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The Home Secretary has 
announced the creation of 
the first ever Police, Fire and 
Crime Commissioner in a 
move that the Fire Brigades 
Union (FBU) has branded 
reckless.

The current police and crime 
commissioner for Essex, Roger 
Hirst, will take up the expanded 
brief to include control of Essex 
Fire and Rescue Service from 
October. 
 The union fears the move 
will put the independence and 

neutrality of the fire service at 
risk as well as resulting in more 
frontline cuts.
 Alan Chinn-Shaw, secretary of 
the FBU in Essex, said: “The fire 
and rescue service holds a special 
position within our community, 
having established good relations 
and high levels of trust with the 
public. This is because firefighters 
offer a purely humanitarian, 
neutral and life-saving service. 
We are not law enforcers. The 
introduction of Police, Fire and 
Crime Commissioners threatens 
this model, which has worked well 

for decades. 
 “If the public perception of the 
fire service begins to change and 
we are seen to have close links 
with the police force, it will make 
the work of firefighters a lot more 
difficult. This has already been 
seen in Essex where our links to 
the local community have been 
damaged by our attendance at 
the evictions of the Crays Hill 
travellers’ site. 
 “The neutrality of the fire service 
means we can gain access 
to areas of society where the 
attendance of police officers has 

not always been so welcome. It 
is vital that the fire service and 
police force maintain distinct and 
separate identities.”
 The FBU has been working with 
the new commissioner and are 
seeking assurances that there will 
be no further cuts to the frontline 
service. 
 Since 2010, over 270 frontline 
firefighter posts have been 
axed at Essex Fire and Rescue 
Service, approximately 20% of the 
workforce.

First Police and Fire Commissioner will 
undermine Fire Service independence, say 
firefightersA special ceremony took 

place at the Mansion House in 
Doncaster recently in honour 
of Lance Bombardier Ben 
Parkinson MBE. 

Ben is the country’s most injured 
surviving serviceman and this 
honour is to recognise his bravery, 
fighting spirit and determination 
in meeting every challenge and 
adversity he has faced. Since 
Ben was seriously injured in 
Afghanistan in 2006 he has set 
himself a series of challenges 
to raise money for the Pilgrim 
Bandits and various military 
charities and was made an MBE 
in 2015. 
 The Freedom of the Borough 
is the highest honour that 
the authority can bestow on 
individuals who have provided 
exceptional service to their town 
or enhanced its reputation through 

their actions. 
 Doncaster’s Civic Mayor, Cllr 
George Derx, said: “It is entirely 
right that Ben is recognised in this 
way. We rarely honour people with 
the Freedom of the Borough but 
Ben is an inspiration to so many 
people not only in Doncaster but 
from around the country. We are 
delighted to bestow Ben with this 
honour which is so well deserved.”
 Ben Parkinson said: “I am very 
proud to receive this honour. It 
means a great deal to me and I 
am very grateful for all the support 
that the people of Doncaster have 
given to me over the years.” 
 Ben, the Civic Mayor Cllr 
Derx, Mayor Ros Jones and Jo 
Miller, Doncaster Council’s Chief 
Executive, all signed the official 
Roll of Honour. Ben was also 
presented with a framed Freedom 
Scroll.
     

Ben Parkinson honoured with Freedom of 
the Borough of Doncaster

Councils are demanding 
money earmarked for boosting 
physical activity and healthy 
eating in schools is not used to 
plug a black hole in education 
funding. 
 
Instead, the Government needs to 
find genuinely new money to pay 
for its recently announced school 
funding pledges.
  The Local Government 
Association, which represents 
more than 370 councils in England 
and Wales, is concerned that 
money due to be raised from 
the soft drinks levy is being used 
to shore up a shortfall in school 
budgets.
  The previous Government 
announced that the £415 million 
levy money would be invested in 
facilities to support sports, after-
school activities and promoting 
healthy eating, as part of a healthy 

pupils capital programme.
  But recently, the Department 
for Education announced that 
£315 million from this will now 
be diverted to addressing school 
funding shortages, leaving just 
£100 million to fund the original 
intentions of the levy.
  Councils have long-called for 
a fairer funding system for all 
schools, but say that the levy 
needs to be protected. 
  Local government leaders, also 
with a responsibility for public 
health, said money being taken 
away from healthy initiatives to pay 
for it will be a setback for tackling 
obesity, and could “derail” the 
previous Government’s childhood 
obesity plan, in which the levy was 
a key part.
  This follows cuts to councils’ 
public health budgets, which have 
already been reduced by £531 
million over five years.

  The LGA said it is “perverse and 
counterproductive” to shift funding 
for children around existing 
departmental budgets, and that 
the Government needs to find 
genuinely new money to pay for its 
new school funding commitments. 
  It also says councils should be 
given a key role in overseeing how 
schools spend the money raised 
by the levy.
  Cllr Izzi Seccombe, Chairman of 
the LGA’s Community Wellbeing 
Board, said:
  “It is vital that the soft drinks 
levy, which marked a significant 
step in the fight against obesity, is 
protected. 
  “Government needs to 
find genuinely new money to 
meets its new school funding 
commitments. It is perverse and 
counterproductive to simply shift 
this money around, particularly at 
the expense of children’s health. 

  “We were supportive of 
the previous Government’s 
announcement of a soft drinks 
levy. But we now have grave 
concerns that the Government 
is hijacking this money to plug 
funding shortages elsewhere. It 
calls into question the original 
purpose of the levy.
  “This also threatens to derail the 
childhood obesity plan, where the 
levy was a major theme.
  “The Government needs to be 
clear about what this now means 
for the levy, and for reducing the 
worrying levels of child obesity in 
this country.
  “Schemes that encourage 
physical activity, healthy eating 
and improve children’s mental and 
physical health, which the levy 
would have been used to pay for, 
cannot be seen as nice to do but 
fundamentally non-essential.”

Councils want answers over ‘hijacking’ of 
Sugar Tax Top tips and case studies 

to help public sector 
organisations plan and 
develop their apprenticeship 
programmes have been 
launched by Learning and 
Work Institute today.

Supported by the Department 
for Education, the resources 
provide valuable information for 
public sector organisations when 
planning their response to the 
public sector apprenticeships 
target and the introduction of the 
apprenticeship levy.
The resources include case 
studies and tips from public 
sector organisations on how 
apprenticeships have already 
contributed to their organisation, 
and how they intend to respond 
to the target. The case studies 
provide useful ideas and 
inspiration based on existing 
experiences, approaches taken 
and the benefits realised for 

organisations, apprentices and 
service users. 
Dr Fiona Aldridge, Assistant 
Director for Research and 
Development at Learning and 
Work Institute, said:
“As a key mechanism for 
achieving the Government’s 
target of three million 
apprenticeship starts by 2020, 
and at a time of increased 
budget constraints for the 
public sector, it is crucial 
the apprenticeship levy and 
public sector target are utilised 
effectively to help the sector 
meet its objectives and deliver 
high quality services.
“In drawing on the experience of 
other public sector employers, 
these resources provide 
useful examples and tips for 
organisations at different stages 
of their apprenticeship journeys 
that can help ongoing planning 
and improvement.”

New resources to 
support public sector 
apprenticeships duty

John Biggs, Mayor of Tower 
Hamlets, has announced 
funding for fourteen new 
police officers to tackle crime 
and anti-social behaviour on 
council estates. They will be 
joining Tower Hamlets Homes 
staff in a ground-breaking 
joint anti-social behaviour 
team – the first of its kind in 
the borough. 
 
The new police officers will bring 
the total number funded by the 
borough up to twenty and comes 
in response both to resident 
concerns about safety and 
significant cuts to the UK’s police 
budget in recent years.
  The announcement was made 
in July at a Council meeting 
where the Mayor also revealed 
funding for additional mobile 
security patrols to provide an 
even greater visible uniformed 
presence on THH estates.
  In total the new investment 

in police officers and additional 
security patrols will total £2.5m 
over the coming three years. The 
new officers will have a particular 
focus on drug dealing and drug 
misuse. The police officers 
should be on our streets later this 
year the Mayor announced.  
  Speaking during his State of 
the Borough report, Mayor John 
Biggs said: 
  “I can announce we have 
reached an agreement with the 
police for the council to invest 
£1.5m to fund 14 new police 
officers to work across our Tower 
Hamlets Homes housing estates. 
They will take on the persistent 
offenders who are making life 
a misery for residents. These 
officers should be on our estates 
from September this year.
  “We will not stop there either 
as I intend to look at funding 
further officers in the coming 
months. 

Mayor announces new 
police team to tackle 
anti-social behaviour 
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NHS unions have broken 
with tradition by submitting 
a pay claim directly to the 
government on behalf of 
more than one million health 
workers across the UK.

In a letter to the Chancellor, 
14 health unions including 
UNISON, the Royal College of 
Nursing, the Royal College of 
Midwives, the Chartered Society 
of Physiotherapy, Unite and the 
GMB, are asking Philip Hammond 
to earmark funds in the November 
Budget for a pay rise in line with 
inflation (Retail Price Index). The 
claim also calls for an additional 
£800 to restore some of the pay 
lost over the past seven years.
 Cleaners, nurses, 
radiographers, pharmacists, 
midwives, medical secretaries, 
paramedics, therapists, dental 

technicians, as well as caterers, 
porters and everyone else who 
works in the NHS have suffered 
real terms pay cuts of around 
15 per cent because of the 
government’s harsh pay policies, 
say unions.
 NHS unions believe the 
government has undermined the 
role of the independent pay review 
body and severely restricted its 
ability to make recommendations. 
Health unions are therefore seizing 
the initiative today and going 
directly to the government.  
 UNISON head of health Sara 
Gorton told GPSJ: “Health 
workers have gone without a 
proper pay rise for far too long. 
Their wages continue to fall 
behind inflation as food and fuel 
bills, housing and transport costs 
rise. NHS staff and their families 
need a pay award that stops the 

rot and starts to restore some 
of the earnings that have been 
missed out on.
 “A decent pay rise will make it 
easier for struggling hospital trusts 
to attract new recruits and hold 
onto experienced staff. Continuing 
with the pay cap will further 
damage services, and that affects 
us all. The government must give 
the NHS the cash it needs so its 
entire workforce gets a decent 
rise, without the need for more 
services to be cut.
 “There must be no selective 
lifting of the cap, as with police 
and prison officers a few days 
ago. All public servants, no matter 
where in the country they live 
or what job they do, deserve a 
proper pay rise.”
 Royal College of Nursing 
chief executive and general 
secretary Janet Davies said: “If 

the government gives nurses 
the same deal as the police, it 
would still be a real-terms pay cut. 
Nursing staff must be given a pay 
rise that matches inflation, with an 
additional consolidated lump sum 
that begins to make up for the 
years of lost pay.
 “When the next pay review 
body process begins, the 
government must allow it to be 
truly independent and able to 
recommend a meaningful increase 
that helps hardworking staff with 
the cost of living.
 “It must be fully-funded and not 
force the NHS to cut services or 
jobs to pay for it. When ministers 
hold pay down, it drives too many 
nurses out of the NHS. The RCN 
will submit further evidence on 
motivation, morale, recruitment 
and retention issues for nursing 
staff.”

All NHS staff need a pay rise that’s above 
inflation, say health unions
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•	 Government	establishes	
 taskforce of senior financial 
 experts to accelerate growth 
 of green finance and the UK’s 
 low carbon economy.
•	 Proposals	announced	today	
 will build on the UK’s global 
 leadership, including 
 development of world’s first 
 green financial management 
 standards with the British 
 Standards Institute.
•	 The	transition	to	a	low	
 carbon economy offers Britain 
 a multi-billion pound investment 
 opportunity, creating high-value 
 jobs and boosting exports.

New measures to accelerate 
investment in clean growth by 
building on the UK’s strength in 
green finance will be set out later 
today by Climate Change Minister 
Claire Perry at the opening 
ceremony of Climate Week in New 

York.
 Green finance includes 
private sector investments in 
technologies, infrastructure and 
innovative start-ups that can 
create jobs and allow businesses 
to expand, boosting economic 
growth while reducing greenhouse 
gas emissions.
 Between 1990 and 2016, UK 
GDP has grown by 67%, while 
carbon emissions have fallen by 
42%, proving it is possible to 
reduce emissions and grow the 
economy.
 Although the green finance 
agenda has gained global 
momentum in recent years, the 
market must accelerate to meet 
climate change commitments. 
An estimated $13.5 trillion of 
investment is needed between 
2015 and 2030 in the energy 
sector alone, for countries to meet 
their Paris Agreement targets. 

The Government recognises that 
much of this investment will come 
from the private sector and wants 
to use the UK’s green finance 
capabilities to provide a real 
national economic boost and help 
meet global challenges.
 Claire Perry, Minister of State for 
Climate Change and Industry said:
Britain has already shown the 
world that a strong economy and 
efforts to tackle climate change 
can, and should, go hand in hand. 
Now is the time to build on our 
strengths and cement our position 
as a global hub for investment in 
clean growth.
 Britain’s financial sector is 
already a world-leader in green 
finance. Enabling this sector to 
develop further will not only assist 
the transition to a low carbon 
economy but also ensure London 
remains the world’s leading global 
financial centre.

 It is important for public and 
private partnerships to work 
together and the Green Finance 
Taskforce announced today will 
bring together a top team of 
financial experts, including leading 
figures from Aviva, Barclays, 
HSBC, Legal & General and 
the Bank of England, as well as 
academics and sustainability 
experts.
 The Taskforce, chaired by 
Sir Roger Gifford, former Lord 
Mayor of London, will be given 
six months to deliver ambitious 
proposals to accelerate 
investment in the transition to a 
low carbon economy, creating 
high-value jobs and opportunities 
for UK businesses. It will examine 
a range of interventions, from 
making infrastructure investment 
more sustainable to scaling-up 
green mortgages.

UK government launches plan to accelerate 
growth of green finance

Just over half (53%) of local 
authorities across the UK are 
prepared to deal with a cyber 
attack according to research 
by PwC. 
 
While the latest PwC Global CEO 
survey found that 76% of UK 
CEOs are concerned about cyber 
threats, only 35% of local authority 
leaders are confident that their 
staff are well equipped to deal 
with cyber threats.  Demonstrating 
how real those threats are, almost 
all (97%) of UK CEOs surveyed 
say they are currently addressing 
cyber breaches affecting business 
information or critical systems. 
  PwC’s seventh annual survey, 
The Local State We’re In, polled 
the views of over 100 local 
authority Chief Executives, 
Finance Directors and elected 
Council Leaders across the UK. 
It found that local authorities 
perceived themselves vulnerable 
in the face of cyber attacks, 
particularly in the wake of the 
recent ransomware attack on the 
NHS.
  And a parallel survey of 
2,000 consumers asked about 
the performance of their local 
authority found that just 34% of 
respondents trusted their council 
to manage and share their data 
and information appropriately 
while there was a growing appetite 
for council services to be available 
online.
 
Financial uncertainty in the 
future
The research also surveyed 
councils’ confidence in their ability 
to maintain existing levels of local 
service delivery. While the majority 
of councils (68%) were confident 
about maintaining  service delivery 
over the next 12 months, a mere 
16% believed they could make 
necessary cost savings while 
maintaining existing levels of 
services over the next five years.
  The latest PwC survey 

highlights growing financial 
uncertainty across the UK’s local 
authority network. Half (54%) of 
the respondents believe some 
local authorities will get into 
serious financial difficulty in the 
next year, with 88% expect that 
to happen inside the next five 
years. Similarly, 49% believe some 
councils will fail to deliver essential 
services in the next year, rising to 
83% in the next five years. 
  Commenting on the findings of 
the 2017 The Local State We’re 
In report, Jonathan House, PwC 
partner said:
 “The growing political and 
economic uncertainty and financial 
pressure felt by leaders paints a 
very challenging picture looking 
forward for local authorities. 
  “The Chancellor’s 
announcement in the 2017 
Budget of an extra £2bn cash 
boost for social care was 
welcome. However the reality 
is that quick fixes will not be 
a substitute for the long-term 
solutions needed to address the 
financial pressures faced by local 
government.
  “With council finances 
under pressure and social care 
dominating spending, councils will 
need to think radically with their 
partners about their future strategy 
and service models.”
 
Digital disruption in the 
sector
When it comes to councils 
embracing technology, there’s 
been a notable drop in confidence 
over the last 12 months. The 
number of leaders who believe 
that technology will help them 
better engage with communities 
and residents has jumped from 
54% in 2016 to 83% in 2017. 
However, when it comes to 
delivery only, 61% of authorities 
are confident in their digital 
approach - down from 76% in 
2016. 
 Most significantly, there has 

been a change in what councils 
believe digital can deliver for them 
- in 2016 80% of respondents felt 
technology would enable them to 
reduce costs, however this has 
fallen to 58% in this year’s survey.
 
Barriers appearing for Health 
and Social care integration  
The appetite for reform and the 
integration of health social care 
remains with 77% of leaders in 
UK believing it will have a positive 
impact on health outcomes - 
however barriers to this integration 
are becoming more apparent  
with over half (54%) the leaders 
claiming that their council has 
not been fully engaged in the 
Sustainability and Transformation 
Plans (STP) process.
 
Devolution falls down the 
agenda
The so-called devolution revolution 
seems to be stalling - this has 
been a big feature of the survey 
over the last few years, however 
just 12% of council leaders now 
agree they will have more powers 
and responsibilities by 2020 - a 
significant fall from 33% who 
told us in May 2015, that they 
expected to have greater devolved 
powers by 2020. 
  However the with the new 
cohort of recently-elected Mayors, 
regional devolution may well rise 
up the agenda once again.
 
Public perceptions
PwC also surveyed over 2,000 
members of the public to discover 
their views on their council’s 
performance, role and remit. 
Overall, there was a concern from 
the public around cyber threats 
with only 34% of respondents 
trusting their council to manage 
and share their data and 
information appropriately.
  There is, however, public 
appetite to have more council 
services available online, 
particularly from those who 

already use digital services. Four 
in ten (44%) say they would like 
more online services overall, with 
a clear preference among younger 
people (56% of 18-34 year olds) 
compared to older generations 
(34% of 55+ years). 
 Public appetite for devolution 
remains, with only 18% agreeing 
or strongly agreeing that the 
current balance of power 
between central and local 
government is right and 43% 
agreeing or strongly agreeing 
that Ministers should have less 
power over local services and 
local government should have 
more power. However, only 21% 
of the public polled are confident 
that local councillors and officials 
are up to the job of having more 
powers and 29% agree that more 
directly elected Mayors should be 
introduced. 
 Commenting on the findings 
overall, Jonathan House, PwC 
partner said:
  “As councils look ahead to the 
future there will be new risks to 
manage, from the shift away from 
the uncertainties of grant funding, 
to an ever more demanding 
public. The recent ransomware 
attacks, and other high profile 
incidents impacting them show 
some of these challenges.
 “However councils have proved 
before their resilience and ability 
to deal with any challenge they 
are faced with. The survey data 
suggest that Councils have taken 
cost out of their operations - 
now the challenge is to manage 
and grow their capabilities - to 
utilise technology as a force for 
growth and to deliver citizens’ 
expectations of a digital 
organisation. 
 As they look to the future, 
they will need to find new ways 
to innovate and invest in these 
drivers of growth and all  in the 
face of continued uncertainty.”

