English 
water market
“Another point to consider is the 
difference in the margin that’s 
likely to be available in England – 
it’s not as large as it is in Scotland, 
meaning there’s less opportunity 
for retailers to pass on discounts. 
This means working with your 
retailer and looking at different 
ways to save time, save money 
or reduce your consumption. 
Areas for savings include water 
efficiency equipment for reducing 
water usage and wastage, and 
consolidated billing to reduce time 
and resources.”
 “We’re working with our 
customers to give them the 
information they need before April 
and ensure they’re ready for the 
big changes ahead. Competition 
presents a brilliant opportunity for 
public sector services to review 
their needs and get the best 
value for money from their water 
suppliers.” 

Watershed moment approaches 
for public sector

Water Plus is a joint venture 
between two of the largest 
water suppliers in the UK: 
Severn Trent and United 
Utilities. The new company 
brings together the best 
of both organisations to 
offer value and a personal, 
modern, and enhanced 
service that business 
customers expect. The 
business is based in Stoke-
on-Trent, in Staffordshire.
 
www.water-plus.co.uk

The 1st of April 2017 marks a significant change in the world of water. From this 
date, organisations of all shapes and sizes, including many in the public sector, 
will be able to switch water supplier in England for the first time – one of the 
biggest reforms of a UK market in recent years.

Tony McHardy, Water Plus 
Corporate	Director
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Leading industry figures 
welcome opportunity to input 
to government’s ‘Building 
our Industrial Strategy’ green 
Paper

The RWM Ambassadors, who 
champion economic growth 
through environmentally sound 
and sustainable methods, have 
issued a formal response to 
the government’s Building Our 
Industrial Strategy Green Paper, 
and called for an open dialogue 
to further develop the strategy. 
The Ambassadors are a group 
of leading industry figures from 
across business, public sector, 
academia and community 
groups, chaired by Barry 
Dennis, former director general 
of the Environmental Services 
Association. 
 In an open letter to the 
Department for Business, Energy 
and Industrial Strategy (BEIS) 
submitted during the consultation 
period for the Green Paper, the 
RWM ambassadors presented 
three recommendations to inform 
the future direction of the Industrial 
Strategy. 
 1. Resource efficiency – vital 
to delivering greater economic 
value. While the Green Paper 
highlights labour productivity as 
key to future competitiveness, 
the RWM Ambassadors believe 
that this must be complemented 
by resource productivity for all 
industries, across the 10-pillar 
strategy. 
 2. Green procurement is a 
central pillar to clean growth, able 
to deliver both environmental and 
business advantages, and this 
concept should be developed 
much more strongly in the 
strategy.

 3. Within a supportive policy 
environment, resource productivity 
in the UK will depend on new 
technologies and infrastructure 
capable of supporting more 
circular resource flows to and 
through businesses, and such a 
network needs a new approach to 
planning. 
 RWM Chairman Barry Dennis 
said, “The diverse group of leading 
industry figures that make up the 
RWM Ambassadors welcomes 
the opportunity to input into the 
Building Our Industrial Strategy 
Green Paper, and we recognise 
its importance and links to other 
policy initiatives. In fact, we 
see this as the most important 
current policy initiative from UK 
government.
 “The 10-pillar approach 
is sound, but we call on the 
government to position resource 
efficiency as a key cross-pillar 
component. It must be recognised 
that the way we manage our 
valuable energy, water, materials 
and land resources is integral our 
productivity goals, and to driving 
our One Planet Living agenda. 
Resource productivity should be 
afforded the same priority under 
this strategy as labour productivity 
– without it, clean growth is 
unlikely.”
 The RWM Ambassadors’ open 
letter to BEIS is intended to start 
a dialogue with the Industrial 
Strategy team for future input. 
The open letter also invites the 
Minister and the Industrial Strategy 
team to attend RWM from 12 
to 14 September at the NEC in 
Birmingham, where the Strategy 
will be a key topic with influencers 
and innovators from the energy, 
water, recycling, renewables and 
waste management sectors.

RWM Ambassadors call for resource 
efficiency to play more central role in 
industrial strategy 

Barry Dennis - Chairman of RWM



40 GOVERNMENT AND PUBLIC SECTOR JOURNAL SPRING 2017

UKCloud, the easy to 
adopt, easy to use and 
easy to leave assured 
cloud services company, 
has today announced the 
launch of Disaster Recovery 
to the Cloud, a self-service 
replication and recovery 
solution, powered by market 
leading disaster recovery 
software provider, Zerto. 
 
As UK citizens increasingly expect 
to be able to access services 
online, around the clock, it has 
become even more important 
for public sector departments to 
invest in a back-up plan in the 
event of their local data centre 
suffering an outage or service 
disruption. Available across all 
government networks, Disaster 
Recovery to the Cloud enables 
public sector organisations to 
use the award-winning UKCloud 
platform as a cost-effective 
environment to recover from IT 
failures. 
 The service mitigates a wide 
range of failure scenarios that 
can affect a local data centre – 
including power cuts and natural 
disasters – as well as providing 
protection against application 
failures, including unsuccessful 
software updates, and malicious 
cyber attacks. The innovative 
Zerto technology enables 

customers to easily roll-back 
cloud-based virtual machines 
(VMs) and workloads to a known 
safe state, allowing services to 
be restored rapidly, minimising 
downtime and data loss. 
  “It is crucial for our public sector 
customers to ensure that in the 
event of a disaster, their essential 
public services would face little 
or no disruption,” said Simon 
Hansford, CEO of UKCloud. 
“Having a disaster recovery plan 
in place is mandated by the Civil 
Contingencies Act, but traditional 
disaster recovery solutions are 
expensive and inefficient. We’re 
delighted to be offering this 
new service, which will help our 
customers meet their business 
continuity objectives with a flexible 
and cost-effective solution.”
 Once an organisation has 
implemented Disaster Recovery 
to the Cloud, protected 
applications are seamlessly and 
securely copied and stored on 
the UKCloud platform, which 
acts as the recovery site. In the 
event of an application being 
compromised, the organisation 
is able to quickly recover the 
application to the UKCloud 
platform and, in so doing, make 
the service available to office-
based users as well as mobile 
users (to mitigate the risk of the 
entire office or site becoming 

unavailable). 
  Disaster Recovery to the Cloud 
is based on a pay-as-you-use 
cloud model; organisations can 
select applications that are crucial 
for the provision of public services, 
and therefore only pay for the 
disaster recovery or business 
continuity that is needed. 
 Hansford added: “Disaster 
Recovery to the Cloud has 
been specifically designed with 
our public sector customers in 
mind. It is ideal for protecting 
sensitive data and services that 
are depended on by UK citizens, 
patients and public sector 
workers.” 
 With Disaster Recovery to the 
Cloud, organisations can:
•	 Replicate	services	and	data	
 from their existing data centre 
 to UKCloud, thereby ensuring 
 critical public services can 
 survive local IT failures or other 
 disasters
•	 Deliver	business	continuity	
 and disaster recovery plans with
  recovery time objectives (RTO)  
 and recovery point objectives  
 (RPO) that meet their individual  
 requirements 
•	 Easily	validate	disaster	recovery		
 and business continuity plans,  
 by safely simulating them  
 without disrupting live 
 workloads or risking loss of   
 data

•	 Use	a	self-service	portal		
 to control their own recovery  
 processes and self-restore 
 entire applications from any 
 point in the journal
 In addition to providing 
assurance, UKCloud’s Disaster 
Recovery to the Cloud will 
also help the public sector to 
embrace new technologies and 
digitise services. For instance, 
organisations who are looking 
to transition to the cloud but are 
hesitant about the impact on 
business operations, can use 
the service to test workloads 
on the UKCloud platform, whilst 
continuing to provide live services 
from an existing data centre. 
Organisations can also control the 
timing of their switchover and be 
assured that applications can be 
failed-back to their original state 
should any unforeseen problems 
arise.
 UKCloud is exclusively 
focused on the UK public sector 
market. The company is fully UK 
sovereign and its services have 
been optimised for OFFICIAL 
and OFFICIAL-SENSITIVE data. 
Furthermore, UKCloud is the only 
cloud provider to be connected to 
all government networks, including 
the Public Services Network (PSN) 
and N3/Health and Social Care 
Network (HSCN). 