Only half of local authorities are prepared 
for a cyber attack - PwC survey
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A special service at St 
Sepulchres Church, Holborn, 
was followed by a short march 
to the Firefighters Memorial, 
opposite St Paul’s Cathedral, 
where wreaths were laid.
 The annual event is organised 
by The Firefighters Memorial 
Trust (FMT) which exists to 
recognise the commitment of 
all UK firefighters, particularly 
those who have died as a result 
of their duties, serving the 
community. Her Royal Highness 
The Princess Royal is the 
charity’s Patron.
 “This event is incredibly 
important for the families and 
colleagues of those firefighters 
who have died in the course of 
their duties. Each year we are 
able to remember and honour 
all of those who are recorded on 
the Memorial and in our Book 
of Remembrance” said Alan 
House, Chief Operating Officer 
for The Firefighters Memorial 
Trust.
 The march brought the area 
around St Paul’s to a standstill 
as traffic was halted to allow the 
parade of the standard bearers 
from the UK fire and rescue 
services, led by bands to make 
its way through the streets to 
the Firefighters Memorial located 
in Carter Gardens, directly 
opposite the Cathedral.
 The Firefighters Memorial is 
the national tribute to all those 
firefighters, dating back to the 

1700s, who have died in the 
course of their duties. 45 new 
names were added this year, 
funded by the Fire Brigades 
Union. This figure represents a 
recent death as well as newly 
unearthed historic deaths, 
dating back to the 1800s, as a 
result of research carried out by 
the Trust. 
 Wreaths were laid by families,  
representatives of the fire and 
rescue service from around the 
UK, elected members of fire 
and rescue authorities and the 
office of the London Mayor, the 
Governments of  the United 
Kingdom, Wales and Scotland, 
various national fire service 
organisations and clergy from all 
faiths.
 Colin Levitt, Trust Chairman, 
told GPSJ: “it is so important 
that we pay tribute to all of those 
members of the fire and rescue 
service who have died serving 
their communities. Every minute 
of every day highly trained 
and skilled firefighters stand 
ready to respond for fires, road 
accidents and a huge range of 
other emergencies, often placing 
themselves at risk in order to 
keep safe. They deserve to be 
recognised and remembered. 
We are so very grateful to all of 
those who support the Trust and 
its aims. It is wonderful to see 
so many attending our annual 
service of remembrance, wishing 
to pay tribute”.

Government & Public Sector Journal attended 
a remembrance ceremony in London on 11 
September 2017 that was held to recognise 
the dedication of the United Kingdom’s 
firefighters. 

Remembrance service held 
to honour fallen firefighters

Below right: Chief Fire Officer, Paul M. Fuller of Bedfordshire Fire & Rescue Service.
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Chief Fire Officer, John Buckley of Nottinghamshire Fire & Rescue Service.
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Chief Executive Daniel Armitage, 
a fifth generation member of the 
Armitage family said, “We work 
throughout the North West and 
recently our team in Chester have 
been involved in many high profile 
projects in Cheshire, two being 
right in the heart of the Roman city 
of Chester;  the Wesley Church 
and the Grosvenor Shopping 
Centre.  We had undertaken a 
previous project at this premier 
indoor retail facility so we were 

delighted to take on further work 
for them confirming our continued 
growth in the West Cheshire 
region.”
 Specialising in working in the 
Heritage, Residential, Healthcare, 
Education and Commercial 
sectors, the company moved its 
headquarters to a regenerated 
area of Manchester city centre in 
2016 to ensure that it kept at the 
centre of this fast-moving industry.

To find out more about Armitage 
Construction visit: 
www.armitage-construction.
com
Armitage Construction, 
Generation House, 
15 Jersey Street, Ancoats, 
Manchester M4 6EZ
Tel: 0161 406 5060 
Fax: 0161 406 5069
Email: 
info@armitage-construction.co.uk

Armitage Construction, the oldest surviving family-run construction company in the North West, 
has been delivering high quality construction and development projects to both traditional and 
contemporary specifications for the last 143 years.

Armitage Construction 
brings its expertise to the 
Roman City of Chester

ARMITAGE CONSTRUCTIONGPSJ

Wesley Methodist 
Church in Chester

Originally designed by 
Chester architect, Thomas 
Harrison and opened in 
1812, the Grade 11 listed 
Wesley Methodist Church is 
situated within the Chester 
Central Conservation Area 
and recognised as a beautiful 
heritage asset to the historic 
city. 
The worship space was 
proving too restrictive for 
the Sunday worship and 
it also needed a radical 

transformation if it was to 
contribute to the welcome for 
visitors during the week. 
Armitage Construction 
removed pews, levelled the 
floor, installed a large central 
roof light and new lighting 
scheme emphasising Wesley’s 
classical columns and arches. 
Underfloor heating was added 
to improve comfort and a 
rising stage to complement the 
excellent acoustics to make for 
a superb concert venue.
Wesley Methodist Church 
now combines its inspiring 
architecture with the flexibility 

needed for a wide range of 
worship styles and community 
activities.
After the completion of the 
project, Reverend Neil Stacey, 
Superintendent Minister, 
said: “As one of the ministers 
at Wesley, this project has 
delivered all that I could have 
hoped for – and so much 
more. I have been moved to 
tears of joy several times in 
the last few days, as a whole 
range of people have come 
in and been uplifted by the 
transformation!”

Chester’s Grosvenor 
Shopping Centre 

With more than 60 stores 
Grosvenor Shopping Centre, 
situated within the city walls, 
is deservedly recognised as 
Chester’s premium shopping 
destination. 
 This time the work on the 
Grade II listed building included 
the Installation of a bespoke roof 
walkway system to enable access 
for future maintenance, building 
fabric repairs and roofing works. 
The listed status of the building 
required detailed input from the 
local planning authority with 
methods of work tailored to suit 
the requirement of preserving the 
existing structure. 
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Wesley Methodist Church after the transformation by Armitage Construction

The Church before restoration
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A £10 million investment by 
NHS Shared Business Services 
(NHS SBS), which is aimed at 
transforming back office functions 
across the health service, has led 
to 48 NHS organisations signing 
contracts for a range of finance, 
procurement and employment 
services.
 Since the beginning of 2017, a 
number of leading NHS providers 
have made the switch to shared 
services, whilst more than 40 NHS 
organisations have renewed or 
extended their relationship with 
NHS SBS.
 It means that, in total, NHS SBS 
now provides at least one business 
service to well over 100 different 
NHS providers and arm’s length 
bodies across the country. In 
addition, 100 per cent of England’s 
NHS commissioning organisations 
(currently around 250) use NHS 
SBS’s finance and accounting 
service – via NHS England’s 
Integrated Single Financial 
Environment (ISFE) – whilst 
almost a third of commissioners 
also benefit from other business 
services (employment services 
and/or procurement) provided by 
NHS SBS.
 The Future Services Programme 
– the major investment 
underpinning the rise in the 
number of NHS organisations 
relying on NHS SBS to improve 
their back office – was launched 
last year after NHS SBS carried 
out a landmark review of the 
services it provides to the NHS. 
It is aimed at reducing NHS 
reliance on time-consuming, 
expensive, inconsistent, and often 
error-prone, paper processes, by 
developing new innovative ways 
of working that befit a modern 
healthcare system.

 By investing in best of breed 
technologies, like robotics and 
automation, NHS SBS is providing 
the means for trusts to meet NHS 
Improvement (NHSI) spending 
targets and the efficiency savings 
identified by Lord Carter, whilst 
supporting the delivery of national 
policy, such as Sustainability 
and Transformation Partnerships 
(STPs).
 Two newly formed NHS trusts 
were also amongst those signing 
brand new contracts with NHS 
SBS in 2017. The Birmingham 
Women’s and Children’s NHS 
Foundation Trust and the North 
West Anglia NHS Foundation Trust 
both needed a trusted provider 
of NHS finance and accounting 
services that could help their 
respective mergers.
 The latter was established after 
the Peterborough and Stamford 
Hospitals NHS Foundation Trust 
and Hinchingbrooke Health Care 
NHS Trust joined forces to form 
a single organisation. The new 
Trust required modern systems 
that would eliminate printing costs 
and the duplication of effort with 
previous paper processes, reduce 
the need for time-consuming 
manual interventions, and provide 
a much clearer overall financial 
picture for the Trust.
 With some of the biggest NHS 
trusts in the country turning to 
shared services in recent months, 
the service enhancements 
being introduced through the 
Future Services Programme 
have also benefitted those NHS 
organisations with an existing 
partnership with NHS SBS.
 The development of a new 
automated VAT system that is 
unique to the NHS, for instance, 
now means the automatic VAT 

treatment to over 90 per cent of 
NHS transactions. This saves 
time and money as NHS finance 
teams spend less time reviewing 
VAT queries and less money on 
third party advisers. The better 
accuracy that automation enables 
has also helped reduce VAT under 
claims.
 With its continuing drive for 
more automation in the back 
office, NHS SBS has been helping 
providers to forecast significant 
efficiency savings in areas that 
have traditionally relied on paper-
based systems. After recently 
introducing ePay for around 6,000 
employees, for example, The 
Ipswich Hospital NHS Trust is 
expecting over £150k cost savings 
in the next five years, through 
improving the accuracy of staff 
timesheets and expense claims by 
eradicating around 1,000 paper 
forms every month. In addition, 
the automated system will release 
countless hours of staff resource 
previously wasted on time-
consuming and often duplicate 
admin tasks.
 Commenting on the on-going 
transformation of the NHS back 
office, David Morris, Managing 
Director at NHS SBS, said:

“Modernising the back office 
to ensure the NHS gets best 
value from the way it spends its 
finances must be a priority to 
alleviate rising costs resulting from 
increased frontline pressures. 
Exploiting national economies 
of scale is more important than 
ever, but shared services must 
be about more than off-the-shelf 
outsourcing.
 “Our Future Services 
Programme has been focused on 
actively listening to our partner 
NHS organisations, finding new 
ways to work to make their lives 
easier, whilst designing future 
services around their needs. The 
investment we are making into 
emerging technologies is on behalf 
of the entire health service, directly 
supporting transformation and 
helping to shape how the NHS can 
get more from its spending.
 “The recent growth in the 
number of new customers is a 
clear indication that NHS trusts 
can see the value we are offering, 
and that our collaborative way of 
working will help them respond 
to both local and national 
priorities, supporting a sustainable 
healthcare system for future 
generations.”

£10 million investment revolutionising 
NHS business services
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Genmed announces today that 
it has been selected by London 
North West Healthcare NHS 
Trust as its preferred HMRC 
compliant vendor neutral 
managed services partner.  
The appointment was by mini 
competition under the SBS 
managed services provider 
framework and is initially for 
a three year period with an 
option to extend by mutual 
agreement.

London North West Healthcare 
NHS Trust (LNWH) is one of the 
largest integrated care trusts in the 
country bringing together acute 
hospital and community services 
across Brent, Ealing and Harrow.   
With an operating budget of 
£743.6 million, it employs 9,500 
staff, serves a diverse population 
of approximately 950,000 people 
and is responsible for Central 
Middlesex, Ealing, St Mark’s 
and Northwick Park Hospitals.  

The Accident & Emergency 
department at the Northwick Park 
site is thought to be the largest in 
Europe. 
 Vince Pross, LNWH’s associate 
director of procurement, explains, 
“The Trust currently has a small 
number of services delivered using 
a managed services contract 
model but wishes to expand 
this considerably to now include 
various priority areas such as 
endoscopy trust-wide, surgery, 
anaesthesia, LED lighting, imaging

 and cardiology, air-conditioning, 
fire alarm maintenance 
and electronic document 
management.  Genmed was 
selected as it is able to support us 
in all our priority areas.”
 Genmed has an established 
and proven track record of 
success providing managed 
services to the NHS to help 
trusts address the current lack of 
additional capital available.
 Genmed will work in partnership 

with LNWH to manage the 
procurement process on its behalf 
in the above priority areas. This will 
include running mini competitions, 
selecting suppliers in conjunction 
with clinical input, and managing 
the whole delivery, administrative 
and invoicing process. 
 The costs for these managed 
services will then be packaged 
using an umbrella contract 
and billed monthly or quarterly.   
This approach improves cash 
management as no big upfront 
investment is required from LNWH 
and the costs are ‘smoothed’ over 
time. 
 In addition, Genmed’s services 
are off balance sheet and HMRC 
compliant for VAT recovery.  This 
will allow LNWH to reclaim back 
the VAT so that budget can be 
saved or money used to fund 
additional front line services.
 Robin Modak, Genmed’s chief 
executive officer, says, “Most 
managed service providers focus 
solely on transactions. They’ll just 
source and supply equipment.  
Genmed is different as our 
approach is much broader. We’re 
more consultative and will work 
with Trusts like LNWH to not only 
procure services cost effectively 
and efficiently, but fully understand 
their operational and clinical 
needs, STP planning goals and 
look at how we can therefore add 
real value with service provision to 
improve the patient’s pathway and 
care provided.” 
 Genmed approach is closely 
aligned with all the key directives 
highlighted by Lord Carter of 
Coles[1] in his report to improve 
the efficiency of hospitals.
Genmed works with best of 
breed suppliers with a track 
records of success in the 
NHS.
 The LNWH brief for managed 
services is broad.  To deliver this, 

Genmed is vendor neutral and will 
work with LNWH to select partner 
firms and OEMs who will fulfil the 
Trust’s requirements at the right 
price.
 For example, one of LNWH’s 
areas of focus is electronic 
document management (EDMS). 
Genmed partners with leading 
bureaus, BPOs[2] and records 
management firms including 
Restore, the largest UK owned 
archive document storage 
company who works with over 
40% of all NHS Trusts providing 
records management and 
scanning services. 
 In addition, Genmed announced 
a partnership in February 2017 
with CCube Solutions, a leading 
EDMS software vendor, to use the 
managed services approach  to 
cover all costs required to shift 
from paper to digital medical 
records so that the heath service 
meets the Government’s deadline 
that they should be paperless at 
the point of care by 2023.
 To close a medical library and 
go paperless typically costs more 
than £1 million.  A managed 
service means a Trust can close 
a library, get rid of the paper and 
vans required to deliver them, 
redeploy people - or reduce 
headcount - and the cash saved 
can immediately be used to pay 
for the service. The approach 
therefore becoming self-funding. 
 CCube Solutions has a proven 
ability to deliver based on two 
decades of expertise and an 
established track record of project 
success in the NHS.  Today, its 
EDMS is used at 28 trusts and 
health boards around the country 
including Aintree, Addenbrooke’s, 
Aneurin Bevan, Milton Keynes, 
North Bristol, Papworth, St Helens 
and Sheffield Teaching Hospital. 

London North West Healthcare selects 
Genmed as its vendor neutral managed 
services partner Almost 50 NHS organisations sign up to shared 

services in 2017, as NHS SBS commits to future 
proofing back office systems in drive for digital 
innovations and further efficiency savings.

David Morris
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Clinicians often feel that 
technology can form a barrier 
between them and their 
patients. Many have been 
frustrated as systems that are 
supposed to help can actually 
be slow and cumbersome to 
access, effectively disrupting 
clinical workflow. 

Across all sectors of the NHS, 
time saved on simply dealing 
with technology is time gained 
to see and spend more time 
with patients, providing a better 
experience for both patient and 
clinician alike. 
 However, introducing new 
systems, new technology, and 
new ways of working can be 
fraught with uncertainty, not 
least, determining if it will create 
the benefits that you expect. A 
benefits realisation study is a 
process to confirm suspected 
insights and to identify new 
potential benefits through 
qualitative and quantitative data. 
A benefits realisation study will 
help you to set up processes 
to ensure that you continue to 
gain maximum return from your 
investment in a technology, as it is 
rolled out across departments. 

Involve Clinical Users 

For any change in technology 
that impacts clinical working 
practices to be successful, it is 
crucial to engage clinical users 
early on. The differences in clinical 
workflows between different areas 
of care within the same hospital or 
clinic cannot be underestimated. 
Therefore any benefits 
realisation program should be 
led by experienced clinical and 
technology project managers. 
 Imprivata routinely runs 
benefits realisation programs 
with our clients before a major 
implementation to ensure that the 
proposed solution is suitable, and 

will deliver the benefits required. 

Benchmarking - Measure 
your success

Be sure that you know what 
success looks like. To do this you 
need to benchmark and measure 
what you had before, so that you 
can compare results later. 
 Benchmarking is a workflow 
scoping process which should 
include: 
•	 A	clinical	walk-around	for	each	 
 department
•	 Identification	of	key	workflows
•	 Identification	and	measurement		
 of agreed KPIs
•	 In	depth	exploration	of		 	
 workflows with your clinical 
 leads
•	 A	Benchmark	Summary	
 Report highlighting findings and 
 implementation 
 recommendations
•	 A	knowledge	transfer	workshop	
 to ensure understanding of 
 the data so that the process 
 can be replicated across 
 other departments and during 
 reassessment 

To ensure that the implementation 
is a continued success, it 
is important to evaluate the 
perceived benefits for end users. 
Achieve this by conducting 
interviews with clinical and IT 
users and stakeholders to ensure 
that the solution meets their 
requirements.

Benefits Realisation - 
pinpoint expected benefits

Typically there are two options 
to do this either a shorter 
assessment, sometimes called a 
snapshot study, or a longer more 
in-depth longitudinal assessment.
 The primary purpose of a 
snapshot study is to confirm 
and, where possible, quantify 
suspected issues relating 

to clinical productivity and 
information governance. The 
study should aim to provide 
recommendations to eliminate 
these issues, to ensure that you 
get the best outcome from your 
investment. 
 A longitudinal assessment 
covers more ground, for example, 
multiple departments, a wider 
range of stakeholders, and 
includes cost implications. It 
provides the opportunity to 
compare potential results between 
departments, for example. 
 Once the assessments have 
been completed detailed analysis 
should take place before the 
project is continued. This is 
when you can quantify just 
how much of a benefit you can 
expect. For example, during a 
benefits realisation project that 
Imprivata ran with one client, we 
found wasted time per shift of 93 
minutes, just from logging in and 
out of applications. 
 By streamlining access to IT 

systems and saving time for both 
clinicians and admin personnel, 
potentially more patients can 
be seen.  This can translate 
into better performance when it 
comes to meeting waiting time 
targets, and may also result in 
more revenue due to a higher 
throughput of patients.
 A benefits realisation study 
helps to build the business case 
for a new technology solution 
by identifying issues and likely 
savings/outcomes upfront, and 
then ensuring that there is a 
blueprint by which to configure 
the solution to ensure it meets a 
Trust’s exact requirements. 
 Imprivata OneSign® single 
sign-on and authentication 
management solutions are used 
by the vast majority of hospitals in 
the UK.  