Disaster Recovery to the Cloud: A self-
service replication and recovery solution
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When CCTV came to the mass 
market in the mid 1980s, user 
expectations were far greater than 
what the technology could actually 
deliver. 
  Cameras were fixed, black 
and white, and had no night 
vision. Footage was captured 
on video-cassette tapes at a 
rate of only one or two frames 
per second, creating a series 
of still images that made for an 
utterly disappointing (and largely 
unhelpful) playback experience. 
Add to that, viewing monitors 
were enormous, heavy, suffered 
from screen-burn, and consumed 
so much power as to be 
permanently ‘hot’. 
  Although CCTV clearly showed 
promise, for the public sector, with 
limited resources, the costs and 
the end result (ie the performance) 
were simply not worth the 
investment required.

 

A world apart

Functionality today is a world 
apart from what we saw in the 
1980s and 90s. Speed dome 
cameras with optical zooms 
and motion detectors allow for 
intelligent capture and recording 
of events, and digital zoom 
functionality means that areas of 
interest can be closely monitored 
during playback. 
  Cameras can be integrated with 
access control technology, and 
fire alarms, to give further ‘visible’ 
evidence (and confirmation) as an 
incident unfolds. Critically, infrared 
technology also now delivers 
reliable night-time images. 
  The advent of event-tagging 
functionality has also been 
extremely significant, as it 
means footage periods where 
the environment has changed 
are highlighted and instantly 
accessible, rather than the user 
having to trawl through hours, 
or even days of footage, to find 
the particular event they want to 
review. 
  Other useful developments 
are in the way users are able 
to view images. Most influential 
has been remote viewing, made 
possible through mobile apps and 
the internet. They give security 
officers and safety personnel 
real-time visibility of events direct 
to their mobile or tablet device, 
and therefore the ability to make 
immediate, appropriate decisions 
to mitigate risk. 
  If a fight breaks out in a school, 
for example, the nearest staff 
member can be deployed, or 
in other environments security 
officers can assess risk and 
determine whether they require 
additional support before 
attending a situation. 

 

CCTV supporting schools 

CCTV has uses in educational 
establishments, beyond its 
primary function of safeguarding 
students, staff and property from 
crime. 
  It is also used to support anti-
bullying policies (an issue that all 
schools face) where good audio 
quality is particularly beneficial to 
‘hear’ as well as ‘see’ what has 
taken place. 
  Unsurprisingly there is concern 
over CCTV in school bathrooms, 
and this has been a heavily-
debated topic in the media and 
indeed within school governing 
bodies. It goes without saying 
that bathrooms are obviously an 
area where privacy needs to be 
protected, but equally they are 
an area where students can feel 
particularly threatened or at risk. 
We agree with the current advice, 
which is to install CCTV cameras 
so that they only cover the sink 
area, giving vulnerable students 
peace of mind without invading 
their privacy. 
 
Adding value

It’s the installer’s job to ensure 
equipment is appropriate to its 
environment. For schools, we 
would only recommend High 
Definition (HD) CCTV with infrared 
functionality, and that footage is 
stored for a minimum of 28 days. 
Most importantly, playback needs 
to be intuitive and user-friendly.
  With regard to where CCTV 
should be installed, it is important 
to strike the right balance between 
security and privacy. Perimeter 
protection is a must, and we 
advise on where best to place 
cameras to ensure the whole 
perimeter is covered. In areas that 
are prone to vandalism such as 
bike sheds and out-buildings, 

CCTV can provide additional 
surveillance, and by making 
cameras highly visible, act as a 
deterrent. 
   Data protection and privacy 
laws govern where cameras 
are situated and how footage 
is stored, which is of particular 
importance in schools. Delta 
Security is ICO (Information 
Commissioner’s Office) registered, 
which is the UK’s independent 
body set up to uphold information 
rights in the public interest. 
Our accreditation ensures our 
customers that our installations 
are compliant, and gives us the 
authority to advise on how to store 
CCTV footage responsibly. 
 
Looking ahead

A challenge for organisations and 
businesses in adopting the best, 
HD CCTV systems is the vast 
amount of required data storage. 
The obvious answer is to take 
storage off site and into the cloud, 
but for data of this magnitude, 
this can be costly and requires 
super-fast internet speeds for 
upload and download of footage. 
These costs can be difficult for 
schools and other public sector 
organisations to absorb, but in 
a world of ever-increasing data, 
these are universal challenges that 
we need to find solutions for. 
  Critically, CCTV technology 
has reached a point where it now 
meets its users’ expectations, and 
provides an extremely valuable 
security support to buildings and 
facilities managers in schools. 
http://www.deltasecurity.co.uk

CCTV in schools
Dave Mundy, Operations Director at Delta Security, 
the CCTV and access control specialist, discusses 
how CCTV has developed to match the expectations 

of its users, specifically within the public sector 
organisations such as schools.