For an in depth look at Benefits 
Realisation please download our 
white paper from: 
www.imprivata.co.uk

How to ensure that your technology 
project is a success
Dr. Saif Abed, Medical Director, EMEA at Imprivata gives some helpful advice 
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ORTHOPTICS 
Orthoptists 

For an appointment you can ask your GP, 
health visitor, optometrist or hospital 
consultant for a referral to the Orthoptist at the 
eye (ophthalmology) clinic. 

Eye & 
vision 

specialists 

British & Irish Orthoptic Society https://orthoptics.org.uk 

How can an Orthoptist help? 

?	  

If	  you	  experience:	   If	  you	  see:	  

Double	  vision	   Strabismus	  (eye	  turn)	  

Blurred	  vision	  –	  not	  
corrected	  by	  glasses	  

Ptosis	  (droopy	  eyelid)	  

Visual	  field	  loss	   Nystagmus	  (con?nuous	  
uncontrolled	  eye	  

movements)	  

Who should see an 
Orthoptist? 

Highly	  skilled	  in	  
assessing	  what	  
children	  can	  see	  

THE	  specialists	  in	  how	  the	  eyes	  
move	  and	  work	  together	  

Experts	  in	  
understanding	  
neurological	  

defects	  affec?ng	  
how	  we	  see	  

Making a difference to peoples lives. 

Patches 
Exercises Prisms 

Glasses Advice 

O	  
R	  T	  

H	  O	  P	  
T	  	  I	  	  S	  	  T	  



16 17GOVERNMENT AND PUBLIC SECTOR JOURNAL SUMMER 2017GOVERNMENT AND PUBLIC SECTOR JOURNAL SUMMER 201716 17

GPSJLOCAL AUTHORITY & COUNCIL LOCAL AUTHORITY & COUNCIL GPSJGPSJ

With the increasing pressure 
on budgets, local authorities 
are now actively looking for 
ways to reduce overhead 
costs and increase efficiency 
whilst maintaining a high level 
of public services.  CCTV 
enforcement is not exempt 
from this challenge.  In order 
to achieve this, councils can 
take some practical steps 
towards extracting greater 
value from their limited 
resources by utilising existing 
assets more effectively.

Process Automation
Switching to an automated, 
unattended enforcement platform 
will deliver higher levels of 
productivity at a lower cost than 
can be achieved with traditional, 
manually operated systems 
which require operatives to 
monitor each camera location 
to identify contraventions and 
construct evidence packs.  When 
you consider that some council 
operations have in excess of sixty 
operators performing this manual 
function, it is easy to see how 
substantial reductions in staffing 
costs can be made.  Importantly, 
councils that have automated the 
enforcement process have also 
reported up to a six fold increase 
in the number of contraventions 
captured in comparison to their 
legacy manual systems. 

Digital Platform Approach
Using a single, multi-tasking digital 
video platform can further reduce 
costs when compared to legacy, 
single point product solutions.  
This platform approach delivers 
higher levels of future proofing 
as it supports multiple civil traffic 
enforcement, traffic management, 
parking, crime prevention and 
improved community safety 
applications simultaneously using 
the same infrastructure.  In fact, 
several councils are now using 
the enforcement of moving traffic 

contraventions to self-fund the 
deployment of cameras outside 
schools to enforce parking 
restrictions on the ‘keep clears’ 
and actively reduce the number of 
accidents involving children.   

Integrating Mobile 
Enforcement
Mobile enforcement vehicles 
can also be integrated into this 
new generation of digital video 
platforms.  This can be seen 
in Southampton where the 
council’s new multi-purpose 
vehicle supports multiple traffic 
enforcement and community 
safety applications simultaneously 
in conjunction with the platform 
that is used for the CCTV 
enforcement of bus lanes in key 
areas of the city.
 Videalert is now the UK’s only 
supplier with the ability to provide 
the full suite of CCTV traffic and 
parking enforcement solutions 
comprising attended, unattended 
and mobile using the same 
intelligent platform.

Partnership Strategies
Centralised digital video platforms 
facilitate the sharing of data to 
multiple stakeholders, including 
the police, crime and safety 
partnerships, to leverage available 
budgets and achieve extended 
coverage at a lower cost.  The 
sharing of CCTV infrastructure 
assets and real-time data by 
multiple stakeholders increases 
the value of the information 
captured and delivers significant 
cost savings.

Flexible Infrastructure
The latest digital enforcement 
platforms use standard off-the-
shelf equipment and seamlessly 
integrate with existing CCTV 
systems and infrastructures used 
by local authorities.  As well as 
supporting existing analogue 
cameras, such platforms allow 
a progressive migration from 

analogue to digital camera 
environments.  The ability for 
these platforms to support the 
industry standard (ONVIF) for IP 
cameras, access control and edge 
based video storage is crucial 
as it means that local authorities 
no longer need to be locked into 
products from a single vendor, 
and can choose “best of breed” to 
evolve their infrastructures as new 
technologies arrive.

Hosted Services
Videalert’s DfT Manufacturer 
Certified hosted solution is easy 
to install because it does not 
require the procurement and 
deployment of any equipment 
within a council’s IT infrastructure 
or software on local PCs for 
evidence pack review.  As well as 
enabling additional enforcement 
activities to be procured on 
demand with installations taking 
place in weeks rather than 
months, this new breed of service 
requires no ICT involvement from 
councils and can be delivered 
through a variety of flexible 
commercial models to improve 
efficiency, increase income and 
deliver greater control over costs.  
 The latest fully managed Civil 
Enforcement as a Service (CEaaS) 
solutions are available for a fixed 
monthly cost per location or on a 
fee-per-PCN basis.  They include 
the planning, supply, installation, 
commissioning and ongoing 

maintenance of all necessary on-
street equipment with the latest 
digital cameras and associated 
communications connectivity.

Low Emission and Clean Air 
Zones 
Defra’s proposed introduction 
of Clean Air Zones will target 
city areas where air quality 
problems are most serious to 
reduce the impact on people’s 
health and create cleaner and 
healthier environments.  Councils 
are already planning for the 
introduction of these zones, which 
will of course need to be cost 
effectively enforced.  
 Videalert’s hosted platform 
automates the management and 
enforcement of CAZ and LEZ 
contraventions.  With real-time 
identification of vehicles including 
make, model, colour, gross 
weight, engine type, Euro rating 
and CO² emission band, the 
system can determine whether 
an offence has been committed 
and/or whether the correct tariff 
has been paid for entry into the 
restricted zone.  The system also 
provides real-time intelligence 
to determine the extent of 
contraventions in any target 
location.  

Contacts:
Email: info@videalert.com
Tel: 020 3931 6556
Website: www.videalert.com

Doing more with less - how to cost 
effectively extend enforcement activities

By Tim Daniels, Sales & Marketing Director, Videalert

L&R Roadlines, one of the 
UK’s leading road marking and 
surface treatment contractors, 
is pleased to announce that 
Lisa Shakeshaft, Commercial 
Manager has become a STEM 
Ambassador. In this new role, 
she will be actively engaging 
with pupils and supporting 
teachers in the classroom 
to demonstrate the practical 
application of the STEM 
curriculum in the workplace 
whilst promoting the 
construction industry to foster 
the next generation of talent.
 
According to Michelle Dow, 
Managing Director of All 
About STEM, the organisation 
responsible for managing the 
local STEM Ambassador Hub on 
behalf of STEM Learning:  “We 
have been impressed by the 
pro-active and positive approach 
that L&R Roadlines takes towards 
promoting the STEM programme 
and are delighted to welcome Lisa 
as our latest Ambassador.  Her 
enthusiasm and energy will enable 
her to engage with young people 
at every level to promote the 
STEM programme by providing 
a vital link between schools, 
employers and the workforce of 
tomorrow.”
  STEM Ambassadors play an 
active role in enriching activities 
at schools and colleges through 
participation in a wide range of 
events, careers fairs, technical 
support in the classroom and 
more.  They also support staff-
training and strategic development 
initiatives as required.
  “I am very proud to have 
become an Ambassador for the 
STEM programme and relish 
the opportunity to show young 
people how STEM subjects 
can be applied to carve out 
interesting, successful and 
rewarding careers,” added Lisa 
Shakeshaft.  “As well as providing 
valuable outreach to show young 

people things they just can’t learn 
at school, it helps to raise the 
profile of L&R Roadlines and the 
construction industry as a real 
career choice.”
  As part of the Hitex International 
Group, L&R Roadlines covers 
every aspect of the STEM 
curriculum including science, 
technology, engineering and 
mathematics.  The company 
provides young people with

 opportunities, via apprenticeships 
and the Earn to Learn scheme, 
across the business from 
administration, development, 
manufacturing and installation 
through to training and support.
  “L&R Roadlines is one of the 
UK’s only road surfacing and 
marking contractors to have 
a STEM Ambassador that is 
exclusively focused on working 
with schools and colleges,” added 

John Lloyd, Managing Director 
of Hitex Traffic Safety.  “The 
STEM programme is proving to 
be extremely valuable in terms 
of presenting a positive view 
of the industry and the wide 
and varied career opportunities 
that are currently available.  It is 
playing a vital role in replenishing 
the construction industry’s talent 
pool.”

L&R Roadlines celebrates Lisa Shakeshaft 
becoming STEM Ambassador 

About L&R Roadlines
Established in 1972, L&R Roadlines Limited is one of the UK’s largest and most trusted road marking and 
road surfacing contractors.  With an enviable reputation for professionalism and integrity, the company 
has a proven track record of successfully delivering complex projects to the public and private sectors. 
It is also highly experienced in working collaboratively with major contractors as well as local authorities.  
L&R Roadlines is part of Hitex International Group.  
For more information, please visit www.lrroadlines.co.uk or call 0151 356 2222.
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Centrica’s Distributed Energy 
and Power business has 
announced the installation of 
one of the country’s largest 
commercial battery storage 
schemes for Gateshead 
Council. 

The battery project has been 
designed to store or release 
energy for the Gateshead District 
Energy Centre, which opened 
earlier this year, and will be 
capable of responding to any 
fluctuations in demand in under a 
second. 
 With a total capacity of 3MW, 
the state-of-the-art battery 
scheme is made up of six units 
that hold the equivalent of one 
million AA battery cells. It is 
capable of storing enough power 
to meet the needs of 3,000 homes 
for one hour. 
 Once commissioned, Centrica 
will manage the project under a 
10 year contract, providing various 
flexibility services for the grid 
which help keep the national 
electricity network in balance.  In 
time, it will also be used to help 
meet peaks in local demand, 
providing electricity through a 
private wire to council-owned 
buildings and well-known Tyneside 
buildings including Gateshead 
College and the Sage Gateshead 
concert venue. 
 Alan Barlow, UK&I Director 
for Centrica Distributed Energy 
and Power said: “The Gateshead 
Energy Centre is a ground-
breaking scheme and an 
impressive demonstration of how 
distributed energy solutions can 
generate cost savings, strengthen 
resilience, by bringing together 
battery storage and other energy 
technologies.” 
 The Gateshead District Energy 
Centre consists of a pair of 2MW 
combined heat and power (CHP) 
units, which generate enough 
electricity to power 5,000 homes. 
The power is distributed via a 

private wire network consisting 
of high voltage electricity cables, 
while waste heat from the engines 
is recovered to provide hot water 
for heating via a 3km network of 
heat pipes. 
 Cllr John McElroy, Gateshead 
Council’s Cabinet Member for 
Environment and Transport, said:  
“This battery installation completes 
the wider District Energy 
Scheme, which will provide low 
cost heat and power to homes, 
organisations and businesses in 
central Gateshead. 
 “It’s a bold, imaginative scheme 
that means we can also store 
and release power when we 
choose, as well as supporting the 
National Grid, which helps raise 
more income to support Council 
services.” 

 The battery storage scheme 
builds on a long-term energy 
partnership between Gateshead 
Council and Centrica who have 
installed 2MW of solar panels on 
34 public buildings in the town. 
The business has also separately 
installed CHP units at five council-
owned leisure centres including 
Gateshead, Heworth and Dunston 
Leisure Centres. 

To find out more about how 
Centrica is helping businesses 
to gain advantage from 
their energy, go to www.
centricabusinesssolutions.com 

Centrica completes installation of battery 
storage scheme for Gateshead Council 

Openview Security Solutions installs 
consolidated control room for Lancashire 
hub CCTV centralisation project 

OpenView Security Solutions 
(OSS), one of the UK’s leading 
providers of CCTV and IT 
infrastructure solutions to the 
public sector, has successfully 
completed the design and 
installation of a new control 
room in Blackburn, Lancashire.  
The company was awarded the 
contract after an open tender 
process as part of the Lancashire 
Hub CCTV Centralisation Project 
to consolidate separate facilities 
across the county into a single 
super hub control room which 
will reduce costs and improve 
service delivery against collective 
community safety objectives.

The new control room, which 
cost almost £1million, is located 
in King George’s Hall, Blackburn 
where seven operators and two 
supervisors monitor over 240 
cameras across East Lancashire 
around the clock.  It features a 
videowall that comprises 33 x 42” 
screens, one of the UK’s largest 
local authority installations.
 The official opening was 
attended by Assistant Chief 
Constable Mark Bates and 
Council leader Mohammed Khan 
from Blackburn with Darwen 
Council, who hailed the complete 
project as a resounding success, 

stating:  “This impressive facility 
will not only save the participating 
authorities money on their 
previous CCTV costs, but it will 
also lead to more prosecutions 
and a reduction in crime and anti-
social behaviour.  We are hoping 
that more authorities throughout 
Lancashire will join this innovative 
initiative.” 
 Funded by the Department 
for Communities and Local 
Government via its Transformation 
Challenge Award with an 
additional contribution from 
Lancashire Constabulary’s Police 
and Crime Commissioner, the 
first phase of the Lancashire 

Hub CCTV Centralisation Project 
has been to consolidate legacy 
systems and control rooms 
located in Blackburn with Darwen, 
Burnley and Preston.  In further 
demonstration of this collaborative 
approach to the provision of 
CCTV services, the project 
improves the ability to share data 
with Lancashire Constabulary 
on a real-time basis to enhance 
the delivery of an efficient and 
appropriate response to incidents 
as they occur.
 OSS conducted extensive site 
surveys, including lines of sight, 
before recommending a wireless 

Ethernet network that would allow 
the majority of locations to be 
migrated to the latest Hikvision 
HD IP cameras wherever possible.  
This new wireless infrastructure 
links to the existing wide area 
network and was completed 
prior to installing the latest 
video management and storage 
platform into the East Lancashire 
data centre.  An Hikvision control 
room system was then installed 
before migrating Blackburn with 
Darwen’s CCTV system into the 
new facility, ensuring that no loss 
of service was experienced during 
the process.   OSS then migrated 
the remaining systems on a 

staged basis.
 “We have been impressed by 
the high quality of advice and 
technical ability provided by 
OpenView Security Solutions 
throughout this strategic project,” 
added Peter Wareing, CCTV 
Services Manager for Blackburn 
with Darwen Council.  “We 
now have an efficient and cost 
effective CCTV solution that will 
deliver significant savings for all 
participating local authorities 
through the optimisation of staff 
resources, elimination of telephony 
circuit rental costs and reduction 
of ongoing maintenance costs.  

The system also provides a 
platform for improved income 
generation to help achieve 
our objective of making public 
space CCTV a self-financing 
proposition.”
 In conclusion, Andy Ward, Sales 
Director of OpenView Security 
Solutions, commented: “We are 
delighted to have played such a 
big role in the successful delivery 
of this project that transmits 
real-time HD images back to the 
control room at a much lower 
cost than the previous analogue-
based systems.  It also shows 
how councils can work effectively 
together to provide a higher level 
of service and improve safety in 
public spaces.”
 
About OpenView Security 
Solutions Limited

OpenView Security Solutions 
(OSS) is the UK’S largest privately 
owned independent security 
company with over 28 years’ 
experience.  The company is 
a leading provider of security 
solutions and IT infrastructure 
solutions to the public sector 
and employs over 300 people 
via a national branch network 
comprising six strategically 
located offices with a turnover 
in excess of £35 million.  OSS 
provides complete turnkey 
solutions including the design, 
installation and maintenance 
of the latest, fully compliant fire 
and electrical services with a 
comprehensive portfolio of skills 
including specialist network skills 
and IP convergence.  

OpenView Security Solutions
Tel: 0845 071 9110
Email: 
sales@openviewgroup.com 
Website: 
www.openviewgroup.com



NHS SBS is a unique joint venture 
between the Department of Health 
and Sopra Steria founded in 2004. 
As the UK’s leading provider of 
business support services to 
the NHS in England they work 
with over a third of NHS Trusts, 
100% of the NHS Commissioning 
organisations and NHS Provider 
organisations.
 NHS SBS’ mission is to 
deliver £1 billion savings back 
to the NHS by 2020 and have 
already delivered audited 
savings of almost £400m to their 
NHS clients. The organisation 
offers a number of service lines 
including Finance & Accounting, 
Employment Services and 
Procurement.
 The NHS SBS strategic 
procurement team offers a large 
number of national framework 
agreements available to all public 
sector organisations and are not 
solely for use within the NHS. 
The new Modular Buildings 
framework adds to their growing 
Estates and Facilities portfolio 
which includes Construction 
Consultancy Services, Electrical 
Sundries, Estates Services, 
Facilities Management and Waste 
Management Services to name a 
few. 
 The efficiency gains from 
manufactured, modular solutions 
support the delivery of the 
government’s construction and 
industry strategy targets, which 
include time and cost savings as 
well as whole life cost benefits and 
in use savings. 
 The new NHS SBS Modular 
Building framework offers 
a compliant route for the 
procurement of all types of 
modular buildings, covering offsite 
building solutions for purchase, 
hire and lease with specific lots 
for healthcare, education, catering 
and bespoke solutions. Lots have 
been further divided to cover 

hire projects and purchases or 
leases under and above £1m. This 
ensures that only the right mix of 
specialist providers have been 
awarded under each Lot. 
 The framework has been 
awarded following a fair and open 
competition; with the specification 
developed through consultation 
with the market and experts in 
the field. Suppliers have been 
awarded based on a mixture 
of quality and price criteria and 
have all passed stringent checks 
on their financial status, quality 
standards, health and safety 
policies and environmental 
credentials. Organisations can 
choose to perform a further 
competition under the agreement 
to drive further savings or simply 
direct award to preferred supplier, 
which further speeds up the 
procurement process.  
 The idea for the framework itself 
came from the growing number 
of enquiries from NHS Trusts 
looking for an offsite construction 
procurement route. It was quickly 
established that the benefits of 
a framework could be extended 
to the wider public sector as a 
whole, especially in the sphere of 
education, catering and modular 
housing. The framework was 
therefore developed with the full 
public sector in mind and is free 

and open for all to use. 
 The scope of the framework 
itself is broad, covering any offsite 
solution including operating 
theatres, GP surgeries, office 
space, student accommodation, 
schools, housing, catering facilities 
and bespoke units. The expertise 
in the offsite construction 
market means that any new or 
temporary building project now 
has the potential to be built 
offsite. With only specialist offsite 
construction suppliers with full 
turnkey capabilities being awarded 
there is the opportunity for early 
collaboration and no need for the 
further sub-contracting of work. 
 There are huge benefits to 
offsite construction, particularly 
within the NHS and Education 
sector where there is often limited 
onsite space, urgent requirements 
and squeezed capital budgets. 
This framework aims to solve 
these issues through an easy 
to use procurement route with 
specialist suppliers who can all 
provide full turnkey solutions. 
Offsite construction is typically 
50% faster than standard onsite 
construction and because 
approximately 80% of the building 
is produced in a controlled factory 
setting, projects are nearly always 
on time and on budget. Buildings 
are often of a higher quality and 

with less wastage and onsite 
movement, their environmental 
footprint is reduced dramatically. 
 There has already been 
substantial interest in the new 
framework from across the 
whole UK public sector including 
Northern Ireland. If you require 
any further information including 
details on how to access the 
agreement, please contact the 
NHS SBS contract enquires team 
at NSBS.contractenquiries@
nhs.net or 0161 212 3940. 

NHS Savings
All public sector organisations could achieve an 
average of 5% savings compared to purchasing 
solutions direct via a new Modular Buildings 

framework - the only national agreement of its type, 
launched by NHS Shared Business Services (NHS 
SBS). 

Awarded Suppliers:

Actavo Building Solutions 
Ashby and Croft 
Built Offsite 
Caledonian Modular 
Cotaplan (Modular 
Buildings)
Elite Systems GB
Elliott Group  
Extraspace Solutions 
Ideal Building Systems 
McAvoy Group 
ModuleCo Healthcare 
ModuleCo 
MTX Contracts 
PKL Group 
Portakabin 
Premier Modular 
R G Stones (Buildings) 
REDS10  
Servaccomm Redhall 
Wernick Buildings 
Western Building Systems
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As part of a 10-year contract with 
the museum’s owner, Colchester 
Borough Council, the museum 
will store items that include bulk 
material such as pottery, animal 
bone and records and plans from 
excavations that have received 
box grant funding.
 Tom Hodgson, Colchester 
Museum’s manager, said: “We 
were aware of a regional borough 
council using DeepStore for their 
archives and we chose DeepStore 
for their reputation in the field of 
archaeological storage. DeepStore 
has given Colchester Borough 
Council an effective off-site 
solution for the long-term storage 
of archaeological material that 
needs to be retained, but is not 
consulted on a frequent basis.”
 DeepStore’s unique 
underground facilities were 
developed as an alternative use 
for the space created from mining 
millions of tons of rock salt in 
Britain’s largest salt mine – owned 
and operated by parent company, 
Compass Minerals. 
 Craig Trimby, DeepStore’s 
head of sales, said: “We are 
delighted to have been appointed 
by Colchester Museum and to 
be working in partnership with 
Tom and his team. The mine 
has consistent temperature 
and humidity levels and is also 
naturally free from ultraviolet light, 
vermin and flooding, making it the 
perfect environment for storing 
their historical documents and 
artefacts.”
 Due to the fragile nature of 
archaeological material, members 
of the DeepStore team have 
undergone specialist training in 
the handling of such material; 

as well as specialist document 
handling training with The National 
Archives.
 DeepStore, which currently 
operates an area 700 times the 
size of Wembley football pitch, 
has also recently celebrated a 
milestone – increasing the number 
of boxes it manages by 30 
percent in the last five years to 2.5 
million. 
 To accommodate the growth, it 
is expanding by an extra 32,549 
square metres of space in an 
area called Bostock 2, which is 
equivalent in size to a further eight 
football pitches. 
 Craig Trimby, added: “Achieving 
2.5 million boxes and expanding 
into this new area is a major 
milestone for DeepStore. The 
new space enables the future 
growth of the business and, with 
the continuous rock salt mining 
activity, we have the capacity for 
future expansion into an area of 
over 500 million cubic feet so we 
will never be short of space.”
 In addition to the recent 
expansion, DeepStore has also 
undertaken the development of 
other segregated bespoke areas 
for a number of high profile clients 
who demand the highest levels of 
security and confidentiality. 
 These facilities and related 
services have been tailored to 
clients’ specific requirements and 
include around-the-clock CCTV 
monitoring along with client-driven 
vetting requirements for all staff 
undertaking the safekeeping of 
material stored. 
 ADACS security systems 
are also used to access live 
monitoring services to manage 
and oversee activity within their 

own storage areas. The unit 
layouts have been specifically 
created with direct input from 
DeepStore’s clients and are 
regularly audited on an unfettered 
access basis by approved client 
personnel.
 As well as artefacts and 
historical archives, the mine’s 
consistent temperature and 
humidity levels provide the ideal 
environment for organisations to 
store their paper documents and 
files, media storage, electronic 
media and disaster recovery 
materials. Bespoke cold storage 
facilities are also available on-site 
providing refrigerated and sub-
zero environmental conditions. 
 The safeguarding of clients’ 
assets is of the utmost importance 
and the company stringently 
manages the custody chain of all 
material under its management. 
The project team plans and 
oversees the process from start to 
finish, including coordinating the 
processes of all parties involved. 
All project managers hold 
PRINCE2 certification.
 The company is committed to 
providing a total storage solution 

with over-ground facilities in 
Bromley-by-Bow, London. Clients 
of DeepStore’s same day and 
next day door-to-door nationwide 
service also benefit from 
DeepStore’s scan-on-demand 
service.
 DeepStore holds ISO 27001, 
the recognised international 
standard for information security 
management systems; and is 
ISO14001 certified, assuring 
its commitment to minimising 
its impact on the environment 
wherever possible and to 
continually improve ecological 
performance. 
 The company has more than 
1,000 security-minded public and 
private sector clients, including 
pharmaceutical, legal and financial 
organisations, as well as police 
forces and the healthcare industry. 
Along with Colchester Borough 
Council, other well-known clients 
include The National Archives, 
the Royal Society and Cambridge 
County Council.

For further information about 
DeepStore please visit 
www.deepstore.co.uk

DeepStore provides new digs for 
museum artefacts and expands space 
under its management

DeepStore, the UK’s largest underground storage 
company, has been chosen by Colchester Museum to 
house its archaeological archive.

Colchester Castle
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A new regulatory environment 
comes into effect in May 2018 
which represents the biggest 
shake-up of data protection 
regulation in more than twenty 
years.  GDPR gives people 
increased ownership and control 
over their personal data assets 
whilst providing a single regulatory 
environment for all organisations 
that capture, process or store 
personal customer data.  It 
applies to both the public and 
private sector and there are some 
important steps need to be taken 
in preparation for this relating 
to the way that interactions are 
recorded, stored and managed.
 Thought must be given to how 
and where recordings are stored 
as customers will have the right 
to request access to any stored 
personal data.  Organisations will 
have to identify, access and, if 
requested, delete any recordings 
of interactions that contain 
captured personal information 
within one month of receiving such 
a request.  It is important that a 
full audit of archived recordings be 
undertaken in order to establish 
the extent of the problem and help 
decide what really needs to be 
retained and stored.  
 The fact is that a surprising 
amount of data continues to be 
stored on aging physical formats 
such as tape and optical media 
or systems that are no longer 
supported by manufacturers and 
this poses a significant risk as 
these systems will not meet the 
standards of GDPR.  A major 
challenge will be how to identify 
individual recordings, particularly 
when having to search through 
historical data with only limited 
attached metadata.  
 The solution is to migrate data 
that has to be held to a current 
platform for greater security over 

the longer term.  Liquid Voice, 
a leading supplier of interaction 
recording systems, provides 
a cost effective solution which 

allows historical recordings to be 
successfully imported to a new 
fully supported platform without 
the loss of any data.  
 A central part of GDPR is giving 
people a central part of GDPR 
the ‘right to be forgotten’ which 
requires organisations to not 
only be able to rapidly locate all 
relevant stored recordings but 
also to delete them if requested.  
However, unless recording 
platforms with advanced search 
and analytics capabilities are 
deployed, organisations will 
have to deploy additional staff 
to manually search through 
recordings in order to meet the 
new regulatory requirements.
 According to Chris Berry, 
Managing Director of Liquid 
Voice (UK):  “GDPR will have a 
significant impact on organisations 
of every size that store personal 
customer data and failure to 
comply with this new regulatory 
requirement could result in fines of 

up to €20 million.  Liquid Voice is 
one of the first companies to offer 
a cost effective solution to help 
achieve compliance and delivers 

unrivalled access to customer 
data wherever it is stored.  It can 
also be cost-effectively deployed 
on a monthly subscription basis, 
which eliminates the need for high 
upfront capital expenditure.”
 Liquid Voice Automated 
Speech Transcription uses the 
latest advanced speech analytics 
technologies to search stored 
recordings for any specific 
words and phrases, presenting 
the results in seconds as text 
summaries ranked by relevance.  
Recordings are automatically 
transcribed into text with different 
speakers colour coded making it 
quicker and easier to identify the 
important constituent parts of calls 
without having to manually listen 
to entire recordings or search for 
the relevant parts.  Clicking on 
any particular recording instantly 
locates other similar recordings.
 The system also provides a 
quick and cost effective solution 
to help locate emails, SMS, 

Instant Messages, webchats and 
documents stored on internal 
systems, all of which will contain 
personal data.  The Liquid Voice 

solution enables the analysis of 
any data that can be stored as 
text and can use voice biometrics 
to directly identify the customer’s 
spoken voice. In addition, content 
analytics can be used to further 
refine the search process across 
all interactions and deliver the 
results to users in the required 
format.
 Automated Speech 
Transcription is available fully 
integrated into the Liquid Voice 
platform or can be specified as 
a stand-alone application for use 
with any of the market’s other 
leading interaction recording 
brands to provide greater access 
and control over personal 
customer data that is captured, 
processed or stored. 

www.liquidvoice.com
sales@liquidvoice.co.uk
0113 200 2020

Are you ready for GDPR?
A new regulatory environment comes into effect in 
May 2018 which represents the biggest shake-up of 
data protection regulation in more than twenty years.  
GDPR gives people increased ownership and control 
over their personal data assets whilst providing a 
single regulatory environment for all organisations 

that capture, process or store personal customer 
data.  It applies to both the public and private sector 
and there are some important steps need to be 
taken in preparation for this relating to the way that 
interactions are recorded, stored and managed.

Kodak Alaris is expanding 
its information capture 
ecosystem, delivering 
on the promise of digital 
transformation for businesses 
and governments around the 
world. The global solution 
provider hosted customer and 
partner events in all regions 
this month to unveil the Alaris 
S2000 Series - a new family of 
network/wireless and USB-
connected desktop scanners 
- and showcase its award-
winning software and services, 
all of which are designed to 
take the complexity out of 
information capture to simplify 
and improve the way people 
work.

Digital transformation starts 
with information capture
In a recently published white 
paper, IDC reports that 
digitising, automating, and 
optimising document workflows 
offer compelling benefits to 
organisations, including, on 
average, a 35% reduction in 
costs, 42% reduction in paper 
documents, and 52% reduction 
in errors . 

 

The new Alaris S2000 Series 
increases productivity by 
automating much of the work 
traditionally done by people and 
host computers. Embedded 
Image Processing within the 
scanner delivers crisp, clear 
images without requiring a high-
powered (or expensive) host 
PC. Breakthrough Active Feed 
Technology aligns the leading 
edge of paper to avoid multi-feeds 
and misfeeds, and Controlled 
Output Stacking places paper 
neatly in the output tray. Users 
benefit from spending less time 
preparing documents for scanning 
and dealing with messy output 
stacks. 
 The S2000 Series includes two 
USB-connected models (Alaris 
S2050 and S2070)  and two 
network/wireless models (Alaris 
S2060w and S2080w)) which 
deliver rated speeds between 
50 and 80 pages per minute 
(ppm). Each scanner is compact, 
powerful, and easy to use with 
a robust feeding system that 
efficiently handles a wide range 
of media. Three optional flatbed 
accessories can be integrated 
with the scanners for increased 
versatility and productivity. For 
example, the S2000 Series is 
designed to ‘dock’ on top of 
the new Alaris Passport Flatbed 
Accessory, offering a quick 
and easy solution for scanning 
passports, ID cards and other 
small, fragile documents. 
 Today’s complex data 
environment requires an integrated 
approach to information capture 
that includes industry leading 
scanners, software, services, 
and a global network of trusted 
partners. 
Partner and developer 
communities play a vital role in 
the IN2 Ecosystem through their 
ability to connect, configure and 

create new solutions that meet 
customer needs. 
 “Alaris IN2 is a packaged 
answer to the demands of 
information and content,” said 
Anne Valaitis, Senior Consultant, 
InfoTrends. “Working with their 
heritage and history of image 
science, and further placing 
a greater emphasis on an 
ecosystem that includes strong 
partnerships, Kodak Alaris’ goal 
with the IN2 solution is to focus in 
key areas that can benefit most 
from a combination of capture 
hardware, software and services 
delivered by strategic partners.”

Software and services 
complete the ecosystem
A new generation of software 
from Kodak Alaris offers flexible 
and powerful batch capture 
for a wide range of industries 
and vertical markets, and is 
particularly effective for BPOs 
and centralised mailrooms. Alaris 
Capture Pro Software v5.5 is a 
dedicated workstation-based 
information capture solution that 
ensures security and reliability 
without depending on internet 
connectivity for scanning and 
processing. It seamlessly delivers 
information to databases and 
applications, including Enterprise 
Content Management (ECM) 
systems and Microsoft SharePoint 
Online (Office 365). For example, 
one scanning service bureau is 
using Capture Pro’s advanced 
indexing capabilities to increase 
productivity and reduce data 
entry times by 50%. Capture Pro 
Software is also ideal for high-
performance distributed scanning 
environments and has been 
optimised to work seamlessly with 
the new S2000 Series Scanners.
 Alaris Info Input Solution and 
Info Input Express are web-based 
and mobile capture applications 

that are easy to implement and 
use for workers who regularly 
scan across departments 
and enterprises. Info Input 
Solution and Express enable 
effortless information capture 
from scanners, smart devices 
(via mobile app), and digital 
files (including email) from one 
application. Info Input Express 
Limited Edition is bundled with 
every S2000 Series Scanner.
 
Managed Content Services 
deliver visibility and control 
In addition to expert Repair and 
Maintenance Services to optimise 
uptime and productivity and 
Professional Services to deliver 
in-depth advice, subject matter 
expertise and value, the IN2 
ecosystem now offers Managed 
Content Services (MCS) in 
select regions. By developing 
an MCS partnership with Alaris, 
customers gain a team of industry 
experts that help maximise the 
efficiency and power of their 
total capture environment. MCS 
helps organisations by providing 
a better understanding of total 
imaging costs, improving service 
level agreements (SLAs), and 
driving sustainable savings. For 
example, the UK operations of 
an international bank used Alaris 
Managed Content Services  
to re-engineer its document 
management processes. As a 
result, they replaced outdated 
equipment, reduced the number 
of scanning workflow processes 
by 90%, and dramatically 
reduced TCO, all while increasing 
productivity significantly. 

www.kodakalaris.com/
en-gb/b2b

1 IDC White Paper, sponsored 
by Kodak Alaris, Information 
Capture: Cornerstone of Digital 
Transformation, July 31, 2017.

Kodak Alaris unveils next wave of IN2 
Ecosystem to take complexity out of 
information capture
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Despite the relatively 
unremarkable summer the 
UK has experienced it is still 
easy to forget that all too 
soon the weather will turn 
and freezing temperatures will 
suddenly become a pressing 
issue. As we look ahead to this 
seasonal change, protecting 
employees and the public people 
from the risks of slips and falls 
in icy conditions is an incredibly 
serious responsibility for facilities 
management functions. According 
to the Health and Safety Executive 
(HSE) reports show that around 
five million days are lost each 
year through workplace injuries, 
with slips, trips and falls making 
up more than half of all reported 
major/specified injuries and 
almost 29 per cent over-seven-
day injuries. This costs the UK 
economy billions of pounds. In 

the public administration category 
alone, accidents of this type 
account for 28% of employee 
injuries. These are hair-raising 
stats, and the fact that more 
than 50 per cent of slips and 
trips occurred in the autumn/
winter months demonstrates that 
adequate time has to be spent 
to anticipating and planning well 
ahead of these high-risk seasons. 
This might seem obvious, yet 
astonishingly in BIFM research* 
indicates that almost a quarter of 
facilities managers said that they 
don’t have a winter maintenance 
plan in place – and of those that 
do, 26 per cent fail to review it 
annually.   
 Across the board, it is clear 
that those responsible for winter 
maintenance can and should do 
more – and there is no time like 
the present to start preparing 

your winter maintenance plans. 
Ultimately winter maintenance 
should actually be an all-year-
round job: Late spring and early 
summer are actually the ideal 
times to review your winter 
maintenance plan using up-to 
date information, and drawing 
on experience from the previous 
winter whilst it is still fresh, to 
resolve any issues, explore new 
initiatives and allocate budget to 
improve the plan going forward for 
the coming winter.

Meeting your Duty of Care 
and avoiding liabilities

So how ready should your 
organisation be? The Health and 
Safety at Work Act 1974 states 
that an employer has a Duty 
of Care to ensure, so far as is 
reasonably practicable, the health, 

safety and welfare at work of all 
employees, including the provision 
of a safe working environment. 
This Duty of Care also extends 
beyond staff to anyone visiting, 
or passing by a site, including 
suppliers and members of the 
public. 
 As a result every organisation 
must be able to demonstrate 
that they have done everything 
reasonably possible to meet their 
Duty of Care. Any plan has to 
ensure compliance with all health 
and safety legislation and that 
effective steps have been taken 
to make sites safe for staff and 
customers during harsh winter 
weather.

Clearly, this is more than a 
administrative matter: Failing 
to get things right can have a 
major effect on any individuals 

that come to harm and also to 
an organisation’s reputation and 
its finances. There is also the 
risk of legal action. For example, 
one West Midlands pupil was 
awarded £35,000 for a slip on 
playground ice. Over the past few 
years there has been an increase 
in litigation with ‘slipping on ice’ 
accidents having the potential for 
the most high value claims and 
compensation. According to the 
Hospital Episode Statistics for 
England, over 7,000 people were 
treated in hospital after slipping 
on snow or ice during the harsh 
winter weather of 2012/13. The 
less severe winter of 2014/15 still 
recorded 2919 falls that required 
a hospital visit. A proactive winter 
maintenance plan can help public 
sector bodies mitigate potential 
liability claims.