Dave	
Mundy
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Toro distributor Reesink Turfcare 
is reminding customers that there 
is one easy way to save money 
and time this season. Toro’s MVP 
Filter kit is designed with specific 
maintenance issues in mind, 
allowing turf professionals to be 
as responsive and productive as 
possible while stretching that all-
important budget further.
 Toro’s MVP Filter packs 
conveniently provide all the oil and 
air filters needed for the first 400-
500 hours of machine operation. 
Not only does this mean you don’t 
have to go through the hassle of 
finding what you need from the 
catalogue, placing the order, then 
waiting for delivery risking machine 
downtime, but you can also save 
20 percent of the cost of the 
individual parts. 
 Described as a veritable ‘packet 
of peace of mind’, Toro’s MVP 
Filter packs are compiled for 
specific Toro models providing the 
right filters for each maintenance 
interval. Instructions are 
provided giving advice on when 
maintenance is due depending 
on the model and number of 
hours of use, helping to avoid 
that easy temptation to run your 
turf equipment harder and longer 
without proper maintenance. 
 Michael Hampton, Reesink 
Turfcare parts manager, 
comments: “The ultimate aim as 
a groundsman is to ensure your 
machines perform consistently to 
a high standard and constantly, 
without the risk of extended 
downtime and that best possible 
use of your budget is made. With 
Toro’s MVP kits comes the peace 
of mind that you can react as 
soon as there is a maintenance 
or repair issue. Plus it makes 
budgeting much easier, allowing 
you to forecast exactly what 

needs to be allocated on parts 
and servicing for the next several 
hundred hours of use.”
 Toro MVP kits are a prudent 
investment, ordering is easy and 
handy presentation boxes mean 
storage isn’t a problem so you can 
stock up. For more information 
contact distributor Reesink 
Turfcare’s Toro parts department 
on 01480 226800, email info@
reesinkturfcare.co.uk or visit 
reesinkturfcare.co.uk. 

Filter maintenance made easy with 
Toro performance kit
Work-life is busy enough without unnecessarily adding to the to-do list. So 
best to keep things as simple and productive as possible – easily achievable 
when it comes to turfcare machinery maintenance by using Toro’s handy MVP 
(maintenance value performance) kits. A surefire time and money saver!

Toro’s	MVP	kits	keeps	machinery	
performing consistently and 
constantly without the risk of 
extended downtime.

Sport is an integral part of 
every day life for the students 
of Ipswich School in Suffolk 
and keeping the grounds, 
which is home to some of the 
country’s sporting successes 
of the future, in first-class 
condition is no small job. But 
making that job easier is a new 
TYM T433 tractor.

The school has four superb 
sporting venues, including the new 
Ipswich School Sports Centre at 
Rushmere, as well as Eton Fives 
courts, squash courts and an 
indoor swimming pool on the main 
school site. With surfaces catering 
for rugby, boys’ and girls’ cricket, 
athletics, football, hockey, netball 
and tennis, head groundsman 
Martyn Cull says it’s a demanding 
job to keep the school ‘play-
ready’, which is why a TYM T433 
tractor was welcomed onto the 
grounds at the start of this year. 
 Chosen for its price and quality, 
Martyn says the TYM “impressed” 
in both areas: “We tried a variety 

of tractors and the T433 stood 
out from the rest because of its 
quality and ability to maintain 
and improve the school’s sport 
surfaces. It meets our needs 
perfectly and also happens to 
have a very comfortable cab size.”
 As well as getting “a lot of 
tractor for your money”, Martyn 
says another factor in his 
decision to choose TYM was 
his relationship with TYM’s UK 
distributor Reesink Turfcare. “We 
know we can trust Reesink to 
deliver a great service; we’ve built 
a good relationship with our sales 
representative Danny Lake over 
the years. He understands the 
demands of the school and can 
advise on what will work best for 
the requirements we have.”
 The tractor was primarily 
purchased to pull a Toro SR72 
aerator across its many sites 
to relieve soil compaction and 
improve drainage, making turf 
healthier, helping it recover from 
compaction quicker and bringing 
it back into play faster. TYM is, 