A winter maintenance plan

A robust winter maintenance plan, 
embedded into an organisation’s 
health and safety policy, can help 
to ensure that an organisation 
meets its Duty of Care, achieves 
compliance, manages risk, and 
meets insurer’s expectations. 
Your adverse weather policy 
should clearly communicate how 
your organisation and any winter 
maintenance contractors will 
manage/take action in extreme 
weather situations. Key aspects of 
any effective plan include:

•	 Use	of	a	recognised	health	and		
 safety management system   
 such as OHSAS1800115 to  
 ensure the plan is fit for 
 purpose.
•	 Clearly	defined	and	
 communicated responsibilities 
 - both on the ground and with a
  senior ‘champion’ to ensure 
 high level management buy-in. 
•	 A	process	for	documenting	the	
 proactive actions, incidents and 
 investigations undertaken with 
 records maintained and kept for 
 a minimum of three years.
•	 Ensuring	the	plan	is	based	
 on detailed surveys to identify 
 hazard areas and that action is 
 undertaken according to real 
 time accurate weather data and
  agreed action triggers for 
 service.
•	 Adequate	resourcing	with	a	
 dedicated trained team, 

 sufficient and well-maintained  
 PPE.
•	 Clearly	defined	KPIs	to	measure
 performance against and a 
 process to review the plan and 
 any KPIs on a regular basis (at 
 least bi-annually) 

One of the most fundamental 
reasons that the UK seems to be 
lagging behind other countries 
in managing extreme weather is 
that preparedness costs money. 
However, to look at the short-
term cost implications of having 
a winter maintenance plan in 
place is to ignore the financial 
and reputational risks should an 
organisation be found to have 
neglected its Duty of Care and 
the health and safety of their 
employees by failing to tackle 
winter risks. Bringing on board 

a specialist winter maintenance 
contractor is a good way to 
reduce such upfront investment 
in processes and skills, and a key 
part of a contractor’s role should 
involve advising on policy and 
taking ownership for effective 
implementation.
 
Technology is making this 
easier

Beyond best practices, a further 
reason to look to the experts for 
winter maintenance is to take 
advantage of the significant 
developments in the technology of 
snow and ice clearance. A number 
of technological developments 
have helped provide a greater 
level of service guarantee from 

winter maintenance companies 
– not least the ability to respond 
more dynamically to improved 
weather forecasting methods. For 
example, the sector has gradually 
adopted technology and location 
intelligence that automates service 
activation and scheduling when 
zero ground temperatures are 
forecast. Beyond this, technology 
is being used to make service 
provision more efficient, effective 
and accountable. On the one 
hand, contractors on the ground 
are using mobile technology to 
access to customer site plans and 
instructions to ensure a consistent 
service and also to help automate 
reporting. Meanwhile, those 
managing sites can stay informed 
as to the status of service delivery 
through automatic notifications 
and real time information via 

portals and apps – all of which 
makes monitoring KPIs and 
accessing records far easier.  
 The importance of innovation 
and technology in continuing 
to improve the productivity and 
quality of facilities management 
is difficult to understate. This 
is becoming more evident as 
the Internet of Things (IoT) and 
the concept of ‘Big Data’ and 
‘Analytics’ continue to drive 
change. The IoT is well developed 
in Buildings Management 
where it is increasingly being 
adopted to help manage building 
environments more efficiently. 
In winter maintenance, just 
as in buildings management, 
technology is proving 
transformative by providing timely 

information to service staff to 
make better decisions and add 
more value. The next evolution 
of technology-driven facilities 
management will see the use 
of smart sensors and drones to 
detect the condition of roads and 
pathways.  It’s highly possible 
that greater access and more 
intelligent use of ‘big data’ will 
not only activate more facilities 
services automatically, but control 
robots to play an active role in 
outdoor as well as indoor FM 
maintenance in the future. 
 At GRITIT we are adopting 
this smarter approach to winter 
maintenance through the 
development of road surface 
temperature sensors. This 
hardware solution sends real-
time data readings of relative 
road surface temperatures and 
precipitation direct to our network. 
Digital temperature sensors can 
be placed on any surface and are 
independently powered to provide 
live readings from a client’s site. 
By offering a live feed of precise 
temperature conditions it is 
now possible to provide greater 
accuracy of forecasts and delivery 
and timing of servicing and thus 
avoid over-servicing when it’s not 
necessary.  This also offers an 
additional layer of security to a 
given site. 
These leaps in technology are 
changing the nature of what 
constitutes best practice and 
while it is possible to implement 
some of these practices in house 
it is also making the outsourcing 
winter maintenance a far more 
compelling proposition for many 
public sector organisations. 

Equally, while technology is 
ensuring more responsive service 
delivery, it is just as important to 
note that there is no substitute 
for effective human planning: 
Safer winters start with a carefully 
considered winter maintenance 
plan. 

Telephone: 0800 0432 911
Email: info@gritit.com
www.gritit.com

* BIFM winter preparedness survey 2015 
and ‘Winter Maintenance Best Practice 
Guide’ in association with GRITIT. 
Updated edition September 2017.

Don’t slip up when it comes 
to your winter gritting!
Winter maintenance firm GRITIT warns of the dangers 
of leaving your winter gritting to the last minute
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FibreGrid is a leading producer 
of anti-slip flooring products, 
with years of experience and a 
high level of expertise. FibreGrid 
specialises in a range of safety 
flooring products aimed at helping 
public sector bodies comply with 
certain legislation, and improve 
work and public areas. The firm’s 
commitment to continual testing 
and development means a steady 
stream of new products together 
with the enhancement of its 
existing range. It is recognised as 
the market leader in the fibreglass 
(GRP) industrial sector and one 
of the largest stockists of GRP 

products in the UK. FibreGrid 
is ISO 9001 certified which 
recognises its commitment to an 
exceptional standard of quality 
and service, and all products are 
manufactured in strict accord with 
The American Bureau of Shipping 
Quality Assurance Certification 
criteria.
 With high levels of regulation 
in place within the workplace 
and public spaces, ensuring the 
public’s safety at all times can be 
a challenge. Slips and falls are 
one of the top causes of injuries 
at work, but with planning and 
foresight many can be prevented. 

Public spaces with heavy footfall, 
where large numbers of people 
can gather, such as schools 
and hospitals, need particular 
attention. Many of FibreGrid’s 
products are designed to combat 
safety issues, and ensure a 
company or public body has 
premises that comply within the 
Disability Discrimination Act. One 
such product is EdgeGrip, an 
anti-slip stair nosing developed as 
a cost-effective, long term solution 
to the obligations under the 
Disability Discrimination Act Part 
III, and in particular the sections 
relevant to the partially sighted. 

In order that the obligations are 
satisfied all stairs accessible by 
members of the public should 
have a contrasting coloured 
nosing fitted to the step edges 
and such nosings should provide 
a slip resistant top surface. 
Silicone oxide grit is embedded 
into a specially pultruded GRP 
profile which is resistant to 
swelling, stretching or warping 
over a wide range of temperatures 
and physical stresses. Its strength 
means that it will help cover lightly 
chipped stair edges making them 
safer whilst protecting the stair 
edge itself against further costly 

damage. With its patented feather 
edge, EdgeGrip safety nosing 
can be fitted to almost any step 
without creating a trip hazard. 
Even when fitted to landings 
and extra deep steps, its unique 
design provides the most secure 
solution.
 SlipGrip® Heavy Duty Anti 
Slip Stair Treads comply with 
UK Building Regulations and 
the Disability Discrimination 
Act.  They are produced using 
FibreGrid ExtremeCore™ grit, 
which is twice as hard wearing as 
the industry standard quartz, and 
have contrasting yellow or white 
nosings at 55mm x 55mm. The 
many stairwells in Sheffield Girl’s 
School were recently fitted with 
these stair treads, plus Heavy 
Duty GRP Sheets, resulting in 
an extremely slip resistant finish 
in a high foot trafficked area.  
With a pre-constructed design, 
SlipGrip® non-slip stair treads 
can be walked on immediately 
and fitted with ease keeping 
downtime to a minimum, so 
helping to prevent unnecessary 
accidents. As well as offering a 
10 year wear guarantee, the low 
profile fibreglass construction is 
also produced by the pultrusion 
method which means they will not 
bend, warp or split over time.
 Areas with wooden decking 
need particular attention as 
they can become hazardous in 
damp and slippery conditions, 
creating the possible threat of 
a slip or fall for anyone walking 
across the surface. Outside 
areas where people gather need 
to be made safe, so FibreGrid 
came up with a solution to this 
problem with the development of 
Anti Slip Standard GRP Decking 
Strips, part of its affordable 
GRP SlipGrip® Standard range. 
Timber decking becomes safer 
with these quick and easy to 
install DeckGrip Strips, which 
come supplied with decking 
screws and are pre-drilled. 
Available in lengths of 1200mm 
and 2400mm and widths of 
50mm and 90mm, these strips 
are ideal for most decking areas 
and walkways. They are designed 
with a chamfered edge to provide 
additional safety which reduces 
any possibility of trips and falls.  

Unlike other products, no glue is 
required to install these products.
 From an aesthetics view 
point, given the choice of widths 
available, DeckGrip Strips are 
able to complement existing 
decking areas by making a 
feature of the Strips against the 
timber substrate.
This tough safety solution for 
decking will last longer than 
the lifetime of the timber. The 
fibreglass construction won’t rot 
or warp and will remain safe even 
in wet conditions, and is tough 
enough for use in busy public 
spaces.
 FibreGrid’s newest addition 
to its product range can help 
where aesthetics as well as easy 
maintenance are important. Block 
Paving Sealer, and Heavy Duty 
Block Paving Sealer, are clear, 
low viscosity, polyurethane resins, 
designed to penetrate the jointing 
sand of block paving to form an 
elastomeric joint. Both products 
help reduce the loss of sand from 

joints, preventing growth of moss 
and weeds, whilst retaining the 
flexibility of the paving. Heavy 
Duty Block Paving Sealer will give 
extra protection and helps in the 
removal of unsightly stains.
 For the toughest of locations, 
and popular as walkways, 
FibreGrid moulded grating 
offers a cost effective alternative 
to traditional steel. It is fire 
retardant, corrosion and impact 
resistant, anti-slip, easy to fit and 
manoeuvre because it is so light, 
and easy to clean. Gratings 

can be produced in virtually any 
colour (with an extended lead 
time), and in various sizes.
 The open mesh flooring comes 
with a slip resistant top surface 
as standard and easily exceeds 
the minimum requirements of the 
‘extremely low’ potential for slip 
rating demanded by the UK Slip 
Resistant Group Guide of 2002.
 

 The grating has been tested in 
accordance with BS 476: Part 7 
and also meets the requirements 
of Class 2 (certificates available 
on request). If you need a higher 
resistance and low smoke 
generation, then a phenolic resin 
is available. Unlike steel, there 
is no danger of sparking if metal 
objects are dropped on the 
grating.

E: sales@fibregrid.com
W: www.fibregrid.com
T: 01440 712722
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Staying safe in the 
workplace and 
public sector spaces 

Staying safe in the 
workplace and 
public sector spaces 

EdgeGrip

Decking strips

GRP grating
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EssentialSkillz has been 
successful in achieving supplier 
status and can now offer its 
compliance solutions to public 
sector organisations looking to 
streamline their online safety 
training and risk assessment 
processes.
 EssentialSkillz provides 
companies with online DSE 
Risk Assessment software 
to effectively identify risks, a 
learning management system to 
enable quick implementation of 
online training, and compliance 
assurance software to automate 
the rollout and audit trail of 
policies, procedures and risk 
assessments. EssentialSkillz’ 
eLearning content includes over 
40 of the latest courses, covering 
all areas of Health and Safety and 
Business Protection.
 The CCS acts on behalf of the 
Crown to drive savings for the 
taxpayer and improve the quality 
of commercial and procurement 
activity. The G9 agreement 
supports the Government’s 
policy to centrally manage 
the procurement of common 
goods and services through an 
integrated commercial function at 
the heart of government.
 The agreement with 
EssentialSkillz means that public 
sector organisations can buy its 
services on Digital Marketplace 
without the need to run a full 
tender or procurement process, 
meaning that it’s easier and faster 
for organisations to ensure their 
compliance using EssentialSkillz.
 G9 can be used by 
organisations across the UK 
public sector including central 
government, local government, 
health, education, devolved 
administrations, emergency 
services, defence and not-for-
profit organisations. The G9 
agreement is fully EU compliant 
and provides easy access to cloud 

computing services, saving time 
and money for an organisation.
 Julian Roberts, CEO of 
EssentialSkillz, said: “Acceptance 
onto the framework offers us the 
ability to expand our presence in 
the Public Sector. We are looking 
forward to having the chance 
to demonstrate the variety of 
services and the scale of benefits 
we can offer those looking to 
efficiently and effectively manage 
compliance, risk assessment and 
eLearning organisation-wide.”

Find out more about 
EssentialSkillz: 
EssentialSkillz.com

EssentialSkillz now a Crown 
Commercial Service (CCS) supplier
The Crown Commercial Service (CCS) has awarded EssentialSkillz a place on the 
G-Cloud 9 (G9) supplier list for cloud computing services.

People and culture are the biggest 
barriers to cloud transformation 
success in the public sector

Brightman, the IT transformation 
and change management experts, 
have today published a new white 
paper which examines the cultural 
and people barriers to successful 
cloud adoption in the public 
sector. 
 The new white paper, titled 
Cloud Transformation: It’s not just 
about the technology, is aimed at 
CIOs and other leadership roles 
within public sector organisations 
who want to avoid the common 
challenges of moving to the 
Cloud.
 Since the government 
introduced the “Cloud First” 
policy for public sector IT in 
2013, public sector organisations 
have undertaken major IT 
transformation projects to 

shift workloads to the Cloud. 
According to McKinsey, 70% of 
all IT transformation projects fail, 
and among those that do not take 
a holistic approach to change 
(i.e. do not implement business 
change to support the IT change), 
the success rate is only 10%. 
The aim of this white paper is to 
educate public sector leaders on 
the people and cultural challenges 
they will inevitably face in their 
Cloud transformation projects, 
and to suggest solutions to 
mitigate them.
 “Sadly, many thousands 
or even millions of pounds is 
wasted on failed IT projects 
every year because the human 
element was not fully considered 
from the outset. The delivery of 

Cloud is not an IT project but 
a transformation; cultural and 
people change activities must take 
place in parallel with the technical 
change activities. Moving to the 
Cloud - or introducing any other 
major IT change for that matter - 
fundamentally changes the work 
environment. This is challenging 
for staff and IT managers alike, 
so it will naturally be met with 
resistance. This resistance needs 
to be actively managed as part of 
the transformation plan.”
 In the white paper Brightman 
suggests that any Cloud 
transformation plan must 
incorporate four aspects; Process, 
Organisation, Technology and 
Information. Only when this 
happens can an organisation 

achieve its Cloud benefits, meet 
its strategic aims and gain the 
Return on Investment (ROI) that it 
expects.
 The paper also highlights the 
additional risks that can result 
when users do not support a new 
IT initiative, such as the creeping 
of Shadow IT and the persistence 
of proprietary IT systems.
 “A move to Cloud is not an IT 
project, it is a transformation, and 
to not treat it as such is fraught 
with peril,” concludes Hughes.
 To download a copy of the 
white paper, visit https://www.
brightman.uk.com/single-post/
Cloud-Transformation-Its-not-just-
about-the-technology.

•	New	white	paper	highlights	the	need	to	bring	people	in	at	the	start	of	any	
 IT transformation project 

•	Shadow	IT	and	proprietary	IT	risk	creeping	into	the	public sector when   
 Cloud projects fail 

•	Download	the	white	paper	at:	www.brightman.uk.com/single-post/Cloud-  
 Transformation-Its-not-just-about-the-technology
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Investment brings dividends to ‘loveliest 
castle in the world’
Irrigation system completes Foundation investment at Leeds Castle Golf Club

GPSJENVIRONMENT & ENERGY BSW GPSJGPSJ

Leeds Castle in Kent is at 
the conclusion of a two-year 
project to revitalise the golf 
course and clubhouse. The 
extensive project ends with 
the installation of a Toro 
Lynx control system, Toro T7 
sprinklers on the tees, Toro 
Flex 35 and 55 sprinklers on all 
the greens, approaches and 
fairways of the nine-hole golf 
course, and Toro 570Z series 
sprinklers installed around the 
lawns of the Castle island. 

The historic golf course has 
invested £500,000 from the Golf 
Today Foundation by revising 
the layout of the course, adding 
new vistas, installing new holes 
and updating the clubhouse. But 
as Shane Guy, head of tourism, 
says, there is little point to all that 
good work if the irrigation system 
isn’t up to the task of keeping the 
course in perfect condition: “We 
needed to protect the work we 
have done on the greens, tees 
and the three dry fairways”.
 Recommended by PGA 
master professional and golf 

course architect Alan Walker and 
installed by specialist contractor 
MJ Abbott, the irrigation has been 
such a success a further system 
has subsequently been brought 
across the moat on to the castle 
island too, with a further 130 
sprinklers providing water to the 
croquet lawn, Maiden’s Tower 
garden and upper and lower level 
gardens.
 Shane says: “Our system was 
over 40 years old and did not 
work properly or consistently. 
The controlling of the system, 
from a tablet, is easy for the 
greenkeepers and they know 
that their hard work will not go to 
waste because of a faulty irrigation 
system. Our greens in particular 
have really benefitted from the 
system.”
 Set against the backdrop of 
what is widely accepted as the 
‘loveliest castle in the world’, 
Leeds Castle Golf Course was 
awarded the investment to help 
turn the tides of decline seen in 
the rounds of golf played and 
the income received. And that 
“standing start” as Shane puts it 

has paid dividends: season tickets 
are up by 250 in just two years.
 Having the finances to make 
improvements doesn’t mean 
much if you don’t have the 
team behind the investment to 
make it worthwhile though, and 
Leeds Castle has certainly that 
in its favour. Shane says: “PGA 
professional golf manager Steve 
Purves leads an accomplished 
greenkeeping team of five and 
we’re lucky to have Alan Walker 
continuing to consult and inspire 
the team. The STRI provides 
invaluable advice on agronomy 
output and MJ Abbott worked 
around us as a 24-hour venue, 
knowing when we needed to do 
quiet work.”
 Jim Price of MJ Abbott 
comments that installation of this 
project came with its challenges: 
“With a moat and lake to 
negotiate access wasn’t easy, but 
with a temporary floating bridge 
constructed to allow machinery to 
travel from the golf course to the 
lower island lawns we managed it. 
The effort was worth it to enable 
the irrigation to be installed on the 

castle lawns for the first time.”
Shane concludes: “The course 
is in great shape and seeing 
through the investment from the 
Foundation has been an honour. 
Now the hard work starts in 
repaying that investment and 
maintaining the high standards. 
The support of the PGA south 
region has been important too 
and we have enjoyed working with 
them for the last three years in the 
run up to the Leeds Castle PGA 
South Pro-Amateur Tournament, 
which is on 12 September in 
2017.”
  If any more confirmation was 
needed it’s this: Leeds Castle 
lines up alongside the Golf in 
Kent Partners that comprise the 
county’s Open Championship 
venues of Royal St George’s – 
home of 14 Open Championships, 
Royal Cinque Ports and Prince’s 
Golf Club, as well as the London 
Golf Club and the Final Open 
Qualifying venues of North 
Foreland and Littletone meaning 
they’re in good company to say 
the least.

Leeds Castle greenkeeper James 
Smith, left, stands next to Jim Price 
from MJ Abbott, who installed the 
project, and Reesink Turfcare’s 
Peter Newton, right. 
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As the water rises, organisations 
must know where their assets are, 
how the area could be affected 
and where to respond. They also 
need to have reliable information.
 Carl Wilson, who manages 
the technical support team at 
Ordnance Survey, believes that 
the organisation’s accurate 
mapping services have played a 
key role in a variety of emergency 
incidents.
 Ordnance Survey has worked 
with a number of the high-profile 
groups fighting floods, including 
the Government, the Environment 
Agency and the emergency 
services.
 While these organisations 
battled floods, they needed 
detailed mapping which they 
could adapt to their own 
purposes. Wilson says: 
 “We work with the Environment 
Agency, the Met Office, Defra 

and other organisations who 
are all familiar with our mapping 
products and services. By working 
with these organisations we can 
ensure that they are getting the 
most from our data. Digital OS 
mapping delivers a common 
picture of a landscape enabling 
users to gain valuable insight and 
intelligence to help manage and 
respond to changing situations. 
 Wilson says that Ordnance 
Survey can overlay other data 
onto their maps, meaning that 
they could show a business 
where its assets are or identify 
the location of different flood 
defences. “The Environment 
Agency has its own layers of 
information,” he says. “This can 
include flood defences and flood 
plains, this data can easily be 
overlayed onto OS mapping 
instantly providing a picture of 
the area. In a flood situation, this 

becomes extremely important 
because you need to be clear 
about where you are andwhat you 
are looking at.”
 But Wilson believes the 
organisation’s USP is its accuracy 
and detail. “Up-to-date, accurate 
information is vital in a flood 
scenario,” he says. “There will be 
a decision around deployment or 
blocking a road, and you don’t 
want to discover that a map is 
out-of-date or that a small detail 
about a tiny road that really 
matters is missing.”
 Beyond the immediate 
response to floods, Ordnance 
Survey focuses on flood analysis 
- which can help organisations 
work out the possible effects of 
an incident – as well as working 
on the UK’s preparedness for the 
future.
 “We did analysis allowing 
different scenarios to be run,” 

Wilson says.
 “Users can create impact 
maps estimating increases in 
water levels and identify how 
many properties are going to be 
affected. OS mapping also allows 
users to see the type of property 
affected, such as home, business, 
school or car home. This vital 
flooding insight can help in both 
prevention and flood response 
and could ultimately save lives.
 Ordnance Survey works 
extensively with private 
companies, including utility and 
insurance firms, and is also 
looking at resilience for the
 future – including a new mapping 
system allowing different resilience 
agencies to share information. 
Floods may be hard to predict, 
but accurate mapping will help 
communities, businesses and 
public bodies react effectively as 
the waters start to rise.

Geographical information vital  for floods response
Responding to devastating, unpredictable flooding requires significant resources. This includes manpower, 
specialist equipment and transport, but another essential asset is accurate geographic information.

Case study

What were the challenges?
•	 Keeping	the	City	of	York	–	
 with an area of 272km2 and a
  population of just over 200,000
  people – safe from flooding. 
•	 Developing	a	quick	and	cost-
 effective solution to support the 
 drainage team in their work. 
•	 Finding	an	easy-to-use	tool	that	
 can be used by a range of 
 people, even with no mapping 
 or GIS experience. 

What was the solution?

The council’s GIS Team used an 
ESRI App called ‘Collector for 
ArcGIS’. The gullies data can be 
added, deleted or removed from 
a feature class layer, managed 
by a server using a database 
connection and a web-based 
map service. The data can be 
accessed via the app using either 
an Android, iOS or Windows 
mobile device.
 Gullies are added to the map 

using the GPS location to define 
the xy position or added manually 
to the map where the GPS is 
poor. Attribute information is then 
added using dropdown menus. 
The app includes several other 
flood risk related layers to help 
users. There is an option to add a 
photograph of a flooding incident 
to the map via the camera on the 
mobile device. Flood risk users 
can then view the location of the 
photo on a map, via the app, a 
web based application or ArcMap.
“This is still an evolving process 
and with further use we are 
refining and adapting the app to 
deliver the key outputs that 
we require to drive our service 
forward. In time, wider and more 
formalised corporate approaches 
may overtake this system, but 
its simplicity and ease of use will 
mean that our expectations of 
such systems will be greater. This 
approach has delivered a fantastic 
range of benefits for relatively little 
cost. “ Steve Wragg, Flood Risk 
Manager, City of York Council

What were the outcomes?

•	 OS	MasterMap	Topography		
 Layer as a base map gives 
 unrivalled detail at small scale.
•	 The	council’s	business	data	can	
 be added in a live environment. 
•	 The	app	uses	the	same	base	
 map cache as all the City of 
 York’s online apps and flood-
 risk related data. 
•	 The	app	is	included	with	
 support/ maintenance of   
 ArcGIS, so no extra payment is
  needed. 
•	 Four	flood	risk	users	have	
 added more than 5,000 records 
 in the first eight months. 
•	 The	devices	are	now	available	
 to all drainage operatives and 
 are used to record maintenance 
 and investigation works. 
•	 Considerable	money	was	saved	
 developing the app in-house, 
 rather than paying an external 
 supplier. 
•	 Any	changes	made	to	the	
 gullies layer in the app are 
 immediately visible in ArcMap 

 and web based applications, 
 including to other app users. 
•	 To	assist	channel	shifting	and	
 FOI requests, Gullies are now 
 shared as a feature layer on the 
 ArcGIS Open Data platform and 
 published to the York Open 
 Data platform, a place for 
 businesses and organisations 
 to publicly share their open 
 data.

Carl 
Wilson
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Police force tackling off-road bikes 
with specialist policing team and community ‘toolkit’

A police force has set up a new 
specialist policing team has 
been set up to tackle issues with 
off-road bikes across Greater 
Manchester, hitting the road 
recently.
 The new Safer Roads Targeting 
Team at Greater Manchester 
Police will be on hand for 
community officers if off-road 
bikes are being used illegally in 
their area, equipped with a fleet 
of on and off-road bikes and 
unmarked cars to help catch 
offenders.
 As well as introducing the Safer 
Roads Targeting Team, GMP 
is also launching a community 
‘toolkit’, giving people information 

on how they can help police and 
other agencies tackle the issue. 
 The toolkit will be readily 
available on the GMP website to 
all those who need it with details 
on what information police and 
their partners need to take action 
against those who ride off road 
bikes illegally. It is designed to help 
tackle an issue that many say is 
top of the agenda for residents in 
some areas.
 Chief Inspector Tariq Butt, who 
heads up GMP’s Road Policing 
Unit, said: “Off-road bikes being 
driven illegally are a big concern 
for us and also for the people of 
Greater Manchester.
 “This new team will help us 

tackle the issue as effectively as 
we possibly can, but the toolkit 
we’ve put together will also enable 
people to help us do this – we 
can all take responsibility for 
our communities and letting the 
appropriate authorities know 
what’s happening in them. We 
need people to be active in 
looking after themselves and their 
neighbours and this toolkit gives 
people the information that they 
need to do this when it comes to 
off-road bikes.”
 Greater Manchester Police 
currently works with local 
authorities and residents to tackle 
the problem of off–road bikes 
being used illegally. Measures 

include putting up warning signs, 
seeking civil orders to stop people 
committing offences or, if the 
problem is persistent, ultimately 
seizing a bike that is used illegally, 
taking it off the streets for good.
 The Safer Roads Targeting 
Team will consist of seven off 
road bikes based at Eccles but 
covering the whole of Greater 
Manchester. 

View the toolkit at www.
gmp.police.uk/reporting/
offroadbikes

GPSJEMERGENCY SERVICES GPSJ

A police force has set up a new specialist policing team has been set up to tackle 
issues with off-road bikes across Greater Manchester, hitting the road recently.
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Formerly Head of Marketing 
and Head of Corporate 
Communications at PHS Group, 
and Head of Marketing at Restore 
Scan, Ruth has artfully honed her 
skills in marketing, advertising, 
social media and public relations 
and is a perfect appointment 
to support Restore’s ambitious 
plans. She will now be responsible 
for overall brand strategy 
development and execution of 
marketing strategies with a view 
to improving market share, and 
generating heightened awareness 
for Restore Scan services. 
 Restore Scan continues with its 
strategic growth journey (which 
included the acquisition of PHS 
Data Solutions last year) and 
is staying true to its principles 
of nurturing talent from within. 

Restore Scan’s UK Managing 
Director, Paul Moonan, said: “After 
watching Ruth so successfully 
handle all marketing functions at 
PHS and now Restore Scan, we 
are excited to welcome her onto 
the senior management team.”
 Ruth added: “Restore Scan 
has always been a company 
that provides a fantastic service 
to its customers and that’s 
been of the utmost importance 
to me, but more than that, its 
senior management team have a 
strong ethical compass when it 
comes to nurturing and growing 
its own talent. Under our MD 
Paul Moonan, it’s just a fun and 
motivational place to work. I’ve 
always loved the strong leadership 
aspect of the brand and am really 
pleased to take a seat at the table 

with so many people I admire.”
 Not only has Ruth become 
a Director, which makes her a 
prominent role model for women 
in management in England, but 
has also been appointed to 
the position of Ambassador to 
Business Services on the new 
Welsh regional CIM board. The 
board will provide strategic input 
and operational support to CIM 
Wales network manager and her 
focus is to support the board on 
growing the marketing community 
in Wales, as well as nurturing new 
talent.
 With a career that is certainly 
going from strength to strength, 
Ruth’s proven marketing and 
business development experience 
in document management, digital 
capture and digital transformation 

outsourcing, will now help Restore 
Scan to reaffirm itself as one 
of the UK’s leading enterprise 
document management providers. 
 Restore Scan has over 100 
storage and processing centres 
throughout the UK which provide 
a full range of document scanning, 
imaging and indexing services. 
The company offers a joined-up 
package of services to support 
every step of physical and virtual 
data’s journey – from post room, 
to desk, from storage to end-of-
life disposal services.
 For more information on the 
scanning and digitisation services 
that are available from Restore 
Scan contact: Ruth Williams on 
07879 484544 or 
ruth.williams@restore.co.uk

Restore Scan appoints CIM 
Ambassador as its Marketing 
Director
Restore Scan, the specialist document scanning 
sector of Restore Document Management, has 
appointed high-flyer Ruth Williams as its new 
Marketing Director, to help the company prepare to 

accelerate its expansion strategy. She brings with her 
outstanding talent in corporate communications and 
a wealth of integrated B2B marketing experience.

Ruth Williams

RESTORE SCANGPSJ

Reporter: Stuart Littleford
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Gateshead Health NHS 
Foundation Trust

Based in the north east of 
England, employs around 3,400 
staff and currently provides 580 
hospital beds across the region. 
Established in 2005, it was one 
of the first Foundation Trusts in 

the country and continues to 
consistently deliver the highest 
levels of care to its patients. 

Business challenge

Healthcare systems and 
applications are critical to the 
delivery of high quality clinical 

care. However, each system and 
application can have its own login 
credentials, which caused clinical 
users at Gateshead Health to 
become increasingly frustrated 
with the time needed to log in and 
out of multiple applications.
 Mhairi Rooney, Head of IT at 
the Trust explains, “Increasingly 

our IT systems underpin our ability 
to deliver excellent patient care, 
for which the Trust has become 
known. The Trusts investment in 
state-of-the-art facilities relies upon 
a secure, robust IT infrastructure 
that supports our clinicians and 
administration staff, freeing them 
up to focus on attending to 

Enabling clinicians to focus 
on patient care with single 
sign-on from Imprivata

patients.”
 Pockets of the Trust had been 
successfully using Imprivata 
OneSign® for single sign-on 
(SSO) since 2009, and newly 
appointed IT Project Manager 
at Gateshead Health NHS 
Foundation Trust, Clare Jones, 
saw an opportunity to widen the 
deployment and address clinician 
frustrations.
 Jones explains, “Clinical users 
are at the front line of patient care 
and when time is of the essence, 
the three minutes required to log 
in to applications several times 
a day was an understandable 
frustration. We already had 
Imprivata but hadn’t fully exploited 
the functionality across the entire 
Trust.”

The solution
Small teams within the Trust were 
already using Imprivata OneSign 
with smart cards, which proved 
to significantly reduce the time 
needed to log in to applications 
and systems. However, not 
all employees are issued with 
smart cards. Jones and her 
team identified an opportunity to 
leverage and extend the proven 
investment to a larger community 
within the hospital by using two-
factor authentication technology 
to provide secure access to 
desktops and clinical applications 
via proximity card readers, using 
employees existing ID and access 
control cards. 
 Jones explains, “Not every 
employee within the Trust has a 
smart card, but everyone has an 
ID card which also doubles as our 
building access control. By using 
Imprivata proximity card readers, 
we have been able to expand the 
benefits of Imprivata OneSign and 
provide quick and secure access 
to clinical applications without 
the additional overhead of issuing 
smart cards and maintaining 
another system.”
 The benefits were 
instantaneous and the feedback 
unanimously positive. The 

solution proved so popular that, 
at the request of clinicians and 
caregivers, the pilot was extended 
to the whole of Accident & 
Emergency (A&E). 
 Jones comments, “In our 
experience of piloting solutions, IT 
teams generally have to persuade 
clinical staff to give new systems 
a chance. Not with Imprivata 
OneSign – users immediately 
accepted the new processes 
because their working lives had 
become easier. In a pressurised 
environment like A&E, every 
minute counts and we had just 
saved clinicians valuable time 
enabling them to focus more on 
patient care.”
 Neil Halford, Lead Consultant 
in Emergency Medicine says, 
“The A&E department deals 
with life-threatening cases daily 
and clinicians need to be able 
to respond to situations quickly. 
Having fast, easy and secure 
access to clinical applications 
has really made a difference to 
our ability to deliver the best 
care possible, even in the most 
challenging circumstances.”

No Click Access to kiosk 
machines 

Kiosk machines are workstations 
that are limited to clinical 
applications only and have web 
access restricted to defined 
healthcare sites. This ensures 
the workstations cannot be 
monopolised for administration 
purposes and are purely for 
clinical use.
 To increase awareness of the 
Imprivata solution and encourage 
enrolment, the Trust’s mobile 
workstations were upgraded with 
proximity card readers early in the 
project deployment to enable No 
Click Access€ to the desktop and 
applications. The workstations 
also allow for fast user switching 
without the need for users to quit 
applications before they log out.
 Jones comments, “When 
people saw how quickly and easily 

their colleagues could access 
applications, just by tapping their 
badge onto card readers to log in 
and out of systems, they wanted 
to be on board.” 

Comprehensive application 
profiling

The hospital utilises many 
critical systems that clinicians 
and caregivers access 
several times a day, including 
System C’s Medway EPR and 
Vitalpac, Sunquest ICE Order 
Communications and Results 
Reporting, and Civica’s WinDIP. 
 By utilising SSO profiles, 
users can be linked to specific 
applications so that clinicians 
can access them through the 
‘tap and go’ system. With 
Imprivata, current and future 
applications can be profiled by the 
IT department without the need 
for coding or extensive system 
administration.
 The Trust used the Imprivata 
Application Profile Generator, a 
simple GUI-based tool that allows 
‘drag and drop’ SSO profiling of 
applications. With this product, 
the IT team could profile the 
applications quickly and deploy 
them on kiosk machines.

Results and benefits

The solution has been deployed 
in phases to approximately 1500 
clinical users with overwhelmingly 
positive feedback. The improved 
workflows have enabled fast 
and secure access to clinical 
applications, saving time and 
eliminating potentially insecure 
workarounds.
 The process of tapping an ID 
badge to log in and log out of 
applications and desktops is now 
becoming ingrained across the 
Trust. In addition, the Imprivata 
solution has been configured to 
‘fade to lock’ so that sessions are 
automatically closed when the 
clinician leaves the screen, even 
if they don’t physically tap out. 

This has increased adherence to 
Information Governance policies 
and raised awareness of security 
practices. Imprivata OneSign 
has also improved the audit trail, 
ensuring diagnostic requests and 
updates to clinical records are 
attributed to the correct user.
 Rob Allcock, CCIO and 
consultant chest physician said, 
“As a busy hospital physician, 
speed of access to the patient 
record is essential for providing 
safe, high quality care. Using 
Imprivata OneSign for access 
to clinical applications enables 
me to be much more productive 
during ward rounds and lets me 
concentrate on clinical issues 
without the barriers of repeated 
logins getting in the way. It solves 
longstanding problems with slow 
IT access whilst also ensuring that 
confidential data remains secure.”

On the back of the success 
the IT team have commenced 
a new project to implement 
Imprivata OneSign Self-Service 
Password Reset, a solution that 
enables users to reset their own 
passwords, quickly, easily, and 
securely. Although it is early days 
in this phase of the project, it 
is anticipated that calls to the 
service desk will reduce, freeing IT 
staff to work on higher value calls 
and saving money. 
 Jones concludes, “We have 
achieved our goals of increasing 
adherence to Information 
Governance, raising awareness of 
security practices and improving 
audit trails, whilst delivering 
immediate benefits to clinical 
system users. The Imprivata 
solution has enabled us to 
streamline workflows, resulting in 
quick, easy, and secure access 
to applications for clinicians and 
caregivers, providing more time 
for patient care, which ultimately is 
always our top priority.”

KEY FACTS:
•	Industry:	Healthcare
•	Location:	Gateshead
•	Beds:	580

CHALLENGES: 
•	Time	spent	on	repetitive,	manual	logins
•	Clinician	frustration	
•	Manual	application	profiling	process

RESULTS:
•	Reduced	login	times
•	More	time	spent	with		 patients
•	Quick	profiling	and	deployment	of	applications
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BakerHicks, the multi-
disciplinary design and 
engineering company, has 
completed the complex 
structural engineering design 
for Perth and Kinross Council’s 
headquarters that included 
delicate work to repair and 
restore the building’s historic 
façade. 
 