says Reesink, the perfect choice 
when working alongside Toro 
equipment and the design of the 
SR72 makes life easy by allowing 
tine depth to be adjusted without 
changing the angle of entry. By 
using the hydraulic top link from 
the tractor while the machine is 
in use, the operator can apply 
the ideal tine position for every 
soil type and condition, without 
leaving their seat.
 But with a range of features and 
attachments available, the T433 is 
so versatile it can be put to almost 
any task and Martyn and his five-
strong groundskeeping team have 
found its optional attachments, 
such as the front loader and 
bucket, especially useful for 
moving vast quantities of soil and 
leaves. Having also opted for the 
snowplough attachment, Martyn 
says with this the TYM could 
“prove to be a real life-saver in the 
winter.” 
 The T433 is a middleweight, 
fuel-efficient compact tractor, 
which comes with a 43hp engine 

and boasts an impressive 1500kg 
lift capacity. While the tractor 
is economical to run, it doesn’t 
compromise on performance and 
that’s a good thing as it will be in 
use a lot over the coming months 
as the school prepares for various 
friendly competitions and two 
Suffolk county cricket matches 
this summer.
  Ipswich School pupils feature 
regularly in county, regional 
and national sports finals, and 
sports scholarships are offered 
by the school to recognise 
sporting potential. The school 
is co-educational with just over 
1000 pupils, aged from 3 to 
18, and has been on the main 
Henley Road site in Ipswich since 
1852.  The school is proud of its 
passion for education, and for the 
opportunities it offers for pupils to 
develop their learning, both in the 
classroom and through an exciting 
range of co-curricular activities 
including music, drama and, of 
course, sport.  

Ipswich school sports new 
TYM tractor

Ipswich School’s new TYM T433 tractor in action, towing a Toro SR72 
aerator. 
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provide you with all of the following:

• Clearest sound
any amplifier used to boost sound signals cause
distortion to the original purity, this includes
hearing aids which amplify the sounds we hear.
Most standard phones cause significant distortion
to sound when used with hearing aids, often to
25% or more. PowerTel 700 series offer near total
elimination of distortion, under 1.5% at
maximum volume ensuring you can hear all that
is being said

• Highest receiving volume
loudest receiver volume in the Cordless category
with tone control and super-clear sound

• Loudest ring 
over 90dB including bright visual ring indication

• Highest level 
of hearing aid compatibility

• Individual hearing profiles
set up your optimal personal level of volume and
tone and retrieve it each time in a press of 
a button!

Powertel 700 
Highly amplified cordless
phone

Powertel 702 
Twin set 

Powertel 780 
With answering machine 

Powertel 880 
Combination set 

Powertel 58 Plus 
Highly amplified Talking
phone + answering machine

Powertel 30 
Amplified Big Button phone
with Caller ID

Powertel 90  
Amplified easy to use 
Big Button phone

Powertel 92
Amplified Big Button
Photo phone

Powertel 96
MEGA amplified phone up
to 60dB booster

Powertel 97
Amplified Talking phone with
SOS pendant

would you really compromise for less?

Amplicomms GPSJ 2016.qxp_Layout 1  14/09/2016  09:50  Page 1
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With research reporting 
widespread budget cuts, 
Reesink Turfcare looks at how 
to make that all-important 
budget go further without a 
drop in park appeal.

The Heritage Lottery Fund (HLF) 
found in its 2016 ‘State of the 
UK Public Parks’ report that 92 
percent of park managers have 
had cuts made to their revenue 
budget over the last three years 
and 95 percent of park managers 
are anticipating cuts to their 
revenue budget over the next 
three years. 
 Edinburgh City Council has 
estimated that for every £1 
spent on green infrastructure 
around £12 of social, economic 
and environmental benefits are 
delivered through the community 
use of parks and green spaces. 
So with that kind of return on 
investment, Danny Lake, regional 
grounds manager at Reesink 
Turfcare, looks here at what 
groundsmen can do to ensure 
green land is maintained in the 
most efficient and cost effective 
way. 
 “The pressure to implement 
further cuts means that investment 
in good machinery is imperative 
for long term plans,” says Danny. 
“Traditionally lots of councils 
would use triple cylinder mowers, 
which provide the best cut and 
after-cut appearance, but can 
only cope with grass that is cut 
quite frequently – difficult during 
the spring and autumn growth. 
Councils are now cutting verges, 
parks and recreational areas less 
often in order to make savings 
and this has meant that many are 
moving to rotary mowers, which 
can cope with longer grass, less 
frequent cuts and are cheaper to 
maintain. This has partly solved 
the problem, but the finish a 
rotary mower leaves isn’t always 
aesthetically pleasing and can 
cause extra clean up work around 