BakerHicks was employed to 
provide structural engineering 
consultancy for the project, 
working in close collaboration 
with Perth and Kinross Council’s 
in-house architect. The structural 
works included the installation of 
the new staircase to the rear of 
the building, the incorporation of 
floor infills to the existing atrium 
and voids left by the removal of 
staircases, and the removal of 
walls to create an open plan office 
space.
  BakerHicks also designed both 
structural openings in existing 
masonry walls to help achieve 
the new open plan layouts and 

the structure for the new external 
ramp, providing disabled access 
to the front of the building.
  The consultancy services 
included providing further advice 
regarding a range of delicate 
remedial works to the Grade 
B-Listed, ornate sandstone façade 
to Tay Street and High Street, 
working closely with the appointed 
stonemasons, Gillies and Farrell 
Masonry. This included advice on 
work to pin and repair cracks in 
the masonry, using a combination 
of steel rods and a vinylester resin. 
In addition to the masonry repairs, 
cracking to the existing floor slabs 
was also repaired using specialist 
epoxy resin systems.
  BakerHicks worked closely 
with the client, main contractor 
and specialist sub-contractors 
to ensure the best solution was 
applied. The removal of the 
pencheck stair to the rear of the 
building represented a further 
challenge and safe methods of 
working to remove this elegant 
period feature were devised 

through working closely with 
the main contractor and the 
demolition specialists.
  The project was complicated 
not only by the age of the 
building, which was originally 
built in 1899 as the prestigious 
headquarters for the insurance 
firm General Accident, but also 
by the subsequent extensions 
and renovations that spanned five 
monarchs and 60 years of building 
innovation. BakerHicks had to 
consult contemporary documents 
and reference books, as well as 
specific guidance notes from the 
Institution of Structural Engineers.
  Andy Gotts, BakerHicks’ 
director for civil and structural 
engineering, says: “The aim of the 
refurbishment is to preserve the 
building and make it fit for purpose 
now and in the future. In doing 
so we had to put ourselves in the 
minds of the Victorian engineers 
who built it, and factor into our 
calculations the strength of steel 
and concrete of the period, 
including converting the imperial 

measurements used at the time 
into metric units.
  “We are delighted to have 
played a key role in delivering a 
contemporary, flexible building 
that is in keeping with Perth’s fast-
growing reputation as a modern 
city with exciting ambitions. It has 
also been an excellent learning 
experience for the team, further 
extending our knowledge of 
historic construction methods 
and specialist repairs to concrete 
floors and sandstone façades.”
  The £10 million refurbishment 
of the landmark building is one of 
the largest projects of its kind. It 
was undertaken in a drive to save 
money and energy costs, and 
allow the public to access services 
more easily. It is designed to 
make the most of flexible working 
patterns and modern technology 
to create workspaces which can 
reduce the council’s overall space 
needs. All of which has been 
achieved whilst maintaining the 
historic integrity of the building. 

Bakerhicks delivers structural engineering 
design for historic Council headquarters

Genmed, a specialist vendor 
neutral managed services 
provider working in the 
NHS, announces today that 
it is sponsoring Ann-Marie 
McGilvray, a member of 
Rochdale Triathlon Club, who 
will be attempting her biggest 
challenge yet - to cycle 969 
miles from Land’s End to 
John o’ Groats in just nine 
days.  She will undertake the 
ride to raise awareness and 
sponsorship for GB Paralympic 
Athletes through their charity, 
Supercharge.  

Completing on average 108 miles 
a day, this epic challenge starts on 
Saturday September 9, 2017 and 
finishes on Sunday 17, 2017.  The 
ride is supported through Deloitte 
Ride Across Britain and attracts 
high quality entrants with riders 
having to complete each daily 
stage in a set time.
 Commencing at Lands’ End, 
the route winds up through the 
country with overnight stops 
in Oakhampton, Bath, Ludlow, 
Haydock, Penrith, Hamilton, Fort 
William, Kyle and finally John o’ 
Groats.
 As part of her training schedule, 
Ann-Marie completed the Outlaw 
Triathlon in July which entailed 
swimming 2.4 miles, cycling 
112 miles and then running a 
marathon.  No stranger to pushing 
herself to the limits, she finished 
in an incredible 12 hours seven 
minutes. 
 Ann-Marie McGilvray, says, “It 
was last year while competing 
in the European Sprint Distance 
Triathlon Championships in Lisbon 
that I witnessed first-hand para 
athletes taking part from Great 
Britain and Europe. Despite 
their varying disabilities, I was 

so inspired that I started to think 
about how I could support them 
and future generations. The idea 
of riding the length of Great Britain 
was borne which seemed suitably 
challenging not just physically but 
mentally, too.”
 Supercharge’s goal is to give 
the Paralympics GB athletes the 
best preparation and support. It 
helps make the vital difference 
between people coming fourth 
and first, giving the athletes the 
best chance to win gold and 
making the nation proud. Their 
success can inspire a positive 
change in society by challenging 
people’s perceptions of disability 
or by motivating others to take up 
sport for the first time. 
 Ann-Marie has a track record of 
excellence: 
•	 Earlier	this	year,	she	competed	
 for Great Britain in the European
  Standard Distance Triathlon 
 Championship in Kitzbuhel, 
 Austria where she was the 8th
 British finisher; 
•	 She	has	just	returned	from	
 Canada where she again 
 competed for Great Britain 
 in the World Sprint Duathlon 
 Championships coming 11th in 
 her age group and the 4th 
 British finisher. 

Help support Ann-Marie raise 
money for Supercharge

Ann-Marie is hoping to raise over 
£2,000 to support the Paralympic 
GB athletes by competing the 
Land’s End to John o’ Groats 
challenge.
 So far, she has raised at over 
£1,600 and all donations will go 
directly to the charity as she has 
personally paid her entry fee and 
all travelling expenses to get to 
and from the start and finish. 

Her personal sponsors for this 
event are Genmed and The Ride 
Stuff, a cycle shop in Littleborough 
who has serviced and looked after 
her bikes and provided excellent 
advice and equipment. 

 If you would like to donate and 
support this worthy cause – no 
matter what amount - you can 
do this through Ann-Marie’s Just 
Giving page.
http://uk.virginmoneygiving.
com/AnnMarieMcGilvray

Genmed sponsors Rochdale athlete, 
Ann-Marie McGilvray, in Land’s End to 
John o’ Groats cycle challenge
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UKCloud, the easy to 
adopt, easy to use and 
easy to leave assured 
cloud services company, 
has today announced the 
launch of Disaster Recovery 
to the Cloud, a self-service 
replication and recovery 
solution, powered by market 
leading disaster recovery 
software provider, Zerto. 
 
As UK citizens increasingly expect 
to be able to access services 
online, around the clock, it has 
become even more important 
for public sector departments to 
invest in a back-up plan in the 
event of their local data centre 
suffering an outage or service 
disruption. Available across all 
government networks, Disaster 
Recovery to the Cloud enables 
public sector organisations to 
use the award-winning UKCloud 
platform as a cost-effective 
environment to recover from IT 
failures. 
 The service mitigates a wide 
range of failure scenarios that 
can affect a local data centre – 
including power cuts and natural 
disasters – as well as providing 
protection against application 
failures, including unsuccessful 
software updates, and malicious 
cyber attacks. The innovative 
Zerto technology enables 

customers to easily roll-back 
cloud-based virtual machines 
(VMs) and workloads to a known 
safe state, allowing services to 
be restored rapidly, minimising 
downtime and data loss. 
  “It is crucial for our public sector 
customers to ensure that in the 
event of a disaster, their essential 
public services would face little 
or no disruption,” said Simon 
Hansford, CEO of UKCloud. 
“Having a disaster recovery plan 
in place is mandated by the Civil 
Contingencies Act, but traditional 
disaster recovery solutions are 
expensive and inefficient. We’re 
delighted to be offering this 
new service, which will help our 
customers meet their business 
continuity objectives with a flexible 
and cost-effective solution.”
 Once an organisation has 
implemented Disaster Recovery 
to the Cloud, protected 
applications are seamlessly and 
securely copied and stored on 
the UKCloud platform, which 
acts as the recovery site. In the 
event of an application being 
compromised, the organisation 
is able to quickly recover the 
application to the UKCloud 
platform and, in so doing, make 
the service available to office-
based users as well as mobile 
users (to mitigate the risk of the 
entire office or site becoming 

unavailable). 
  Disaster Recovery to the Cloud 
is based on a pay-as-you-use 
cloud model; organisations can 
select applications that are crucial 
for the provision of public services, 
and therefore only pay for the 
disaster recovery or business 
continuity that is needed. 
 Hansford added: “Disaster 
Recovery to the Cloud has 
been specifically designed with 
our public sector customers in 
mind. It is ideal for protecting 
sensitive data and services that 
are depended on by UK citizens, 
patients and public sector 
workers.” 
 With Disaster Recovery to the 
Cloud, organisations can:
•	 Replicate	services	and	data	
 from their existing data centre 
 to UKCloud, thereby ensuring 
 critical public services can 
 survive local IT failures or other 
 disasters
•	 Deliver	business	continuity	
 and disaster recovery plans with
  recovery time objectives (RTO)  
 and recovery point objectives  
 (RPO) that meet their individual  
 requirements 
•	 Easily	validate	disaster	recovery		
 and business continuity plans,  
 by safely simulating them  
 without disrupting live 
 workloads or risking loss of   
 data

•	 Use	a	self-service	portal		
 to control their own recovery  
 processes and self-restore 
 entire applications from any 
 point in the journal
 In addition to providing 
assurance, UKCloud’s Disaster 
Recovery to the Cloud will 
also help the public sector to 
embrace new technologies and 
digitise services. For instance, 
organisations who are looking 
to transition to the cloud but are 
hesitant about the impact on 
business operations, can use 
the service to test workloads 
on the UKCloud platform, whilst 
continuing to provide live services 
from an existing data centre. 
Organisations can also control the 
timing of their switchover and be 
assured that applications can be 
failed-back to their original state 
should any unforeseen problems 
arise.
 UKCloud is exclusively 
focused on the UK public sector 
market. The company is fully UK 
sovereign and its services have 
been optimised for OFFICIAL 
and OFFICIAL-SENSITIVE data. 
Furthermore, UKCloud is the only 
cloud provider to be connected to 
all government networks, including 
the Public Services Network (PSN) 
and N3/Health and Social Care 
Network (HSCN). 

Disaster Recovery to the Cloud: A self-
service replication and recovery solution
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Filestream announces that the 
University of Hull has selected 
its electronic document 
management software (EDMS) 
to efficiently and securely 
manage the vast amount of 
administrative paperwork 
generated from the running of 
a large educational institution.

Founded in 1927 and located 
on a 52.7 hectare main campus 
site, the University of Hull has an 
annual budget of £190 million and 
is home to 20,000 students and 
2,500 staff. 
 With around 900,000 
documents now saved in the 
system, the File Stream EDMS is 
being used to centrally store and 
provide multi-user access to a 
range of information such as:
•	 Student	admissions	paperwork		
 including UCAS results, 
 certificates, application 
 forms and other supporting 
 documentation; 
•	 HR	forms	and	paperwork	for	
 teaching and administrate staff; 
•	 Occupational	health	data;	
•	 Documents	for	individual	
 departments; 
•	 A	range	of	financial	information	
 such as invoices. 
 Amanda Dean, The University 
of Hull’s end-user services team 
leader, says, “We needed a 
robust solution to index and store 
documentation which was easy 
for staff to use, flexible, secure, 
simple to integrate with other 
systems and offered good value 
for money.  Filestream was chosen 
because it provided everything we 
wanted.”
 
File Stream integrates easily 
to enhance organisational 
processes

File Stream replaces another 
document management system 
which lacked interoperability 
with Microsoft Outlook – a key 
requirement for the IT team – 

with the supplier also adopting a 
hosted software model which the 
University was not yet ready to 
embrace. 
 In contrast, Filestream’s 
EDMS is written using Microsoft 
technology and integrates easily 
with Outlook which allows 
documents emailed to the 
University to be quickly saved in 
the system.  This is achieved as 
a File Stream tab is added into 
Outlook allowing users to select 
an attachment and save it straight 
away directly into the EDMS.  File 
Stream also allows information 
saved on shared drives to be 
easily added, too.
 Furthermore, File Stream 
has been integrated with 
other key systems such as a 
student records application, the 
University’s main accounts system 
from Dream and its Proactis 
purchasing software.  
 Amanda Dean explains, “When 
a paper invoice comes in, a 
barcode is attached, it’s scanned 
and automatically indexed. 
When staff are working in either 
Dream or Proactis, they can 
then click on the invoice and see 
it using the built-in File Stream 
Viewer – everything is seamlessly 
connected.” 
 Filestream’s EDMS runs on a 
virtualised VMware environment 
on Microsoft Windows Server 
2012. Data is held onsite at 
the University’s high availability 
datacentres.
 The software was easy to 
implement across the campus 
using Microsoft’s System Center 
Configuration Manager which 
adds a File Stream icon to 
each desktop and ‘pushes’ the 
software to each device.  This 
was based on users selected from 
Active Directory.
 Only minimal training was 
required given the software 
is designed to be intuitive to 
use.  This was provided by the 
University’s end-user services 

team who showed colleagues 
how to import, index and then 
retrieve documents from various 
File Stream cabinets.
 After the tender process, the 
University used a Filestream 
recommended third party 
scanning bureau to scan around 
100,000 documents – primarily 
from the HR department. These 
were then automatically imported 
into the EDMS.

EDMS enhances efficiency 
and international student 
admissions 

Having a central repository of 
properly indexed documents 
means fast access to information 
across a large campus.  Amanda 
Dean explains, “If you take 
admissions just as an example, 
tutors would have previously had

 to request a document from a 
prospective student and wait for 
internal mail to deliver it or spend 
10 to 15 minutes walking over 
to the admissions department to 
view something.  Now, everything 
is instantaneously available for 
everyone from a desktop PC or 
laptop.”
 This is also helping with the 
recruitment of international 
students.  For example, 
the University has an active 
programme to attract students 
from China with admissions tutors 
going there to meet prospective 
candidates.  Using a web-based 

version of File Stream, application 
forms and supporting documents 
can be imported and immediately 
made available back in Hull 
for checking by multiple staff 
members - speeding up the whole 
admissions process.  
 All files stored in File Stream 
are encrypted to enhance security 
and access to this information is 
restricted for authorised personnel 
based on job role.  These rules are 
straightforward to set up within 
the system.
 Amanda Dean says, “I’ve 
no hesitation recommending 
Filestream.  They’re professional 
and provide fast technical support. 
They worked rapidly on the 
integration between their EDMS 
and our other systems. They’ve 
also written a bespoke application 
for us to automatically update the 
indexing in the system when, 

for example, a student record 
changes.  There’s never been 
anything they’ve not been able to 
help us with.”
 Charles Hooker, Filestream’s 
managing director, says, “All 
organisations need an EDMS 
to manage the tsunami of 
information that we create today 
irrespective of whether it’s ‘born’ 
electronic or paperwork that 
is scanned and digitised. Our 
software is competitively priced 
and architected to be easy to 
deploy, easy to integrate and 
crucially easy for people to use.”

Filestream’s EDMS enhances administrative 
efficiency at the University of Hull
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That’s according to managing 
director, David Cole, who says: 
“Reesink Turfcare began life with a 
great legacy in place. Lely had an 
excellent record as distributor of 
Toro turf machinery and irrigation 
products in the UK for over 30 
years, and Reesink brought with it 
60 years’ unrivalled experience as 
Toro distributor in the Netherlands. 
 “While no guarantee of 
success, it provided a solid start; 
and when The Toro Company and 
St Andrews Links signed a long-
term partnership agreement under 
our new watch it spoke volumes 
about the trust and commitment 
the ‘home of golf’ had in Reesink’s 
supply structure and the service 
and support we offered.”

 David Cole says that, since the 
acquisition, Reesink has enjoyed 
healthy sales, while market and 
revenue performance have been 
good and client retention has 
been excellent. The business has 
been steered down a new path, 
with big changes put in place 
including a new name, structure, 
direction and systems, as well 
as new website; and customer 
reaction has been extremely 
favourable, he reports. 
 Tribute was paid to staff for 
the way in which they embraced 
change and stepped up to 
the plate to make things work 
smoothly for the new company 
and customers, headed by 
achieving the first phase of a 

necessary operating system 
changeover in only four months, 
instead of the routine 18 month 
expectations for such projects.
 Investment in the business was 
said to have been an essential 
part of its growth in year one. 
A new Scotland service branch 
was opened to add value and 
build relationships with customers 
in Scotland; and the significant 
investment was made in the 
company’s IT infrastructure, 
projected to provide live data 
analysis to deliver a more 
proactive customer response. 
 Reesink believes this will 
result in a future business that’s 
healthier across all departments 
and product lines with everything 

including machinery, irrigation, 
tractors, aeration, parts and 
aftersales care synchronised to 
serve customers better.
 As the company embarks 
on another year, the aim is for 
continuous improvement and 
development on all fronts to retain 
Reesink’s enviable position at 
the forefront of the professional 
turf maintenance machinery and 
irrigation market. This includes 
looking to add to its existing 
product portfolio comprising 
Toro, TYM tractors and Otterbine 
water aeration units with similar, 
complementary brands. 

Reesink enjoys first year success as 
Toro distributor after building on 
strong legacy
Reesink Turfcare is marking its first year as Toro distributor following the acquisition 
last July by Royal Reesink N.V. of the turfcare activities of Lely in the UK, Ireland 
and Denmark. And it’s been a successful 12 months, built on a strong legacy.

The Toro Company and St Andrews 
Links long-term partnership 
agreement spoke volumes about 
the trust and commitment in 
Reesink’s supply structure and 
service and support.

Toro machinery is trusted 
to maintain many premier-
league quality pitches, from 
those at Leeds Rhinos Rugby 
Club’s Headingley Stadium 
to West Ham United FC’s 
London Stadium, and has 
now been brought onto the 
superb sporting facilities at St 
Joseph’s College. The Ipswich-
based school purchased two 
Toros, a Groundsmaster 3280-
D and a Reelmaster 5510-D, as 
well as a TYM T433 compact 
tractor to cover the 60-acre 
site and make the pitches look 
“professional” for its annual 
rugby festival.  

St Joseph’s College Rugby 
Festival is a 30-year-old event, 
which brings the country’s top 
16 rugby playing schools and 
colleges together every October 
in one of the biggest school 
tournaments of its kind. The 
event will be streamed live and, 
with all eyes on the pitch, there 
is pressure to get the turf “spot 
on”, says head groundsman Peter 

Hamilton. “We’ll be cutting the 
pitches every day in the lead-
up to the Rugby Festival, and 
with the 5510 I can even cut the 
pitches in two directions the day 
before so they look as good as a 
professional rugby pitch.” 
 The Reelmaster 5510-D was 
chosen to perfect the pitches and 
stands out as the true “favourite”: 
“The machine is so fast, but also 
delivers beautiful results. The 
5510 cuts the rugby pitches 
at 30mm and always gives a 
clean, professional finish,” Peter 
enthuses. 
 St Joseph’s rugby first team 
train and play hard – four times 
a week to be exact – and up to 
70 cricket games take place in a 
season on the school’s grounds. 
With such heavy and frequent 
use, it’s important to maintain the 
sports surfaces with an efficient 
machine, which the 5510-D is, 
according to Peter: “The 5510 
has seen us halve our cutting 
time, and setting it up for cutting 
is easy with its quick click-in 
system. Another thing I love is 

its low fuel consumption, which 
I didn’t expect from such a large 
machine.” 
 The grounds at St Joseph’s 
College include four rugby pitches, 
three cricket outfields, and many 
other sports surfaces that cater to 
a wide range of sports on offer – 
from netball, hockey and rounders 
to tennis, athletics, and cross-
country.
 Peter says: “We are a big 
sporting college and require 
machines which can keep up with 
it all. When we looked at what was 
out there, we felt Toro was more 
than up to the challenge and its 
competitive prices were the icing 
on the cake.”
 The school chose Toro’s 
Groundsmaster 3280-D in 
particular to mow the amenity 
grass surrounding the college and 
collect leaves across the entire 
site, and it’s already making a 
difference to the grounds team’s 
daily routine, saving both labour 
and maintenance time. “Before 
we had a machine for each job, 
but now the GM3280 can do both 

operations and we have more 
space in the shed,” says Peter. 
 “With our previous outfront 
mowers you had to remove 
grass cuttings manually, but with 
this one you just reverse, press 
a button, it tips out the offcuts, 
and off we go again without even 
having to get off the machine! 
Simple things like that, and only 
having to swap out individual 
blades instead of an entire cutting 
deck, are proving to be real time 
savers.”
 Meanwhile, the TYM T433 
tractor is the perfect choice for 
aerating the pitches and relieving 
compaction. It is powerful 
enough to pull attachments such 
as a deep tine aerator without 
damaging the turf.
 Peter is confident that the 
new machines will “help create 
surfaces that the girls and boys 
will continue to enjoy their sport 
on.” He comments: “Given how 
they’ve performed already, I’ll 
definitely be looking at Toro if we 
decide to expand our kit again in 
the future.”

Pitches go ‘pro’ at St Joseph’s College
thanks to two new Toro mowers

St Joseph’s College’s Toro 
GM3280-D, RM5510-D and 
TYM T433 are making the 
pitches look “professional” 
for its annual rugby festival.
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Reesink Turfcare 
announces new finance schemes
Reesink Turfcare has announced four new Toro finance schemes offering six ways to pay. 

With flexibility at the core of them 
all, Toro Triple Finance and the 
Buy Now Pay Later scheme offer 
customers six ways to finance 
their Toro machinery.
 Toro Triple Finance is a firm 
favourite for Reesink Turfcare 
customers, offering three different 
payment options to suit individual 
budgets and circumstances. 
Option one involves an interest-
free payment in full within year 
one. Option two offers customers 
the chance to spread the cost 
over five annual payments, 
concluding with a final payment 
in month 60 equivalent to 15% 
of the original cost. Option three 
is another five-year scheme, but 
with monthly repayments instead 
of annual, again with a final 
payment in month 60 equivalent 
to 15% of the original cost. 
 Buy Now Pay Later is back, 
bringing with it three options for 
interest free payment. Whether 
you buy in September, October or 
November, payment is required in 
full by 7 May 2018.

 Jeff Anguige, national sales 
manager at Reesink Turfcare, 
says: “The ever-increasing 
importance of the role of 
finance in the acquisition of turf 
machinery is reflected strongly in 
these finance schemes offering 
customers six options on how to 
fill or top-up their shed with new 
Toro machinery.
 “These six options give golf 
clubs and grounds customers the 
ability to purchase equipment now 
and make affordable payments 
over periods which suit most 
clubs.”
 

 All deals are available now until 
18 November 2017, available to 
customers in the UK only and 
subject to acceptance. Those 
interested in taking up one 
of the four finance schemes 
should get in touch with Reesink 
on 01480 226800 or visit 
reesinkturfcare.co.uk for more 
details.

The Toro TriFlex 3420-
H is available to buy 
on one of the finance 
deals announced by 
Reesink Turfcare.
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ABB electric vehicle charging 
technology has been installed for 
the City of Edinburgh Council at 
two strategic points on Scotland’s 
road network. Two ABB Terra 53 
CJG multi standard rapid chargers 
rated at 50 kW and a 22 kW 
AC (alternating current) charge 
point supplied by ICU have been 
installed at South Queensferry and 
Ingliston as an extension of the 
nationwide ChargePlace Scotland 
network of electric vehicle charge 
points.

 The City of Edinburgh 
Council selected ABB and ICU 
technologies for their proven 
reliability and value. The Terra 53 
CJG rapid chargers will also play a 
role in future-proofing the council’s 
infrastructure. Not only does 
the Terra family meet the latest 
technology and safety standards 
but it has been developed 
in partnership with leading 
automotive brands to take future 
requirements of electric vehicles 
and batteries into account.
 Michael Kellett, of The City of 
Edinburgh Council’s Sustainable 
Development team said: “We 
are really pleased with the ABB 
multi-standard rapid chargers and 
the ICU alternating current charge 
point that are all now fully installed 
and operational. Initial feedback 
from EV owners is extremely 
positive about the quality of 
the chargers. The council was 
very impressed with the service 
provided by ABB and electrical 
installers BMM Energy Solutions. 
It was a pleasure to work with 
them, an extremely professional 
outfit and easily one of the best 
installers we have encountered.”
 The council was keen to ensure 
that its EV charging infrastructure 
will deliver maximum benefit for 
road users. In practice this means 
the ability to charge more cars 
safely and quickly over a long life 
with high reliability. ABB’s Terra 
fast chargers achieve this through 
continuous charging, certification 
with the CHAdeMO v1.0 and 
European electromagnetic 
compatibility standards, and 
connectivity to a cloud platform 
to support payment systems and 
online service support, as part 
of the ABB Ability™ portfolio of 
digital offerings.
 The chargers add to ABB’s 
installed base of fast chargers. 
Having sold a total of 5,000 Terra 
units since 2010, ABB’s chargers 

have demonstrated high reliability 
with an average uptime of more 
than 99.5 percent.
 Broadly speaking there are 
two ways to charge a car: either 
using the car’s onboard charger, 
or offboard using a larger, faster 
roadside charger. Both convert 
AC, the type of electricity that 
is distributed in the electricity 
grid, to DC (direct current), 
which is used in batteries and 
electronic equipment such as 
smartphones and computers. 
Car manufacturers are keen to 
minimize the size, weight and cost 
of car components and in the 
case of the converter, this results 
in limiting the power capacity of 
the onboard charger, leading to 
longer charging times.
 ABB chargers deliver DC power 
and incorporate a converter. This 
removes the need for a converter 
in the vehicle, making the vehicle 
lighter and increasing its range. It 
also enables the converter to be 
much larger and more powerful, 
reducing charging times.
 To compare, a typical AC 
charger delivers 7 kW power 
for a charging time of 4-5 
hours, whereas DC charging 
infrastructure with 50 kW capacity 
can charge a vehicle’s battery in 
only 20 minutes.
 The chargers installed for 
The City of Edinburgh feature 
charging sockets that comply 
with DC CHAdeMO, DC CCS 
and AC Mode3 type 2 to ensure 
compatibility with current and 
future EV models.
 Martin Hale, in charge of ABB’s 
for electric vehicle charging 
infrastructure for UK and Ireland 
said: “With potential for faster 
charging and greater range, it’s 
no wonder that the automotive 
industry is turning to DC power to 
charge electric vehicles. Having 
worked in partnership with the 
major EV manufacturers, we have 

developed our roadside chargers 
to charge more cars safely with 
high reliability.”

Edinburgh turns to ABB for future-
proof electric vehicle car charging 

Industry leader ABB’s Terra 53 CJG rapid multi standard chargers have been 
selected for strategic sites on Scottish capital’s road network The Institute of Economic 

Development (IED), the 
UK’s leading independent 
professional body representing 
economic development and 
regeneration practitioners 
working for local and regional 
communities, has welcomed 
Sheffield City Region’s Director 
for Strategy and Corporate 
Affairs to its board of directors.

Mark Lynam is the first Local 
Enterprise Partnership (LEP) 
representative to be elected to 
the IED’s 11-strong leadership 
team. Having worked in economic 
development for over 15 years, 
Mark is responsible for Sheffield 
City Region’s activities in 
economic policy, corporate affairs, 
inward investment and transport 
strategy. He is involved in 
government initiatives and policies 
which support future transport 
investment in Sheffield, including 
HS2 and Transport for the North, 
and brings direct LEP presence to 
the IED.
  “I’ve been involved in economic 
development and regeneration, 
and similar connected professions 
such as planning and surveying, 
throughout my career and I’ve 
joined the IED to help develop 
the sector and profession,” Mark 
said. “At present, economic 
development is not a statutory 
function of local authorities in 
England, and we have to ask 
ourselves ‘why is that?’ Part 
of the reason is that there is a 
long lead-in time with economic 
development initiatives before 
you see any visible outcomes. 
It’s also a ‘broad church’ – there 
are lots of functions in economic 
development – so the sector 
needs to define itself and reinforce 
the value it adds.”
  Devolution is one high-profile 
issue that the profession can 
use to increase its reputation, 
Mark explained: “We need 
strong economic development 

professionals to ensure the 
successful delivery of this agenda. 
To do that there is an opportunity 
to introduce more rigorous 
professional and quality standards 
in the economic development 
profession. However, we also 
need to make the case for why 
devolution can also help deliver 
upon the need to rebalancing 
the economy. Yet this issue was 
hardly referred to at all in election 
manifestos. Going forward we 
must present a strong, single 
voice to make sure that we have 
the powers and tools needed to 
deliver on these agendas.”
  That ‘voice’, Mark says, is at 
the heart of the IED’s mission: 
“We must not lose the focus on 
rebalancing the economy and 

devolution – we have to hold 
government to account on these 
agendas and make sure they 
don’t forget about them. 
 To do that, we may explore 
our role and relationships with 
other professional bodies around 
giving a cohesive voice. There is 
an opportunity for collaboration 
and alignment on big issues, 
and ensure that ultimately we 
are effectively representing our 
members externally.”
 In his role at Sheffield City 
Region, Mark is currently planning 
for a likely mayoral election next 
year with a devolution deal still on 
the table. “For the IED I bring a 
voice from a different part of the 
sector, and a different geography, 
but also insight on specific 

challenges which can be shared 
with our members,” he said. 
“For example, whilst the national 
focus may be on big transport 
issues such as HS2, we are also 
doing a lot of work around inter-
connectivity in our region to help 
people do business. 
 I’m excited about my role 
with the IED. Overall, we have a 
growing membership base and 
the organisations and individuals 
we represent have a critical part 
to play in the UK’s economic 
growth locally, nationally and 
internationally. That makes us a 
body worth listening to and being 
consulted on.”

Sheffield City Region executive joins 
Institute of Economic Development board

Mark Lynam
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•	 Britain’s	STEM	skills	
 shortage is easing, with 
 candidates’ appetite for 
 STEM jobs now reaching 
 90% of the number of 
 vacancies 
•	 Three	years	ago	STEM	
 vacancies outnumbered 
 candidates by nearly two 
 to one 
•	 The	NHS	is	Britain’s	
 biggest STEM recruiter, 
 with universities, financial 
 services and medical 
 technology firms dominating
  the top 20 
•	 Millennials	and	Generation	
 Xers are the keenest 
 on STEM jobs, with Baby 
 Boomers the least interested 

The once chronic imbalance 
between British employers’ 
need for recruits with science, 
technology, engineering and 
maths (STEM) skills and the 
number of candidates is easing, 
according to data released by the 
world’s biggest job site Indeed.
 Indeed’s analysis reveals that 

at the start of 2014 the number 
of STEM vacancies outnumbered 
candidates by nearly two to one. 
Yet by July 2017 the number of 
people searching on Indeed for 
STEM jobs had reached 90% of 
the number of vacancies.
 The table below compares 
jobseekers’ interest in STEM jobs 
with the number of vacancies. 
The ratio has risen from 0.57 
in January 2014 to 0.90 in July 
2017, showing the supply of 
suitable candidates has now 
almost caught up with employer 
demand.
 The analysis also reveals 
a generational split among 
jobseekers, with Millennials 
and Generation Xers the most 
interested in STEM jobs. Indeed’s 
data shows 30-somethings are 
the keenest on STEM roles (they 
are 16% more likely to search for 
a STEM job than other work).
 By contrast Baby Boomers 
are less attracted to STEM – 
candidates aged between 61 and 
65 are 38% less likely to look for 
STEM jobs than other roles.

 STEM careers aren’t the 
exclusive preserve of graduates, 
and 13% of the 200 most popular 
STEM jobs listed on Indeed are 
entry level roles that don’t require 
a university qualification. The most 
popular of these junior roles is 
chiropractic assistant – with an 
average of 30 jobseekers clicking 
on each vacancy.
 Perhaps unsurprisingly, Britain’s 
biggest STEM recruiter is also 
its biggest employer – the NHS. 
From January 2017 to September 
2017, the NHS listed nearly 5,000 
STEM vacancies on Indeed.
 The RWM Ambassadors’ open 
letter to BEIS is intended to start 
a dialogue with the Industrial 
Strategy team for future input. 
The open letter also invites the 
Minister and the Industrial Strategy 
team to attend RWM from 12 
to 14 September at the NEC in 
Birmingham, where the Strategy 
will be a key topic with influencers 
and innovators from the energy, 
water, recycling, renewables and 
waste management sectors.
 Mariano Mamertino, EMEA 

economist at the global job site, 
Indeed, comments: 
 “The UK is becoming an 
increasingly knowledge-based 
economy, and employers are 
crying out for people with STEM 
skills. Even companies not 
operating in the tech sector 
require growing support from 
STEM workers.
 “Skills gaps can hamper 
productivity and hold back 
economic growth, so it’s great 
news that the message about 
STEM is getting through – and 
more people are seeking STEM 
careers.
 “This summer the number of 
A-Level students taking STEM 
subjects rose again, which bodes 
well for the future too.
 “Even though the STEM skills 
gap is easing, employer demand 
still exceeds the number of 
suitable candidates – meaning 
those who leave school or 
university with good STEM 
qualifications can take their pick 
from a range of challenging and 
rewarding careers.”

Talent shortage stemmed
Rising interest in STEM jobs is finally closing Britain’s skills gap 

Job title

                                                  

Chiropractic assistant

Patient care assistant

Laboratory assistant

Clinical assistant

Senior research assistant

Senior biomedical technician

Health unit coordinator

Senior phlebotomist

Senior laboratory assistant

Research assistant

Candidates per job listing

30

25

24

21

20

20

18

18

18

17

Rank 

         

1

2

3

4

5=

5=

7=

7=

7=

10

Top 10 most popular entry level STEM jobs

Employer          

                     

NHS

Imperial College London

Specsavers

PWC

University College London

Accenture

JP Morgan Chase

University of Oxford

Jaguar Land Rover

Alliance Healthcare

Barclays

Caresoft

Vision Express

Deloitte

General Electric

University of Cambridge

Citibank

Sky

Morgan Stanley

University of Manchester

Most in-demand vacancy

X-ray technician

Research associate

Optical assistant

IT security specialist

Research associate

Software architect

Application developer

Research assistant

Lead engineer

Application analyst

Analyst

Analyst

Optical assistant

Technology consultant

Software engineer

Research associate

Analyst

Development operations engineer

Java developer

Research associate

Total vacancies listed

(Jan-July 2017)

4926

3059

1535

970

849

777

748

730

719

718

715

638

617

534

522

519

502

502

498

453

Rank 

         

       

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17=

17=

19

20

Britain’s top 20 STEM recruiters



50 GOVERNMENT AND PUBLIC SECTOR JOURNAL WINTER 2014GOVERNMENT AND PUBLIC SECTOR JOURNAL SUMMER 2017 47GOVERNMENT AND PUBLIC SECTOR JOURNAL WINTER 2017

PROFESSIONAL SERVICES

• Strategy / Forward Planning

• Works Programming 
& Delivery

• Energy Management

• Policy Review

• Asset Management

• Designs

• Consultancy

• Expert Witness

• Training

www.tmp-ps.uk
TMP Professional Services 

Unit 4 • Nightingale Road • Horsham • West Sussex  RH12 2NW

T 08456 80 80 66 F 08456 80 80 77 E info@tmp-ps.uk

TMP
Professional
Services

hfx, a leading provider of 
workforce time management 
solutions, has published survey  
findings confirming that flexible 
working continues to increase 
across all sizes and types of 
organisation, both public and 
private. The survey showed 
that part-time working is still the 
most popular form of flexible 
working (offered by 97% of those 
surveyed that do offer flexible 
working options), followed by 
flexitime (offered by 84%) and 
compressed hours (offered by 
77%). The survey also highlighted 
that flexible working options is 
a key differentiator during the 
recruitment process with 70% 
of organisations stating that 
it influenced whether or not a 
candidate accepted a job offer. 
 The results of the survey have 
been summarised in a new white 
paper: Flexible Working – how 
to make it work for businesses 
and employees Available free to 
download.
 The survey, which was 
conducted between October 
2016 and February 2017, shows 
that while 85% of organisations 
were offering some form of flexible 
working, nearly a third of those 
that were not (28%) were looking 
to review the situation within six 
months. Only a tiny fraction (2%) 
said that there was no requirement 
for flexible working. After part-
time, flexitime and compressed 
hours, job share (74%) and 
phased retirement (54%) were the 
most popular. 

 A staggering 86% of 
organisations reported an increase 
in request for flexible working 
during the recruitment process, 
with 70% saying that it directly 
impacted whether the candidate 
accepted the position. Reasons 
given for requesting flexible 
working were family commitments 
(universally popular), followed by 
reducing long distance travel or 
commute, and time for study/
external education. 
 Nick Whiteley, MD of hfx 
commented; “The survey findings 
confirms that demand for flexible 
working is increasing and in fact, 
becoming the norm.  As could 
be expected, age group makes a 
big difference to interest in flexible 
working, with a peak during 
child-raising years and then again 
towards and during retirement. 
However, in large organisations 
this trend was evened out 
somewhat, and anecdotal 
evidence suggests that this will 
continue to be the case.”
 Nick continued; “As competition 
for talent is hot and set to 
become even hotter after Brexit, 
organisations need to recognise 
the value of time. In the future 
successful organisations will 
be those that can match staff 
working hours to fit their lifestyles 
and demand for the business, 
eradicating ‘dead time’. This more 
efficient way of working will also 
result in a more motivated and 
engaged workforce based on their 
contribution rather than simply 
presenteeism.”

hfx survey shows demand for flexible 
working is on the increase supporting a 
sea-change in attitudes to work 

This year’s snap General Election has highlighted how devolution has become a 
core plank of the Conservative Party’s ideology. 

FLEXIBLE WORKINGGPSJ



Looking for proven  
unattended enforcement of  

parking & traffic contraventions?

Videalert’s Digital Video Platform captures the full 
range of moving traffic and parking offences including:

3   Bus lanes
3   Bus gates
3   Banned turns
3   Box junctions
3   Restricted entry areas
3   Weight limit restrictions
3   Bus stops
3   School keep clears
3   Low Emission/Clean Air Zones

3   Single platform supports multiple 
civil traffic enforcement, traffic 
management, school safety and Police 
ANPR applications simultaneously

3   Combines ANPR and sophisticated video 
analytics

3   Fully hosted solution available with no 
hardware or software installed on client 
premises

3   Compliant with latest digital industry 
standards – ONVIF

Beware – all products are not the same

Videalert Ltd
Riverside House, 87A Paines Lane,  
Pinner, Middlesex, HA5 3BY
Tel: +44 (0) 20 3931 6556 • Email: info@videalert.com

www.videalert.com

Highest productivity 
and the lowest 
operating cost