paths where grass clippings and 
debris are left.”
 The solution to the problem 
is to consider a triple flail mower 
such as the Toro LT-F3000, which 
mimics the size, cutting width and 
manoeuvrability of a traditional 
triple cylinder mower. The flail 
cutting heads are able to cut long 
and short grass, wet or dry, and 
leave a much better after-cut 
appearance than a rotary mower. 
 Danny continues: “Customers 
can be a little nervous of investing 
in the unknown such as a flail 
instead of a traditional cylinder 
or rotary mower, which goes 
against a purchasing decision 
they’ve been making for years. 
But the technology around today 
and tough field testing means 
perceptions are starting to change 
and councils and contractors are 
seeing this as a viable solution for 
solving a lot of the mowing issues 
these budget constraints and less 
frequent mowing cycles create.” 
 Another savvy way to save 
money is for owners of the LT-
F3000 to invest in the 

interchangeable cylinder 
attachment which gives the front-
facing triple mower the capability 
to cut two ways: tougher cutting 
with the flail or finer with the 
cylinder. This is very useful for 
contractors maintaining roadside 
verges and local parks or playing 
fields, for example.
 Demonstrating how Toro’s 
new product development 
programme reflects its customers’ 
requirements and circumstances, 
Reesink Turfcare says the 
attachment will appeal to councils 
and landscape contractors looking 
for even more productivity and 
versatility.
 The LT-F3000 offers a 
completely new cutting concept 
to triple mowing, giving users 
a chance to cut longer, wetter 
and coarser grass in one sweep. 
With lower operating costs and 
affordable replacement parts 
it provided the groundscare 
sector with the ideal machine 
to maximise productivity and 
cost effectiveness. This new 
attachment only serves to 

strengthen that position by adding 
value and giving the machine 
a dual purpose – one machine 
can now do the job of two – and 
a machine that was originally 
intended as a flail mower can now 
cut as a cylinder mower.
 We all know the value parks 
and recreational places bring to 
our communities. From pre-school 
children to retired adults they 
bring a place to play and relax, 
encouraging physical exercise, 
promoting mental well-being and 
bringing people together. A Fields 
in Trust’s survey in 2015 found 
nearly a quarter of respondents 
use their local park at least twice 
a week. Therefore, it’s not hard to 
imagine the negative impact not 
having a useable outside space 
will have.

To discuss how Toro groundscare 
machinery can benefit your 
budget and cutting requirements, 
you can contact Reesink Turfcare 
on 01480 226800.

Keeping park aesthetics up despite 
funding being down is easy with Toro

Toro’s LT-F3000 offers a completely new cutting concept to 
triple mowing.
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PROFESSIONAL SERVICES

• Strategy / Forward Planning

• Works Programming 
& Delivery

• Energy Management

• Policy Review

• Asset Management

• Designs

• Consultancy

• Expert Witness

• Training

www.tmp-ps.uk
TMP Professional Services 

Unit 4 • Nightingale Road • Horsham • West Sussex  RH12 2NW

T 08456 80 80 66 F 08456 80 80 77 E info@tmp-ps.uk

TMP
Professional
Services



Looking for proven 
unattended enforcement of 

parking & traffi c contraventions?

Videalert’s Digital Video Platform captures the full 
range of moving traffi c and parking offences including:

✓   Bus lanes
✓   Bus gates
✓   Banned turns
✓   Box junctions
✓   Restricted entry areas
✓   Weight limit restrictions
✓   Bus stops
✓   School keep clears
✓   Low Emission/Clean Air Zones

✓   Single platform supports multiple 
civil traffi c enforcement, traffi c 
management, school safety and Police 
ANPR applications simultaneously

✓   Combines ANPR and sophisticated video 
analytics

✓   Fully hosted solution available with no 
hardware or software installed on client 
premises

✓   Compliant with latest digital industry 
standards – ONVIF

Beware – all products are not the same

Videalert Ltd
Canada House, 272 Field End Road, 
Eastcote, Middlesex, HA4 9NA
Tel: 0800 612 8612 • Email: info@videalert.com

www.videalert.com

Highest productivity
and the lowest
operating cost


